ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Consumer Education and Marketing
UPDATE

Brighten a Life with
ENERGY STAR' this
October. Save Energy.
Protect the Planet.

Jill Vohr
U.S. Environmental Protection Agency
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR Day is a
celebration of how we are all
coming together to prevent
climate change by saving energy
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UPGRADEH NOW FOR
EEHOT=AVINGS

ON A NEW WATER HEATER

DID YOU KNOW?

Mere than

60 MILLION
refrigerators are over 10 years
old, costing consumers $4.7
billion a year in energy costs.

Replace your old o

refrigerator with a
new ENERGY STAR
certified unit and
save about

$40 A YEAR

in operating coss.

Remgefatcrs E@!j

15 years or older
use twice as much
energy as a new

ENERGY STAR

refrigerator.

Leam more at

energystar.gov.

ENERGY STAR' Day

is coming. Make a

commitment to save

energy today.

Take the Pledge.

Protect the planet.

ENERGY STAR

energystar.gov

WHEN ONLY
THE BEST WILL DO.

_ The best GY STAR®
your ‘%ndmfm the planet.

Most Efficient

iz1 2016

[ENERGY STAR] wwwanevgysmrgov

olouysiamovlninﬁdﬁeiml

Cool for You. Cool for the Planet.

Flip Your Fridge to ENERGY STAR® and
save up to ($00)! (Utility name) is now offering
incentives to replace and recycle your old
fridge. Visit (URL) for details.

LOGO HERE

o) 030/0:49

DON'T GET CAUGHT OFF GUARD!

If your water heater is more than
10 years old, you could be risking
leaks and flooding

WATER HEATERS ARE THE 2ND
HIGHEST ENERGY USER IN THE HOME.
Upgrade now to a new ENERGY

STAR certified water heater and you
could save $3500 over its lifetime
Water heaters that have earned the
ENERGY STAR are independently
certified to save energy and protect

the environment

GIVE ENERGY STAR THE
CREDIT FOR THIS TAX CREDIT!

There’s a federal tax credit in 2016
of $300 for ENERGY STAR certified
heat pump water heaters.

CHOOSE YOUR HOT SAVINGS
WITH ENERGY STAR

An ENERGY STAR certified electric
storage water heater uses half the
energy of a standard model and can
save a family of four more than $3,500
over its lifetime by heating water
with a highly efficient heat pump
(an air conditioner run in reverse)

An ENERGY STAR certified gas
storage water heater uses 8% less
energy through better insulation,
heattraps and more efficient burners.

An ENERGY STAR certified tankless
water heater can save a family of
four more than $1,800 over its lifetme
on gas bills compared to a standard
gas storage model by heating water
only when you need it.

G0OD FOR YOU.
GOOD FOR THE PLANET.

If all residential water heaters
sold in the U.S. were ENERGY
STAR certified, the energy cost
savings would grow to nearly
$10 billion annually, preventing
more than 100 billion [bs of
greenhouse gas emissions —
equal to the emissions from

11 million vehicles, every year!

h To leam more and find big rebates in your area, visit
energystar.gov/waterheaters

The simple choice
ENERGY STAR for energy efficiency.




ENERGY STAR. The simple choice for energy efficiency. ; %

ENERGY STAR

National Promotions

Goals:

Bring together regional energy-efficiency program efforts across the country into
united, product-focused, co-branded campaigns

Reward ENERGY STAR partners by promoting their programs among our key
audiences to drive mutual customer engagement and loyalty

Strategy:

EPA

Facilitate POS marketing with national retailers
Facilitate and leverage promotional support from manufacturing partners
Provide promotional tools with compelling look and feel

Push out through media channels that drive impressions and traffic to promotional
ENERGY STAR web page hub featuring partner programs



ENERGY STAR. The simple choice for energy efficiency.

Media Mix

Paid Online Advertising apa rt ment
— Paid Search

‘ ENERGY STAR

therapy

— Google Display Network
— Facebook

Sponsored “Native” Articles You Tuhe
Targeted E-mail Marketing

Boosted content

nearst VR[S
Earned Medla medld Jeyvlcej NORTH AMERICAN PRECIS SYNDICATE

Owned channels

- saaimeda (500g|le Display Network
Hotise

Partner supported

bobvila

EPA



ENERGY STAR. The simple choice for energy efficiency.

‘ ENERGY STAR
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ENERGY STAR. The simple choice for energy efficiency.
» | ENERGY STAR |

Participation

# Households

Campaign Target # of Program # Progrqm_ Sppnsors served
Sponsors Participating (% of total US
households)
Flip Your Fridge 15 31 16(1548202?0
Room Air 11,191,112
Conditioners L7 = (9.6%)
Pool Pumps 17 18 246’27132(’;’);'0
ENERGY STAR 10 10 16,022,654
Most Efficient (13.8%)
Water Heaters 25 21 2?2311;02 )25
Change the World 21 17 EEPS 15,220,201
Tour (plus 4 non-EEPS) (13.1%)

EPA



ENERGY STAR. The simple choice for energy efficiency.
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ENERGY STAR. The simple choice for energy efficiency.

NERGY STAR

RESULTS

EPA



ENERGY STAR. The simple choice for energy efficiency.

NERGY STAR

Refrigerators

« Total Impressions = 110,500,000

— GDN and Facebook Combo = 4.6 mm impressions and 74,000 clicks

— NAPS alone =7.5 mm impressions

— Email campaign

Save $260 in energy costs
plus more with a rebate.

)
FUPFRIDGE L

REPLACE AND RECYCLE
SEPA Cool for You. Cool for the Planet.

@ ENERGY STAR @

semwew | UDIiShed by Lily Rau [?]1- May 13- @

It's time to Flip Your Fridge! Recycle that old energy-wasting refrigerator
and replace it with a new ENERGY STAR certified model. You'll save
money and help protect the climate.

FUPﬁRIDGR ‘
Cool for You. Cool for the Plaret

Now’s the Time to Flip Your Fridge and Save!

Why not recycle that old energy wasting refrigerator and replace it with a new
ENERGY STAR certified model? You'll save energy and help protect the climate —
plus benefit from the many rebates available for purchases and recycling.




\\__\ENERGY STAR. The simple choice for energy efficiency.

N

Certified Products

Refrigerators s

* More than 51,000 pageviews
ﬂrﬁﬂmsf
— Neatrly triple the 2015 ~

n U m b e r Now’s the Time to Flip Your Fridge and Save!

1 titsm 10 Fligs Your Friskge! Wiy not secycle Set ok ersrgy waating rigwator snd reslscs 2 with & ssm EXENGY Nt Wkh! m
1A coridiee edit? Yol sve severy aved ks pectic the ceesatn ~ phis bl rse he rrasey sebmtes vl for Y]
puarchuaes arsd ey Codl for yoo ared ool for the et

PLEASE SEE REBATES FROM PARTICIPATING UTILITY PARTNERS PRODUCT FINDER

FEATURED BRANDS AND RETAILERS

Now is the time e g RN

. . L
to Flip Your Fridge Ve, | @ G % e
and save! |

Save energy, money and the

environment by replacing your old ‘
refrigerator with ENERGY STAR. ~ H_IP‘/I:H"]E[ .BEST SAMSUNG -
YOUR BUY
; FRIGIDAIRE
R

REPLACE AND RECYCLL ﬂ\
o =

Caol for You. Cool for the Planet.

DID YOU KNOW?

6 Easy Ways to
Go Green, as seen

on Rachael Ray

PLAY VIDED <

mEEn

EPA



Southern Minnesota Municipal Power Agency (SMMPA) shows off Flip Your Fridge
signage in The Home Depot and Best Buy and leveraged the logo on its website

HEPM[Z[ANUHEEYELE oy - i==inEal

Cool for You. Cool for the Planet.

<~

s °n the purchase ’ = ” We offer rebates of $25 on the purchase of new ENERGY
MAINL -1 of ENERGY STAR oo = i’ 5o STAR Refrigerators, plus an additional rebate up to $50 to pay

REBATE Refrigerators L for recycling your old working refrigerator.

It's time to Flip Your Fridge! Why not recycle that old energy
wasting refrigerator and replace it with a new ENERGY STAR
certified model? You'll save energy and you can save even
more with a utility rebate!

s

Mt b 4 acis e of 8 LSTy Bees beiowe N k \ 4
[3ENERGY STAR Rebate Application (also available from
Asztr Ustte Owasorra At Usitie:
- i area retailers) 0/

Fairmars Rastc Usitte: Privcescn P Usite: Commisson
Grang Marstz Puiic Unfities Commizzion  Nacwood Falz Public Utiide Refrigerators that are 15 years or older use twice as much Fl-lPYUUHFHIUG[
Lakn Oty Uniises Fochesmr Maic Uniise: energy as a new ENERGY STAR certified refrigerator.
Lichvield Puslc Litites Saiet Peter Muricoal Utficte: Replacing that old gy with a new \ A —
Hien Mevcosl Uttt Zormg et e Uties ENERGY STAR certified refngerator could save you as much \ ﬁ
Ry Frges U Cmmesto o GRS = B as 5260 in energy costs over the next five years. i B e
North ranch Vvaer & Lige Vs Puic Uz 28 .

Reas formsare avaible from your rater o cnne 3t : Fiip Your Fridge to ENERGY STAR, the simple choice for Cool for You. Cool for the Planet.

com, i energy efficiency!

For more information on the ENERGY STAR Flip Your Fridge promotion click HERE.

12



Hawaii Energy was an active social media
participant and included Flip Your Fridge in a

customer newsletter A WATT'SUP 0

NEWS FROM HAWAII ENERGY Hawail Energy

Web Version | Updals preferences | Uncubsorbe Jlle o Tweel W Forward

0 Hawaii Energy ils Like Page

pesppee Apnl 22 at2:00pm - @

' y Water + Energy: Their "Hidden™ Connection
#FACT: An ENERGY STAR certified refrigerator uses less energy than two
When t comes to things we

60-watt light bulbs! Join us in the #FlipYourFridge campaign . ez
#FlipYourFridge today and we'll give you $150 in cool cash! water s ey 1o make the 1

tier of the list. In fact, you've ’;|
Visit www.hawaiienergy.com/for-homes/rebates/appliances to learn more. | Sooammcis we v aadior, Sotom e s eany o st tommay

terwoven Darts 30w us 1D ConsuUME Ihese resoUrTes £ach day.and ot
mate: the even more vaLaDe.

Win over 1 o Decple In Hawol, every step we take 10 COnserve waler
and energy maters. Making 3 part of your Galy Foutine Can be easy and
COUd even save yOu 30me Maney’ Here e some Relphd IS 19 hep you

fime 10 oider your FREE

"Nogewetr' Nt which
deaigned o belp you ofset
YOUrEV's enengy impact
Thia cffer is only vald Wik ®  Boven Eacy Ways To Save Watsr (Monoks Bowd of Water Scocly)

ot sttt

110% on | owering Yosr Vater Heating Cocls (Hewss Enengy)

e Saras Megnssna Our Water Wt Mow 3012

Cool for You. Coolfor the Planet. '

} Ml o0e 1O Lie0E VOur o
YUUR ‘( otder today! Happy Eanh Month from ail of us a1 Hawall Energy!

Repiacing an o redigerse m
w3 new ENERGY STAR

cerstied moces wil save you

energy and maney 3G heip

lPFf..

wﬁs,m

g Hawaii Energy (Cane) or 477216222 ok
ee) or vist
HawsiEnargy com

AR certified refrigerator

0 60-watt light bulbs! Join
us in the #FlipYo: campaign

" .
#FlipYourFridge today and we'll give you $150 in
E cool casht st b 18 0 & o teger and Surhenad b o Patcpetng fetee The miss &
ety mmetnd  Howas Courty roat mar R
L3 . X st wallene gy com/or-homesirebates
A appliances to leam more
€ /
YUUR = - ¥ Like t A Share a-
i

@] 1 | Hawaii Energy 2- Follow
it

MyHawaiiEnergy

Dont forpet 1 how SFIGYourfrape and ENERGY STAR on sociy meda
1 jom the campaignt

et #FlipYourFridge this Spring! Replace your old

Cool for You. Coolfor the Planet. [ —

energy & earn $150! ow.ly/4mXTm?2

31 PM - 25 Apr 2016




~~__ENERGY STAR. The simple choice for energy efficiency.
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| ENERGY STAR

Room AC

« Total Impressions = 8,600,000
— Earned Media = nearly 700,000

— GDN and Facebook combo =
nearly 4 mm impressions and
40,000 clicks

— NAPS alone = 3.7 million
impressions

— YouTube boosting of video =

206,037 impressions and
45,000 views

Maosure Y- Room

- D /

Ask the Expert:
How to buy
aroom AC

(2}
\7 Sm
— Marfphone o Campuder

y, AMHQ

/' June 13 - Marietta, GA- @
Temps are rising. but that doesn't mean your cooling bills have to follow
suit.

Head over to www.energystar.gov for a full list of Energy Star certified
appliances that can help keep you cool and your wallet fulll

"N lale ! SAVING MONEY ON ENERGY BILLS

14



ENERGY STAR. The simple choice for energy efficiency. i %
J
Room AC

* Firstto appear as tab on RAC The cool choice ST
for room A NZE

Pro duct Pages e b BT e e S e
* More than 157,000 combined st
pageviews

fr«ﬁ

B THE CO0L CHOICE

8 FOR ROOM AC

e puat 1o rsrd Some ENRIILY S2AN mode e coen

w1yt wum (or your saecs wed suatal! £ priseedy Lo ge

REBATE FINDER

Addiiiil

ERENLY S1AN pariivta

3

Make the Cool Choice _
for Room AC

l. "y

Get cool comfort and
energy savings with new
ENERGY STAR certified
room air conditioners.

PLEASE SEE REBATES FROM PARTICIPATING UTILITY PARTNERS

FEATURED BRANDS AND RETAILERS
tevy s trwrs EXITH

wrrt wsoul ssecsel thels wovd moew (roy pertic e

® LG soars @B 9 - Haier

15
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ENERGY STAR. The simple choice for energy efficiency.

Room AC

- Apartment Therapy article out performed their own benchmarks, 9%
over impression benchmark and 146% over time spent

— 1 mm impressions

apartment
therapy

HOUSE TOURS DESIGN LIFESTYLE DIy ORGANIZING & CLEANING REMODELING MONEY SHOPPING VIDEO

ENERGY STAR

How to Achieve Brooklyn Cool (Literally)

That's when | got an ultimate coocling game-changer: an ENERGY STAR certified room
AC. It came with clear installation instructions (that's one of the new requirements
for an ENERGY STAR certification) and was super easy to install. {If you have
questions on how to choose a size and what to lock for in a room AC, they've created

a three-minute "Ask the Expert” video to answer them!)

Once | got it in and turned it on, | found its higher-quality insulation materials allow
for a better seal of the area between the unit and the window opening. Using 10
percent less energy and costing less than 370 a ye=ar to run, this is definitely the
coolest choice as far as Brooklyn bills go.

Plus, now that | have my ENERGY STAR certified room AC unit, | no longer have to
hide out in my 7-year-old son's room all summer, as his room had been the only one

with a unit. Finally after eight summers in this apartment, | now also get to keep out

the incessant din of the buzzing summer city with the windows closed.

EPA 16



HE COOL CHOICE
M8 FORROOM AC

$) \Waikn Rebat

with the purchase of select ENERGY STAR® room air conditioners

Did you know?
ENERGY STAR room air conditioners

E] I I use 15 percent less energy

and, on average, cost less than 570 per year to run.

Remember!

Bigger is not always better! Make sure your room air
: conditioner s the right size for your space.
New Ham PS hire & An oversized unit is less effective and wastes energy.

Saves incorporated the

ENERGY STAR identifier NKAVES

and messaging in a Apply online at NHSaves.com/rebate we all win
program advertisement




ComEd promoted its brand-new ENERGY STAR certified Room AC through in-store
signage, social media, and a radio spot

$2 ComEd REBATE

on this ENERGY STAR®
room air conditioner

ComEd.com/Rebates
» | poweringlives
©Commonwealth Edison Company, 2018 1 Exclon Compam

The ComEd® Energy Efficiency Program is funded by ComEd customers in compliance with Illinois law.

ComEd ifs Like Page = €) Learn More
July 5

(%)

Cool off this summer with a $25 rebate from ComEd on your room air
conditioner. View rebate details: bit.ly/299j5KC

Radio Spot

il Like W Comment ~» Share




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Pool Pumps

* Total Impressions = ENERGY STAR Pool Pumps
5,900,000 Save $340 a year or more with
_ available rebates for pool pumps.
— GDN alone = 3.68 mm energystar.gov/poolpumps
impressions

— YouTube video
boosting

* Nearly ¥2 mm
impressions

 More than 80,000

combined views
=

x
X D
U

P »l o) 0307049

EPA 19



ENERGY STAR. The simple choice for energy efficiency.

Pool Pumps

- Targeted email campaign to pool owners

delivered open rate and click through
rate well above industry standards

— Industry standard for this type of
prospect email is 4% and 5%
respectively

Open Clicks Click-
Rate thru-rate

760,928 110,232 14.49% 13,241 12.01%

EPA

MAKE A SAVINGS SPLASH WITH AN
ENERGY STAR® CERTIFIED POOL PUMP.

Save $340 per :
year pIUS more Start Saving Now »
with rebatesl!

Is it time to take the plunge?

Does your pool pump show these warning signs of wearing out and wasting enargy?

* Runs with less power
* Makes more noise
* Overheats and shuts off

* |s seven or more years old

Pull the plug on a big energy drain

Your okl pool pump could be costing nearly $500 in enargy every year. A new ENERGY
STAR certified model will use up to 70% less energy than a standard unit. You could
save up to 5340 per year in energy bills, and see payback on your investment in just two

With ENERGY STAR, smarter tech uns deep.
Certified pool pumps are svailable in two-speed or variable spesd models, which means

thay can run at lower speeds for tasks like filtration to save enengy and have quister
operation.

Dive into your savings today with utility rebates.

Marny utilities are offering rebstes toward your purchase of a new ENERGY STAR
certified pool pump. It could be the perfect time to make a savings splash.

ENERGY STAR pool pumps save monegy, save
energy, and protect the climate.

Visit energystar.gov/poolpumps today.



ENERGY STAR. The simple choice for energy efficiency.

Pool

« More than 23,000 pageviews
— 4 times the 2015 number

Make a Savings
Splash

Save $340 a year with ENERGY STAR
certified pool pumps plus more
with a rebate.

EPA

Pumps

MAKE A SAVINGS SPLASH!

Nothing says summer like cooling off in the pool.
But, paying to run a pool pump adds up to a lot more
than the cost of burgers and hot dogs &t your next
pool party. In fact, your pool pump could be the
second largest energy user in your home. If your
pool pump is 7-10 years old. losing power, or making
noise, it may be time to replace it. Tell your
contractor that you want an ENERGY STAR certified
pool pump, and save energy, save money and help
protect the environment this summer.

SEE REBATES FROM PARTICIPATING PARTNERS >

TAKE THE PLUNGE WITH ENERGY STAR POOL PUMPS

Pools of Our Lives

FIND POOL PUMP
REBATES

MY ENERGY STAR

Your personsiized tool for
‘saving energy.

START SAVING NOW

Choose an ENERGY STAR
Centifiea Pool Pump

Choose sn ENERGY STAR
certified room air-conditioner__

Try the Home Energy Aavisor

21



PSEG Long Island co-branded its program
web page with ENERGY STAR

& PSEG 93¢
ISLAND
rigosrdirlony =S

| FOR HOME ~ FOR BUSINESS ~ ABOUT US ~ CUSTOMER SERVICE ~ & My Account Login v

HOM) HOME > SAVE ENERGY & MONI APPLIANCES & PRODUCTS > POOL PUMPS

Appliances & Products

66 Ways to Save Energy \ :
Appliances & Products =
i ol $150-$350 Rebate | ) ."
Air Conditione 7&/ -
- { UENERGY STAR

Appliance Recycling

Clothes Dryers
Clothes Washers ENERGY STAR“ POOI Pumps Gt Vaiir Dahata
» Pool Pumps
Quest Save up to $350 on a new ENERGY STAR Pool Pum
Frculol Askad Clstors Rios P BGE SMARTENERGY
Refrigerators
Cooling & Heatl By replacing your old pool pump, you can save over 50% of your annual energy costs Save rS
e o) equaling hundreds of dollars each year. PROSBRAM
Energy Affordability
Home Efficiency Pool pump upgrades must be installed by an approved contractor, so you can have the
Lighting & Fixtures ::onﬁd::'e ':: knowing ');cou new system willnl: pll:perly in::ullad' RBP'“"'“"::“" a';d Residential Business Service Providers Events
lower wi newer efficient pumps, since they last up to three times longer than your eSS
Renewable Energy B
single-speed pool pumps.
H i fienates  Pool Pump Rebate
Pool Pump Dealer/Installers @ sHARE EI¥EE..
Call 1-877-654-5472 to find out more about participating in the Pool Pump Program. Residential Pool Pump Rebate
Appllance Rebates Get a $150 or $400 rebate when you purchase an ENERGY STAR® certified pool pump.
) ) : Find a Participating Contrac tor
Rebate Qualifications & Details Clothes Washers « Get a $150 rebate on the purchase of an ENERGY STAR® caified two-speed (multi-
speed) pool pump. View 3 list of ENERGY STAR certified models he= Only models Become a Participating Cantractor
Have a question? Call the Energy Efficiency Infoline at 1-800-692-2626. Electric Clothes Dryers listed a5 having a multi-spsed motor design are eligible for this rebate.
* Bet a $400 rebate on the purchase of an ENERGY STAR certified vanable speed pool Participating Contractor Resources
There is a one (1) pool pump rebate limit per PSEG Long Island residential electric account per cale Hyboid Heat Piimp Waler Heaters pump. Viow a list ENERGY STAR cedified models horo. Only models listed as having
Pool Pumps: variable speed of variable flaw motor designs are eligible for this rebate Get an Appliance Rebate
¥ $350 rebate on eligible ENERGY STAR variable-speed pool pumps@ T Two Ways to Get Your Rebate:
» $150 rebate on eligible ENERGY STAR two-s; p— e 1. Work with ene of our Participating Contractors whe are specially trained on the
eligible ENERGY STAR two-speed pool pumps i 5 > P
Rebate Forms installation of ENERGY STAR certified pool pumps. Get started.
2 Purchase your ENERGY STAR centified pool pump directly from a retailer and fill out a DID YOU KNOW?
FAQ2 rebate application yourseif Appiv enfine or print a rebate form to complete and mail-in

Why Choose an ENERGY STAR Certified Pool Pump?

An ENERGY STAR certified pool pump can save you up to $340 a year on energy costs B
compared 10 a standard pool pump In addition to using 70% less energy than standard sfomrromon!
pumps, ENERGY STAR models run quister and prolong the life of your pool's filtering

Appliance Recycling

Haealing & Cooling

By s st sues s
Home Performance system. :I‘g“-e‘g‘.is&s.4 ENERGY,
Lighting Discounts Standard ENERGY STAR ps
Pool Pump  Certified Two-Speed e o ne
Limvted inceme TRt
Annual Energy Cost §455 $175 5115 RUN AT LOWER Si

a2 = = [ s |
—

Hew Rones Lifetime Savings 50 $2,000 52200
Renters and Landlords Website Feodback

Baltimore Gas and Electric added a
web widget to its program web page e T I SRS 9 0@ @

SmartEnergy Rewards Leam More.

Natural Gas Connection

FAQs




Sacramento Municipal Utility District encouraged customers to “Make a
Savings Splash” with ENERGY STAR infographics on social media

@ MAKE A

SAVIN‘GS ENERGY STAR
“SPLASH: 527

pool pumps
save money,

WlTH A NEw \ save energy,

HJMP/ ~ . the climate.
Fa'wE

A Your pool pump could
PU LL be your home's second
largest energy user, adding

THEPLUG ~  simmimemne

10 your energy bills.

ON YOUR A ENERGY STAR uﬂ‘l‘ﬁ.ﬁ pool
HOMES pumps use up to 70% less

energy than standard

NUMBER ki

to run each and every year.

A The big savings mean you'll
ENERGY DRAIN e oomeckonve
ENERGY STAR pool pump
in less than two years.

H The Simple Choice for Energy Efficiency.
ENERGY STAR® is the simple choice for energy efficiency.

W For more than 20 years, EPA'Ss ENERGY STAR program has
boen America's resource for saving energy

the envionment.
ENERGY STAR [eseviwenyosy

mdpvmm
Join the miions making a citference.

SMUD
Like This Page - May 28 - Edited - @&

We offer a $150 rebate on select variable-speed
pool pumps! See the list of eligible models here:
https://www.smud.org/en/residential/save-energy/
rebates-incentives-financing/pool-and-spa.htm

Karen Wright, Morjana Coffman and Derek Le like this.

\'@I SMUD & 2- Follow
\__/ SMUDUpdates

And learn more about our Pool Pump rebates
at smud.org/en/residential ...

-~ ENERGY STAR @ENERGYSTAR

Does your pool pump continually make noise? Check out the
ﬁ warning signs that it may be time to replace it.

8:27 AM - 28 Jun 2016

2 13 v

Arizona Public Service helped
customers choose ENERGY STAR
certified pool pumps with a co-
branded savings calculator

How big s your pool?

SELECT POOL GALLONS: 15,000

Your current single-speed pump:

10+ 312 $242

Your NEW variable-speed pump:

RUN TiME TURNCVERS 7 ST, COST PER DAY
IN HOURS

10+ 165 $086

® Why are these numbers different than my
single-speed pump

e $569.40

«
@ assumptions  Copyright ©2015 APS. Al rights reser ﬂnd retaller
[




ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Water Heaters

Total Impressions = 7,900,000+

Influencer native content = 4.2mm

impressions (with articles still
running)

GDN and Facebook Combo =
3.4mm impressions and 32,000
clicks

YouTube boosting of video =
195,500 impressions and 49,000
views

Ask the Expert:
Water Heaters
Mean Big Savings

‘ WATCH VIDEO =» ‘

Replace Your Old Water Heater with ENERGY
STAR®: Now Is the Time for Big Savings

By StoryStudio on September 1, 2006 500 PM

f ¥y & P in &

© you have an ola
electrio water hester? if
your electrio water
heater i mere than 10
yeero olg, now io the
time to plen your replecement beceuge
the oavingo are hotter than ever with
ENERGY STAR! Your water neater io
probably the oecond lergeot energy uoer
in your home. By chcoaing an ENERGY
STAR oertfied heat pump water nester to
repiace an olg electrio unit, you can cave k
hundreda on your electric bill esch year
compared to & gtanderd electrio unit. and up to 58,500 over the Iifetime of the water hester depending on
utility coota. Plua you oen ceve even mare with utility rebatec end 2016 feders! tax oredito.

LIS

Moot people wait unti their weter hester breeka cown and they are in an emergenoy oitustion before they
baother to replaoce it. The problem with thic ooenario io thet not anly ere you inocavenienoed by no hat
weter and potentislly oootly clean up when your old unit failo, but you can't effora the time to meke &

MRADE u Now Fon ;:a:u:m::::::i::ude cnly upoiceo to early replecement =
HOT-‘AVINGS : i '

take the time now 1o reseerch and find the rignt medel enat
oontractar for your oitustion. And the right medel io one that ia

CONT GET CALSHT OFF ?;_:up ENERGY STAR certifieg, for & number of rescono.
X' e
ot Firot, the osvinge: Since ENERGY STAR certifed heet pump water

heatero uce l200 energy, you oan oave hundredo on your eleotric bill
s weshs v e 20 " !
SGHT MUY SN VL es0h yesr compared to 8 gtencard eleotric water hester. A family of
four can cave ebout 3330 = year and bigger fam e cave even
mare! There are wayo to oeve on the upfront purchace ooat, too.
More than 65 utiitieo in this region ere offering rebateo renging
from $720 to $1,000. To find cut # your utiity offero e rebete, vioit

F .

A
3

energyotar gov/rebatefinger

LIl ENERGY STAR oertfed hest pump water neaters are elignle for s
feceral tax oreoit through 2016. i you complete your notalistion before
Deoember 31, 2016, you mey be elignle for the $300 orecit with your
2076 tex return. Leam more about theoe feceral tax orecito at
energystar.gov/taxoredito. Oregon enc Montana aloo offer otate tax
credito of varying amounto. With theoe tex credito, markdowno and
rebsteo, there io often no extra cost for the hest pump water heater

24
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ot

Water Heaters

- Total pageviews = 23,000 (and

counting)

— Promotional tab on Heat
Pump Water Heater and High
Efficiency Gas Storage
product pages

Upgrade Now for
Hot Savings

An ENERGY STAR certified water
heater can save you $3,500 plus even
more with rebates and 2016 federal
tax credits.

UPGRADE,& NOW FOR
@=HOT AVINGS

.

Y
. - ON A NEW WATER HEATER
- A < 7

EPA

OVERVIEW SPECIFICATION BUYING GUIDANCE PROMOTIONS

UPGRADE & NOW FOR

@2 HOT=AVINGS

) = o UPGRADE & NOW FOR
%HOT:-.‘:AVINGS

If your water heater is more than 10 years old, now is the best time to plan its replacement. A new ENERGY STAR
certified gas storage water heater can save in energy costs over its lifetime AND now you can save even more with
rebate incentives and a $300 federal tax credit for 2016. All those energy savings add up to big savings for the
environment by helping prevent climate change. ENERGY STAR is the right choice, right now!

PLEASE SEE REBATES FROM PARTICIPATING UTILITY PARTNERS >
FEATURED BRANDS AND RETAILERS

Please note that links in this section take you away from energystar.gov.

S ;
SF sears
LN

PRODUCT FINDER

Looking for a specific
ENERGY STAR certified
© product model?

START HERE

REBATE FINDER

ENERGY STAR panners
sponsor rebates on certified
products. Enter a zip code

below to find deals near you!

Choosing an ENERGY STAR

qualified gas storage water

UPGRADE & NOW FOR S
Py

Water Heater
. Savings

‘ SEE SAVINGS = ‘

model can save & family of four about

@HOTAVINGS| =~
Ny
aaan

START SAVING WITH

MY ENERGY STAR

Looking for ways 1o save energy at home?

My ENERGY STAR makes it easy to browse energy saving tips,
and to see how your actions can make a difference. Here are a
few tips to get you started.

GET STARTED

See all the ways to save



UPGRADE & NOW FOR

@ HOTSAVINGS

ON A NEW WATER HEATER

ENERGY STAR

DONT GET CAUGHT OFF GUARD!

If your water heater is more than
10 years old, you could be risking
leaks and flooding

WATER HEATERS ARE THE ZND
HIGHEST ENERGY USER IN THE HOME.

Upgrade now to a new ENERGY
STAR certified water heater and you
could save $3500 over its lifetime.
Water heaters that have earned the
ENERGY STAR are independently
certified to save energy and protect
the environment.

GIVE ENERGY STAR THE
CREDIT FOR THIS TAX CREDIT!

There's a federal tax credit in 2016
of $300 and a $200 rebate from
carteret-Craven Electric Cz-op

for ENERGY STAR certified

heat pump water heaters

ENERGY STAR

To learn more and find big rebates in your area, visit
energystar.gov/waterheaters

The simple choice
for energy efficiency

-~ Carteret-Craven Electric Cooperative
Like This Page SeplemberS @

ENERGY STAR certified water heaters save you
money every month on your electric bill, plus
there's a $300 federal tax credit and a $200 rebate
from CCEC in 2016 if you buy a qualified heat
pump water heater.

e Like @ Comm ROl Washington Gas

@washingtongas

model! bit.ly/2cEOozu

;;-,wez‘ g..gs D *'.'; @. - '

12:16 PM - 20 Sep 2016

o) 1 ¥s

Replacing an old water heater? Don't miss out
on savings—upgrade to an @ENERGYSTAR

Carteret-Craven
Electric Cooperative
and Washington Gas
leveraged
messaging and web
widgets on social
media

{X 2 Follow




Delmarva Power linked to the
web widget to educate

IS A HYBRID WATER HEATER customers on their water
RIGHT FOR ME? heater options
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ENERGY STAR

) CHANGE THE WORL

. "’lf }‘“. N -

0NN US IN
FIGHTENING

ALIFE

SEPA 28




e

CHANGE THEWORLD " Choosing an ENERGY STAR certified

bulb saves you money and makes a

difference for the planet, but this
October it can also help benefit
communities across America.

ENERGY STAR

Meke your bul ohoioe sount! Chooese an ENERGY STAR gertified LED bulb and organizstiono scrono the ocuntry will support looel

community servioe prajecta.

o
.hﬁn?

Mzxi ite wiill meke & donation to & home building arganization for familien in need baged on ENERGY STAR certified LED

oy @y a5

Mizsissippi will TCP will miake & TCP will meke & TCP will meke s
bulba purchseed an Amazon.ocom Entergy SIpp § . .
1 wour otate io rot lioted. cliok here f0 ose how you oan help erywhers. el s I e el e e B
. food bank building arganizstion far building organization far building crgenizetion for
More Mo = families in need farnilien in need fernilien in need
MErlugrwill meke 5 More = bdare

donation to rumercus
Ipaal oharties

More =

§ 2@ B\ 7@l =

AP will prake = TCP will make = PGEE will rake = Noel Emergy will make = m VT VA
donation to Bn diomation to s home donation to s home donetion to NumErows -

EMErgEnoy recponos building arganization far building organization far looel oharties
oharity families in reed farnilien n need Mare = = . o . ) —
Tugson Electric Power will [T SRUD will rnaks & TEP will miske & Naticnal Grid el rake & Effisiency Vermaont will Proiia with Thampoan
miske & danation to = donstion ta Dresgt daonatian 1o & horme DonEtian 1o & wahenn rsis 8 donstion to looel Cresk Window Company
leaal food bank canoer arganizations building argenizetion for ouppart crganicstian oohoalo will donete o 8 home
More = Mare = families in neea More = More = building crgenizetion
More = TCP will donate toa
nome buikding
argenizetion
Mare =

pu @y, @m) @

Energize Conmestiout will TCP will rmake = Eton will rake & ComEd wil dorete 1o E m
make & donation to & diomation to & home daonation to & kooal looal nonprofita

hame bailding building arganization far charity GE will donate ta B home
organizatian families i reed Mors = building orgenizetion ) . .
TCP will ke & More = TCP will donete to s TP will make & W&rﬂu‘uﬂr&m@f Fogus on Energy will
canatianta ® Fome horme Builkding danatian 1o 8 home will meke 3 donation to meke 3 donation to a
building argenizetion arganizetion building argenizetion for looal food benk looel onerity that
Flore hare > famili=s in nesd More = mdpiresnes gnior unger
Mo = mnd ioclation
More =

L By @ Oy o
Srar: pnrrn-emd with Mazs Save will make & Comsumers Enengy will Yol Energy will maks &

'I"nglﬂﬁﬁ will domation 1o & weterang meks 8 gonation to looel donetion o numeEro s
rmkeudurutmnm oupport organization food benk looal ohartien
retrofit three nomen More = TCA will make = Mare =
More = danation to & home

building organization far
families n nesd
More =

29
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TODAY.com

\
N

# TODAY o tvene a

« Total Impressions =
7,260,000

/72 Today Show with ENERGY STAR. il Like Page

TODAY Sponsored *+ @

Even though the leaves are changing colors, October is the best time to go
green #BrightenALife
By NBC News Brand Studio and ENERGY STAR

_ s

The 1 change to make in your house today to help

PONIR CORAS EOCORTENT
& BeRoy STaN

climate change
Test your energy efficiency knowledge with our quiz! 3V St gy SRS K20 YU TN ORE it

TODAY.COM

30
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TODAY.com

A\ TODAY P S —

ener you
way toabefFoay A

10 ways to transform your walls without 10 eco-friendly brands that are taking care

paint of the planet on Earth Day — and beyond without a yard

[ENERGY ST

MAKE YOUR
BULB CHOICE COUNT!

ENERGY STAR®
tober and brighten
f someone in need !

Fall decorating: 7 easy DIY ideas you can iry This woman hasn't thrown anything away in
at home 3 years — and she's no hoardsr

» Remove crayon from the wall with
Do natural makeup and skincare products
2 TANAY chas =

ftwoE® skorl)

Composting 10%: How to compost with or

toothpaste? 7 cleaning hacks you need to

o Parw Moo enG YO

Fall decorating: 7 easy DIY ideas you can try at
home
| Pt

WS summar facing Into Tal, 40d the RoSdays 0n the Aoraon, I the KSeal Bme 15 get Into 3 Secorstng
tate of munc

S 20 030

N Sure where 50 SEATT Wi Can Delp. We've COmBed the TODAY archines for our tevartie seasonsl
Gecorating Upn, trichs And Aest. Hece Sre Junt & few we DNRE Can Relp Svivyone Lncy up D S for
e

Pine cone centerplece, tollet paper pumpking: Fall decor hacks to DIY

AOOm e

OFF 198 10 muke dimple 40 yind readyy for S0 I aeound the home

ome Improvements st & Sew Quick Beph

Thete Ceconatng Racks a0 saty 208 Mate & (rest style statement

MAKE YOUR
BULB CHOICE COUNT!

an ENERGY STAR' LED bud
and boghten U
SOmo0ne in need.

Soirmt v

The Puiow

Universal Oy, Catfornis Resicernts Born

5 bag td Hpatun Buetn o Mt e 100t
s s s et

o N
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ENERGY STAR. The simple choice for energy efficiency. %

ENERGY STAR

Sh O Ut OUt Consumers Energy

BUY AN ENERGY STAR" LED
AND WE'LL DONATE ONE.

Visit xcelenergy.com/DonateLEDs

Buy.a bulb, L W o
give a bulba ' |

75,000 LED donations.
Let’s do this, Michigan.

e ENERGY STAR®

@ CHAN THE WORLD.

Brighten a fife vwith ENERGY STAR

@ Xcel Energy*

ALWAYS delivering.

Ezurn e brargy v

fving

Xcel Energy
wEPA 33
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N

SMUD

For every ENERGY STAR certified LED
bulb sold in October, SMUD is donating 50
cents per bulb to two local Sacramento
breast cancer nonprofit organizations.

EPA 34
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Shout Out

N

Arizona Public Service

APS customers who have proudly replaced ALL
of their bulbs with ENERGY STAR LED bulbs

EPA 35



T ENERGY STAR. The simple choice for energy efficiency.

Shout Out

| ENERGY STAR

Mass Save

For every $10 specialty 6-pack of
ENERGY STAR LED bulbs
purchased, $5 will be donated to
Massachusetts Fallen Heroes, with
the goal of raising $25,000.

EPA 36



T ENERGY STAR. The simple choice for energy efficiency.

Shout Out

| ENERGY STAR

ProVia

ProVia taught students about the

importance of energy efficiency through their
“Sammy the Star” ENERGY STAR
educational program. Each of the 400
students went home with an LED!

EPA | 37
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Shout Out

ComEd

ComEd’s Energy Force ambassadors encouraged customers to make a commitment to
choosing ENERGY STAR certified LEDs. Energy Force is the country's first energy
efficiency education program designed for and taught by people with disabilities.

Pl W) 116/ 251

38

EPA



\\ENERGY STAR. The simple choice for energy efficiency.

Shout Out

N

Sears

Sears brought together volunteers to
provide transformative home repairs, ) | N
energy efficiency updates, and installation |

of new and much needed ENERGY STAR

certified appliances to three neighborhood .
homes in new Orleans

9

39
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR Day

NERGY STAR

Brighten a Life with
ENERGY STAR” this
October. Save Energy.
Protect the Planet.

Twitter Party Results

* More than 2.7 million impressions

e 200 unigue participants

« 700 tweets on #BrightenALlife
wEPA 21



ENERGY STAR. The simple choice for energy efficiency.

NERGY STAR

2017

EPA



Annual Outreach Plan: ENERGY STAR® PRODUCTS

JANUARY
ENERGY STAR
Eusr EFFICIENT APRIL MAY JUNE
NATIONAL PROMOTION
FLIP YOUR FRIDGE
NATIONAL PROMOTION _ NATIMINAL FROMOTION
Ei‘vﬁﬂ; LIGHTING
MARCH
- Water Hoatars MNATIONAL PROMOTION
B POOL PUMPS

NATIONAL PROMOTION
LAUNDRY

EARTH
DAY

‘ l COOLING

| i STREAMING

MBER

OCTOBER

HATIONAL PROMOTION

WATER HEATERS

NATIONAL PROMOTION
SMART THERMOSTATS

MATIONAL FROMOTION

LIGHTING

NOVEMEBER

v

* HEATING

x

RULE YOUR ATTIC

ENERGY STAR
DAY

BLACK FRIDAY

Materials
i Available:

DCTORER

- Hip Your Fridge
- Lighting

- Pool Pumps

Materials
Available:

NOVEMBER
- Room AT
DECEMBER
- Laundry



ENERGY STAR. The simple choice for energy efficiency.

« Timing
+ Materials availability &
flexibility |P Y0UR

FlDGE

* Activation flexibility & clarity @ gan\EI§5¢gﬁ\\ggggémgggovggpnumg

Save $340 per year plus more with rebates!

REPLACE AND RECYCLE

ENERGY STAR

— Rules of engagement
* Enhanced social media

opportunities ) e e
» Retail deployment

— Signing options s

] ] Partner
— RPP coordination el

« Direct mail and other “hooks” e
to support participation

rour savings today with utility rebates.
your purchase of

EPA 24
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2017 Enhancements

* Flip Your Fridge

— Social media-based consumer “share your old fridge” kit:
« Social messaging and graphics with calendar of coordinated
activities with EPA support
* Facilitation of manufacturer support

* Pool Pumps
— Consumer direct mail for programs with consumer incentives
— Contractor outreach for programs with mid-stream incentives

« RAC

— Strategic media outreach targeting hard-to-reach (e.g. low-
income and/or Spanish-speaking) consumers with your
message

 Water Heaters
— Consider direct mail targeting homes with > 10 year-old water
heaters

— Contractor outreach support

EPA 45
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|ENERGY STAR|

ENERGY STAR Most Efficient

EPA

2017 is the year to take ENERGY STAR
Most Efficient to the next level with
consumers

— From geo-targeted marketing in active,
Super Greenie markets...

— ...To broad sweeping education among
green-leaning consumers (based on
buying profile and interests) across the
country to incent action and advocacy

« Leverage Facebook proprietary database
of user demographics, behaviors and
interests for customer segmentation

 Drive traffic to energystar.gov/mostefficient
with specific product and retail location
information

« January, 2017

46



The Year's Best of ENERGY STAR for r

Energy Efficiency and Innovation gusthmeni
i
WHEN ONLY THE BEST WILL DO
-'.'m- BRIy g

Introducing ENERGY STAR Most Efficient 2018, 2 new distinction that recognizes products
that deliver cutting edge energy efficiency along with the late st technological innovation.

&
is an award that truly represents the best of ENERGY STAR. ‘
e ENERGY STAR Most Efficient 2016 — Large Clothes

EPA s adding new price and lecatien informatien for ENERGY STAR Moat Efficlent prod H
to locate modals. Data on price and avallabdilty are sourcad from retall web altes for Infio: Washers “arger than 2.5 cubic ﬂ]

faadback with the faaturas by reporting It hera. Kenmore 4107#

There are currently no Canada only modals.

Load Configuration @& Front Load « SieamTreat Cleaning
Volume [cu. ft) @ E2 = Smarthlotion Auto Tumble
Volume fcu. ft}8 7 Inteprated Modified Energy Factor (IMEF)@ 282 Ei:ﬁ&%ﬁm{am"
Annual Energy Use (KWhyr}@ 150 115 Federal Standard (IMEF) @ 1584
Annual Energy Use [KWhhyr) @ 120
Annual Water Use (gallonsfyryé 5381 Integrated Water Factor [WF) @ 12
115 Federal Standard (WF) @ 47
High 41078 Annual Water Use [gallonsfyr) @ 4880
£1, ‘145 30-51,277.99 at 10 Online stores Connected @ Mo
Paired ENERGY STAR Clothes Dryer Ma
Available @

Mew Price and Location Information -

CLUCK FOR
PRODUCT DETAILS

Product Specs
EPA I8 adding naw price and location Information for ENERGY STAR Most Efficlent products te snhancs the consumser sxperience and make Haaslsr
to lecate modsls. rata on prics and avallabiity are sourced from retall wel sltas for Informatienal purpoess only. PRces may vary in 510 oronlng.
Plaasa ghars any lesuss of feadback with tha featuras by reporting it hars.

“ Yolume [cu. ft.}8& BB Thera ars currantly no Canada only modela.

Bl yri@ 128 Find Online Clicking on the "Ga” link belowrwill take you to web sites extemal o the ensngystargov domain. EXT o

Annual Water Use (gallonsfyrj@ 4428

072 In Stock FIREEE m
Lo - kmart K.I'Ml't wince Free 1o 51008
. Stock
$1,205.09 - $1,399.99 at 10 Online stores iack Free o sore il
Samsung
WFSGH31=A*
¥ Retad Locations 072 In Stock m
ik CLUCK FOR Sea rS Gaara wiire Free 10 5108 sl
§ FPricing PRODUCT DETAILS stock m
) Product Specs ﬂ';:f El'semsmrs s
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Laundry
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NERGY STAR

4,390,540,000

EPA 49



ENERGY STAR
2017 Lighting Campaign

—

1)
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ENERGY STAR. The simple choice for energy efficiency.

2017 Lighting Campaign: Background

- Many exciting changes in the lighting category
— Provide opportunity for a fresh approach

« Connecting consumers with their lighting purchase
emotionally can help create engagement, drive sales and

“Emotional
campaigns are more
effective and more
profitable than

build loyalty ) ,
: . - _ rational campaigns-
— Buying decisions are heavily influenced by emotion even in “rational”
— Content that evokes high-arousal positive emotions is  ¢qgtegories.”
more viral

- Top reasons consumers share content are to:
44% Entertain
25% Educate
20% Reflect their identity

n .
'i'IEPA University of PA study W Rational Ad Strategy = Combined ™ Emotional Ad Strategy  °1
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

Approach

« Focus on the emotional and rational aspects of lighting

— Capture consumers’ interest, attention and imagination by
addressing product benefits in emotional wrapping

« Quality - Beautification

« Variety - Flexibility

* Long-life > Reliability

* Energy efficiency & environmental protection

« Drive sales and adoption with a clear and simple call to action for
consumers, and meaningful engagement opportunities for
partners

EPA 52
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EPA Communication Strategies

* Build Awareness
— PSA Campaign
— Earned Media & Influencer Outreach
— Digital Advertising

* Create Engagement

— Social content
— EPA online educational tools

- Educate
— energystar.gov/Lighting

EPA

L)

ENERGY STAR
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Partner Activation Strategies

* Provide tools and assets to help partners participate in a way that

supports their business goals

— Digital

 Light the Moment Assets: Video content, web icons, social

graphics, key messages, web buttons, quizzes, etc.

* Online educational tools: Choose a Light Guide, Infographic
— Promotional

« Customer Engagement Activities

— “You provide the moment” user-generated content (UGC)

— Shopper
 Retail toolkit: Co- brandable in-store signage, banners, Fact

sheets, Infographic
« Display concept: Working with retailers ahead of time, pave way
for EEPS to partner with local retailers to create a moment within

a store

EPA 54
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=

|ENERGY STAR|

In-Store Engagement Ideas

* Feature Light the Moment POS » LlGHT MOMENT

materials to engage customers, WITH @ ENERGY STAR
- LlfeSt Ie - Highest Quality
/ o mEcyeTn e B0

ENERGY STAR

— Seasonal

ENERGY STAR ENERGY STAR
EQ',E,'EE L!D%Tu’,},ﬁ Ee",',ﬁifﬁ‘éos;ﬁ,ﬁ Certified LED Bulbs: Certified LED Bulbs:

Highest Quality Hig

Long Life
Best for the Environment

ENERGY STAR ENERGY STAR ENERGY STAR
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ENERGY STAR |

Light the Moment Communications Model

National Call to Action
PSA Earned Media Digital

Engagement & Education Tactics

Energystar.gov

Social Influencer .
Email Tools & Resources

Media Activation

Partner Assets for Regional Activation

Digital Promotional Shopper

/A
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Timeline

=

ENERGY STAR

EPA

ENERGY STAR DAY:
October 25, 2016

November 2016 — March 2017
Earth Day:

April 22, 2017
May — September 2017

October 2017

Campaign Announcement
e EPA press release
* ENERGY STAR Day Twitter Party

EPA social media activity
Partner recruitment & networking

PSA Launch
Partner Activation

Partner promotions
Earned media
Influencer activity

Campaign culmination/
Recognize accomplishments

57



