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• RaterPRO
• Homeowner Complaints
• Onsite Field Visits
• Field + File QA Checklist
• Policy on QA Program Efficiency & Effectiveness Improvements
• Utility QA Pilot Program
• Quarterly QAD Trainings
• Energy Modeling Designation 
• Addendum N/Appendix B
• Addendum 30 Update
• Q & A

Agenda
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Version 1.0 Available Now!
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Homeowner Complaints



8

We all want every homeowner to love their ENERGY STAR home

Current Process:
• Builders and providers are first and best way to address complaints
• RESNET-hosted complaint form leads to joint RESNET/EPA investigation

– ~5-10 per year make it to this stage
• Usually results in separate (aligned) determination letters from RESNET and 

EPA

Homeowner Complaints Background
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• Scope of the investigation is not clearly defined
• Long, burdensome
• Results sometimes unsatisfactory to homeowners due to EPA’s limited 

purview. 

Drawbacks of Current Process

EPA does not have purview to compel home modifications, pursue 
financial compensation, or pursue criminal enforcement.
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1. Builder/provider are still front line for ‘complaint resolution’
2. Ethical concerns still referred to RESNET
3. ENERGY STAR investigatory process reframed around only question for 

which EPA has purview:

Should the home continue to carry the ENERGY STAR label?

Reframing Homeowner Complaint Resolution
Certification Review
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• RESNET-hosted complaint form
• Eligibility Screening
• QAD from original provider completes Certification Review within 60 days

– Based on ENERGY STAR QA checklist
– Involves documentation review and site-visit
– Focus is on the state of the house itself, not historical actions
– CR will result in one of two outcomes:

• Appeals: Homeowner has 60 days to provide a Certification Review report 
from another QAD. If conflicting, RESNET QA staff is final arbiter.

Certification Review Process

Home keeps
ENERGY STAR certification

ENERGY STAR certification 
is revoked
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Benefits
• Sets realistic expectations of possible outcomes
• Creates repeatable, predictable standard of review
• Review is comprehensive, foreclosing second bites at the apple
• Time-limited

Tradeoffs
• Gives the benefit of the doubt to the original rating but is unforgiving when 

compliance threshold is crossed.

Benefits and Tradeoffs
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• This is not a complaint resolution process. The opportunity for complaint 
resolution is provided by the builder and provider. 

• Once Certification Review is invoked, it will run its course without stopping.

Homeowner and builders:  Opportunity to find mutually-agreeable resolution 
is before Certification Review request is filed.

Providers: Opportunity to check paperwork or update rating is before
Certification Review request is filed. Can actually complete CR paperwork and 
inspection before a CR is officially requested.

Key Takeaways
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1. Now joint QA/CR checklist
2. Comprehensive
3. Documentation Collection 

section clarifies expected content 
of quality assurance data files.

Preview of 2020 QA Checklist
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1. Certification Review process
2. QAD guidance for completing 

Certification Reviews
3. Provision for destructive testing, 

at homeowner’s discretion and 
expense

Certification Review Supplement
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1. Additional non-rater 
requirements like the visible 
WMB requirements

2. Modified thresholds for 
performance tests, to account for 
natural changes over time

3. Modified requirements for 
settings subject to adjustment 
and items (like filters) subject to 
replacement

Certification Review Supplement



17

• Today: Draft 2020 Rater Quality Assurance and Certification Review 
Checklist shared with attendees this morning. Send your feedback!

• January 2020: Final 2020 QA/CR checklist released.
• Training provided throughout 2020
• Due to rarity of complaints, unclear when first actual Certification Review 

will be. Support will be provided.

Timeline



RESNET
Quality Assurance Initiatives
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• Beginning in 2018, 25% of providers are being visited by RESNET Staff 
to observe their QAD perform a field QA review

• By the end of 2019 half of providers will be visited
• The RESNET QA Team has learned a SO much doing the onsite visits

– Areas where training is needed
– Best Practices

Onsite Field Visits
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• Will be a consistent evaluation tool for file and field QA reviews
• More granular than the 3% or 2 HERS index points current in the 

standard 
• Vetted and tested by QADs

– Many improvements have been made
– Newest version follows along with the software inputs

• Will be required as part of Addendum 30

File and Field QA Checklist
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• Amend & Incentivize QA Efforts
– Support performance based increases or reductions in QA stringency
– Focus on both the quantity and quality of providers QA oversight and 

feedback to raters
• Improve internal policies for rating provider tracking & reporting to 

reduce the time burden of low-value QA activities
• Implement regular reporting from RESNET’s automated QA tool to the 

rating provider and primary QAD in support of their ongoing QA 
activities  

RESNET Board Policy on QA Program Efficiency 
& Effectiveness Improvements
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• A pilot program with ICF Consulting is being developed to recognize the 
field QA reviews they conduct as part of their oversight of the two utility 
incentive programs

• This means that the field QA reviews they conduct on behalf of the utility 
program would count towards your annually required field QA reviews 
required by the RESNET Standards. 

Utility QA Pilot Program
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• The purpose of the pilot is to identify and resolve any barriers to 
leveraging utility program QA with the intent of eliminating redundancy 
and reducing the field QA cost burden for Rating Providers. The goal of 
the pilot is to determine what issues exist in using the utility program 
reviews as the reviews required by RESNET while maintaining the 
RESNET Quality Assurance Program as the Gold Standard of the 
industry. 

• The success of the pilot will determine if this may be used for other 
utility program implementers and RESNET Accredited Rating Providers.

Utility QA Pilot Program
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• Field QA reviews that were conducted starting in July will count for 
RESNET QA

• The pilot will run through December 2019
• We will evaluate and send a survey to see if changes are needed and if 

we want to continue the pilot through July 2020

Utility QA Pilot Program
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• Beginning in 2018, quarterly training webinars for QAD became required 
as part of their annual renewal
– Trainings include topics from standards updates to areas noted in the field 

visits as needing more training
• The QA Team is now recording training videos in the field 

QAD Training
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The working group has been tasked at developing the following 
recommendations to the RESNET Board:
• The goal of the designation
• Name of designation
• Whether the designation is a certification of completion of training or a 

formal RESNET certification
• What training would be required
• Who would provide the required training

RESNET Forms Working Group on New HERS® 
Modeling Designation
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• ANSI/RESNET/ICC 301-2014 Addendum N-2018 Normative Appendix B
– Inspection Procedures for Minimum Rated Features
– Record field inspections and performance tests by digital/electronic means

• If included in the Energy Rating and present in the Dwelling Unit, a 
minimum of one representative photo of Wall Assembly; Roof/Ceiling 
Assembly; and either Heating/Cooling Equipment, or Service Hot Water 
Equipment
– Each photo and/or report shall be time/date stamped and geotagged.

• Applies to home permitted after July 1st

• RaterPro can be used for this!

Addendum N/Appendix B
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• Addendum 30 is the changes to chapter one and nine of the RESNET 
Standards related to Quality Assurance 

• Addendum has finally been approved and the effective date is January 
1, 2020

• The transition period end date is July 1, 2020

Quality Assurance- Addendum 30
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• Transition Period- The period of time beginning on the Effective Date, 
during which an amendment shall be allowed, but not required, to be 
used for any Dwelling Unit or Sleeping Unit.

• Transition Period End Date- The date that concludes the Transition 
Period. An amendment shall be required to be used for a Dwelling Unit 
or Sleeping Unit whose Building Permit Date is after this date.

• Reminder- If some of the standard is used ALL of it must be used

Effective Date and Transition Period
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• QA Delegates are going away
– Everyone conducting QA reviews need to be a certified Quality Assurance 

Designee
• Pre-dry wall QA reviews are permitted 

– May replace 10%, but no more than 25% of required reviews 
• Remote field QA reviews are permitted

– Still need to complete one “live” QA annually 
• Field and File QA Checklist will be a requirement for QA Reviews 

Big Changes from Addendum 30



31

Q&A


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Homeowner Complaints
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	RESNET �Quality Assurance Initiatives
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31

