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Overview: ENERGY STAR Award Categories

* There 2 types of awards to apply for:

(1) Partner of the Year

(2) Excellence

Energy Management —
New Home Builder -
Home Energy Rater

Product Manufacturer -
Program Delivery

Retailer

Service and Product
Provider

Affordable Housing

ENERGY STAR
Promotion

Lighting Retailer or
Showroom

 All applicants screened for civil or criminal environmental actions
 All applicants screened for compliance with partnership and logo use requirements

<EPA
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Overview: ENERGY STAR Award Categories
(cont’d)

ENERGY STAR

e The Sustained Excellence
Award is our highest honor

o Selected by EPA no separate
application

 Recognizes partners who have
earned the Partner of the Year
award for several years

e Achievements build year over
year

wEPA



Overview: General Instructions

4

ENERGY STAR

e What to submit
—  Executive Summary
—  Narrative
—  Supplemental materials (optional)

Notifications

e How to submit v’ Application Receipt—
— via MESA ("My ENERGY STAR Account”) within 48 hours
at www.energystar.gov/mesa e PN
B : ) tatus of application—
To create an account: 1(888)782-7937 by January 26, 2012
— Test MESA access well before the
deadline!

 When to submit
— AS soon as you can

— Upload must be completed by 8 PM EST,
December 2, 2011

<EPA



Overview: Executive Summaries
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ENERGY STAR

N7

 Mandatory and critical

e 300 words max

* Not included in overall page count

« Used for award winners’ profiles in print and online material

o Tip

EPA

S

Adhere to the 300 word limit

Include ~2 sentences that define your company
Be clear & concise

Provide highlights of application

Provide key accomplishments you feel make you eligible for
recognition

e 2011 accomplishments

e Cumulative accomplishments with timeframe

Warning: You may be asked for information specific to your
application type!
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Overview: The Narrative
ENERGY STAR

Help your reviewers—follow the application structure
— Follow the order of the application
— QOrganize narrative using application headings
— Answer all the questions in your application
— If there are tables in the application, use them

Include accomplishments

— In 2011: provide details on how you have met application criteria during
the year

— Cumulative: i.e. “saved $3 Million in 2011 and more than $10 million since
2001")

Be concise
— Make metrics clear
— Be clear about timeframe of accomplishments

Adhere to page limits

<EPA
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Overview: The Narrative (cont’d)
ENERGY STAR

* Things EPA looks for:

— A strategy runs through the application
* Shows evidence of a strategic plan

* Provides concrete examples of how you have communicated the
value of your partnership with ENERGY STAR

— Communication is key
* Within your organization (employees, vendors, etc)

e Qutside your organization (the media, customers, community,
etc)

— ENERGY STAR is central theme

— Strong applications show comprehensive initiatives that
leverage ENERGY STAR products, promotions, and
communications

<EPA



Overview: Supplemental Materials

ENERGY STAR
e Optional
* Not included in page count Examples
e Format

e Advertisements

* Annual reports

* Brochures, flyers, fact sheets
« Displays, signage, decals

— Consolidate as into one PDF if possible
— Video & audio files may be separate

— Short & simple file names
» 15 characters max, no spaces, no special

characters  Events and fairs

— Files must be less than 2 MB e Letters to employees
e Other tips * Letters to local officials

— Share the highlights « Newsletter articles

— ENERGY STAR should be central « News stories

— DO NOT use to answer questions from «  Posters

the narrative. You will not get credit.
:  Pressreleases

* Retallers!

 Videos

— Special instructions for you
P y * Web content

<EPA



e Highlights by Category

<EPA
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2012 ENERGY STAR Partner of the Year
Awards: Product Manufacturer

4

ENERGY STAR

. Eligibility
— Manufacturers of ENERGY STAR qualified products.

— Service providers (e.g., cable, satellite, and
telecommunications providers)

* Application covers CY 2011 activities only

e Structure
— Executive summary (300 words max)
— Narrative

« Follow structure of application

« Do not use supplemental material to address any data
points/descriptions requested in narrative

— Supplemental material (optional)
— See application for specifics/details!

<EPA



2012 ENERGY STAR Partner of the Year
Awards: Product Manufacturer

o Evaluation criteria:

<EPA

o 0k w0bdhRE

Product qualification efforts
Labeling efforts

Training efforts

Sales & marketing
Consumer/end user education

Cross-cutting efforts that have been
Incorporated into company practices

4
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2012 ENERGY STAR Partner of the Year
Awards: Energy Efficiency Program Delivery

i

ENERGY STAR

Eligibility
— Utilities, state agencies, regional energy efficiency nonprofit

organizations, associations, sponsors of sustained energy
efficiency & environmental programs

Covers CY 2011 activities only
4 possible program categories
— Residential New Construction
— Home Performance with ENERGY STAR
— Qualifying Products and/or
— Commercial and Industrial
Structure
— Executive Summary: 300 words max
— Narrative: < 3 pages per program category
— Supplemental material (optional)
— See application for specifics/details!

<EPA



2012 ENERGY STAR Partner of the Year
Awards: Energy Efficiency Program Delivery

4

ENERGY STAR

e Evaluation criteria:
a. Category (ies)

b. Program design
— Goals
—  Market barriers addressed & Strategy for overcoming market barriers
—  Key activities
— Rationale for why this approach is best practice for your market
c. Incorporation of ENERGY STAR

- Messaging, tools, and strategies

d. Market Effects: qualitative and numerical data. Some examples:
—  Energy savings, peak demand reductions

— Increase in salesperson/contractor knowledge; change in business
practices.

— Increase in key supplier participation
—  Breadth and reach of publicity activities.
— Increase in participation in the ENERGY STAR Partnership.

e. Data Sources to support market effects claims (can be footnoted)

<EPA



2012 ENERGY STAR Partner of the Year
Awards: Retaliler

ENERGY STAR

» Eligibility
— Retailers of ENERGY STAR qualified products.
Specify if you are an e-tailer or a buying group

Lighting showrooms have separate application
e Covers December 2010-end November 2011

e Structure
— Exec summary (300 words max)
— Narrative
e <10 pages

— Supplemental material (optional, hard copy
optional)

— See application for specifics/details!

wEPA



2012 ENERGY STAR Partner of the Year
Awards: Retaliler

e Evaluation criteria

— ENERGY STAR strategy

« Corporate & marketing strategy

« Engagement with EPA

« Alignment with ENERGY STAR objectives
e Progress and accomplishments

— Product specification and stocking
« Merchant and vendor engagement
» Goals, targets and progress

— Sales Associate Training
— Marketing and Communications
— Evaluation

« Applications reviewed in the context of each

retailer’s size and specialty
SEPA
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2012 ENERGY STAR Excellence Awards:
Promotion

ENERGY STAR

 Eligibility
— Partners who executed a successful ENERGY STAR-focused
promotion or consumer education campaign in 2011

— Campaigns meeting criteria on page 3 of this application
« Covers CY 2011 activities only

e Structure
— Exec summary (300 words max)

— Narrative

» < five pages

* Include

— Description of the promotion

Intended audience
Dates and location of activities
Partnerships/cooperation
Results (metrics)
— May include electronic samples

— Supplemental material (optional)
— See application for specifics/details!

<EPA



2012 Excellence Awards:
Promotion

4

ENERGY STAR

« Evaluation criteria:
— Increased consumer understanding of ENERGY STAR
— Visual recognition of blue label

— Increased consumer participation in the Change the World,
Start with ENERGY STAR Campaign/pledge

— Increased sales of ENERGY STAR qualified products

— Affected sustained behavior change — moved consumers
from ‘knowing’ to ‘doing’

— Increased presence of ENERGY STAR in media

e Note:

— Applying for another award?
* Add this information to the other application
— Partner teams encouraged to apply as a group

<EPA



2012 ENERGY STAR Excellence Awards:
Lighting Retailer or Showroom

ENERGY STAR

 Eligibility
— Lighting retailers or showrooms stocking and promoting
ENERGY STAR qualified light fixtures, and qualified lamps.

e« Covers CY 2011 activities only

e Structure
— Executive Summary: 300 words max
— Narrative
« <five pages
* May include electronic samples

« May expand applications with
— details of internal energy efficiency improvements
— education for employees to support ENERGY STAR

— Supplemental materials (optional)
— See application for specifics/details!

<EPA



2012 ENERGY STAR Excellence Awards:
Lighting Retailer or Showroom

ENERGY STAR

e Evaluation criteria

— Product Selection
* Provide goals, targets and progress
» Describe work with vendors on stocking and progress

— Sales Associate Training
* Training strategy and documentation
* Vendor/energy efficiency program training collaboration

— In-Store Marketing
» Displays, signage, consumer education, traffic

— Ex-Store Marketing
« Market, impressions, duration, co-Sponsors

wEPA



* Tips & Suggestions

<EPA
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Tips & Suggestions: In Summary

ENERGY STAR

* Achievements — significant and consistent
improvement in energy efficiency in the areas
you seek to influence (metrics are great)

* Describe comprehensive

- Demonstration — show your organization’s initiatives that leverage
commitment to and success in promoting ENERGY STAR products
energy efficiency through your ENERGY and practices, promotions,

STAR partnership (metrics are great) and communications for

long term behavior change
 Relevance — the story must be focused on

ENERGY STAR and your partnership to
advance energy efficiency.

« Completeness — make sure you have « A strategy runs through it
answered all the questions and provided all

the specific information requested « Communication is key

« ENERGY STAR is central

« Organization — make it easy for your * Its about programs not
reviewers to see the important aspects of projects
your story, following the structure of the

lication
SEPA




Tips & Suggestions

ENERGY STAR

For general questions:
— Your ENERGY STAR Account Manager

For MESA
— ENERGY STAR Hotline, 1(888)-782-7937

For confirmation of application receipt:

— Courtney Upshall, ENERGY STAR Awards
Coordinator
— awards@energystar.gov

* Need ideas? “Tour” the 2011 Awards” and other
past years in the Awards Archives
(www.energystar.qgov/awards ) and read the
winners’ profiles

* Information/Updates: www.energystar.gov/awards

Key Dates

 December 2, 2011
by 8 PM EST:
Application Deadline

e January 26, 2012:
Notification

e March 15, 2012:
Ceremony

<EPA
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MESA System
Q&A
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MESA System (2010)
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NERGY STAR Account

ENERGY STAR

—

Condact ENERGY STAH | Heln | Logout

Mesa Home » Partner Resouwrces 3 My ENERGY STAR Account

Welcome

My ENERGY STAR Account

e Dlasl

My Org Information

Werone

My Contact Information

by Tools ToDali: . =
Quiick Links Manuf: n it
Change Password Recommit 10 u ENERGY STAR Pariner
Commitments {IEADLINE T8 AV PARTHERSHIP
Comact Us "

IMTERRUPTION: Howomb cr i, 200

Podfolin bManager
I atketing Taolk

New Homes Builder Training
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Start Traini

[y ENERGY STAR Programs:

| ization Status Orpanization Role | Yowr Contact Role | Status | Action

ArClesners AOCTestOm | Actve Fartner Signatony Active | wiew | Edit
Autinfden AOC TestOrn | Active Frobationar Primary Cartact Botive | Wiew | Edi
Batery Chargers AHC TestOrg | Actve Fartner Secondary Gontact HActive [ Wiew | Edit
Clathes Washers | AEL TestOrm | Actne Applicant Spokzspersan Befive [ wiew | Edit
Home Builder AHC TestOrg Betre Fartner Secondary Contact Aetive Wigw | Edit
Telewsions AHC TestOrg | Active Applicant Secondary Contact HAcfive [ Wiew | Edit
Wi ndows AHC Te=iOm | Inactive Privision al Primany Cartact Arfive [ Wisw | Edit

A00% Commitment Status: ¥zs Total # of ENERGY STAR. Quealifiesd Homes Builk: 250
Aevanced Lighting Package (P o Commtment) # of EHERGY STAR Oualified Homes Buili in fast year ) 25
Incoor AirPs AP (Mo G orm it ent Juvards: Excellence Sward - &ffordable Housing

Buslder Typedsh: (TWE, Type, Tie. D

AVETAEE ¥ 0T HOMES BUI per Year: (Humben
This Information must be ugtated annualh.

Upidate: Home Bullder nfnrmation

ENERGY STAR Hame | Products | Hame Improvernznt | Blew Homes | Bwldings & Plarts | Patner Hesources
Privacy | Contact Us | Site Index
EPA Home | EEA Search | DOE Home | DOE Seprch




?

<:3 E:) X {}’ Wips ffesiast sra comfindex cfm.ﬂ.lseacﬁummasa.awardsushnwﬂhuut#ﬁwardsm D
ENERGY STAR®
My ENERGY STAR Account

Cimiact EHERGY STAR | Help | Logoul

Nelcome 2011 ENERGY STAR Awards

My Tooks | sbaun m'am_n:_:h@ ply for an Awand

Change Passwond Each year, EFA and DOE honor organizations that have mads outstanding contabutions to protecting the

arsronmerd through superor energy eficiency. This year s wanners will be recogrized = the ENERGY ETAR
hlir Comtuict {afrmstian SAyrards Ceremony on Spnl 1240, 2077 in Washinglon O Al orgamizations paricipsting in EMERGY 5TAR e
My Ory Information ancouraged 1o apply for an EMERIGY STAR Sxeard.

Quick Links

Thera am two brosd categones of EMERGY ETAR awards that you can apply far Parnar of the Yaar and
Excellence Sxeards. The Sustaingd Excellence Awards, our highest honars, areg given 1o onganizations who have
Contact Ls woh Patner of the Year for sevars | vears and their achissements continue to supass thoze of the prevous year

fly Programs

Deadline: & complete elecironic application is due by B pm EST, December 3, 2010,
Apply for an A -

For questions on the ewands process, please contact your accourd manager or EFA at
oi hi il

L E Winner

ENERGY STAR Home | Prodicts | Home imgroeemerd | Wew Hores | Bulldinas & Plais | Peiper Besoure
Brracy | Contact Ls | Site Index
EPA Horre | EFA Search | DOE Horme | DOE S eanch




<3 E> x Q Tttpc: /o ctoct. cra.camnge s, cim fUC CACtion=rmoca. awards ¢ oA rde FEN=12505,

Apply for an Award

ENERGY STAR

Welcome

ENERGY STA
My ENERGY STAR Account

ioris 3 Psrtner Fesewrcs: ) My ENERGY GTAR fnccurd 3 2001 ENERGY STAR Awards ) Apalyior an Award

2011 ENERGY STAR Awards

My Tools

Change Password

My Contact Information

My Org Information

Quick Links

Ky Programs

'lAhnut the Awal nis\lApply for an Awa rrl\
Select Award  Upload Suomission  Srter Conlact Information  Signatre  Review & Saomit

Note: You will not e able to save your application as ¥ou go, so if's important to develop your submission in
avance. See specific award applicat on for detailed guidelines

Contact Us
Step 1: Downlead application and develop your submission accerding to the application
guidelines,
Partner of the Year

- Energy Management POE m FEKE) | winnd m
- Supplemental Gudance Document. Regussing Eneray Perfamancs Reports: 207 1] 280K0)
| Ward )

- Home Enaigy Rster.  PDE [E5KE) | Miond

- Product Manufacturer EDE. (:\j (Z7KE) | Mo m

- Ratailer: BOE m ey | e [
- Senice and Procuct Proweer POE [1] (54KE) | woud )

Excellence Awards

_ Afiordzble Housing Em (@eKE) | wod W]
- ENERGV STAR Promotion: 20F [ ¢#5K8) | Word [

~Lighting Fetailer or Showroam: E0F (11 42KE) | e

- hew Homa Builder ELE E ore) | ward m

Step 2: Select the award you are applying for; you must fill out one application per award.

Partner of the Year
O Energy Management
O Harme Energy Rater “ Indicgles @ required fild,
© Product Wanufaciuer 1) Aweard Areals): Wy organizaton actively sponsors or piometes the
© Pragram Delivary following ENERGY STAR programs (Chack all that apply).
O Retailer [ EMERGY STAR for Comrmercial Buildings snd hdustry

© Senice ard Product Provider [ Home Periormance with ENERGY STAR — Emerging Markels

[0 Hama Pariormanee wih ENERGY STAR - Eotabliched Markote
[] ENERGY STAR Products
u]

EMERGY STAR for New Homes

Excellence Awards
O Affardable Housing
Q EMERGY STAR Prometion
© Luhting Retailer or Showroom
O Maw Home Builder

To continue to the online submission process, you will need:

- Your awatd nanative In Microsnft Ward, Viard Pereet, or POF, develnped accarding to the
guitelines in the apprapriate application fram the list above,

- ¥our 300 word executive summary. In the event that you are ehosen to recava sn sward, this text
wil b tha basis ueed in proparing a summary of your organizatior's achisvmente

- Any addtional supplemertal fles such as biochures, phetographs, and adveriisements, etc. Each
fle must be no mare than 12 MB i siz=, Read e Guidslines

- Contact information for your iganization, if i's dfisrent then what we have an file

ENERGY STAR Horre | Products | Home | Hew Horres | Buildings & Plarts | Partner Rescurces
Privacy | Contact Ue | Site Indax
EFA Home | EPA Search | DOE Homa | DOE Search

- Progar Dehery B0 (1] @@ | word ] e
Downloadable

applications

Select your
award category



Step 2: Select the award you are applying for; you must fill out one application per awarid.

Partner of the Year

Enemgy Management
Haorra Enaryy Ratar " Indicates a required figlo

Froduct hWanufaciuer

Program Delivery

Ratailar

[ EMERGY ST&R for Commercial Bulldings and ndustry

[0 Home Periormance with ENERGY STAFR — Emerging Markets
]

O

(o NeoNeoNoNoNeo

Semvice and Product Provider
Horme Perdorrmance with ERNERGY STAFH - Establizshed hWarkets

ERERGY STSR Products
ErERGY STAR for Mew Homes

Excellence Awards

Affordable Housing
EMERGY SETAR Fromotion
Lighting Retailar ar Showraom

O0QO0O0

Mew Home Builder

To continue to the online submission process, you will need:

- Your award narrative in Microsoft Waord, Widord Perfect, or FOF, developed accarding ra the
guidelines in the appropriate application from the list abowe

- Your 300 word executive summary. In the event that you are chosan to recenve an award | this tewd
will be the basis uzed in preparing & summary of your organization's achieverments.

- Any additional supplemerntal files such as hrochures, photographs, and advedisements, etc. Each
file raust be no more than 12 MB in size. Fead ihe Guidzlines

- Contact informstion for your organization, if it's different than what we have on file.




Apply for an Aweard
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ENERGY STAR"
My ENERGY STAR Account

Contact ENERGY STAR | Help | Logout

Home % Parner Ressurces 3 My ENERGY STAR fccourt 2011 ENERGY STAR Awards » Applyfor an Award

2011 ENERGY STAR Awards

Welcome
My Tools ‘Ahu’uilhe Aw_'ards"lﬂp'ply for an 'Awa'ml\
Change Password SelectAward  Upload Submission  Enter Contact Information  Signature  Review & Subrit

My Contact Information Step 1: Complete submission farm according to the detailed guidelines faund in the application an the

My Org Information previous page
Quick Links *Indicates a required field.
My Frograme * 1) Award Marrative: Upload a Word, Word Pedzct, or PDF document that shows how your organization has

demaonstrated success. One narrative permitted U I d

Contact Us J p Oa
| | [ Browse | | Attach | .
Maximum file size is 12 MB. Application details can be found on the previous page. n arratlve
CO py an d * 2} Executive Summary: Copy and paste the arecutive summary of your arcomplishments
300 Words or less. 300 Words remaining

Su m mary 3) Supporting Files: Upload files such as brochures, photographs, and adwartisements that help to demonstrate Optlonal "

success. Multiple files can be uploaded. U pload
I_ I | Browse I |Atlach I<

Maximum file size is 12 MB. Read the Guidelines. S u p p I e m e ntal

files
< pack | | mest» |

ENERGY STAR Home | Products | Home Improvement | Mew Homes | Buildings & Plants | Partner Resources
Brivacy | Contact Us | Site Indeox
EPA Home | EPA Search | DOE Home | DOE Search




Cintpct EHEHGY STAR | Halys | L sgou

Mema 3 Farinar Besccrcar ) by EMERDY STAR Recome 3 2011 ENEPEY STAR Avands 3 Appirfar an Awand

— 2011 ENERGY STAR Awards
My Tonls About tha fwards"| Apply for an Aurard,
Chatige Password Soloct Award  Upload Submissian  Emtor Contact Information  Signature  Foeiser & Subenit |

My Contact Infarmation
My Org Infarmation
Quick Links

My Programs.
Ezaclly as & should appsar on the awant

== e ’ Organization
name and
location

*indicstas w eguirad fiald

" Hoame & Location

Mame of Ogainzation = [ ABC Award |

city ¥

State *

Counlry * | Unite Statos

Zp Code *

4 & H

%) Headyuarters nformatien

Headquarters

Stieet Addrese ®

iInformation N A ———

Stale *

[0 Sarne as abowe

Country * | Liniten Statas
In Cote *

) Prmany Contact

Choaze existing Coract

Last Mame *

— Primary contact

Firzt Msmme &

Titls *

Ermail sddrezs *

Fhang Murnber *

Y

4) Commumications Contact
[ sarme as abowe

Communications contact_ R

Lact hiama =

[setectan exsting contact.. v]
Ee———

| -

1

Ernail Address *

Prone Mumper %

MNERGY STAR | Brosiets | Honna Flants | Eamoar Rezou:




[ - Rp,ply or an Award
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ENERGY STAR®
My ENERGY STAR Account

Contact ENERGY STAR | Help | Logourt

Homa % Fardner Besources % My EMERGY STAR Accourt % 2011 EMERGY STAR dwards % Applyfor an dsvard

2011 ENERGY STAR Awards

Welcome
My Tools lﬁuhuut‘t_he ﬁmrds\lhpp_lyfnr an ﬁwmd\
Change Password Select Award  Upload Submission  Enter Contact Information  Signature  Rewiew & Submit F

My Contact Information | | * |rdicates a required fisld.

My Org Information
Quick Links

Mate: Signatory must be an employee of the argenization provided.

| certity that the information prowided nthis apphcation s troe and accorate to the best of my knowlede | anderstand
that excerts from this application may be used by EFA and DOE for public outreach related to the EMERGT STAR
Contact Us program and the 2011 ENERGY STAR Awards.

My Frograms

Signatory Mame ¥ | |

Tile * [ |

Date 03-1-2010

EMERGY STAR Home | Products | Home Imooverment | Mew Homes | Builldings & Plants | Partner Resources
Provacy | Contact Lz | Sie Index

EPA Horme | ERA Seatcn | DOE Home | DUE Search




ENERGY STAR®

My ENERGY STAR Account

ome ¥ B 2x 3 Mo ENERGY ETAR Aznnurt » 2011 ENERGY ETAH Aemrds 3 Appiyioran Avwerd

Welcams 2011 ENERGY STAR Awards
My Tools &Iﬂ the Awar s.m for an M'a_rd\

Change Password Select Award  Upload Submission  Enter Contact Information  Signature  Reviews & Submit I
My Contact Information Fleaze reviewy your infornation before submitting.

Ty g Info rmati

Quick Links You are applying for:

Tty Programs Panner ofthe Year: Energy Management

Contact s

Upload Submission Edit
Demonstrating Success Narrative:
ARG doc [EME)

Executive Summary of Accomplishments:
A5 an organization we have blsh blah blah..

Organization and Contact Information Edit

Qrganization Name; ABC Award
Street Address: 1234 Test Ave.
City: Adlingion

State: "4

Country: LS

Zip Code: 22201

Offizial Name of Organization: ABC Award
Btreet Address: 1220 Test fe

City: Arlingion

State: i

Country: LS

Zip Code: 22001

Primary Centact Last Name: Test
Primary Centact First Name: Tast
Title: Test

Email Address: tasidlest com
Phone Number: sxseii-wsne

Communicatiens Contact Last hame: Test
Communications Contact First Name: Tesl
Email Addrass: [esiilest com
Phone Number: i isi-aii

Signature Edit

Signatery Name: Tazt Signatory
Tithe: Tast
Date: C004-2010
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Thank youl!

e Any guestions?

<EPA

4

ENERGY STAR



