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Environmental Challenge

New Green Initiatives in Facility & Property Management
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Training Webinars
November 5, 2009
November 19t 2009
December 34, 2009
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Agenda

e Background
> C&W EPA MoU
> Environmental accomplishments

o C&W Environmental Challenge
About the Challenge
Recognition and awards
Terms and rules

Resources

Program timelines
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o C&W Green Practice Policies (GPPs)
> Implementation directive
> New requirements
> Action required

> Resources
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Background
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C&W — EPA MOU

- Formalizes firm’s environmental
commitments

> Increase energy efficiency and
reduce carbon footprint

> Promote water efficiency

> Minimize waste

o Applies to the firm’s own offices
and managed properties
throughout the United States.
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Preserving Resources,
Preventing Waste
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Environmental Accomplishments (1)

Energy Performance (EPA ENERGY STAR Portfolio
Manager)
> Number of properties benchmarking energy consumption in

Portfolio Manager and sharing with C&W corporate master
account

* 350 properties representing 78.1 million SF (as of Oct. 09)
> Properties under management with ENERGY STAR label:
92 (as of Oct. 09)
> June 2009 energy consumption analysis for a subset of
properties*
« BOMA 7 Point Challenge:
- Energy use: 26% less than the national average

* Energy use reduction (2008-2009 - for properties with 24 months
of complete data):

- 3.7%

* Performed across properties for which complete data was available
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Environmental Accomplishments (2)

C&W Green Practice Policy (GPP) Implementation
Status (June 2009)

e GPPs with highest implementation levels™
> No-Smoking
> Green Cleaning
> Solid Waste Management

o GPPs with lowest implementation levels™
> Integrated Pest Management
> Sustainable Purchasing
» Green Construction

* Based on survey of 699 managed properties (response rate of 80%0) in
June 2009.
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Environmental Accomplishments (3)

LEED EBOM Projects
o Individual projects certified with C&W participation™

Level Achieved Nb of Properties Total SF Notable Clients
Certified 1 500,000(NY Mercantile Exchange
Silver 6 5,010,385|Metlife, UBS, HSBC
Gold 4 2,503,962 | TIAA-CREF, Symantec
Platinum 5 1,782,392|Adobe, Discowery

Total 16 9,796,739

* As of October 2009

e C&W LEED EB Pilot Portfolio

> Volume certification of 18 properties under management
representing 8.3 M SF and 9 clients

> USGBC final review to be completed by Jan 2010
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Challenge Fact Sheet
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Environmental Challenge

A CALL TO ACTION TO IMPROVE THE ENVIRONMENTAL EFFICIENCY
OF CUSHMAN &WAKEFIELD’S MANAGED PROPERTIES

Take the C&W Environmental Challenge and help us find out:
s Who can quantify improvements in environmental performance over time?

* \Who can take environmental performance to the next level?
¢ Which buildings are the highest performers across C&W managed portfolio?

WHAT IS THE C&W ENVIRONMENTAL CHALLENGE?

WHY PARTICIPATE?
Cushman & Wakefield (C&W) challenges its portfolio of managed properties

IMPROVE YOUR in the US to reduce energy and water consumption, and waste disposal by
BOTTOM LINE: 10% by 2012, compared to a 2008 baseline.

Increased nd wate

t:fﬁciency, z:zr?;dim: { The Challenge supports C&W's commitment to promote the efficient use of

vl ot o natural resources and the reduction of greenhouse gas emissions
CUSHMAN & estate can reduce operating associated with building operations as outlined in the C&W-EPA

WAKEFIELD. expenses and increase Memorandum of Understanding {MolU) executed in December 2008. ﬂ‘
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About the Challenge

o A call to action to improve the environmental
efficiency of C&W’s managed properties:

> Reduce energy consumption, water consumption
and waste disposal by 10% by 2012 compared to a
2008 baseline

o Participating properties must report monthly
energy, water and waste data

o Environmental achievements recognized through
a C&W recognition & awards program
iy CUSHMAN & 10
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Why Participate?

o Improve your bottom line
> Reduce operating expenses

» Potential for increased net operating income and property
asset value

e Do your part to address climate change

> Commercial buildings generate about 17% of total
greenhouse gas emissions

> Energy efficiency is the single largest way for a building
to reduce its “carbon footprint”

» Conserving raw materials reduces emissions
e Be recognized for your achievements
> Receive C&W recognition for participation in the

Challenge
g AN " Environmental Challenge
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How do | Participate?

e Benchmark energy use and water consumption

> Tool: Portfolio Manager, EPA ENERGY STAR'’s free
online benchmarking tool.

e Report waste disposal
> Tool: Re-TRAC, EPA WasteWise’s free online tool.

o Share data with the C&W corporate accounts in
Portfolio Manager and Re-TRAC

> Tool: C&W Corporate Master Accounts

o Utilize strategies in C&W'’s Green Practice Policies
(GPPs) to make improvements over the
Challenge period

» Tool: C&W'’s GPPs
y—4
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What are the Benefits of Participation?

o Acknowledgement of participation and
environmental achievements through:

> Certificates of Participation
> Certificates of Recognition

> Awards

r—4
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Certificate of Participation

o All participating building that meet program rules
can receive a Certificate of Participation

o Buildings must complete a C&W Environmental
Challenge Application Form on the program'’s
FUSION portal in Feb 2010

4
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Certificate of Recognition (1)

Significant Environmental Improvements Category

For properties that:
> Report data in accordance with Program terms & rules

> Meet one or more of the Challenge targets during 2009
(10% reduction in energy, water or waste over 2008
baseline).

> Buildings must complete a C&W Environmental Challenge
Application Form on the program’s FUSION portal in Feb

2010
4
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Certificate of Recognition (2)

High Performance Category

For properties that:
> Report data in accordance with Program terms & rules

» Demonstrate superior environmental performance, as
evidenced by meeting one or more of the following
achievements during 2009:

* (1) earned the ENERGY STAR label; or

* (2) indoor water consumption of 15 gallons per gross square
foot per annum or less; or

* (3) solid waste diversion of 50% or more, or
* (4) achieved LEED EB certification.

> Buildings must complete a C&W Environmental Challenge
Application Form on the program’s FUSION portal in Feb

2010
— 4
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Awards (1)

Greatest Environmental Improvements Category
For properties that:
> Report data in accordance with Program terms & rules

> Demonstrate the greatest percentage gains in 2009 over
the 2008 baseline for:

* (1) energy reduction; and
* (2) water (indoor and outdoor) use reduction; and
* (3) waste reduction
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Awards (2)

Highest Performing Buildings
For properties that:

> Report data in accordance with Program terms & rules

> Demonstrate the following:

(1) the highest energy performance rating (must have
earned the ENERGY STAR label); and

* (2) lowest water consumption (indoor water consumption in
gallons per gross square foot per annum); and

* (3) highest diversion rate in 2009

o Award winners to be selected by a C&W committee in April

2010
— 4
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Eligible Buildings

o All building types are eligible to participate

> Energy and water consumption can be tracked in EPA
ENERGY STAR Portfolio Manager regardless of whether
building is “ratable”

> Waste disposal and recycling can be tracked in EPA
WasteWise Re-TRAC

o Participation is limited to C&W managed buildings
In the US

4
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Terms & Rules — Minimum Occupancy
Rate

e Properties must have an occupancy rate
greater than 50%

r—4
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Terms & Rules — Energy & Water Use
Reporting

e Report in EPA ENERGY STAR Portfolio Manager

> Benchmark building energy use and water (indoor and
outdoor) consumption
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Terms & Rules — Energy & Water Use
Reporting

ReSO urces: Cushman & Wakefield's

e C&W resources EPA ENERGY STAR
Portfolio Manager Workbook

> C&W’s EPA ENERGY STAR Portfolio Manager Workbook

e EPA ENERGY STAR resources
> ENERGY STAR benchmarking trainings
www.energystar.gov/training
> Benchmarkng Starter Kit

http://www.energystar.gov/index.cfm?c=comm_real (A WAKEFELD.
estate.bus comm realestate bm starter Kit

> Step by Step Quick Reference Guide

http://www.energystar.gov/ia/business/comm real e
state/downloads/quick ref quide.pdf

> How to get started with Automated Benchmarking
Services

http://www.energystar.qgov/ia/partners/spp res/LFES
Commercial Real Estate.pdf

> Building Upgrade Manual

http://www.energystar.gov/index.cfm?c=business.bu

s upqgrade manual
lly CUSHMAN & 22
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www.energystar.gov/training
http://www.energystar.gov/index.cfm?c=comm_real_estate.bus_comm_realestate_bm_starter_kit
http://www.energystar.gov/index.cfm?c=comm_real_estate.bus_comm_realestate_bm_starter_kit
http://www.energystar.gov/ia/business/comm_real_estate/downloads/quick_ref_guide.pdf
http://www.energystar.gov/ia/business/comm_real_estate/downloads/quick_ref_guide.pdf
http://www.energystar.gov/ia/partners/spp_res/LFES_Commercial_Real_Estate.pdf
http://www.energystar.gov/ia/partners/spp_res/LFES_Commercial_Real_Estate.pdf
http://www.energystar.gov/index.cfm?c=business.bus_upgrade_manual
http://www.energystar.gov/index.cfm?c=business.bus_upgrade_manual

Terms & Rules — Energy & Water Use

Reporting

o For EPA technical assistance with
benchmarking (p.6 of C&W Workbook):

»> From any page in Portfolio Manager:
« Contact Us”, “Help”, or “FAQ” buttons
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»> Email buildings@energystar.gov
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Terms & Rules —Energy & Water Use
Reporting

e Track energy consumption and water use (indoor
and outdoor)

> Report all energy sources

> Report indoor and outdoor water consumption (p.12 of
C&W Workbook)

> Report information for all energy and water meters

e Report 24 consecutive months: January 2008 -
December 2009
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Terms & Rules — Energy & Water Use
Reporting

o Set baseline to 2008 (page 11 of C&W
Workbook)

> Facility Summary page in PM

2et Baseline Period
Portiale Managar providas tha ability for you 1o 54 @ Bageling Period for gach fecitly in your Partfolio and then compare thal Bagding 1o haw ia faclity i curantly pafoming. Addlionally, this Baaahng Pedod car
e 1o ma) specihi; anemgy parmange targebs & Baseine Penod moet ke 3 12-month paned Tor which your Beility reeavas the EMERGY STAR Faing. Fyou do not ward 1o rramaly =) 3 Baselina Pened, Poctk
T arcaper can auiomalealy ienbby yaur sedes] sligpble T2-monih pened and et o e pou Pals: Fortfola Mansgess suset mabume vl nob sl o Haselne Fancd earder than Uagambear 21800
Baajjsa Peftoa 00 31/2007 -
i li o Fiating; M S The Besedine Period affecis fhe fllowng dafa that can be scoesssd thromgh dferent Yiews n
#” "" \ your main Poitfolo pags
@ Gef Bamlng Pandd {12 Mantha Ending)
i i
\,‘ T r— j |.E[l]Hj } Pardzlin Wiew Fasiliey [iatn
) i Pararmance: Ratrgmpmvemean Bazalne Energy Penesd Encing Date
b, € Lek Pariclla Manager auamatically detaming he Basaing Fenixd ' Paarmence F'.Ill'll; mpisarmsnt Biasalng F'.Ill'r;
T iy M s tied Dusam Widws Duisiling Titg gy nbanmty
o Sumiany Eneigy L Enanyy Reduction par S, Fi
- Summary: Energy Use Adpsied Energy Reduction per 3g F
Fatimance Emidnnmantal 272 Readuicad
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Terms & Rules — Energy & Water Use
Reporting

o Share individual Portfolio Manager accounts with:

> C&W Corporate Master

* Go to Facilities Summary page in PM (p.13 of C&W
Workbook)

> BOMA International master account

(BOMA International — BOMA BEEP Master Account)

* Go to Facilities Summary page in PM (p.17 of C&W
Workbook)

llly CUSHMAN & 26 &
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Terms & Rules — Energy & Water Use
Reporting

o ldentify sub-group

> Select one of the following (p.14 of C&W Workbook):
* Facility management OR
* Investor services

Speecify the group o this Lsers account in which to place the shared facilities, Leam more about sharng into groups

[ M ain Portfolio
M’ ain FPortfolio

i litims MWl nacpeErment
Imuestnr Semwicas Acoount for this user (available tor Profile Editor Access Holes only):

Facilivy T-=ne-"sowico and Product Providor ficcounte

7 Facility Owner (Primary Profile Accaunt)

= |

> When asked to “select a building profile account for this user”:
« Select “Facility Owner”

Select a Building Profile Account for this user {available for Profile Editor Access Roles only):

Facility Dwner/Seivice and Mroduct Provider Accounts

~ Facility Owner (Primary Profile Account

c |




Terms & Rules —Waste Reporting

e Report in EPA WasteWise Re-TRAC

> Track municipal solid waste and recycled waste

> Report volumes on monthly basis for calendar years 2008
and 2009

llly CUSHMAN & 28 —4
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Terms & Rules — Waste Reporting

Resources:

e C&W resources —
. C&W's EPA WasteWise Re-TRAC Workbook|[a Wb ts =

« EPA WasteWise resources S

Cushman & Wakefield's
EPA WasteWise RE-TRAC Workbook

» Create a user account caw Procsars s Tackingand Foring
http://my.re- | = —
trac.com/NewWasteWiseReporter.pm S e

» Login to Re-TRAC | e

http://my.re-trac.com/Login.pm
> Re-TRAC system support

http://wastewise.tms.icfi.com/re-
track_help.html

> WasteWise Helpline: WasteWise@icfi.com or

1-800-EPA-WISE

y CUSHMAN & 29
¥ WAKEFIELD-
CLIENT SOLUTIONS

il
L



http://my.re-trac.com/NewWasteWiseReporter.pm
http://my.re-trac.com/NewWasteWiseReporter.pm
http://my.re-trac.com/Login.pm
mailto:WasteWise@icfi.com

Terms & Rules —\Waste Reporting

o Create a user account in Re-TRAC (p.3 of C&W
Workbook)

* Access the Re-TRAC main page (http://my.re-
trac.com/NewWasteWiseReporter.pm)

WasteWise Re-TRAC

Already registered?
L.
.‘ Reporting Contact Fartner and Location Information
| T |
Pasgwand

: ; Cushman & Wakfald « |
Forget Passwend

e Select Cushman & Wakefield as the

= Partner organization from the pull down
< Hnlﬂﬂ!lipﬂhglnu‘linn| j menu

Liale Aabama

Contact Registration lalormation In the Name of Reporting

Location field, name
Your emal sddiess md b your '.'tﬂ.ll-u-*. account jUSt as |n PM

ol Usrmame

(il CUSHM o
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http://my.re-trac.com/NewWasteWiseReporter.pm
http://my.re-trac.com/NewWasteWiseReporter.pm

Terms & Rules —\WasteWise, Re-TRAC

o Track municipal solid waste and recycled waste
for 24 consecutive months

> Begin with the building’s January 2008 billing cycle

WasteWise Re-TRAC

Home | ContactInfo | Organization Info | Users | Baseline Data | Annual Data | Reports | Logout Help | WasteWise

2 You are logged in . .
as Ron Vance View Data for 425 Market Street_inv

2 Cushman & Instructions
Wakefield

J 425 Market
Street _inv

Create
View Reports

View, enter, or edit data by clicking any of the links below.

Status Last Updated
@ ot Entered

Municipal Solid Waste Disposed

Vaste Prevention and Rec o Not Entered

(5} Export Data Buy/Manufacture Recycled Products ® not Entered
P Cost Savings / Revenue @ ot Entered
Ch. Location: Comments @ ot Entered

425 Market Str... ¥
H 2008 Data Summary
bag | 2008 ¥

0.00 Tons

Municipal Solid Waste Disposed

P Waste Prevention and Recycling 0.00 Tons
WasteWise Buy/Manufacture Recycled Products 0.00 Tons
Cost Savings / Revenue £0.00 Dollars
SEPA

WASTE
ISE

Preserving Resources,
Preventing Waste
WasteWise@icfi.com
1-800-EPA-WISE




-

g\l 3

Terms & Rules —\WasteWise, Re-TRAC

o Track municipal solid waste disposed

> Enter waste disposed for each month
 Select Jan 1 — Jan 31, 2008
 Enter tonnage of solid waste

CUSHI

WAKE
CLIENT SC

* Repeat for each calendar month in 2008

WasteWise Re-TRAC

WasteWise

SEPA

WASTE

ISE

Preserving Resources,
Preventing Waste

Home | ContactInfo | Organization Info | Users | Baseline Data | Annual Data | Reports | Logout

Help | WasteWise

Municipal Solid Waste Disposed - 2008

This reporting location does not yet have any tonnage data.
Instructions

Enter the total amount of municipal sclid waste disposed of during the reporting period.
Only include waste sent to a landfill or incinerator, including waste-to-energy. Please describe your activities, other than landfilling, in the comments
section. {e.g. energ

generated).

earch Data Entries

From: | January

v|[1 [~ [2008 ~| &
~|[31 ¥ [2008 |~ [

To: | January

Solid Waste Ack T Activity Description/Goals for

Upcoming Year
Mixed Municipal Solid Waste

2

Landfilled | SD.OD| | Tons Vi |
Ancinerated | | |Pour‘|d5 V‘ |
Subtotal




Terms & Rules —\WasteWise, Re-TRAC

e Track recycling

> Enter volume of materials recycled
 Select Jan 1 — Jan 31, 2008
* Enter volume of material recycled
 Repeat for each calendar month in 2008

WasteWise Re-TRAC

Home | ContactlInfo | Organization Info | Users | Baseline Data | Annual Data | Reporis | Logout

Waste Prevention and Recycling - 2008

This reporting location does not yet have any tonnage data.
Instructions

Select data range from pull-down boxes
Select material from pull-down box and click "Add Mew Material".

Enter the amount, units, and goals for the appropriate activity (see below for definition).

Waste prevention, also know as "source reduction," is the practice of designing, manufacturing, purchasing, or using materials in ways that
reduce the amount or toxicity of trash created. Reusing items is another way to stop waste at the source because it delays or avoids that item's
entry in the waste collection and disposal system. Examples include: selling for reuse, donating for reuse, double-sided copying, etc.

Recycling turns materials that would otherwise become waste into wvaluable resources. Recycling includes collecting recyclable materials that
would otherwise be considered waste for sorting and processing into raw materials to manufacture new products. Examples include: off-site
composting, employee clean-up day, office paper recycling.

Composting combines organic wastes (e.g., yard trimmings, food wastes, manures) in proper ratios into piles, rows, or vessels; adding bulking

agents (e.g., wood chips) as necessary to accelerate the breakdown of organic materials; and allowing the finished material to fully stabilize and
mature through a curing process.

Add additional materials within the same date range by selecting them from the pull-down box and clicking "Add New Material"

Click "Save" to retain entries.
WasteWise

<53 Search Data Entries
&EPA

WASTE
ISE To: | January e :£1|!2008 ~ =

From: January VH:I ~|[ 2008 ~

Preserving Resources, Wiew Material Definitions
Preventing Waste
WasteWisedicfi.com ‘

||I|I|.. CUSHMA' 1 1-800-EPA-WISE
¥ WAKEFIE
CLIENT SOLUTIO

elect a Material: | Mixed Recyclables ~

Add New Mate

ledge Design Inc. All rights rese:




Terms & Rules —\WasteWise, Re-TRAC

o Follow same procedures to report 2009 data on a
monthly basis

{lly CUSHMAN & 34
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Environmental Challenge Resources

o All Challenge resources are housed on the FUSION
Environmental Challenge Portal

»> C&W resources

> EPA resources (ENERGY STAR Portfolio Manager &
WasteWise Re-TRAC)

e TO access the FUSION Portal

> Existing FUSION users
» Access the Challenge Portal via the CS home page

> If you do not have a FUSION account
* Send an email to fusion@cushwake.com

* Request access with your name, email address, and office
location

* You will be sent a user ID and password to access to the
site.

<

ly CUSHMAN & 35
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mailto:fusion@cushwake.com

Accessing the Environmental Challenge
Portal

|@ Home - C&W Client Solutions Home Page - Microsoft Internet Explorer provided by Cushman & Wakefield, Inc. E]|
:/ - |g, http: ffcollabor ate, cwfusion, comDEFALILT . A5P Iil -{—, b Live Search o
File  Edit View Favorites Tools  Help % -
"::? "1"5? I%]:] @ Emploves Portal - Casw Today ] E Home - &M Client Saluki,.. 3¢ ]_‘ ﬁ' = D E%; - l_—}' Page - f:.]- Toals - =

Lists
Contacts
Site Map

Client Solutions Wins International TOBY Award at

1500 Quail

Achievement signifies “first ever for Cushman & Wakefield

Mew Yo
Cur project management team has taken home the ‘gold’ at 1500 GuailWesterly Place in Newport Beach, California. In the face of global
competition, our colleagues delivered Cushman & Wakefield's first ewver Internaticnal TOBY Award, an achiewvement... [click here to read
more)

—
Environmental Challenge

A CALLTO ACTION TO IMPROVE THE ENVIRONMENTAL EFFICIENCY
OF CUSHMAN &WAKEFIELD'S MANAGED PROPERTIES

Londor

Click abowve or the Sustainability icon below to access the Environmental Challenge =ite.

J Trusted sites #100% o~

TP AR 9% & O 8 sesen

[Z] Microsct ...




Environmental Challenge Portal

e Demo
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Program Timelines

=  December
18, 2009:

= February 12,
2010:

= February 26,
2010:

=  March 2010

= April 2010

= May 2010

Baseline Year (2008) Reporting

Enter baseline year energy and water consumption data into
Portfolio Manager using utility data from January 2008 to
December 2008.

Enter baseline year waste disposal data into Re-TRAC using
vendor invoices from January 2008 to December 2008.

Calendar Year 2009 Reporting

Enter 2009 energy and water consumption data into Portfolio
Manager using utility data from January 2009 to December 2009.

Enter 2009 waste disposal data into Re-TRAC using vendor
invoices from January 2009 to December 2009.

Apply for Certificate of Participation or Recognition
by completing a C&W Environmental Challenge Application Form.

Certificates of Participation & Recognition Issued to Qualifying
Properties.

Awards Announced by C&W Environmental Challenge Committee.

Key dates for galendar year 2010 Environmental Challenge
announced.



C&W Green Practice
Policies (GPPs)

illy CUSHMAN & 39
455\ WAKEFIELD.
CLIENT SOLUTIONS



GPPs - Implementation Directives

4llly CUSHMAN &
s2=¥ WAKEFIELD.

MEMORANDUM

Qctober 31, 2008
To: CS Directors, CS Portfolio Managers, FM Portfolio Managers, City Directors
From: Bruce Ficke

Re: Green Practices in Facility and Property Management

As part of C&W’s property and facility management

to (1) enhance the environmental performance of its |1F|".i CUSHMAN &
building operational costs; and (2) support clients in 13

g Opot >, A 24 supportelicats | 2=y WAKEFIELD.
corporate social responsibility/sustainability objective
conscious approaches to building operations and m: MEMORANDUM
With these goals in mind, C&W is issuing a set of gn : October 8, 2009
sustainable approaches to pest management, const ) - ) ) . i ]
waste management, and control of environmental to To: CS Directors, CS Portfolio Managers, FM Portfelio Managers, City Directors
been incorporated into the Client Solutions Facility a From: Bruce Ficke
Operations Manual (the Operations Manual) as a ne .

Re: MNew Green Practice Policies (Energy Efficiency, Water Efficiency, Sustainable Site

The policies were developed by an internal C&W tes
in the development and implementation of environm
Building Council's (USGBC) LEED EB: O&M rating ¢
reference for the C&W Green Practice Policies.

Management)

Client Solutions is pleased to announce the addition of three new C&W Green Practice Policies
(GPPs) to Chapter 11 of the Facility and Property Management Operations Manual (the
Operations Manual). The new Palicies outline C&W’s approach to energy efficiency, water
efficiency and sustainable site management. This set of GPPs augments the Policies issued in
October 2008 (Green Cleaning, Integrated Pest Management, Green Construction, Solid Waste
Management, Sustainable Purchasing and No Smoking).

The current set of nine GPPs in the Operations Manual supports C&W's commitment to (1)
enhance the environmental performance of its managed portfolio while reducing building
operational costs; and (2) support clients in the implementation of their corparate social
responsibility/sustainability objectives through environmentally-responsible approaches to
building operations and maintenance.

illy CUSHMAN & New Requirements
1]
‘\“’). g&'ll'(SELFUI’I'IEOII:J?Q C&W is introducing two new elements to the implementation of the GPPs and has updated the

relevant Policies accordingly:




C&W'’s Green Practice Policies (GPPs)

e New!
> Energy efficiency™
> Water efficiency™
> Sustainable Site management

o Updated!
> Solid Waste Management™
» Sustainable Purchasing
> Green Cleaning
> Integrated Pest management
»> Green Construction
> No-Smoking
* Reporting requirement
gECUSHMAN& a1

WAKEFIELD:
CLIENT SOLUTIONS
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GPPs - Objectives

o Improve operational efficiency while
minimizing environmental impact

e Support clients with their environmental
sustainability and CSR objectives

e Position properties for ENERGY STAR label
and LEED EB certification
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GPPs — C&W Standard Practice

e Policies integrated into C&W Facility and
Property Operations Manual

»> Chapter 11 — Green Practice Policies

o Key elements incorporated into C&W QAR
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GPPs — New Requirements (1)

e Mandatory reporting requirements:
> Energy Efficiency Policy
 Track energy use using Portfolio Manager
* Set baseline in Portfolio Manager to 2008

* Follow C&W guidelines outlined in C&W’s EPA ENERGY
STAR Portfolio Manager Workbook

> Water Efficiency Policy

« Track water (indoor and outdoor) use in Portfolio
Manager tool

* Set baseline in Portfolio Manager to 2008

* Follow C&W guidelines outlined in C&W’s EPA ENERGY
STAR Portfolio Manager Workbook

> Solid Waste Management

 Track municipal solid waste and recycled waste in EPA
WasteWise Re-TRAC

* Follow C&W guidelines outlined in C&W’s EPA WasteWise
Re-TRAC Workbook.

llly CUSHMAN & aa
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GPPs - New Requirements (2)

o Reporting requirements are outlined In section 4 of
each of the relevant policies

e Develop an Energy Awareness Program to share your successes with your tenants, clierts,
all C&MY personnel, and fellow managers.
e Seek recognition opportunities for EMERGY STAR labeled buildings.
o Prepare apres T pding has earned the EMNERGY

evelop an Energy Star Building Profile {case study) to highlight the e
efficiency accomplishmerts for buildings that have achieved an Energy Star O

4.0 Reporting Requirements
Responsible Party:

e Benchimatk energy consumption using the EPA Portfalio Manager (PM) tool in accordance
with CEVY guidelines autlined in G ENERGY STAR Berchmatking Wiotboaok,

& During each calendar year, mairtain current information in PM. Update PM accourt on a
rmonthly basis as wilty bills are received.
&« Enter complete data for January 2008 through December 2003.
o Z&Wis using calendaryear 2005 as a corporate-wide haseline year against which to
track energy use reduction and greenhouse gas emissions reductions.
e Share indvidual P accounts with the CRW Corporate Master Azcourt and the BOMA
Intermational Master Account.

+«  CaWENERGY STAR Benchmarking Workbook (posted on CVWY Maw; Business Resources,
Client Solutions, Energy Committee folder)

e« EPAtraining on rating energy pefarmance using Portfolio Manager
e Access recording of "Office Buildings: Rating Energy Perforrmance with EPA's Partfolio

|||| !. CUSHMAN & hanager for Cushman & Wakefield"
). g&'ll'(SELFU!FIEOII:J?@ « Register for a live public training session or a pre-recorded session on the EPA wehsite

« EPAEMNERGY STAR Building Profile {Case Study writer tool)



GPPs - New Requirements (3)

o Effective Date & Responsible Party (applies to all
GPPs)
> Specify the date the policy becomes effective

> ldentify C&W building operations staff member
responsible for the implementation in the “Responsible
Party” box

> State specific team members assigned responsibilities in
“responsible party” boxes

Cushman & Wakefield Operations & Maintenance Practices
Energy Efficiancy Folicy

3.0 Policy
——1 Effective Date: /DAY

Responsible Party:

Process

Follow the process outlined by the EPA for implamenting the CEW Enargy Policy (]
graphic). The process entails: (1) making a cormmitment, (2) assessing performan
goals, (3) creating an action plan, (4) implementing the action plan, (3) evaluating

(B) recognizing achievernents. In addition to the EPA's process, C&W has added
compliance with C8W's Energy Star Benchmarking Worsbook to the process.

Assuss Performonae

......

llly CUSHMAN & 46
455 WAKEFIELD. A 3
CLIENT SOLUTIONS admicvemanis K2 vian

Re-Assess

Aled a|gisuodsay
7 91eq 9A1199))3



Implementation Steps (1)

1. Review and understand the policies.

2. Determine to what extent the policies can be
Implemented within your portfolio, building or facility.

3. Discuss pertinent policy issues with the appropriate
service suppliers/vendors.

4. Determine If there are any major impacts to the current
building operations or additional costs associated with the
Implementation of the policies.

[y CUSHMAN & 47
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Implementation Steps (2)

5. Develop written implementation plans along with the
policies and discuss them with your client (i.e. cost
Impact, changes in operation, notification to occupants).

6. Obtain client approval in writing.
7. Assign a responsible party for the policies.

8. In the event that a property is unable to implement the
policies (or parts of the policies), supporting
documentation outlining the reasons for non-compliance
should be maintained on file.

e Note: Key elements of C&W’s Green Practice Policies are
Incorporated into the C&W Quality Assurance Review
form.

{lly CUSHMAN & 48
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Client Approval Letter (Step 6)

o Use the sample client approval letter

CUSHMAN &

WAKEFIELD:
CLIENT SOLUTIONS

Novernber 2009 Client Approval
[insert client name & address] Letter

Re: C8W Green Practice Policies
Dear [Insert client name]

The implementation of operations and maintenance practices that improve operational efficiency
wihile minimizing enviranmental impact in buildings is gaining momentum in the real estate
industry. Cushman & Wakefield {C&W) seeks to enhance the environmental performance of the
portfolio it manages for our clients.  C&W further aims to support our clients in the
implementation of their corporate social responsibility'sustainability objectives through
environmentally-conscious approaches to building operations and maintenance.

C8W has developed a set of "green practice policies” which emphasize energy and water
efficiency and sustainahle approaches to pest management, construction, purchasing, cleaning,
salid waste management, site management, and control environmental tobacco smoke. These
palicies have been developed within the context of industry best practices and utilizing the
USGEC LEED far Existing Building as a framewark. These policies have been incorparated into
aur CEW Facility and Property Management Cperations Manual and will be adopted as
standard practice.

CaW is seeking your approval to implement these green palicies in the referenced properties.
Fiease nofe that costs associated with the implementation of these green practice policies are
considered buitding costs and will anly be inibialed in compliance with the existing spending
authorization and clent approval profocols.

Please indicate your approval by marking each green practice that you wish C&W to pursue by
checking the appropriate box({es) belowr:

O Energy efficiency O Green cleaning
O Water efficiency O Solid waste management
O Sustainable site management O Sustainable purchasing




Green Practice Pol

e New GPPs

> Energy Efficiency
> Water Efficiency

icies — Location of Policies

> Solid Waste Management

e All GPPs are located on

CW//now
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Employee Portal
CUSHMAN &
n O W WAKEFIELD.
Search in Portal C&W People Finder

02 Nov 2009 nd| |Enter Last Name Find

Edit Profile | Log Out
Gwen Sheinfeld

Advanced People Finder ¢

Business Resources

Em :
C&W Applications Regional - B Annual Reviews
Real Estate Alert Newsletter - 10/28/09 = ¥ Brochures

/|
Add/Removs Apps b Clayton-Fillmore Real Estate Report - July 2009 B Media
-
*Knowledge Center® = B Newsletters
. -
Access Request U.5. Industrial MarketBeat Report - 2005 = ¥ Organizational Notices

Authorization Show More » List View »

Accounts Payable: Local
Payments Manhattan Office 2Q09 &
M B Buymax
anhal k .
ATTUS WatehDOG WV Client Solutions
Broker Account Manhattan Office MarketBeat 1003 = ¥ 2007 Facilities Management Symposium
. Ma_r'l‘l_ﬂattan Retail MarketBeat Year-end 2008 } Agency Leasing
Business Integration 1A .
Group (BIG) - - P Best Practices
Manhattan Office MarketBeat 4Q08 = } Building Numbers
Bl
Hymax Change Location: } Client Solutions Coordinators
Coastal Training ‘ NY - 1350 Ave of Americas [v] G0 b Coastal Training Technologies
Commissionable b C5 Branch Operations Manual
Corenet b Earth Day 2009
oreNef F .
P Bios b Energy & Sustainability Task Force
CW-One ¥ Emerging Trends In Real Estate } EPA MOU
DBE Information P> Fortune 500 Lists P Financial Management Policies &
Portal ¥ Historical MarketBeat Reports Procedures
¥ Mapping Resources ¥ Integrity Policy
eFlyers ¥ National Statistics } Lease Administration Operations Manual
e-HR: Employee Self P Research Library Publications & On-Line } Organization Chart
Service Databases » Project al

P Research Personnel

Tty/Facilities Operations M

Property Operations - Chapter 11
Green Practice Policies

FASG Tracker System ¥ Research Resources

Gateway List View »

7 Green Construction Policy )
Hoowers -

COMPANY & CLIENT LOOKUP/INFORMATION &

Client Approval Letter

Intra-Company
Agreements Hoovers Company Lookud
28Jan08
IT Software D&8 Information Portal
Development Project 294ug06

Energy Efficiency Policy
Green Cleaning Policy @
Green Construction Po\icy

Green Practics Policies Overview T

Integrated Pest Management Policy
No Smoking Poh:v@

Quality Assurance Review (QAR)
Template

Commercial Property News
Currency Converter - Expedia

Pipeline
Solid Waste Management Policy

Preferred Field 1
Sustainable Purchasing Policy

Brokers Database EFLYERS

link to flyer
290ct09 by Carde, Cindy

Projector Sustainable Site Management Policy

Water Efficiency Policy

Relationship Tracking b om Elerm e



GPP Implementation Resources -
Workbooks

For Energy Efficiency, Water Efficiency
and Solid Waste Management Policies

Cushman & Wakefield's
EPA WasteWise RE-TRAC Workbook

WO r k b 00 kS O Soid Woste Reduction Effors
o C&W EPA ENERGY STAR Portfolio Manager e F—

Workbook

e C&W EPA WasteWise Re-TRAC Workbook

Cushman & Wakefield’s
EPA ENERGY STAR
Portfolio Manager Workbook

Challenge Resources
o Provide C&W specific pathways and resources
e Details on Challenge requirements

c&W Procedures for Tracking Energy and Water consumption

g‘asnm ﬂ\ CUSHMANS
illy CUSHMAN & 51 e WARERNS:
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GPP Implementation Resources -
Webinars

Search in FPortal Ca&W People Finder Global Website

02 Mow 2009 Firnd | Enter Last Name Fimnd Edit Profile | Log Cut
Gwen Sheinfeld

Advanced People Findar »

User Applications

Caw Today Business Resources Employee Resources
Email
Cca&w Applications Search for Employees by name
. B Benefitz & Retirement Flanning
’ {#) Last Mame () First Name )
Add/Remove Apps b B Broker Status Information
*nowledge Center® | Starting With [v] B Compensation
¥ Ethics Help Line
Access Request efi h b
Authorization Refine your searc i B Forms
Employee |AII [v] B HR Policies
Accounts Payable: Type: . .
Employvesvendor B Organisation Charts
Payments Location: |AII [v] B PeopleSoft Updates
ATTUS WatchDos E:;igfj;npfoy&es in a specific B Performance Management
B Tooll
Broker Account Department: |A|I [v]

Business Integration Efnd employees in & specific
Group (BIG) soartrrnent

Buymax M

Coastal Training

CEW LEARNING INSTITUTE

CE&EW Uniwversity
o e provides you access
Leaming Instinde to the firm's learning
opportunities

PERSONAL FINANCE B BENEFITS

Commissionable

Cptions
IPay Statements i i
CoreMet W CEW University
&
CW-One EAS BT Iled —a&W Ethics Website Ca&W University Catalog
: O POINT
D&B Information SRANCH RESDURCES

J— AEAA e — e Mt Tl LA i




GPP Implementation Resources -
Webinars

@ WSk

UNIVERSITTY
Regional Learning
Americas - Asia Pacific - EMEA
Home Global Learning My Learning About CEW Learning Institute Contact Us/Support
My Learning Welcome, Gwen Sheinfeld

Maw My Learning

Global Learning

Featured e-Learning:

| Management Development
Leadership Development

v Sales & Megotiation Courses
N CCIM - CA&W Discount
icrozoft Office Courses

Click to Access Courses

Click to View/Print Catalog

Regional Lear

AMERICAS ASIA PACIFIC EMEA

BOMA BEEP webinar Sernes for Property Presentation Courses Argonaut — Online Cultural Awareness Tool

Managers RosettaStone — Language Learning
Performance Management

C-View Refresher




GPP Implementation Resources -
Webinars

CUSHMAN &
UNIVERSITY
Regional Lt
Home Global Learning My Learning About CEW Learning Institute Contact U

Training Menwu

You can find details on the course you are loocking for by selecting the appropriate category from the list below. To help you identify the
correct category, an example of the types of courses within is shown when you hover over sach item

This catalogue contains the following type of courses:

Brokerage/Agency

nergy Efficiency Program
Client Solutions ractice Paolicies
Global Consulting . Gt Sustainabihity

& Presentation
Sales & MNegotiation

CCIM I.r15titute

Manag_inq and Leading at C&W

Professional Development



GPP Implementation Resources -
Webinars

——

UNIVERSITY &

o
1 Regional Learning

B e e oy e e e R T B
Amencas - Asia Pacific - EMEA

T T ———————

Home Global Learning My Learning About C&W Learning Institute Contact Us/Support

Make
Selection

Training Menu \H' Basket items @ Can't find it

Course Types

Flease select a Course Type from the list on the [eft
[l BEEP (BOMA Energy Efficiency Program)

Yy
mﬂ o I> *7 Your Chosen Courses are below
N C&W Green Practice Policies

There are currently no courses chosen during this booking

[l Case Study

[l General Sustainability




Summary of Action
Required
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Action Required — Environmental
Challenge

e Report Baseline Year (2008) Data — 12/18/09

> Enter baseline year energy and water consumption
data into Portfolio Manager using utility data from
January 2008 to December 2008.

> Enter baseline year waste disposal data into Re-
TRAC using vendor invoices from January 2008 to
December 2008.

e Report Calendar Year 2009 Data — 2/12/10

> Enter 2009 energy and water consumption data into
Portfolio Manager using utility data from January
2009 to December 2009.

> Enter 2009 waste disposal data into Re-TRAC using
vendor invoices from January 2009 to December
20009.

llly CUSHMAN & -
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Action Required — GPPs

o Seek client approval and implement policies
following 8 steps outlined in slides 46 & 47

o Comply with reporting requirements for Energy
Efficiency, Water Efficiency and Solid Waste
Management Policies

o Keep on file copies of:
> Client approval letter

> Policies tailored to the specifics of your

property/facility, including date of effect and
responsible parties

{lly CUSHMAN & cg
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FAQS

e Can a building participate in the Challenge if
2008 data is not available?

No. C&W is using 2008 as a corporate-wide common
baseline year against which to measure reductions in
energy and water consumption, and waste disposal
over time.

e Can a building participate in the Challenge if
waste disposal/recycling data is not available?

This data should be available from your vendor/hauler.
All buildings must report waste disposed/recycled in
Re-TRAC on a monthly basis per C&W'’s Solid Waste
Management Policy. To participate in the Challenge,
the data must be reported for 2008 and each calendar
year thereafter, in accordance with the Program
timelines.

]
<
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Questions

leni Reed
Director, Sustainability Strategies
Client Solutions
CSSustainability@cushwake.com

i
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