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The Age of Marketplaces

Å Channel for direct delivery of 

rebates and other EE offerings

Å Income stream from referrals

Å Valuable customer service 
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ENERGY STAR: The Quintessential Ingredient Brand  

Å Serves as implicit seal of approval

ïEnhances Partner brand though 

association

Å Provides short cut to understanding your 

brandœs full value proposition

ïDifferentiates product

ïBuilds consumer willingness to invest 

in premium product

Å Forges deeper connection with customers 

ïFunctional : quality, performance

ïEmotional : confidence, trust, loyalty

PROMOTE 
DISCOVERY

Create Awareness 
& Interest

CREATE 
DIFFERENTIATION

SHRINK 
CONSIDERATION 

SET

DEVELOP 
WILLINGNESS TO 

INVEST 

DEVELOP BRAND 
LOYALTY

Referral, 
recommendation, 
Repeat Purchase



Å Product Content

ï Product Data Sets

ï Educational content

Å Savings facts

Å Buying guidance

Å Product tools

ï Water Heater Replacement Guide

ï Choose a Light Guide

ï NEW! Heating and Cooling Guide

ï Calculators

» Lighting, Water Heaters next up!

Å Product Finders

Å Marketing Materials

ï Infographics

ï Widgets

ï Videos

ï MoreŎ

Content At Your Fingertips



Product Tools & Calculators

Å Refrigerator calculator

Å Choose a Light 

Å Room AC proper sizing

Å Water Heater Replacement Guide



Infographics

Å Pool Pumps

Å Refrigerators

Å Room Air Conditioners

Å Lighting

Å Clothes washers

Å Dryers

Å Water Heaters

Å Smart Thermostats

Å More Coming!



Widgets

Energystar.gov/marketing_materials



ENERGY STAR on YouTube

Å Ask the Expert

Å How -toœs

Å Educational / Promotional Spots

Å More!



Enhance Your Marketplace

Å Our Goal?

ï Make it easy for you to educate and 

engage your customers leveraging 

the ENERGY STAR brand and 

content Ŝultimately to market 

energy efficiency.

Å Marketplace Enhancement 

Opportunities

ï Product data sets and APIs

ï ENERGY STAR certification mark

ï Educational content

Å Build your own Marketplace

YOUR OWN MARKETPLACE



Opportunity #1: ENERGY STAR Certified Product Data Sets and APIs

Å A convenient list of online tools 

that provide access to certified 

product information in multiple 

formats:

ï Product Finder Web -based 

search tools

ï Product Finder API

ï API Google Group

energystar.gov/productfinder/advanced



Å Updated daily

Å Custom filter options for retailers, partners, others

Å Export options including Excel, .csv, APIs

Å One portal where stakeholders access certified products Ŝ

data.energystar.gov

ï Note - Excludes Windows, Non -AHRI CAC/ASHPs
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ENERGY STAR Certified Product Data Sets and APIs

https://data.energystar.gov/


Opportunity #2: Leverage the ENERGY STAR logo at POS

Å Valuable enhancement 

to existing product 

information.

Å Plans to build it into 

our existing API feeds.



Opportunity #3: Educational Content

Å Content covering all 75+ types of 

products that carry the ENERGY 

STAR label!

ï Savings tips

ï Buying guidance

ï General education/benefits



Dynamic Content Widgets

Å Ways To Save Tips Web Service

ï Provides an ongoing stream of 

ENERGY STAR branded, 

energy -saving tips.

energystar.gov/waystosavetips





Dynamic Content Widgets

Å Product -specific content

ï Education

ï Savings

ï Buying guidance

728 pixels wide

320 pixels wide



Opportunity #4: Get your own 

marketplace Ŕlightŕ with ENERGY STAR

Å Marketplace ŔLightŕ How-to

ï Build your own marketplace 

home page.

ï Link to our Product Finders.

ï DONE!

Å Advanced Product Finders

ï Lighting

ï Smart Thermostats

ï Clothes washers / dryers

ï Water Heaters

ï Room air conditioners

ï NEW! HVAC



Advanced Product Finders

Å ENERGY STARœs own 

ŔMarketplaceŕ, includes:

ï Dynamic, searchable product lists 

with information on performance 

and functionality. 

ï Product purchase information and 

product -specific rebate information. 

ï Product -specific educational 

information in an easily accessible, 

but not interruptive, carousel.
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INCLUDE SMART 

THERMOSTATS 

PRODUCT FINDER 

MOBILE UX



Marketplace Ŕlightŕ How-To:

Å Itœs as simple as 1-2-3.

1. Build your own marketplace home 

page. This could even be an 

existing rebate program home 

page like this one from PECO.

2. Link to our Advanced Product 

Finders.

3. DONE!
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Agenda

ÅWhat is Uplight?

ÅMarketplace & ENERGY STAR

ÅWhere are we going?

26



© 2019 UplightInc. All Rights Reserved

One Company Built 

From Six Leaders
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Å EE at Scale

Å Home Energy Management

Tendril

Å Leading Marketplace

Å EV & Renewables Advisors

Simple Energy

Å Non-Residential

Å Complex Building Analytics

FirstFuel

Å Utility Personalization

Å Next Best Action

EnergySavvy

Å Device Level Disaggregation

EEme

Å BEE player

Å CA Customers

Å Additional Disaggregation

Ecotagious
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What is Uplight?
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An end-to-end system, for energy users and 
providers, to power the customer energy 

experience and motivate customers into action.
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WHAT IS UPLIGHT?
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Key UplightSolutions
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Demand 
Management

Behavioral Energy 
Efficiency

CX Personalization 
and Next Best Action

Digital Customer 
Engagement

Rates Adoption & 
Experience

Utility Marketplace

Energy Experience 
Platform

Renewables Adoption 
& Experience
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Marketplace and ENERGY STAR
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Uplighthas the 

market-leading 

turnkey utility 

marketplace 

& transactional 

platform

Personalized targeting and advice Products, services, and bundles

Instant rebate validation and payout Consistent experience across channels
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Customer Journey
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Step 1
Customer receives email

Step 2
Directs to Marketplace

Step 3
Customer selects product

Step 4
Verifies instant rebate

Step 5
Rebate instantly applied

Step 6
Enroll in related program

Step 7
Proceeds to checkout

Step 8
Receives email receipt


