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Agenda

– New MESA Salesforce-Based Portal
• Programs and Areas of Recognition/Participation
• Contact Updates and Roles
• Tools and Resources - XML submissions and Org Search
• Products records

– New Program Status Structure and Validations
• Brand Owner Program and Areas of Participation (AOP)
• Laboratory Program and Areas of Recognition (AOR)

– MESA Next Steps
– General Certification Body (CB) Updates
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New MESA Portal



New MESA Overview

Salesforce-based portal to access organization information 
from the ENERGY STAR relational database*

MESA User 
Profile 
(Email)

Contact 
Information

ENERGY 
STAR 

Program

Contact Role

Areas of 
Recognition or 
Participation 
(AOR/AOP)

Organization 
Information

*Note that new MESA is not compatible with Internet Explorer
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New MESA Home Page



New MESA Structure to Align with Current 
ENERGY STAR Program Administration
– Programs now indicate organization high-level agreement with ENERGY STAR

• Product Certification Body Program (formerly Recognized Body role for 
products with CB function)

• Product Laboratory Program (formerly Recognized Body role for products with 
lab function)

• Product Accreditation Body Program (formerly Recognized Body role for 
products with AB function)

• Brand Owner Program (formerly Partner or Applicant role for products)

– Areas of Recognition (AOR) or Areas of Participation (AOP) indicate specific 
product coverage
• CBs and Labs need to apply to expand recognition or notify EPA if they with to 

reduce their scope of recognition
• Brand Owner partners or applicants without restrictions may have products 

certified in a new AOP without any paperwork 
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Certification Body Program

Certification BName



Contact Update Process
– Contact info can be updated by self, EPA, or colleagues
– Contact email update will trigger change to MESA User  

Profile email address, but needs to be verified via email
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Contact Update Process
– Contact Role controls access to tools and relevant 

program communications
• Ensure all active contacts have a CB contact role
• To remove contact, mark Contact Role as Inactive
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Manage Contact Information

• Manage Contact Information allows users to view and update information for all contacts in 
your organization
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Create or Edit Contact



Create New Contact Role



Create New Contact Role

Certification…



New Contact Roles to Facilitate Communication

– CB Contact Roles determine email distributions
• Primary – Main point of contact for the Certification Body – only one 

allowed
• Alternate Primary – Additional points of contact to receive all 

communications and be responsible for all areas of recognition (AOR) –
multiple allowed 

• IT – Responsible for QPX or IT-type issues only
• Product Specific – Responsible for specific AOR(s) – need to select area 

of support
– Certification Administration – all specification updates and data-

related issues
– Verification Administration – all specification updates and 

verification testing
– Technical – specification updates
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Create or Edit Contact Role

Need to CTRL-Click if changing from 
primary, alt primary or product specific



Manage Contact Role Information
• Selecting the Program (Product Certification Body) allows users to view, add, and update 

contact roles for the contacts
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Tools and Resources
• XML Submissions module provides the 

same functionality
• Certified Products Additional Filed 

provides for uploads of files –
currently limited to servers

• List of ineligible products to ensure 
that disqualified or ineligible models 
are not certified

• Search tool to find org IDs and status 
of brand owners and laboratories
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View All XML Submissions



View All XML Submissions



Partner and Laboratory Search

Info flag links to glossary with 
brand owner status definitions



List of Ineligible Products



Product Certified by CBs



New Status Structure



Organization vs. Area of Participation/Recognition 
Statuses

Brand Owner/Laboratory 
Program Status

Each organization has one 
overarching program status.

The program status is primarily      
based on the Area of 

Participation/Recognition 
status(es).

Area of 
Participation/Recognition 

(AOP/AOR) Status

Each product category (AOP/AOR) 
has an affiliated status



Brand Owner Program Partner Statuses: Overview
Active

• Organizations that either have currently certified models and no overarching partnership restrictions or have 
not yet certified their first product in any area of participation (AOP)

• New AOPs can be created and new products certified
• Specific AOPs may have restrictions per the AOP status

Inactive
• Organizations that have not had currently certified models for more than one year
• New AOPs can be created and new models certified
• Specific AOPs may have restrictions per the AOP status

Restricted
• Organizations that have not complied with one or more ENERGY STAR program requirements
• New models may not be certified for any AOP
• Modifications and withdrawals are allowed for existing certified products

Closed
• Organizations that no longer have valid agreements in place for any AOPs
• Partnership Agreement (PA) required to rejoin partnership
• New models may not be certified for any AOP
• Only withdrawals are allowed via QPX
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Brand Owner Area of Participation Statuses: Overview
Active
• AOPs with at least one model currently certified with no 

restrictions

Provisional
• AOPs with no currently certified models, but have had 

one in the past year. CBs may certify new products for this 
AOP

Inactive (Idle)
• Partners who have not had currently certified models in 

the AOP for over one year

Poor Standing
• Partners who have a compliance issue with one or more 

ENERGY STAR program requirements – typically not 
submitting annual shipment data to EPA. Products are not 
displayed on the certified products list Terminated

• Status for AOPs for partners terminated from the ENERGY 
STAR program

On Hold
• AOPs that have a compliance issue with one or more 

ENERGY STAR program requirements; Products are not 
displayed on the certified products list

Suspended
• AOPs that have a compliance issue with one or more 

ENERGY STAR program requirements; CB may not certify 
products for that AOP and products are not displayed on 
the certified products list

Probation
•AOPs that have a compliance issue with one or more ENERGY 
STAR program requirements; CB will be required to withdraw 
certification for products and may not certify any new 
products for that AOP; Products are not displayed on the 
certified products list

Closed
• AOPs for which organizations no longer wish to 

participate
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Brand Owner AOP 
Status

Are Certified
Products Visible 

on the QPL

Can Products be 
Certified

Can Modifications
be Submitted

Active Y Y/N* Y
Inactive (Idle) N/A Y/N* N/A

Provisional N/A Y/N* N/A
Poor Standing N Y/N* Y

Suspended N N Y
On Hold Y N Y

Probation N/A N N
Closed N/A N N

Terminated N/A N N/A

Brand Owner Status Implications for QPX Submissions
Program AND AOP Status Used for Validation

*Note: Partners that have a ‘restricted’ program partner status may not 
certify products in any AOP, regardless of whether the AOP is Active



Laboratory Program Statuses

Active
• Recognized labs that have at least one active area of recognition (AOR)

Inactive
• Recognized labs that do not have any active areas of recognition

Closed
• Labs that are no longer recognized because they are either out of business or no longer participate in the 

ENERY STAR program. Currently certified products may not be affiliated with closed labs.
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Laboratory Area of Recognition (AOR) Statuses
Only AOR Statuses are used for lab validation

Active
• Recognized labs that have a current scope of accreditation for the AOR

Active only for Valid Test Reports
• Previously recognized labs that no longer have a current scope of accreditation and are not listed on the 

ENERGY STAR website
• CBs can submit new certifications for products tested at these labs if the tests were conducted when the lab 

was accredited

Suspended
• Lab not listed on the ENERGY STAR website
• New products cannot be certified based on testing in this lab 
• This designation does not impact currently certified models
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Lab AOR Status Allow Certification Allow Modification

Active Y Y

Valid Only for Active 
Test Report Y Y

Suspended N Y

Laboratory Status Implications

Note: If a laboratory has a program status of “Closed,” all AORs will be 
removed from the laboratory record



Next Steps



Next Steps
– August 27, 2019: new MESA Access Available

• QPX validations will be based on new program and AOP 
statuses

• All existing MESA users will receive details on how to 
register for new MESA by email

• Do not make edits in old MESA
– Mid-September 2019: Old MESA Access Removed
– Mid-October 2019: Access to Products Certified
– Submit any questions or comments to 

certification@energystar.gov
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Next Steps
– Mid October: New MESA is rolled out to partners (ability to 

edit contact and organization details only). 
– User guide and webinar slides to be posted online: 

https://www.energystar.gov/partner_resources/products_p
artner_resources/third_party_cert/cbs
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Contact Information

certification@energystar.gov

Kathleen Vokes, U.S. EPA
Vokes.Kathleen@epa.gov

Brian Krausz, U.S. EPA
Krausz.Brian@epa.gov
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