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EPA created RaterPRO as a FREE app to promote 
adoption of high-quality ratings across the industry.
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• Part 1: RaterPRO Overview

• Part 2: Updates

• Part 3: Feature Walkthrough

Agenda



Part 1
RaterPRO Overview
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Tablet App vs. “Admin” Website

Tablet App “Admin” Website
https://www.raterpro.net
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1. Import specifications from projected rating files
2. Inspect home using RaterPRO tablet app
3. Export edits back to rating software to create confirmed ratings

RaterPRO Workflow

Import Inspect

Rating Software
Projected Rating

Export

Rating Software
Confirmed Rating
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• Eliminates rater’s back office time

• Built for the jobsite

• Powerful quality assurance

RaterPRO Strengths
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Eliminate Back Office Time

 Energy Star Rater Field Checklist is synced



 Energy Star Rater Field Checklist is synced
 Punchlist sent to builder



Eliminate Back Office Time
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 Energy Star Rater Field Checklist is synced
 Punchlist sent to builder
 Photos and notes are automatically attached to the job





Eliminate Back Office Time
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 Energy Star Rater Field Checklist is synced
 Punchlist sent to builder
 Photos and notes are automatically attached to the job
 Edits to home specifications synced in real-time






Eliminate Back Office Time
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Built for the Jobsite

• Native app is fast and responsive
• Cloud-based, with ability to work offline
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Powerful Quality Assurance

• Front elevation photo required
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• Front elevation photo required
• Job History with geo-location

Powerful Quality Assurance
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• Front elevation photo required
• Job History with geo-location
• Archival report provides permanent record 

Powerful Quality Assurance
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• Front elevation photo required
• Job History with geo-location
• Archival report provides permanent record
• Jobs can be shared with a rater’s provider

Powerful Quality Assurance



Part 2
Updates
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Version 1.0
Available Now!

+
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• Today: REM/Rate and Ekotrope via REM XML format

• Soon: EnergyGauge via new format

Modeling Software Support
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• 65 rater and provider companies

• Over 800 real-world jobs

RaterPRO Version 1.0
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Available Now
on the Phone!



Demo
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• Available to all raters and providers

• Completely free

• Phone version available now!

Join Today!
Visit: www.raterpro.net

Email: energystarhomes@energystar.gov
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Part 3
Feature Walkthrough
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Admin Home Page
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User Roles

(Requires Rater ID)
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User Roles

• Available user list is based on My ENERGY STAR Account

• Three types of users:

– Rater Admins: Creates jobs and reviews inspection results

• Controls user permissions

– Raters: Performs inspections and edits inspection checklist items

• Access to mobile app

• Can mark jobs as ‘complete’

– Providers: Review submitted jobs from rating companies

• Also controls permissions

• All users in rating company can see all jobs
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User Roles

(Requires Rater ID)
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User Roles

Cannot edit own permissions.
Ask another Admin to do so.
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Export Job from REM/Rate
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Export Job from Ekotrope
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Create a new Template
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Create a new Template
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Create a new Template
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Create a new Template
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Bulk Upload Templates Shift-select multiple files
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Bulk Upload Templates



42

Bulk Upload Templates
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Create a Job
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Create a Job
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Create a Job
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Create a Job
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Create a Job
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Mobile App
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Make Jobs Available Offline

Toggle jobs you’ll 
work on today
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Make Jobs Available Offline
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Job Details

By area in the 
house

Minimum rated 
features and ENERGY 
STAR Checklist Items

Status

Comments

Completion 
percentages
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Job Details

Scroll left-right in tables
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Filter List
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Filter List
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Edit Minimum Rated Feature
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Edit Minimum Rated Feature
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Edit Minimum Rated Feature
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Edit Minimum Rated Feature
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Mark Verification Status
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Add Comments and Photos
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Add Comments and Photos

Add Photo

Add note
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Add Comments and Photos
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Front Photo



66

Builder Report
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Builder Report
Share via e-mail
(Will use default 
e-mail program)
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Complete Job
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Review a Job
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Review Details and Comments
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Review Details and Comments
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Review Details and Comments
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Job History
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Job History
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Job History
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Archival Report
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Archival Report
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Download Single XML
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Download Bulk XML
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Load XML in REM/Rate
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Load XML in REM/Rate
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Load XML in Ekotrope
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Conclusion
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Learn More

Visit www.raterpro.net
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• Getting Started
• User Guide
• Frequently Asked Questions

Learn More
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• Available to all raters and providers

• Completely free

• Open-Source

• Phone version available now!

Join Today!
Visit: www.raterpro.net

Email: energystarhomes@energystar.gov
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