
Streamline Portfolio Manager Data 
Entry with Automated Uploads
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Learning Objectives
This session will provide an overview of Portfolio Manager’s data exchange platform and give you key information to assess 
how your organization can take advantage of automated uploads.

Today’s learning objectives include:

• Evaluating options for getting data into Portfolio Manager

• Identifying utilities and 3rd parties that offer data exchange services through Portfolio Manager

• Connecting and sharing data with 3rd parties that offer data exchange
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Learning Objectives
• Evaluating options for getting data into Portfolio Manager

• Identifying utilities and 3rd parties that offer data services through Portfolio Manager

• Connecting and sharing data with 3rd parties that offer data uploads
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Choose the best data management method

Manual Entry Spreadsheet Upload Web Services



Get Data In: Manually 
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Get Data In: Spreadsheet Upload 
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• Some energy service companies and utilities exchange data with Portfolio Manager 
to:

• Manage building and utility data for customers

• Access the ENERGY STAR score and other performance metrics 

7

Get Data In: Portfolio Manager Automated Uploads



Learning Objectives
• Evaluating options for getting data into Portfolio Manager

• Identifying utilities and 3rd parties that offer automated data services through Portfolio Manager

• Connecting and sharing data with 3rd parties that offer data uploads
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• Utilities can automatically upload energy 
and water consumption data to your 
Portfolio Manager account

• Utilities will assume you have already set 
up an account, property, and in some 
cases, meters
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ENERGY STAR Utility Data Uploads

• Three resources to help you get started:

1. ENERGY STAR Notification Page

2. Utility Data Access Map

3. Utility Data Access Fact Sheet



ENERGY STAR Notifications – Automated Uploads 
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Expand the notification for more information or to connect with the 
utility; connecting is the first step for using automated uploads

ENERGY STAR Notifications – Automated Uploads 
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Utility Data Access Map – Automated Uploads 

https://www.energystar.gov/buildings/utility_map
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https://www.energystar.gov/buildings/utility_map


Utility Data Access Map – Automated Uploads 
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Utility Data Access Fact Sheet – Automated Uploads 

https://www.energystar.gov/buildings/tools-and-
resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark
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https://www.energystar.gov/buildings/tools-and-resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark
https://www.energystar.gov/buildings/tools-and-resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark


• Many energy services companies integrate Portfolio 
Manager into their own software and other value-
added services

• There are several ways that service providers can 
help you benchmark including: 

• External energy management software platforms

• Comprehensive data management

• Automated Portfolio Manager data uploads
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Other 3rd Party Web Service Providers



3rd Party Software

9/30/20
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• If you already have a Portfolio Manager account and 
properties set up, this can involve the entry and 
upkeep of accurate property and meter data across 
your portfolio

• If you haven’t used Portfolio Manager before, some 
companies can create accounts, property records, 
and meter records for the buildings in your Portfolio
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Automated Data Entry 



Online List of Service Providers 
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Service Providers That Exchange Data with Portfolio Manager via Web Services

https://www.energystar.gov/buildings/benchmark/get_started/service_providers_exchange_data


380 Providers Exchange Data with Portfolio Manager

www.energystar.gov/ExpertHelp

http://www.ecova.com/
http://www.noesisenergy.com/
http://twgi.com/
http://www.wkrb13.com/logos/jones-lang-lasalle-logo.jpg
https://www.myschoolbuilding.com/
http://www.ameresco.com/
http://www.brightpower.com/
http://www.energysolve.com/
http://energyspec.com/home/
http://www.energystar.gov/ExpertHelp


Learning Objectives
• Evaluating options for getting data into Portfolio Manager

• Identifying utilities and 3rd parties that offer automated data services through Portfolio Manager

• Connecting and sharing data with 3rd parties that offer data uploads
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Two Steps to Sharing Properties

1. Confirm you are connected to the web 
service provider you want to share with 
on the Contacts page. If needed, send a 
connection request by clicking on “Add 
Contact”
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2. Share one or more of your properties 
with your connected web service 
provider and specify the level of access 
the contacts will be granted to view 
and/or edit your properties



Add and Connect with Contacts
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Find Contacts
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Connection Request Confirmed
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Connection Confirmed
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Sharing Tab – Overview
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• One Property
• Multiple 

Properties
• All Properties

Select your Web 
Services Provider 

27



Share Your Property: Multiple Properties
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Choose Permissions – Bulk Sharing
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Authorize Data Exchange
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Sharing Notifications Appear in Both Accounts
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User who shares a 
property receives a 

notification

User with whom a 
property is shared 

also receives a 
notification



Edit/Update Sharing Permissions
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Recap
• We learned how to:

Evaluating options for getting data into Portfolio Manager

Identifying utilities and 3rd parties that offer automated data services through Portfolio Manager

Connecting and sharing data with 3rd parties that offer data uploads
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• Utility data uploads:

• Data Access Map:

https://www.energystar.gov/buildings/owners_and_managers/existing_buildings/use_portfolio_manager/find_utilities_provide_data_b

enchmarking

• Data Access Fact Sheet:

https://www.energystar.gov/buildings/tools-and-

resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark

• List of providers that exchange data with Portfolio Manager:

https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/save-energy/expert-help/find-spp/web_services

• How to connect with other Portfolio Manger users:

https://www.youtube.com/watch?v=HV5uMS4BndU&feature=emb_title

34

Summary of Automated Data Resources

https://www.energystar.gov/buildings/owners_and_managers/existing_buildings/use_portfolio_manager/find_utilities_provide_data_benchmarking
https://www.energystar.gov/buildings/owners_and_managers/existing_buildings/use_portfolio_manager/find_utilities_provide_data_benchmarking
https://www.energystar.gov/buildings/tools-and-resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark
https://www.energystar.gov/buildings/tools-and-resources/utilities_increase_access_energy_data_help_commercial_customers_benchmark
https://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/save-energy/expert-help/find-spp/web_services
https://www.youtube.com/watch?v=HV5uMS4BndU&feature=emb_title


• Visit www.energystar.gov/buildingshelp

• Extensive list of FAQs

• Online form to submit technical questions or comments

• Additional Portfolio Manager training resources available at: www.energystar.gov/buildings/training

• Step-by-step documents (PDF)

• Access to recorded trainings and short videos

• Information on upcoming trainings

• Register for regular webinars at: http://esbuildings.webex.com

• Portfolio Manager Technical Reference Series: https://energystar-mesa.force.com/PortfolioManager/s/article/Where-

can-I-find-Technical-Reference-Documents-for-Portfolio-Manager-1600088554112
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Additional Help

http://www.energystar.gov/buildingshelp
http://www.energystar.gov/buildings/training
http://esbuildings.webex.com/
https://energystar-mesa.force.com/PortfolioManager/s/article/Where-can-I-find-Technical-Reference-Documents-for-Portfolio-Manager-1600088554112
https://energystar-mesa.force.com/PortfolioManager/s/article/Where-can-I-find-Technical-Reference-Documents-for-Portfolio-Manager-1600088554112
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Questions?

If you have any questions on Portfolio Manager 
or the ENERGY STAR program, contact us at:

www.energystar.gov/BuildingsHelp

Slides will be sent to all webinar registrants after today’s session

http://www.energystar.gov/BuildingsHelp
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