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ENERGY STAR Home Upgrade

Marketing Toolkit

Welcome to the ENERGY STAR Home Upgrade partner 
toolkit. The following slides provide an overview of available 
marketing materials, including messaging and creative 
resources, with easy links to facilitate access.

Partners are encouraged to use these materials as is or to 
mix and match to create your own look and feel.
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What is the ENERGY STAR Home Upgrade?

The ENERGY STAR Home Upgrade is a set of six generally applicable, electric energy 
efficiency improvements designed to work together to deliver significant energy and cost 
savings.

On average, a homeowner could save 
approximately $500 a year on utility bills if 
installing all measures in the ENERGY 
STAR Home Upgrade. 

The measures in the ENERGY STAR Home Upgrade 
include:

• Clean Heat (plus efficient cooling)

• Super-Efficient Hot Water

• Smart Climate Controls

• High-Performing Windows or Storm Windows

• Well-Insulated Attic

• Electric Ready
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Findings Informed Messaging

The ENERGY STAR Home Upgrade is attractive across all target audiences in connection to a 
clean energy future because it answers the question “What does this mean for me?”
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ENERGY STAR Home Upgrade Tool

A one-stop-shop for consumers to navigate the upgrade process:

• Learn about the benefits of 
each potential upgrade

• Find certified models

• Calculate potential savings

• Learn about rebates/ 
financial incentives

• Find manufacturers and 
service providers

• Acts as a "home" for widely 
used ENERGY STAR 
resources
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The Value of ENERGY STAR

• Including the ENERGY STAR certification mark as a visible feature on marketing materials lends 
credibility, trust, and brand awareness. It serves as an implicit seal of approval and helps 
differentiate the product.

– A 2017 study found JD Power Customer Satisfaction indexes for ENERGY STAR partners 
increased significantly over time compared to non-partners, particularly in the areas of 
Corporate Citizenship, Communications, and Customer Service.

– A/B testing conducted by Focus on Energy shows that using the ENERGY STAR logo on ads 
drove a 60% increase in click- through rate.

• Partners should always use the certification mark when featuring ENERGY STAR certified 
products.

– If no product featured; use the Ask About or Learn More marks available here.

YOUR
AD

+ =

https://www.energystar.gov/about/energy-star-brand/energy-star-brand-book
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ENERGY STAR Home Upgrade Identifier & Other Graphics

• When promoting ENERGY STAR Home Upgrade, we 
encourage you to use the identifier to the right to 
leverage the value of the ENERGY STAR brand as part 
of your marketing efforts.

– The identifier can be incorporated into your own 
outreach materials to connect your programs, 
products and services to the value of the ENERGY 
STAR Home Upgrade.

– The below icons represent the six measures 
included in the ENERGY STAR Home Upgrade. 
Leverage these to help visually identify the 
measures you are promoting.

QR code linking to Home 
Upgrade Landing page

Link to Download Graphics

https://www.energystar.gov/products/tools_resources/building-block-graphics
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ENERGY STAR Home Upgrade House Graphics

• Leverage these House Graphics to define the measures of the ENERGY STAR Home Upgrade that 
you are offering/promoting/supporting.

– These House Graphic files are customizable so you can highlight the relevant measures.

– When using the house graphic, include the ENERGY STAR certification mark and ENERGY 
STAR Home Upgrade in text with the graphic.

1200x6281200x1200

Link to 
Download 
Graphics

https://www.energystar.gov/products/tools_resources/building-block-graphics
https://www.energystar.gov/products/tools_resources/building-block-graphics
https://www.energystar.gov/products/tools_resources/building-block-graphics
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ENERGY STAR Home Upgrade Messaging

• The ENERGY STAR Home Upgrade key messaging 
document includes educational content about the 
high-impact, energy efficiency improvements that can 
help your customers prepare for the clean energy 
future.

• Includes messaging about key:
– Clean Heat/Efficient Cooling
– Super-Efficient Hot Water
– Smart Climate Controls
– High-Performing Windows or Storm Windows
– Well-Insulated Attic
– Electrification Ready

• It also includes how to leverage ENERGY STAR Home 
Upgrade if you are promoting a subset of measures.

On average, a homeowner could save 
approximately $500 a year on utility bills if 
installing all measures in the ENERGY 
STAR Home Upgrade

Link to Messaging

https://www.energystar.gov/products/tools_resources/energy-star-home-upgrade-key-messaging
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Educational Graphic

• This graphic provides more in-
depth education about the best 
ways to start saving energy at 
home through ENERGY STAR 
Home Upgrades.

• Great for engaging your 
customers with actionable 
guidance.

• Share in an upcoming 
newsletter or post on your 
website.

Link to Educational Graphic

https://www.energystar.gov/products/tools_resources/educational-graphic
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Social Media Graphics and Posts

• Static social media graphics, displayed 
alongside sample social media posts for 
partners to use, are provided on the following 
slides. Partners can also create their own post 
text. Options include general messaging and 
product specific messaging.

• When drafting your own post, be sure to tag 
ENERGY STAR and use the hashtag 
#ENERGYSTARHomeUpgrade. 
– Twitter: @ENERGYSTAR
– Facebook: Begin typing “@ENERGY STAR” 

and choose ENERGY STAR from the 
dropdown list; be sure to make the post 
public

Link to Social Media Graphics

https://www.energystar.gov/products/tools_resources/social-media-graphics
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Social Media – General
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Social Media – General



15

Social Media – General
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Social Media Posts - Utility

Below are suggested Home Upgrade promotional messages for utilities with more than one program. 
These posts may be paired with any of the provided social images.

Topic Message
Utilities Get started on serious energy savings and your #ENERGYSTARHomeUpgrade today with rebates on x, 

x, and x from [UTILITY]. Save even more with tax credits up to $2,000! Visit [UTILITY.COM]

Get started on the clean energy future and your #ENERGYSTARHomeUpgrade today with rebates on x, 
x, and x from [UTILITY]. Plus up to $2,000 in tax credits! Visit [UTILITY.COM] to learn more.

Get started on your #ENERGYSTARHomeUpgrade for a more efficient and comfortable home with 
rebates on x, x, and x from [UTILITY]. Save even more with tax credits up to $2,000! Visit [UTILITY.COM]
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Social Media Posts – Heat Pump Water Heater

Topic Message

Heat pump 
water heater

Save more than $5,600 over the lifetime of an ENERGY STAR certified heat pump water heater! It’s one of six high-impact, energy efficiency 
improvements in an #ENERGYSTARHomeUpgrade designed to transition your home for the clean energy future. Get started on your big savings today 
at [PARTNER.COM]

Want a steady supply of tax credits and rebates with all that hot water? Choose an ENERGY STAR certified heat pump water heater – now up to $2,000 
in tax credits! 
https://www.energystar.gov/products/energy_star_home_upgrade/super_efficient_water_heater   

An ENERGY STAR certified electric water heaters uses 70% less energy than standard model while helping you transition from fossil fuels to a cleaner, 
healthier home. Learn more about the benefits of heat pump technology and other high-impact energy efficiency improvements with an 
#ENERGYSTARHomeUpgrade. https://www.energystar.gov/products/energy_star_home_upgrade/super_efficient_water_heater

https://www.energystar.gov/products/energy_star_home_upgrade/super_efficient_water_heater
https://www.energystar.gov/products/energy_star_home_upgrade/super_efficient_water_heater
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Social Media Posts – Heat Pump (HVAC) Cooling

Topic Message

Heat pump 
(HVAC)

An ENERGY STAR certified heat pump cools and heats, saving energy all year long. It’s one of six high-impact energy efficiency improvements in an 
#ENERGYSTARHomeUpgrade designed to transition your home for the clean energy future. Now save even more with up to $2,000 tax credit! Get 
started today at [PARTNER.COM]

Need new A/C? Replace with heat pump for year-round savings. Save even more with rebates and new tax credits!
https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling  

Upgrading to an ENERGY STAR certified heat pump can help you transition from fossil fuels for a cleaner, healthier, more comfortable home. Learn 
more about heat pumps and other high-impact energy efficiency home improvements. #ENERGYSTARHomeUpgrade. 
https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling 

https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling


19

Social Media Posts – Heat Pump (HVAC) Heating

Topic Message

Heat 
pump 
(HVAC)

An ENERGY STAR certified heat pumps heat and cool, saving energy all year long. It’s one of six high-impact energy 
efficiency improvements in an #ENERGYSTARHomeUpgrade designed to transition your home for the clean energy 
future. Now save even more with $2,000 tax credit! Get started today at [PARTNER.COM]

Upgrading to an ENERGY STAR certified heat pump can help you transition from fossil fuels for a cleaner, healthier, more 
comfortable home. Learn more about heat pumps and other high-impact energy efficiency home improvements. 
#ENERGYSTARHomeUpgrade. https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling 

https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
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Social Media Posts – Smart Thermostats

Topic Message
Smart thermostats Installing an ENERGY STAR certified smart thermostat is one of six high-impact, energy efficiency 

improvements in an #ENERGYSTARHomeUpgrade and an easy first step to transition your home for 
the clean energy future. Get started today at [PARTNER.COM]

A certified smart thermostat will learn your family’s preferences for heating and cooling without you 
having to lift a finger. It is an easy first step to year-round savings with the six high-impact 
improvements in an #ENERGYSTARHomeUpgrade 
https://www.energystar.gov/products/energy_star_home_upgrade/smart_thermostats

https://www.energystar.gov/products/energy_star_home_upgrade/smart_thermostats
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Social Media Posts – Insulation

Topic Message
Insulation Sealing and insulating your attic saves energy and improves comfort. It’s one of six high-impact, energy 

efficiency improvements in an ENERGY STAR Home Upgrade designed to transition your home for the clean 
energy future. Get started today at [PARTNER.COM] #ENERGYSTARHomeUpgrade.
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Social Media Posts – Windows

Topic Message

Windows ENERGY STAR certified windows save energy and improve comfort. They are one of six high-impact, energy efficiency improvements in an 
ENERGY STAR Home Upgrade designed to transition your home for the clean energy future. Get started today at [PARTNER.COM] 
#ENERGYSTARHomeUpgrade.

Replacing old, drafty windows with ENERGY STAR certified windows can lower household energy bills by a national average of 12%. Now 
save eve more with tax credits! Learn about other high-impact energy efficiency improvements included in an 
#ENERGYSTARHomeUpgrade. https://www.energystar.gov/products/energy_star_home_upgrade/windows_and_storm_windows 

Storm windows ENERGY STAR certified storm windows are an affordable option for homes where full window replacement may be difficult. You can count 
on ENERGY STAR for expert advice and resources to make high-impact energy efficient improvements that work for your budget and your 
home. #ENERGYSTARHomeUpgrade https://www.energystar.gov/products/energy_star_home_upgrade/windows_and_storm_windows

https://www.energystar.gov/products/energy_star_home_upgrade/windows_and_storm_windows
https://www.energystar.gov/products/energy_star_home_upgrade/windows_and_storm_windows
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Social Media Posts – EV Ready

Topic Message
EV chargers Preparing your home to charge an electric vehicle is one of six high-impact, energy efficiency improvements in 

an #ENERGYSTARHomeUpgrade designed to transition your home for the clean energy future. Get started today 
at [PARTNER.COM]

The future of transportation is electric, so even if you don’t plan on getting an EV right away, there are things 
you can do now to make your home electric vehicle ready as well as other high-impact energy efficiency 
improvements for a clean energy future. Get started today at energystar.gov/homeupgrade. 
#ENERGYSTARHomeUpgrade.
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Home Upgrade Declaration Sheet

• Editable PDF that can be used to record 
product updates completed at a customer’s 
home as part of the ENERGY STAR Home 
Upgrade.

• Space is provided to include manufacturer 
make and model, installation date, as well 
as other relevant ENERGY STAR certified 
product information.

Link to Declaration Sheet

https://www.energystar.gov/products/tools_resources/declaration-sheet
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Product Factsheets

• Use factsheets to engage 
your customers and educate 
them on each of the energy-
saving benefits of products 
featured in the ENERGY 
STAR Home Upgrade.

• The factsheets are ready to 
download and print as-is or 
customize to incorporate 
your own logo with the 
ENERGY STAR mark.

Link to Fact Sheets

https://www.energystar.gov/products/tools_resources/product-factsheets
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Web Banners & Buttons

• Feature a web banner or button on 
your product, energy efficiency 
program, or marketplace pages or 
in e-blasts and other outreach to 
highlight the connection to the 
ENERGY STAR Home Upgrade.

• The following slides contain three 
sizes of web buttons (250x250, 
250x450, and 300x600) and one 
size of web banners (970x250). 

(250x450)

Link to Web Banners & Buttons

https://www.energystar.gov/products/tools_resources/web-banners-and-button


Web Buttons 

(250x250)

(300x600)



Web Banners (970x250)
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ENERGY STAR Home Upgrade Videos

• Use this video to engage and educate your customers 
about how the six high-impact energy efficiency 
improvements in the ENERGY STAR Home Upgrade can 
take your home into the clean energy future. Share the 
videos on social media or embed it on your website!

• ENERGY STAR Home Upgrade featured on Designing 
Spaces - https://youtu.be/TQdJAtVXtOw 

More videos coming soon!

https://youtu.be/TQdJAtVXtOw
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