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ENERGY STAR

Heating and cooling costs

Energy efficient appliances

Energy efficient lighting

Landscaping for energy
conservation

Environmentally friendly
community features

Solar panels installed on
home
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\“.'."EPA Source: National Association of Realtors, 2014 Profile of Home Buyers and Sellers



ENERGY STAR. The simple choice for energy efficiency. N\ %

ENERGY STAR

For more than 20 years, EPA's ENERGY STAR program
has identified the most energy-efficient products,
buildings, plants, and new homes — all based on the
latest government-backed standards.

Today, every ENERGY STAR label is verified by a
rigorous third-party certification process.
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Reducing

the complexity
of energy
efficiency to a
simple choice.
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ENERGY STAR. The simple choice for energy efficiency.

-

ENERGY STAR

Today,

this little blue label

does all the hard work
of certifying outstanding
energy efficiency in:

NEW

HOMES

Across the Nation
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20t Anniversary Celebration
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. ENERGY STAR. The simple choice for energy efficiency.
' |ENERGY STAR

Topics

e Campaign Recap
* Maedia Highlights
« Social Media Engagement

+ Ve cpporny Celebrate 20 Years of
' ENERGY STAR® Certified

Homes in 2015!
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Campaign Overview: Celebrating 20 Years of ENERGY STAR Certified Homes

In 2015, the ENERGY STAR Certified Homes program reached an
important milestone with its 20" anniversary.

Over last year, we celebrated with fun new content that engaged
homeowners and showcased builders’ success by:
* Highlighting how builders leverage ENERGY STAR to stay competitive;

 Demonstrating the success of ENERGY STAR certified homes in the marketplace
(e.g., nearly 1.6 million homes built);

* And, sharing what's special about buying and owning an ENERGY STAR certified
home.

EPA 1
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Media Outreach Highlights

EPA Administrator Op-Ed in the
Huffington Post Blog

— 33,647,468 Unique Visitors per

month

Builder and Developer Magazine
85,000 Print Circulation; Online
version 31,757 Unique Visitors per
month
Builder Magazine Slideshow

— 91,245 Unique Visitors per month

The Money Pit
136,052 Unique Visitors per month

EPA

ENERGY STAR

Green Living Guy

"BLOG

alyss from Al Gore

Foatunng frosh takas and malime ang
Shannon Wans

HufPaaf’s signature lneup ofwwl:u.ro'
| Rt e IR
EPA ENERGY STAR Homes: The Best
on Energy Bills and Protecting Our Er

Tom Kraeutler & 1
Leslie Segrete

1 4p k] 3 0 wemn
[ CE=N 2 T =

* MeetTom * Meet Leslie - _,___,:,
* Tom's Blog = | eslie's Blog %ﬂ‘l w
« MeetTeam = Media Kit ;
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ENERGY STAR. The simple choice for energy efficiency.

Social Media Engagement o cemor sTav

e Published by Mariya Ho [?]- August 28 at 2:45pm - Edited [?]- @

As we celebrate 20 years of ENERGY STAR certified new homes. we'd
like to give a special “Thank You" to a select group of homebuilders that

° Featured partner Content On EN ERGY STAR’S have been with us since the beginning. Stitt Energy Systems, Inc., who

sent us this picture of happy homeowners at a customer celebration

. . event, is one such builder. Thank you for being a partner the last 20 years

SOCIaI medla platforms andwelookmr\.vardtotnenextz! N _
e 20" Anniversary Facebook Album
*  Weekly tweets

ENERGY STAR Homes 20th Anniversary

ann

The ENERGY STAR Corlsfid Homas program bas reehisd @ meoga
milestone with ts 20th anneversary in 2015, Your home could be
featured en our website, social media channels, and end-of-the-year
video. Submit your photos by tagging @ENERGY STAR on Facebook
and well add them to this albuml

More details here: wa enargystar govinewhomes 2y ears.

: SO [ S —
i Charis Homes @chanshomes - 1 Sep 2015

Qh_, \ #ICF (Insulated Concrete Form) Foundation of a [
i 4EstarHomes20 T

¢ B EPA Indoor airPLUS follows

ﬁ Twin Cities Habitat (tchabitat - 5 Aug 2015

3 We're proud to have built 341@ENERGYSTARHomes to date (43 this year
=== alonel). Happy 20th Anniversary! #EStarHomes20




ENERGY STAR. The simple choice for energy efficiency.
ENERGY STAR

Social Media Engagement

e @ENERGYSTARHomes used the campaign hashtagin 111 tweets and @ENERGYSTAR
included it in 12 tweets. Combined, these tweets garnered more than 130,000 total
impressions and received nearly 950 engagements, which included more than 350

retweets.

e |n addition to ENERGY STAR activity on Twitter, 145 unigue Twitter handles included the
campaign hashtag for a total of 284 tweets and more than 630,000 total potential

Impressions.

SuCTN o P o lnstp i it tor Humanity @ 0 | &raw
To celebrate #F_ESTARHo_mes20 here's a fun @EnergyStarHomes Columbia County

look at the savings built into SEP T ¥

@ENERGYSTAR Homes: bit.ly/1KugSBr #Habitat in New York built townhouses that are

o 4 energy efficient. #EStarHomes20
@ KB Home © £ 2 Follow R
@kbhome
SRP EN:RI?Y S'I'Abl‘!: Homes We were partying like it's 1995 when
Zioe T @ENERGYSTARHomes came into the game.

Celebrate 20yrs by sharing pics of ur
#KBHome w/ #ESTARHomes20!

160 million
5. I, SRP joined in LIKE
Total insulatian instolied o
e 2012 1
6:06 PM -2 Sep 2015
BRF TR - 3 v
R | T "R [ s« E:ADAE
T 231 PM - 6 Aug 2015
- L . - et L

wEPA *Data found above collected from 5/27/2015 — 2/29/2016 14
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ENERGY STAR. The simple choice for energy efficiency.

Social Media Engagement

e ENERGY STAR posted about the 20t Anniversary in 30 Facebook posts, which had a total
reach of more than 81,000, and received 555 Likes, 88 shares, and 31 comments

combined.

e The various versions of the animated videos received more than 2,500 views combined
on Facebook and more than 1,300 views combined on YouTube.

e The dedicated campaign landing page received nearly 2,400 pageviews.

*Data found above collected from 5/27/2015 - 2/29/2016

“EPA 15



ENERGY STAR. The simple choice for energy efficiency.

Highlights on energystar.gov

*  New culmination video
— Energy Source Blog
—  YouTube Channel
«  Dedicated 20t Anniversary landing page
(www.energystar.gov/newhomes20years)

ENERGY STAR Certified Homes: 20 Y... @& #»

EPA

ENERGY STAR

l l The simple choice for energy efficiency

ENERGY EFFICIENT ENERGY SAVINGS [ENERGY EFFICIENT ENERGY STRATEGIES FOR
products = athome newhomes | buildings & plants

onie s FE—
Change the World. Start with ENERGY STAR.

Hissory ENERGYSTARBmnd | Newwoom | ENERGYST I T | STAR | Comsctls

ENERG! ENERGY STARintne News  The Energy Souros  Media FAGS

Thu, 02/0472016 - 18:46

Actievemests, Homes,Periners

In 2015, tne ENERGY s ying perior quak comiort. Theoughout

the yesr 1o share their stories of why they to higher standerd, sa well 8z ssked homeawners 1o tell us sbout

the gifference of living in an ENERGY STAR cartifie nome. Wich our viceo DEOW 10 588 whaT they Ned 10 88y.

elebratlng 20 Years of ENERGY STAR Certified Homes

Q Fnoa

DATEE NOME NG 8 DEMter anvironment

PROGRAM ACCOMPLISHMENTS

CALENRATIG

20 16 30°



https://www.energystar.gov/about/newsroom/the-energy-source/20_years_and_counting_energy_efficient_homes
https://www.youtube.com/watch?v=x5U1H2Jk10k
http://www.energystar.gov/newhomes20years

ENERGY STAR. The simple choice for energy efficiency.
|| ENERGY STAR]

Trade Media Highlights
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ENERGY STAR

Emerging Technology Series on BuilderOnline.com

Six articles ran in Builderonline.com featuring
five emerging technologies

LED Lighting

Smart Thermostats

Variable Speed HVAC System
Electric Heat Pumps
Advanced Fresh Air Systems

Each story was a top trending article on
Builder Online during the week that it was
posted

Content received high engagement on social
media

BUILDER

TACKLING THE SECOND-HIGHEST ENERGY GUZZLER IN THE HOME

Efficient water heaters will make homeowners sing in the shower--and when they get their energy bills.

By Dean Gamble

Over the last 2o years, EPA's ENERGY STAR Certified Homes program has %

worked with builders to construct more than 1.6 million better, more energy
efficient, homes. Tried-and-true strategies like air sealing and increased
insulation form the core of our program, but we're always looking for

logies that will cost-effectively raise the bar on efficiency.

./

BUTLDER

FIVE EMERGING TECHNOLOGIES TO WATCH

Energy Star officials offer their take on the products that are poised to transform the construction industry.

By Dean Gamble

Over the last 20 years, the Energy Star certified homes program has helped
builders construct more than 1.6 million better, more efficient, homes. Tried-
and-true strategies like air sealing and increased insulation are at the core of w
our program. However, it can’t be denied that emerging technologies can
provide critical savings as well as a little excitement to the wordd of
residential efficiency. While some new high-performance products are just a
flash in the pan, other once-exotic technologies like low-E window coatings
are now standard practice.

«ats a pot of water. High-efficiency
he gas before it's exhansted out of
water heaters use a secondary heat

That's why we're always on the lookout for emerging technologies that will
help us raise the bar on efficiency. And thanks to our neardy 3,000 partners,
we often get to see close up which of these are poised to transform the new
construction industry. Here are five to watch:

sctric cooktop. In recent years,
heat pump - essentially a
electricity ta move heat from ane
1. LED lighting. Not your father’s efficient lighting. LED lighting is

poized to deliver breakthrough efficiency and innovative functionality right

out of the box. LED bulbs reduce energy consumption by 7o to 9o percent--and they have impressive staying power—with a

lifetime of 20 years.

Smart Next will offer more (and higher
potential savings) with less complex setup. Just like DVRs rendered VCR players nearly obsolete, I expect we'll eventually
say goodbye to today's chmky tedious controls.

smart t}

3 Variable-speed HVAC systems. Already prevalent in many parts of the world, these systems have the ability to
automatically ran hotter or colder, ramp the sirflow up and down, and manage the temperature independently in different
parts of the house, much like your car's HVAC system. This is in contrast to most systems used in homes today, which are
simply on or off These added features, plus the potential of greater efficiency, will make this a promising technology as
costs continue to come down.

18
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Marketing Tools & Resources

(&)

yEPA

N\



ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

ENERGY STAR Label & Certificate

ENMERGY STAR CERTIFIED NEW HOME

Hmm'nullml.hu
Wirshingion 0O 30004

Standard Faatures of an ENERGY STAR Certified Mew Home
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

ENERGY STAR Logos
(www.energystar.gov/imesa)

Certification Mark Partnership Mark Promotional Mark

ENERGY STAR LEARN MORE AT
ENERGY STAR PARTNER energystar.gov

Linkage Phrase Marks

Committed to Building
100% ENERGY STAR

ASK ABOUT R

ENERGY STAR
ASK ABOUT CERTIFIED HOMES

ENERGY STAR
CERTIFIED HOMES

1‘ ? ENERGY STAR
2§ L | CERTIFIED HOMES
EPA



http://www.energystar.gov/mesa
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.sefa.com/&ei=bxLJVKXoEc6TyASos4DYBw&bvm=bv.84607526,d.aWw&psig=AFQjCNEmD-O0aKukQL79h_PtVfS9vEZsgQ&ust=1422549983368097
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.sefa.com/&ei=bxLJVKXoEc6TyASos4DYBw&bvm=bv.84607526,d.aWw&psig=AFQjCNEmD-O0aKukQL79h_PtVfS9vEZsgQ&ust=1422549983368097

ENERGY STAR. The simple choice for energy efficiency.

Brand Book

Partners must use logos in accordance with EPA’s logo guidelines

(www.energystar.gov/brandbook)

ENERGY STAR

PN THE ENERGY STAR BRAND BOOK"

Using the ENERGY STAR Identity to Maintain and Build Value

“EPA

M" Using the ENERGY STAR® Marks:

A Quick Reference Guide for New Homes Partners

ENERGY STAR

Tha perpose of this decemant is to provide clarification om how

th ENERGY STAR marks sheuld ba used by partnars participating

in EPA's ENERGY STAR Cartifiod Homes pregram. This decuman

prvides & partisl list of guidalives and is intonded to supplomant,

notrepince, the ERERGY STAR kdantity Suidainos. Ploea review

the ENERGY STAR identity Guidelinas in Sir entivety ol

e EReryys . g viiages

CORRECT USE

Exampios of common uses of the marks oro |lestrated halos:

[l Linkage Phesse Mark on wabsites to aducatn the public about
the ENEREY STAR Cartified Homes program.

[EB Parinor Marksn
EHERGY STAR parnership.

Bl Dosipnesd 1o Esm Mark on homa plas, onco vorfied by o
third-pecty Homa Ensr gy Rister.

[ER Centification Mark on ploquus or signage in front of or on
EHEREY STAR cortified homes.

Arometing an

INCORREGT USE

» Do not o the EMERGY STAR marks sr neme tn imply EPA or

fodsrnl governmant endorsnmant of o periner's orgenilion,

= Donet uso the ENERSY STAR marks or mama in nny othar

company name, donain mme, o website thie

= DOonet uso the ENERSY STRR marks or memo in ossocistion

wilth bomun that ars not bult to ENERGY STAR specificetions.

= Do not alter, cut apart, snperate, or othanaise distont the

EHERGY STAR marks or neme in perspective of sppoanence.
This inchedas mmeving the words ENEREY STAR from the mark.
= Do not eo the ENEREY STAR marks in an emepproved
color. Tha prafecred color for the mark i ENERGY STA blus
(400% Cyemi). Altormate versions in back or roversed oul o
wahitn arw allowad.
= Do not ea the EMEREY STAR marks in on wea pproved sice;
marks must ba legible and proportions must ba meintainod.
Pieaso sou the ENERGY STAR idontiny Guidulimgs for spanific
mark sizn mgquiremants.

n o 8 FE =
S



http://www.energystar.gov/brandbook
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Consumer Brochure
(www.energystar.gov/publications)

A

ENERGY STAR

——

YOUR ENERGY STAR®
CERTIFIED NEW HOME

~~ |CERTIFIED
eS| NEW HOME

The little label with
a big message.

Better is Better.

A first glance, it may seem fike a small thing. Your new home's ENERGY STAR
label measures just three by five inches. BUt what It stands for is really big.

The ENERGY STAR label means that your new home has been designed and
built 1o standards well above most other homes on the market today. i means
better quality, better comfort, and better durabllity. It also means that your
new home is a bettar value for today, and a better investment for tomarrow.
And it means that your home has undergone a better process of mspections,
1testing, and verification to ensure that it meets strict requiremants set by

the U.5. Environmental Protection Agency (EPA)

New homes that earn the ENERGY STAR label deliver energy efficiency
savings of up to 30 percent when compared to typical new homes—and
the difference is even more striking when put side-by-side with most
resale homes.

Every ENERGY STAR certifiad new home also helps protect our environment.
So fa, these homes have heiped to avoid greenhouse gas emissions equivalent
1o those from more than 450,000 vehicles.

‘This better approach to buikding resutts in a new home that brings peace of
mind, enduring quaiity, wallto-wall comfort, and proven value. Your ENERGY
STAR certified new home has simply baen built batter in every way.

ENERGY STAR. It's the little label with a big message: Better Is Better.
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ENERGY STAR. The simple choice for energy efficiency.

Fact Sheets
(www.energystar.gov/inewhomefactsheets)

* Download fact sheets:
— Thermal Enclosure
— Water Management
— Heating and Cooling
— Lighting and Appliances

— Independent Testing and Verification

o
%
>

ENERGY

0

NERGY STAR

Certified Home Features

Enerqgy efficiency quidelines set by the U.S. Environmental Protection Agency (EPA)

A COMPLETE THERMAL ENCLOSURE SYSTEM

You want your home to be comfortable no matter what room
you're in or what the weather is outside. Comprehensive air
sealing, properly installed insulation, and high-performance
windows work together in an ENERGY STAR certified
home to deliver better comfort, better durability, reduced
maintenance costs, and lower monthly utility bills. During
construction, ENERGY STAR builder partners must meet all of
the requirements of EPA's comprehensive thermal enclosure
system inspection to ensure that—
+  Your new home is tightly sealed to reduce leaks

and drafts; and thermal bridging across walls is minimized.
+  Correct levels of insulation are selected to provide

whole-house comfart.
+ Insulation is installed properly to deliver the

best performance.
When builders meet these rigorous requirements, you get a
home with a complete thermal enclosure system—a better
approach to building a better home.

AIR SEALING

Atypical home contains a half-mile of cracks and gaps
behind walls and around windows and doors, along with
dozens of holes for pipes, vents, ducts, lighting, and wiring.
Sealing these openings with a comprehensive air sealing
package helps to significantly reduce drafts, moisture, dust,
pollen, pests, and noise. The best time to seal these is during
the construction process because access to critical areas
can be limited once the house is completed.

ENERGY STAR builder partners seal the holes using caulks,
foams, and other technig paying particul ion to
those areas between the conditioned (heated or cooled) and
unconditioned space of your home. One great example of this is
found at the attic access panel, where ENERGY STAR certified
homes feature a gasket to create a tight seal around the panel.
This is a detail thatis commonly missing in many other homes
and can have a real impact on your comfort and utility bills.

The energy savings from comprehensive air sealing can
quickly add up when you consider all the places hot or cool

air can enter or escape from your home. Having a well-
sealed home also means better air quality because dirt,
pollen, pests, and moisture can't get in as easily. In addition,
good sealing practices help protect your home against mold
and moisture damage that can be caused by condensation.

REDUCED THERMAL BRIDGING

Walls in homes are typically built with wood studs, which
support the weight of the floors and roof above, help the
home stand up to wind, and generally act as the structural
“bones” of the home. While these components are critical
to making a durable home, they often have a very low
R-value (resistance to heat flow) and create thermal
“bridges”—uninsulated pathways that compromise the
comfort and efficiency of the home. ENERGY STAR builder
partners select one of five strategies, such as adding a
continuous layer of rigid foam or minimizing excess wood
studs, to minimize thermal bridging in walls.



http://www.energystar.gov/newhomefactsheets

ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

ENERGY STAR Consumer Video
(www.energystar.gov/mesa)

* 5-minute or 90-second co-brandable video explaining the features and benefits of
an ENERGY STAR certified home. Use it:

— On your website
— In your sales training
— In a model home

« Partners are permitted to co-brand by adding their logo to the beginning or end of
the video

“_41 ’

25
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ENERGY STAR. The simple choice for energy efficiency.

Web Banners and Buttons

ASK ABOUT

ENERGY STAR

Peace of mind, CERTIFIED HOMES

the result of a home
huilt better.

Click to learn more.

Enduring quality.
Better systems make all
the difference.

ASK ABOUT

ENERGY STAR
CERTIFIED HOMES

AN IR Better is better.
AN Welcome to the ENERGY STAR family.

CERTIFIED HOMES Click to learn more.

=

ENERGY STAR

SEPA www.energystar.gov/inewhomespartners
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ENERGY STAR. The simple choice for energy efficiency.

Infographic

ENERGY STAR™ CERTIFIED NEW HOMES
BETTERISBETTER «  \/isit www.energystar.gov/newhomefactsheets to download graphic in
e full or in sections:

— Embed the full Infographic on your website

At LA Al At Tl 2 T ENERGY STAR CERTIFIED NEW HOMES: SUPERIOR ENERGY EFFICIENCY

You will 52, foel, and hoar the diferance of th fully Integratod approach 1o
( il best buliding practices that
AN ENERGY STAR CERTIFHED NEW HOME

dosign and iminadl with tried.
ara applied to every ENERGY STAR certified new home.
DELIVERS ENERGY SAVINGS UP TO 30 o/
(]

REDUCED LEAKS MORE CONSISTENT BETTER
LEARN MORE AT ENERGYSTAR.GOV/NEWHOMES

AND DRAFTS TEMPERATURES DURABILITY

ENERGY STAR CERTIFIED NEW HOMES: THE SAVINGS
———

o THE AVERAGE ANNUAL SAVINGS
FROM AN ENERGY STAR
CERTIFIED NEW HOME

LEARN MORE AT ENERGYSTAR.GOV/NEWHOMES

LEARN MORE AT ENERGYSTAR.GOV/NEWHOMES

(&)
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ENERGY STAR. The simple choice for energy efficiency.

Updates to energystar.gov

* Updated New Homes consumer landing page of energystar.gov.

 New secondary pages
e Scheduled to go live in April 2016!

e sy

ABOUTENEACYSTAR  PARTHER RESOURCES

P

The simple choice for energy efficiency.

' :' The simphe chokce for eneegy efficiency

koot s S T — bt oty ENERGY EFFICIENT ENERGY SAVINGS EMERGY EFFICIENT ENERGY STRATEGIES FOR
EEEEE products  athome  newhomes  buildings & plants Sray
BlmEm | P g B | products | at home new homes | buildings & plants
Homa «
Energy Efficient New Homes Your source for energy efficient, comfortable new homes Home + Energy Effisient New Homes » 7+
Esstore tne Fostirs L Ranetog Energy Efficient New Homes Your source for energy efficient, comfortable new homes
& Benefit Te ials & ‘Tools nd Resources

Heardrom Homaownars  Meerdrom omesuiiner

ENERGY STAR Certified Homes Testimonials & Stories

Oeeignes moa skt 10 g starcerss

Vo

ple choice for enesgy efficiency.
ENERGY EFRICIENT
products

ENERGY SAVINGS
at home

ENERGY EFFICIENT
new homes
Mot Esegy B et N Homes « Expiae e Ferrns L Bt ©
Energy Efficient New Homes

Inapesmasa & Trs

e lncel tnat zomes win rvery ENERGY STAR arbfad nome my look smad i massuses just
tnres o fiveinones. But et 1 et ity vig. 1 e at 8 .
AT BroCHSE Of INGRMNONNT EPHCTIONS BNGTRETING 10 #ASLIY f MRS T FIQUTETETEE
set by the 5. Environmantal Protection Agency (EPA]. Lasm more sbout indepencent

[ —— ENERGY labelin buift to napactions wnd heting i ¥4 fact sneet (PDF. 1 1)
gy iency. Since then,
% - o How New Homes Earn the ENERGY STAR
S At b i i
s | =" -

ENERGY STAR
Homes Infographic

Gonsistent tmperature throughout,
e quiet environment of tme home
wa noticeable. and 1 did not feel the
sur'a radiant heat coming through
thewinows. These sre sll
Gheracteristios of an ENERGY STAR
nome "

- Davia snd Elise Thomtan,
ENERGY STAR Homeowrere

RELATED RESOURCES

~ ENERGY STAR Mustfamdy Hign Rise

ENERGY STAR
Homes on Twitter

+ Grean Homes § ENEACY STAR

- Tipafor

ENERGY STAR Homeowrians (POF. 7228

* EvmrgrEffient Morigage Frograms

EPA

803 s T arm T ATy VTS By & Home Enargy fater Many E2a58 878 Teken By

ot R and Aster Guring 10 ensure sl

@1 STEP 1: Builder Becomes an ENERGY STAR Partner

STAR aulonr g wwetng

ENERGY STA e Tne oulows siss
Batecrs & o Energy At 2 Wik W 10 CaTity Teir nomes. To 0 Garcipating Sulos
partners in your sees. vist e ENERG o Locanae

»  STEP 2: Builder and Rater Work Together to Select
ﬁ Climate-appropriate Energy Efficiency Features

T woer eupmine e sechzectursl plana 10 e Home Entsgy Raterforreview ana
ratyaia. T Racer oot fr o n e gans 1o =

the ENERGY STAR

a0 e Sonsiuetan Some Autecs tely 60 & pesen R Shtkdge of snbigy prevante
£PA wribe oemecn caveiop 8

Sptcisioe nore energy software. For & home 10 be Ty enesy #TfGent. 23 Oesign

ptcific anargy savng 1eCniques, 853 T knowieags and Fek expeence paip ENERTY

STAR buloes FTIOHE S4H6CE T MIOST ARACAEE BNOMGY-#1Tcobnd femtures.

STEP 3: Builder Constructs Home and Rater Performs
Field Verification and Quality Assurance

A

ENERGY STRATEGIES FoR

buildings & plants

Your source fof energy efficient, comfortable new homes

EXPLORE ENERGY
STAR HOME
FEATURES

A ormpiete pasiage of sneegy

o e
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ENERGY STAR. The simple choice for energy efficiency.

Visit the ENERGY STAR Website
(www.energystar.gov/newhomespartners)

. B A
. ? ENERGY EFFICIENT ENERGY SAVINGS ENERGY EFFICIENT ENERGY STRATEGIES FOR + ABOUT ENERGY STAR

ENERGY STAR products at home new homes buildings & plants Rl

Home = Partner Resources > For New Home Industry Professionals

For New Home Industry Professionals

ENERGY STAR HOMES ON TWITTER

See why ENERGY STAR certified
homes are better for homeowners,
partners, and the environment

In #ENERGYSTAR certified

F5 homes, ducts are installed without
kinks or loops fo help reduce
Energy casts,
hittp:iit.colgACEMZoB ]

4 hours agn  reply retweet favorite

#FactFriday: If every US home

% swapped 1 light bulb for an
#ENERGYSTAR bulb, we would

WATCH THE ‘UI[}EG ‘ save enough energy to light 3
millian homes for a year

3 U3ys age raply retweel faverne

PARTNER RESOURCES LOG IN TO ENERGY STAR
View and manags MY EMERGY STAR ACCOUNT
information about your username
crganization's ENERGY I
STAR participation and
3 contacts; acceses all of Basswa

Program Requirements » Educational Resources » Marketing and Promotional o ssswortpreces |

ioole o resources. FORGOT
Resources » PASSWORD?

-

A0 Sl
i R b

SEPA 39 &y ey
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ENERGY STAR

My ENERGY STAR Account
www.energystar.gov/mesa

g

ENERGY
My ENERGY STAR Account

ENERGY S

Partner Resources

Contact ENERGY STAR | Help | Logout
Homa = Panner Resoucas = My ENERGY 3TAR Account

Walcoame
o e My ENERGY STAR Account
Infoemation Welcome,
Contact Informatia
- 8 ‘You are invited to navigate directly to other ENERGY STAR tools and sites, change your password for your password-protected ENERGY
My Toals STAR tools, or updste contact information for you, your organizetion, and your colleagues.
QUK Linke

To-Do List: ‘ My ENERGY STAR Toals:
Change Password ‘
New Homes Builder Training

Contast Us * Lego Downloads

EPA

Joln ENERGY 3TAR

Nat required - for your reference.

{Internset Explorer or Firefox are the preferred browsers for this
training. Please turn off your browser pop-up blocker.)

* Eligible ENERGY STAR Builders

* Linking Opportunities

* Certified Homes Consumer Videos

* Certified Homes Co-brandable Consumer Brochure

» Certified Homes Co-brandable Banners

= ENERGY STAR Certified Homes Sales Training kit Mew
» Certified Homes Co-brandable Yard Signs

Area(s) of Participation:
Participation Status @ Role O
Homes Verification _ Active Pariner Secondary Contact  View / Edit

Crrganization



http://www.energystar.gov/mesa

ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Co-brandable Materials

AN INVESTMENT ‘
Betior is Betier. q e INYOUR F
" GOOD NAME. [ :

Consumer Brochure

Home Site 101A

(323) 456-7891
BUILDERS

| Ask ABouT
ENERGY STAR

Yard Signs Consumer Video

EPA




ENERGY STAR. The simple choice for energy efficiency.

Co-Brandable Consumer Brochure
(www.energystar.gov/mesa)

——] YOUR ENERGY STAR"® Peace of mind

The result of a home that's built better.

With the ENERGY STAR label on your new home, you
can be confident that it will deliver and has baen built
better from the ground up.

= Maets strict requiremeants sat by the U.S. Environrmental
Protaction Agency (EP&)

#  Triad-and-trua bast building practices
*  More inspactions and testing by cartified professionals

Enduring quality.
Better systerms make all the difference.
A rew home is a big investrnent, so it's important that it bo
- designad with features buitt to last.
A completa Thermal Enclosure System with
o aplhgnsm air 2aaling, quality-nstalled insulation,
and high-performanca windows
* A high-fficiency Heating, Ventilation, and Cooling System

= A comprehensive Water Management System to protact
- roofs, walls, and foundations from mcisture damage

=  Energy-efficient Lighting and Appliances

ENERGY STAR.

It’s the little label with
a big message.

Fedita ST AR

i

Wall-to-wall comfort.

Better is Better. A better way 1o live.
From the moment you wak in the door of your ENERGY
Text Box 3. [BU”dEfS Name] STAR certified home, you'll see, feal, and hear the differenca.

»  Efficiantly delivered comfort, contralled hurnidity, and

is proud to offer new homes that have Festicich hoa

earned the ENERGY STAR label
because it means your home has
been dBSEQnEd and built to standards = Congsistent tamperatures and diminished drafts
well above most other homes on the throughout the entire home

market today.

= A constant supply of fresh, filtered air, reducing indocr
pollutants, dust, pollen, and other allergans

Proven value.
A better investment for today and tomorrow.

ENERGY STAR cartifiad new homas offar batter enargy
sfficisncy and performance compared to other homes.

*  Use 20-20 parcant lass energy than typical new homes;
even more whan compared to most resala homes

* Better quality
* Better comfort
* Better durability

* Reduced utility and

: o - .
maintenance costs Batter resale valus if it comes time to sell

EPA
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ENERGY STAR. The simple choice for energy efficiency. N
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Better is Better.

| YOUR ENERGY STAR®
CERTIFIED NEW HOME

More than a merk of afficiency, the EMERGY STAR label = 2o
a mymihol of truss, quality, and respormble stpeeedship of the

enviranmend that we all lve in. Buying a nen hosme is a bg -
decision. 5o # helps to start with the promiss of peace of AS}"\ ABUUT
mind, enduring quaity, walkbo-wall comfort, and proven value. EMERGY STAR

CERTIFIED HOMES

You'll find thet promisa with ENERGY STARL

EMERGY STAR wias started by EPA m 1952 as a markei-basad
partnership to reduce gresnhouse gas emissions through an-
ergy efficency. Today, the ENERGY STAR label can be found on
miore than G0 different kinds of products as well as new hamas
and commescial and industrial buildings that maet strict enengy
mificesncy specifications: sed by EPA In 2012 alone, Americars
with the help of ENERGY STAR, savad more than 324 hilkan
an their utility bills, while reducing greenhouse gas emissions
equivalent to the annual emssons from B0 milkon wehcles

Leam mome about ENERGY STAR cestified newy homes at
energystargovnewhomes.

Texi Bax 1. [NSERT A TIOMAL COMPARY
NFORMATION , homeoamer ¢
descriplion of corm Y 5 par

y ticipabion in ENERGY STAR L 2
and commiiment 1o enargy efliciency] ogo

asdfasdfasiinsdf

arals,

Text Box 2. [INSERT LOGOABOVE AND INGERT COMPANY
MAKME AND ADDITICNAL INFORMATION HERE.

o history, company” s ENERGY STAR Web page]

Text BOX 1 pscdlasdfacldas

=8

Text Box 2

EPA
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ENERGY STAR. The simple choice for energy efficiency.

THE ENERGY STAR’
CERTIFIED NEW HOME:

askasout| BETTER IS BETTER.

ENERGY STAR
CERTIFIED HOMES

The result of a home hu?l’l:-beﬂef from the ground up.

Enduring Quality

Over 150 critical construction details independently verified.

Wall-to-Wall Comfort

Drafts are diminished, temperatures are more consistent
room-to-room, and outside noise is reduced.

Proven Value

Consumes 15-30% less energy, saving hundreds in utility bills.

AN INVESTMENT
orrged| INYOUR

askasouT] GOOD NAME.
ENERGY STAR
CERTIFIED HOMES Jlivesseasssisinap s

| .

of Energy Efficiency
Owver 80% of consumers trust ENERGY STAR as the EPA-backed
symbol of energy efficiency

The Opportunity for Recognized Leadership

Join leading builders who have earned government-backed
recognition by meeting a higher standard of excellence.

The Key to Quality Control

Ovwer 150 critical construction details mean better consistency,
better process control, better ROL and better quality.

Your Roadmap to the Future

Drive your business forward by adapting to upcoming code
requirements before they become mandatory.

ENERGY STAR




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

THE ENERGY STAR' AN INVESTMENT
CERTIFIED NEW HOME: %”ﬁl‘b\? IN YOUR
ASK ABOUT BETTER IS BETTER. askasouT| GOOD NAME.

ENERGY STAR
CERTIFIED HOMES CERTIFIED HOMES

of Energy Efficiency

.:I'he result of a home built b!l"ler from the ground up.

E“du ri“g nualitv Ower 80% of consumers trust ENERGY STAR as the EPA-backed
o y o - symbol of energy efficiency.’
Ohver 150 critical construction details independently verified.
The Opportunity for Recognized Leadership
wa"-to-wa" comfort Join leading builders who have earned government-backed
Drafts are diminished, temperatures are more consistent recognition by meeting a higher standard of excellence.

room-to-room, and outside noise is reduced. .
The Key to Quality Control

PI'IJVBI'I value Ower 150 critical construction details mean better consistency.
Consumes 15-30% less energy. saving hundreds in utility bills. better process control, better ROl and better quality-

Your Roadmap to the Future

Drive your business forward by adapting to upcoming code
requirements before they become mandatory.

o ||IIu:'---

Geminga

LITILITY

EPA



ENERGY STAR. The simple choice for energy efficiency.

Yard Signs

ﬂ Logo

WWW.Xyz.com

(555) 908-6758

ASK ABOUT

ENERGY STAR
CERTIFIED HOMES

Call to
action or
contact info

ENERGY STAR

q Logo

WWW.XYZ.com
(555) 908-6758

ASK ABOUT
ENERGY STAR

CERTIFIED HOMES

—

EPA

WWW.XYZ.com
) Logo
(555) 908-6758

|\ Ask ABouT
ENERGY STAR | - gy
CERTIFIED HOMES




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Yard Signs

e Three variations for:
— Model Homes
— Lots for Sale
— Directional Signage

Be mindful of the content, location, and placement of your signage, as well as
local signage ordinances.

oy
A

BRIC | = AFN
BRIChomes.com
HOME BUILDERS

BUILDERS
ASK ABOUT

ENERGY STAR Home Site 101A é

CERTIFIED HOMES (323)-456-T891

ASK ABOUT
ENERGY STAR

CERTIHED HIAES
Build Your Mew Home Hers!

W, SkyRAyEUIKTS, comiarean




ENERGY STAR. The simple choice for energy efficiency.

Twitter u

« twitter.com/energystarhomes

Tweets

Followrg

Folloawers:

Fansor les

Full reme

= EHERGY STAR Home o 5 4
Geiied REnrs - S Serergy by Urplggirg 2pllances A squipmenl
< when o rolusirg Pem. LS 0w Ln S ST M sdsy

= ENERGY STAFR Home o x 4 n
SS Homecwrers  Here's am eary & Ecoflors sy Ip: Flxle sky Touce 1 ars
2 klle ks - younl consene swakr and §lop rolsy dipping !

P ENERGY STAR Home o s y
Seiied Worslerdrg Pow urd b In Sl Fmlly bulldings become
9 HENERGYITAR cerliedT Check oul | aragowVeHB

== EHERGY STAR Homs o 5 4
o Wy “EMERGVETAR cerlted rew homes? Alrlesks ard drafs ane
S dimirdshed, rmldlly levels are managed , & ewn culslde nolse 15
reduced .

Fo ENERGY STAR Home s y
gad Checkoulsome ofour bldr pariers : @ Ny Homes 1975
= @Merl lage Homes @kbhome @ Habl lalle rwer
@ Ashloriuood s Home @ Dlckersor_Homes @oldeher lage #FF

ENERGY STAFR Homa o X o 3
4o “ENERGYITAR ofirs atordable housing which Melps lowreome
= vEnlllEs £ e Eranonmen| by rducirg Seremy oo .
1 L8 & o PR

EPA

‘ ENERGY STAR

More than 6,900 followers
Tweet daily

— Information and resources for
consumers and partners

— Program statistics
— Media articles

Engage directly with other
handles through retweets
and replies

Tag @ENERGYSTARHomMes
In your tweets and we’ll
retweet relevant content!


http://twitter.com/energystarhomes
http://www.twitter.com/energystarhomes
http://www.twitter.com/energystarhomes

ENERGY STAR. The simple choice for energy efficiency.

Facebook n

« www.facebook.com/energystar

| £ EnErGY sTAR

ENERGY STAR )
Timeline About Photos LED Lighting IMore ~

> B post  [Z] Photo/ Video

33,610 likes Write something on this Page...

Matt Pierce, Cara Clusen and 25 others like this.

_ = —
h +22 - ENERGY STAR
| | 22hrs- @&

|||| your friends to Iike this Page Thinking of ways you can celebrate #NationalGreen\WWeek in your office?
Print this poster to share fun #energy tips with your colleagues!

EPA

=

ENERGY STAR

More than 37,000 fans

Post 1 time per day

All ENERGY STAR branches
Share resources and articles

Engage users with quizzes
and asking them to share

Comment on ENERGY STAR
posts to increase your page’s
reach

Send us articles via Twitter

Tag ENERGY STAR in
relevant posts (@ ENERGY
STAR)


http://www.facebook.com/energystar
http://www.facebook.com/energystar
http://www.facebook.com/energystar

ENERGY STAR. The simple choice for energy efficiency.
ENERGY STAR

Pinterest Boards

« https://Iwww.pinterest.com/energystar/energy-star-certified-new-homes/

=-| @ ENERGY STAR 5]

» Resources and materials
ENERGY STAR Certified New Homes

ENERGY STAR certified homes are designed and built to standards well above most other homes on the market
today. Below are examples of homes and features that deliver better quality, better comfort, and better value. To
share, 1) Follow us, 2) Send an email fo socialmedia@energystar.gov with your Pinterest account email address

and the board(s) you'd like to join, 3) Share your ENERGY STAR certified homes! [ ] I n fO g rap h | CS an d artl C I es

52 197
Pins

v e e |mages of certified homes

* Program statistics and facts

See why #ENERGY STAR homes
are built better from the ground up

.
* To join the shared board:
EE;EREGO{’\S;T“:;T — What's the result of a #home that's
| RS — Follow all ENERGY STAR board
must meet EPA’s comprehensive integrated approach to #design 0 OW a. Oar S

water management requirsments. combined with tried-and-true best
1 “Better performance and better One example is treating below- buiking prartices maan st 6ach +
" quality is built into every grade concrete walls with damp- ENERGY STAR certified home .
h #ENERGY STAR certified home proof coating, like this one. Leamn ﬁe this one from #Houston is _— Se n d an el I lal | to
£ and independently inspected and more here! built to standards well above most ?
tested by @ Home Energy Rater” other #homes on the market

socialmedia@energystar.gov with
your Pinterest account email address
and the board(s) you'd like to join

— Start sharing!

EPA


https://www.pinterest.com/energystar/energy-star-certified-new-homes/
mailto:socialmedia@energystar.gov

ENERGY STAR. The simple choice for energy efficiency.

=

ENERGY STAR

LinkedIn Group
« www.linkedin.com/groups/ENERGY-STAR-Certified-New-Homes-8138000

ENERGY STAR Certified New Homes (U.S.
EPA)

- Discquions Prootio Jobs Members Search [ J E n g ag e With Oth e r )
-- stakeholders in the industry

e Join discussions about best
practices

 Make connections with New
Home Industry Professionals

Popular Recent

Hear from KB homeowners that are saving on energy bills,
thanks to ENERGY STAR

Jacob Atalla
VP, Sustainability Initiatives at KB Home


http://www.linkedin.com/groups/ENERGY-STAR-Certified-New-Homes-8138000

ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR Certified Homes
Sales Training Kit

(&)

yEPA

N\



ENERGY STAR. The simple choice for energy efficiency.

What is it and why was it created?

EPA

Over the years, the ENERGY STAR
Program has received feedback from
partners that sales people have
difficulty in communicating the value of
ENERGY STAR to prospective
homebuyers.

Therefore, EPA has created a sales
training kit designed to help sales staff
of ENERGY STAR builders
communicate the value that energy
efficiency brings.

It's intended to be delivered by a sales
manager who knows their sales staff
well and knows their pain points.

Customizable for your team’s needs.




RGY STAR. The simple choice for energy efficiency. ‘ 3 i
A8 E i

How to Use It

e The training consists of two 1-hour
long modules:

— Can be completed all at once or in
two sessions

— Designed to be presented during
your regularly scheduled sales
meetings

 Many resources are provided to help
the trainer implement the training.

YEPA



ENERGY STAR. The simple choice for energy efficiency.

The Resources

1. Trainer’s Guide that provides the course agenda, learning objectives and step-
by-step instructions on how to prepare for the training.

2. Pre-course Assignment to ensure that participants understand key information
prior to the training.

3. Participant Guide combined with four in-class activities and an optional field
activity.
4. Participant Guide: Trainer’s Version to assist in facilitation of activities.

5. PowerPoint with speaker’s notes providing the point of each slide and optional
narration.

6. Optional Q&A to test participants
7. Certificate of Completion

(&)

7EPA

N\




ENERGY STAR

ENERGY STAR. The simple choice for energy efficiency.

Selling the Value of Trainer’s Guide
ENERGY STAR®

Certified Homes « Course Overview
e Training Goal

* Audience

e Timing

e Learning Objectives
Trainer's Guide
* Learning Objective
— Activity Description
— Length of time

* Preparation Suggestions — 2 weeks
out to day of

ENERGY STAR

[oimight £:2014 Vension 201409

EPA
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Pre-course Assignment

Consumer Video, Fact
Sheets, & Brochure

3ty . sraining
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TAR? Certified Homes NS
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ENERGY STAR. The simple choice for energy efficiency.

|| ENERGY STAR

Participant Guide

_ « 38-page document that serves as a
Selling the Value of guide throughout the 2-hour

ENERGY STAR® training for the participant. Also acts
Certified Homes as a key takeaway and reference

later.

.
Table of Contents

ACUNITY 1—Pre-course Assignimant Reviaw

Chant Promles

Activity 2—Roba Play

SCorng Matrix

W AcvIty 3—Balier ks Beflar Brochure

17 AcVIty 4—Valua Propos|tions

W Activity B—Roka Py fOpsons Aty

W Scorng Matrx

Appendix

CompletaThermal ENclosure SyStem |Feo Shaet
Completa Haating and Cooling Sysiom Fa Shes
Completa Water Managamsant SyStam Fost She
Emciont Lighting and Appllancos: Feo Shes
Indapandant Ispections and Tasting (Fee Shee
Gales PrOCESS

Markoting Foots for Bulldars

Important Resolrcss to Remambor

Seoring MaiFX il Vesisn

SPEmOn GROU Sunvey Infsrmaion)

Wallse Proposiilons ACTVTY jseew Koy

HEEEBERBEHEERSE
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Participant Guide — Trainer’s Version

« Same content as the Participant

SE”ing the Value of Guide but also includes callout

ENERGY STAR® boxes with helpful notes to the

Certified Homes frainer. P
Note to Trainer:

Be sure to read the activity
directions first and answer any
questions. After this is done

N . o _ let the participants know that
Participant Guide: Trainer'sVersion the directions are also in their
participant guides if they need to
reference them.

Note to Trainer:

This course refers to four client profiles for
simplicity. The profiles are only guides and do
not 100% represent any one client.

A 4

EPA




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

PowerPoint with Narrative for Each Slide

ENERGY STAR.The =

Selling the Value of
ENERGY STAR®? Certified Homes

Module 1 aof 2

SEPA

(&)

yEPA
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Slides with Narrative

Profile of people who’ve
purchased certified energy
efficient homes, 2011-2013

= Somewhat more likely to be

men
*  More likely to be 25-34
+  Married

= Slightly more likely to have
children under 18 in the
household

= Well-educated, with a
bachelor's degree or higher

= Affluent, with a household
income of $75k+

N=197
= Mostly white, but Hispanics

over-index

SEPA

Narrative: Shelton Group asked Energy Pulse respondents if they had purchased a certified energy-efficient home built to ENERGY
STAR® or other program standards. This is the combined profile of respondents who answered “yes” in 2011, 2012 and 2013.

Note: “"Over-index” means that they are more likely than average to have this characteristic.

Source: Shelton Group Energy Pulse 2013

EPA
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Four Research-Driven Profiles

 The Shelton Group is a marketing communications agency entirely focused in the
energy and environment space. Each year, they conduct a nationwide research
study that results in the Annual Energy Pulse Report.

e Using data from Energy Pulse Report, Shelton Group has developed a consumer
segmentation methodology that has produced consistent results for eight years
and has been vetted by Penn State University.

e It utilizes demographic, attitudinal and behavioral characteristics to identify four
distinct groups found in the U.S. population.
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ENERGY STAR

Quiz

« 8 multiple choice questions and answers that be can used to test the knowledge
of your sales staff upon completion of the training.

e Optional

ENERGY STAR Certified Homes
Sales Training Quiz

1. An ENERGY STAR certified home exceeds building code minimum requirements. You can achieve

savings between in an ENERGY STAR certified home when compared to a typical new
home.

a. 0-15%

b. 15-30% (CORRECT ANSWER)

c. 45-60%

d. 75-90%

ENERGY STAR homeowners
save up to 300% on energy

EPA




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Certificate

A

B it ENERGY STAR Certified Homes

ENERGY STAR
CERTIFIED HOMES

Sales Training Course

Certificate of Completion

This certificate is awarded to:

For successfully completing the ENERGY STAR Certified Homes sales training.

Datz of Completion

Trainer Signatura

Company Name

Date

SEPA
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ENERGY STAR

How to Obtain Your Copy Today!
* Log into your “My ENERGY STAR Account” at www.energystar.gov/mesa.
B FORER

* ABOUT ENERGY STAR
= PARTMER RESOURCES

ENERGY EFFICIENT ENERGY SAVINGS ENERGY EFFICIENT ENERGY STRATEGIES FOR

ENERGY STAR products at home new homes buildings & plants

Home = FPariner Resources = Login to My ENERGY STAR Account

Partner Resources

PreductBrend O | ogin to My ENERGY STAR Account

Retailers

Mew Home Industry User Name: *
Utilities/EEPS
Residential & Password: *

Commercial Products
Programs

Service & Product m

Providers

Buildings & Plants Irve forgotten my password.
I've forgotten my user name and password

Small Businesses . . o .
If you cannot obtain your user name and/or password or are having trouble signing in, please call 1-888-STAR-YES (& for assistance.

Congregations

) . ) Iy .
For Confraciors Questions about using this tool? Visit the MY ENERGY STAR Tutorial '@ (2.71MB)

This tool is intended to be used in Internet Explorer 5.5 and higher and Netscape 6 and higher. For you to experience the full functionality of this tool,

For Federal Agencies ! !
Javascript must also be turned on in your browser.

Join ENERGY STAR

« Ifyou don't have access, please email us at energystarhomes@energystar.gov.

EPA


http://www.energystar.gov/mesa
mailto:energystarhomes@energystar.gov
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ENERGY STAR. The simple choice for energy efficiency.

Return to the MESA Welcome Screen
ENERGY STAR Certified Homes Builder's Sales Kit Welcome Letter

Welcome

The ENERGY STAR Certified Homes Builder's Sales Kit provides you, the sales manager or individual responsible for training a sales staff,
with the necessary tools and materials to implemeant an engaging in-person sales training during your regularly scheduled weekly or
monthly sales meetings.

The goal of the two-hour course is to apply customized value propositions to various client profiles to ultimately sell more ENERGY STAR
certified homes. The class participants will use a Pre-course Assignment and Participant Guide combined with four in-class activities and
an optional field activity to meet this goal.

The trainer will facilitate the learning process by using a(n):

Trainer's Guide that provides the course agenda, learning objectives and step-by-step instructions on how to prepare for the training.
FParticipant Guide: Trainer's Version to assist in facilitation of activities.

PowerPuoint with speaker's notes providing the point of each slide and optional narration.

Optional 8-question quiz to test the participants.

Certificate of completion to provide to participants who have successfully completed the training.

kW=

This kit is to be used in combination with your knowledge of selling and the ENERGY STAR Certified Homes Program product. Although
the focus of the training is on selling ENERGY STAR certified homes, the core concepts can be applied to the sale of any home.

Thank you for your support of the ENERGY STAR Certified Homes Program.
Sincerely,

The ENERGY STAR Certified Homes Team

EPA
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For more information:

Partner Web Site: www.energystar.gov/newhomespartners

Consumer Web Site: www.energystar.gov/newhomes

My ENERGY STAR Account (MESA): www.energystar.gov/mesa

Pinterest: www.pinterest.com/energystar/energy-star-certified-new-homes/
LinkedIn: www.linkedin.com/groups/ENERGY-STAR-Certified-New-Homes-
8138000

\ @energystarhomes

n facebook.com/energystar

Brian Ng, Communications Manager
ENERGY STAR Residential Branch
Ng.Brian@epa.qov

ENERGY'STARN

homeowners have saved

S4.7 BILLION .‘ ENERGY STAR

EPA on utility bills since 1995 CREIIEDEINES
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