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About Crosby Marketing 

• Integrated marketing communications firm 

• Washington, DC metro area 

• Government and Social Marketing & Advocacy 
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Ground Rules for
 
Digital Strategies:
 

• Effective 

• Adaptable 

• Practical 

• Already at “scale” 
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 Not Covered
 



         We All Want the Same Thing
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What We Want: More Awareness
 

Target and creatively address customers online
 

• Demographics 

• Content interests 

• Behavior 

• Geography 
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What We Want: More Awareness
 

Benefits of advanced online ad targeting
 

• Reduced media waste 

• Improved relevance 

• Higher response rates 

• More memorable advertising 
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What We Want: More Interest
 

Further digital goals through distribution 
of mission‐building content 

• Videos 

• Blog posts 

• Infographics, whitepapers 

• Social media updates 
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Tool
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Resource
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What We Want: More Interest
 

Benefits of content marketing 

• Demonstrate authority 

• Build customer confidence 

• Incremental website traffic 

• Improved search rankings 
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What We Want: More Trial
 

Get more than just clicks from paid search
 

• Showcase more content 

• Collect e‐mail addresses 

• Highlight retail locations 

• Build social media following 
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Build Social 
Following 



   Highlight Retail 
Locations 
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Collect 
E‐mail 

Addresses 



           

   

       

   

       

       

What We Want: More Trial
 

Benefits of paid search “extensions” 

• Intercepting active seekers at time of need
 

• Little risk; pay‐per‐click 

• Increased shelf space among results 

• Create more value 
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Other Growing Digital 
Trends to Watch 



 1. Viewability 
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   2. Social Graph 
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     3. Responsive Design
 



 4. SoLoMo 
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 5. Attribution 
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Thank you! 

26 

Fred Jorgensen • October 24, 2012 

@CrosbyMarketing 
www.CrosbyMarketing.com 


