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Program Objectives

e Provide market differentiation between products
— 2011: $50 rebate for ENERGY STAR refrigerators

— 2012: $75 rebate for Most Efficient ENERGY STAR
refrigerators and $35 rebate for ENERGY STAR
refrigerators

— Mail-in, online and instant Point of Sale (POS)

* More effectively influencing customers to
purchase a “Most Efficient” E* refrigerator model

* Deliver more cost-efficiencies to the program



Collaborative Planning

« Collaborated with critical internal and external
stakeholders starting Q2 2011

Engineers: Developed Work Papers to submit to the
CPUC

Regulatory: Filed an advice letter to the CPUC to
request approval to change the $50 rebate incentive
to the 2-tiered $75/$35 program

SCE.com: Updated refrigerator rebate website

Strategic Alliances: Collaborated with team to develop
retail merchandising suite and in-store training

Call Center: Trained employees on program changes
In anticipation of customer questions and concerns



Campaign Objectives

* Deploy attention-getting, cohesively
themed suite of merchandising point-
of-purchase (POP) materials

 Placement at over 250 retail locations
LOOK

» Retailer, SCE, ENERGY STAR logo INSIDE &
including “Most Efficient” “ FOR |
« One-hour in-store retail sales training | FRESH A

Visits
* Program information available on
detailer’s training website for easy

reference by merchandisers and
trainers

» Store leave-behinds include a one-
page program summary including
information on ENERGY STAR-
qualified refrigerators



Merchandising Assets
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Talk to a store associate today.
| ‘You can also visit sce.com/Lowes
t. or call 1-800-736-4777.
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Talk to a store associate today.

You can also visit sce.com/HomeDepot,

scan this code with your smartphone

or call 1-800-736-4777.
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REBATE

This refrigerator has received the
ENERGY STAR® Most Efficient designation!

See your store associate for details.

" REBATE

When you buy an ENERGY STAF_I@«quaIlﬁed refrigerator. '
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See your store associate
for details.
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Rebates & Savings - Appliances

Rebates On ENERGY STAR® Refrigerators

Get A Rebate -- And Save Energy Each Month,
Tool

Buy a refrigerstor that's one of ENERGY STAR's Maost Efficient models, and get a
73 rebste, or get 5 rebate of $33 when you buy any EMERGY STAR qualified
madel.

About This Rebate

These refrigerator rebates are part of the Home Energy Efficiency Rebate
program. To gualify, you must purchase a gualifying model between May 1, 2012,
and Dec. 31, 2012, and install t a2 vour home's primary refrigerator by Feb, 28,
2013,

Rebate Amounts
Purchased May 1 to

Model Dec. 31, 2012
EMERGY STAR Get $33 hack
EMERGY STAR Mozt Efficient et §7a hack

NOTE: Qualifying ENERGY STARE models purchased dan. 1, 2012, to Apeid 30,
2072, and instalicd by Feh, 28, 2003, ave eligible for g rebate of 350,

Qualifying Models

« EHERGY STAR's Most Efficient: These models use less than 481 Kwih,
are listed on the EMERGY STAR's list of Maost Efficient Refrigerators, and
are gt least 30% more efficient than federal requirements, a3 determined
by EMERGY STAR specific federal test procedures . Find qualifying
EHERGY STAR Most Efficient models (PDF).

+ EHERGY STAR: These models are 20% more energy efficient than the
federal minimum standard, as determined by EMERGY STAR specific
federal test procedures. Reviewy the List of Qualifying Models.

Find savings calculators, models, and more.

How To Get Your Rebate

 Safety

Home Energy Advisor
Step-by-Step

Customized Savings
. Get Started »

Rehate
Application (PDF)

fﬂehate Status




Program Implementation and Results

Received CPUC approval to offer new incentive structure in Q4
2011.

Launched $35 and $75 Rebates on May 1, 2012.

Instant POS launched June 2012 at various retailers with September
30, 2012 end or until allocations are exhausted

Retailers had different go-to-market, and in-store material
customization requirements
Mail-In/ Online Results (May-September 2012)

— 336 submitted for $75 Most Efficient Refrigerator rebates and
approximately 7,000 submitted for the $35 rebate from May 1 to
August 31

— 41,660 KWh energy and 6.4 kW demand savings claimed

— Decreasing the ENERGY STAR rebate from $50 to $35 has
delivered savings to the program’s budget

Complete success metrics not yet available pending lag/lead time of
iIncoming invoices 8



