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As energy benchmarking becomes standard practice in the commercial building industry, owners and managers of buildings 
are seeking to simplify the process of obtaining utility data. In addition, as the EPA’s ENERGY STAR Portfolio Manager® has 
become the tool of choice for most organizations to benchmark their energy and water performance, these owners and 
managers are also looking for ways to streamline the entry of utility data into the tool. The good news is that more and more 
utilities are stepping up to assist owners and operators by making aggregate whole-building data readily available, and by 
enabling customers to have their data sent automatically into their Portfolio Manager account via web services. The result: 
customers spend less time gathering and inputting data and more time working on saving energy; and utilities are better able 
to understand the characteristics and energy performance of their customers’ buildings, thereby allowing for more targeted 
identification of energy savings opportunities.  

This document provides a complete listing of all known utilities providing customers with streamlined access to energy 
benchmarking data, which is defined as either the provision of aggregate, whole-building data in spreadsheet format, and/or 
the delivery of data directly into customers’ Portfolio Manager accounts via web services. While many utilities provide 
individual customers with online access to historical energy consumption data at the account level, such services are not 
captured in this document unless they entail the provision of aggregate, whole-building data and/or the use of Portfolio 
Manager web services. 

Utilities Providing Energy Data to Commercial Customers to Assist with Benchmarking in Portfolio Manager 

State Utility Name Aggregate Whole-
Building Data? 1 

Multifamily 
Included? Format Contact Information 

AZ Salt River Project No No Web Services abssupport@srpnet.com 

CA Los Angeles Department 
of Water and Power 

Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services usagedata@ladwp.com 
Click here for more information 

CA Pacific Gas & Electric 
Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services benchmarking@pge.com 
Click here for more information 

CA Pacific Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com 
Click here for more information 

CA Sacramento Municipal 
Utility District 

Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services benchmark@smud.org 
Click here for more information 

CA San Diego Gas & Electric 
Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services benchmarking@sdge.com 
Click here for more information 

CA Southern California 
Edison 

Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services benchmarking@sce.com 
Click here for more information 

1 The numbers in parentheses signify the minimum number of tenants or accounts in a building required for the utility to provide aggregate data without 
explicit authorization from individual tenants. If there are two numbers (X/Y), the second number indicates the maximum percentage of total energy 
consumption allowed by a single tenant/account in order for aggregate data to be provided without tenant authorization. 

mailto:abssupport@srpnet.com
mailto:usagedata@ladwp.com
https://www.ladwp.com/ladwp/faces/ladwp/commercial/c-gogreen/c-gg-bewb?_adf.ctrl-state=cecxu3pjs_29&_afrLoop=42559668195383
mailto:benchmarking@pge.com
https://www.pge.com/benchmarking
mailto:portfoliomanagersupport@ems.schneider-electric.com
https://www.pacificpower.net/savings-energy-choices/business/benchmarking.html
mailto:benchmark@smud.org
https://www.smud.org/en/Business-Solutions-and-Rebates/Manage-My-Energy#Portfolio-Manager
mailto:benchmarking@sdge.com
https://www.sdge.com/businesses/savings-center/analyze-my-energy-use/benchmarking
mailto:benchmarking@sce.com
https://www.sce.com/benchmarking


State Utility Name Aggregate Whole-
Building Data? 1 

Multifamily 
Included? Format Contact Information 

CA Southern California Gas 
Yes (commercial 
buildings – 3; 
multifamily 
properties – 5) 

Yes Web Services SCGBenchmarking@semprautilities.com 
Click here for more information 

CO Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

CT Eversource No Yes Web Services Eversource_ESPM_Support@eversource.com 
Click here for more information   

CT United Illuminating No No Web Services Click here for more information 

DC Pepco Yes (5) Yes Web Services kast-south@pepco.com  
Click here for more information 

DC Washington Gas Yes (5) Yes Web Services aggregateddata@washgas.com  
Click here for more information 

DE Delmarva Power Yes (5) Yes Web Services kast-north@pepcoholdings.com 
Click here for more information 

GA Georgia Power Yes (5/50) Yes Spreadsheet (877) 310-5607 
Click here for more information 

ID Avista Utilities No Yes Web Services benchmarking@avistacorp.com 
Click here for more information 

ID Dominion Energy Yes (5) Yes Web Services business@ThermWise.com 
Click here for more information 

ID Rocky Mountain Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com  
Click here for more information 

IL Commonwealth Edison Yes (4) Yes Web Services energyusagedata@ComEd.com  
Click here for more information 

IL Peoples Gas Yes (5) Yes Spreadsheet PGLCityAggregationData@peoplesgasdelivery.com  
Click here for more information 

MA Eversource Yes (4/50) Yes Spreadsheet EnergyDisclosure@eversource.com  
Click here for more information 

MA Eversource No Yes Web Services Eversource_ESPM_Support@eversource.com  
Click here for more information 

MA National Grid Yes (4) Yes Web Services NE.EnergyEfficiency@nationalgrid.com 
Click here for more information 

MD Baltimore Gas & Electric Yes (5) Yes Web Services BGE Project Coordinator, (410) 290-1202 
Click here for more information 

MD Delmarva Power Yes (5) Yes Web Services kast-north@pepcoholdings.com 
Click here for more information 

MD Pepco Yes (5) Yes Web Services kast-south@pepco.com  
Click here for more information 

MD Washington Gas Yes (5) Yes Web Services aggregateddata@washgas.com  
Click here for more information 

MI Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

MN CenterPoint Energy Yes (5) Yes Web Services energytracker@centerpointenergy.com 
Click here for more information 

MN Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

MO Ameren Missouri Yes (5) Yes Spreadsheet Mybusinessamerenmissouri@ameren.com 
Click here for more information 

MO Kansas City Power & 
Light Yes (5) Yes Spreadsheet BEAT@kcpl.com 

Click here for more information 

MO Spire Yes (5) Yes Spreadsheet energyefficiency@spireenergy.com 
Click here for more information 

ND Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

NH Eversource No Yes Web Services Eversource_ESPM_Support@eversource.com  
Click here for more information 

NJ Atlantic City Electric Yes (5) Yes Web Services kast-north@pepcoholdings.com 
Click here for more information 

NM Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

NY (New York 
City) Consolidated Edison Yes (no minimum 

threshold) Yes Web Services citybenchmarking@coned.com  
Click here for more information 

NY (New York 
City) National Grid Yes (4) Yes Web Services EnergyEfficiency@nationalgrid.com   

Click here for more information 

mailto:SCGBenchmarking@semprautilities.com
http://www.socalgas.com/for-your-business/energy-savings/benchmarking
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:Eversource_ESPM_Support@eversource.com
https://www.ctenergydashboard.com/CEC/PDFs/ESPM%20Data%20Transfer%20Manual%20-%20CT.pdf
https://www.ctenergydashboard.com/CEC/PDFs/20170717_UIL%20integration%20with%20ENERGY%20STAR%20Portfolio%20Manager%20(Customer%20Facing).pdf
mailto:kast-south@pepco.com
https://www.pepco.com/WaysToSave/ForYourBusiness/Pages/DC/EnergyBenchmarking.aspx
mailto:aggregateddata@washgas.com
http://www.washingtongas.com/pages/EnergyBenchmarking
mailto:kast-north@pepcoholdings.com
https://www.delmarva.com/WaysToSave/ForYourBusiness/Pages/DE/EnergyBenchmarking.aspx
https://www.georgiapower.com/business/save-money-and-energy/commercial-energy-efficiency-program/automated-benchmarking-tool.html
mailto:benchmarking@avistacorp.com
https://www.myavista.com/energy-savings/tools-for-your-business/energy-saving-tips-and-calculators
mailto:%20business@ThermWise.com
https://www.thermwise.com/business/BusinessBenchmarking.php
mailto:portfoliomanagersupport@ems.schneider-electric.com
https://www.rockymountainpower.net/savings-energy-choices/business/benchmarking.html
mailto:energyusagedata@ComEd.com
https://www.comed.com/WaysToSave/ForYourBusiness/Pages/EnergyUsageData.aspx
mailto:PGLCityAggregationData@peoplesgasdelivery.com
http://www.peoplesgasdelivery.com/business/aggregation.aspx
mailto:EnergyDisclosure@eversource.com
https://www.eversource.com/ccberdoapps/energydisclosurereporting/energydisclosurelogin.aspx
mailto:Eversource_ESPM_Support@eversource.com
https://www.ctenergydashboard.com/CEC/PDFs/ESPM%20Data%20Transfer%20Manual%20-%20CT.pdf
mailto:NE.EnergyEfficiency@nationalgrid.com
https://www.nationalgridus.com/MA-Business/Landlords-Property-Managers/EPA-Portfolio-Manager
http://www.bgesmartenergy.com/business/automated-benchmarking-tool
mailto:kast-north@pepcoholdings.com
https://www.delmarva.com/WaysToSave/ForYourBusiness/Pages/MD/EnergyBenchmarking.aspx
mailto:kast-south@pepco.com
https://www.pepco.com/WaysToSave/ForYourBusiness/Pages/MD/EnergyBenchmarking.aspx
mailto:aggregateddata@washgas.com
http://www.washingtongas.com/pages/EnergyBenchmarking
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:energytracker@centerpointenergy.com
https://www.centerpointenergy.com/en-us/business/save-energy-money/analyze-your-energy-use/energy-use-data?sa=mn
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:Mybusinessamerenmissouri@ameren.com
https://www.stlbenchmarking.com/HowToComply/#Gathering-Requesting-Utility-Data
mailto:BEAT@kcpl.com
https://www.kcpl.com/save-energy-and-money/for-business/gain-energy-saving-insights/building-energy-aggregation-tool
mailto:energyefficiency@spireenergy.com
https://www.stlbenchmarking.com/HowToComply/#Gathering-Requesting-Utility-Data
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:Eversource_ESPM_Support@eversource.com
https://www.ctenergydashboard.com/CEC/PDFs/ESPM%20Data%20Transfer%20Manual%20-%20CT.pdf
mailto:kast-north@pepcoholdings.com
https://www.atlanticcityelectric.com/WaysToSave/ForYourBusiness/Pages/EnergyBenchmarking.aspx
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:citybenchmarking@coned.com
https://www.coned.com/en/commercial-industrial/aggregated-building-energy-consumption-data
mailto:EnergyEfficiency@nationalgrid.com
https://www.nationalgridus.com/NY-Business/Landlords-Property-Managers/EPA-Portfolio-Manager


State Utility Name Aggregate Whole-
Building Data? 1 

Multifamily 
Included? Format Contact Information 

NY (Long 
Island) National Grid Yes (4) Yes Web Services EnergyEfficiency@nationalgrid.com   

Click here for more information 
NY (Upstate) National Grid Yes (4) Yes Web Services EnergyEfficiency@nationalgrid.com   

Click here for more information 
NY (Long 

Island) PSEG Long Island Yes (no minimum 
threshold) Yes Spreadsheet BenchmarkingLI@pseg.com   

Click here for more information 

OH AEP Ohio Yes (5) Yes Web Services support@benchmarking.energy  
Click here for more information 

OH Columbia Gas of Ohio Yes (5) Yes Web Services support@benchmarking.energy  
Click here for more information 

OR Avista Utilities No Yes Web Services benchmarking@avistacorp.com 
Click here for more information 

OR Pacific Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com 
Click here for more information 

OR Portland General Electric Yes (5) No Spreadsheet portlandreporting@pgn.com  
Click here for more information 

OR NW Natural Yes (5) No Spreadsheet BenchmarkingBuildings@nwnatural.com  
Click here for more information 

PA PECO Yes (4) Yes Web Services PECOenergyusagedata@exeloncorp.com 
Click here for more information 

PA Duquesne Light 
Company No No Web Services Click here for more information 

PA Veolia Energy No Yes Web Services philadelphia@veoliaenergyna.com  
Click here for more information 

RI National Grid Yes (4) Yes Web Services NE.EnergyEfficiency@nationalgrid.com 
Click here for more information 

SD Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

TX Austin Energy Yes (4/80) Yes Spreadsheet ecad@austinenergy.com  
Click here for more information 

TX Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

UT Dominion Energy Yes (5) Yes Web Services business@ThermWise.com 
Click here for more information 

UT Rocky Mountain Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com  
Click here for more information 

VA Washington Gas Yes (5) Yes Web Services aggregateddata@washgas.com  
Click here for more information 

WA Avista Utilities No Yes Web Services benchmarking@avistacorp.com 
Click here for more information 

WA Clark Public Utilities Yes (2) Yes Web Services pmdataexchange@clarkpud.com 
Click here for more information 

WA Enwave Seattle (formerly 
Seattle Steam) Yes (2) Yes Web Services clarence.clipper@enwave.com, (206) 391-5014 

Click here for more information 

WA Pacific Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com 
Click here for more information 

WA Puget Sound Energy Yes (5) Yes Web Services MyData@pse.com, (425) 424-6486 
Click here for more information 

WA Seattle City Light Yes (2) Yes Web Services scl_portfolio_manager@seattle.gov, (206) 684-7557 
Click here for more information 

WA Tacoma Public Utilities Yes Yes Web Services myconsumption@cityoftacoma.org 
Click here for more information 

WI Xcel Energy Yes (4/50) Yes Web Services benchmarking@xcelenergy.com 
Click here for more information 

WY Dominion Energy Yes (5) Yes Web Services business@ThermWise.com 
Click here for more information 

WY Rocky Mountain Power Yes (5) Yes Web Services portfoliomanagersupport@ems.schneider-electric.com  
Click here for more information 

 
EPA will update this document as new offerings become available. If you are aware of other utility offerings that should be 
included in any of the tables above, or if you have questions about ENERGY STAR or Portfolio Manager, please contact us 
via the “Ask a Question” link at https://portfoliomanager.zendesk.com/hc/en-us.  

ENERGY STAR is the simple choice for energy efficiency. For more than 20 years, EPA’s ENERGY STAR program has been America’s 
resource for saving energy and protecting the environment. Join the millions making a difference at energystar.gov. 

 

mailto:EnergyEfficiency@nationalgrid.com
https://www.nationalgridus.com/Long-Island-NY-Business/Landlords-Property-Managers/EPA-Portfolio-Manager
mailto:EnergyEfficiency@nationalgrid.com
https://www.nationalgridus.com/Upstate-NY-Business/Landlords-Property-Managers/EPA-Portfolio-Manager
mailto:BenchmarkingLI@pseg.com
http://www.nyc.gov/html/gbee/downloads/pdf/PSEG_Long_Island_Benchmarking_Law_Process_for_Data_2018.pdf
mailto:support@benchmarking.energy
https://www.aepohio.com/save/business/programs/AutoBenchmarking.aspx
mailto:support@benchmarking.energy
https://www.columbiagasohio.com/energy-efficiency/for-your-business/benchmark-your-building
mailto:benchmarking@avistacorp.com
https://www.myavista.com/energy-savings/tools-for-your-business/energy-saving-tips-and-calculators
mailto:portfoliomanagersupport@ems.schneider-electric.com
https://www.pacificpower.net/savings-energy-choices/business/benchmarking.html
mailto:portlandreporting@pgn.com
https://www.portlandgeneral.com/business/make-my-business-more-sustainable/portlands-energy-performance-reporting
mailto:BenchmarkingBuildings@nwnatural.com
https://www.nwnatural.com/business/benchmarking
mailto:PECOenergyusagedata@exeloncorp.com
https://www.peco.com/WaysToSave/ForYourBusiness/Pages/EnergyUsageDataTool.aspx
https://apps.pittsburghpa.gov/redtail/images/6418_DLC_-_ENERGY_STAR_Portfolio_Manager_Training_Guide_-_May_2019.pdf
mailto:philadelphia@veoliaenergyna.com
https://veoliawater.app.box.com/s/dizwv65kt1sdokvyv92to7l3vzs0wyze
mailto:NE.EnergyEfficiency@nationalgrid.com
https://www.nationalgridus.com/RI-Business/Landlords-Property-Managers/EPA-Portfolio-Manager
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:ecad@austinenergy.com
http://austinenergy.com/wps/portal/ae/energy-efficiency/ecad-ordinance/for-commercial-buildings/portfolio-manager-reporting-option
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:%20business@ThermWise.com
https://www.thermwise.com/business/BusinessBenchmarking.php
mailto:portfoliomanagersupport@ems.schneider-electric.com
https://www.rockymountainpower.net/savings-energy-choices/business/benchmarking.html
mailto:aggregateddata@washgas.com
http://www.washingtongas.com/pages/EnergyBenchmarking
mailto:benchmarking@avistacorp.com
https://www.myavista.com/energy-savings/tools-for-your-business/energy-saving-tips-and-calculators
mailto:pmdataexchange@clarkpud.com
http://www.clarkpublicutilities.com/business-customers/reduce-waste-in-your-business/all-programs/energy-management-tools/energy-star-portfolio-manager/
mailto:clarence.clipper@enwave.com
http://www.enwaveseattle.com/energy-star-reporting.htm
mailto:portfoliomanagersupport@ems.schneider-electric.com
https://www.pacificpower.net/savings-energy-choices/business/benchmarking.html
mailto:MyData@pse.com
https://www.pse.com/pages/your-property/my-data
mailto:scl_portfolio_manager@seattle.gov
http://www.seattle.gov/light/Accounts/energyusage/
mailto:myconsumption@cityoftacoma.org
https://www.mytpu.org/ways-to-save/energy-efficiency-tools-resources/portfolio-manager/
mailto:benchmarking@xcelenergy.com
https://www.xcelenergy.com/programs_and_rebates/business_programs_and_rebates/new_construction_and_whole_building/energy_benchmarking
mailto:%20business@ThermWise.com
https://www.thermwise.com/business/BusinessBenchmarking.php
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https://www.rockymountainpower.net/savings-energy-choices/business/benchmarking.html
https://portfoliomanager.zendesk.com/hc/en-us
http://energystar.gov/



