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ENERGY STAR®
10" Annual Appliance Partner Meeting
Hotel Sax, Chicago

September 21-23, 2009
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Marketing & Consumer Outreach

Lani MacRae
U.S. Department of Energy
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Agenda

« ENERGY STAR Awareness and Influence
Appliance Consumer Messaging

ENERGY STAR Make a Cool Change &
Make a Clean Change Campaigns

American Recovery and Reinvestment Act
ENERGY STAR Appliance Rebates

ENERGY STAR in Our Communities
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Awareness and Influence
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Consumers Recognize ENERGY STAR

Aided Recognition of ENERGY STAR Label
74% 76%
0
64% 63% 58%

2000 2001 2002 2003 2004 2005 2006 2007 2008

Source: Consortium for Energy Efficiency Household Surveys (2001-2008). Standard errors vary between 1.5% and 2.2%.
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Appliance Consumer
Messaging
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Overarching ENERGY STAR
Selling Points

Save energy and money

Get advanced technology and features
Have short payback period

Do not sacrifice performance

Help protect the environment




eize
e ways!

innovation + opportunity

ENERGY STAR Refrigerator Energy Benefits
» Save 20% in energy compared to basic refrigerators
« Save nearly $165 over the life of the product

» Payback period: 2-6 years

Non-Energy Benefits
* Quieter operation

» Many models have innovative drawer designs and

improved temperature controls
» Food stays fresher longer

———

Assumes: 14-year life
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»1 » Claties Washors

e Clothes Washers
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New Appliance
Web Pages

* New replacement
messaging and
savings facts

* New infographics
» Easily referenced

energystar.gov
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New ENERGY STAR Building Blocks
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Save Water! According to ENERGY STARS,
rinsing can use up to 20 gallons of water.

Scrape 4‘/
Don t Rmse
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lways Use
E Detergent

STAR® Oualified Clothes

lways Use
E Detergent

7 Always Use

HE Detergent

M o ENERGY STAR® Qualdind Clothes Washers

Cold Water Washing Saves Energy.

7 Always Use
%HE Detergent

> Always Use
ﬁHE Dgtergent

Cold Water Washing Saves Energy.
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A Brilliant Way to Save.
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Clothes Washer
QO Brochure
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U.S. DEPARTMENT OF ENERGY
ENERGY STAR® QUALIFIED WATER HEATERS
PARTNER RESOURCE GUIDE

Water Heaters Partner
Resource Guide

« Consumer
Information

» Market Information
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ENERGY STAR
Make a Cool Change and
Make a Clean Change
Campaigns
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BUY PRODUCTS THAT MAK
A DIFFERE
tecton Agency - US. Departiment of Energy

35 0 orma. ScHOCHS, BE WINDLIES S msch bkt #BCHat Man Sodey s ENERGY STAR
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www.enerqgystar.gov/recycle
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clothes washer each year?

s

Utikty Costs

2009 ENERGY STAR®
Qualfiod Chthas Washor

1980s 19905

Date Model Was Made

S5 Recysle Your Old Washer
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American Recovery and
Reinvestment Act (ARRA)

ENERGY STAR
Appliance Rebates

w

ejze
e ways! @

« Enabling legislation was EPACT 2005

 ARRA funded at $300 million

» State and Territory energy offices receive the
funds and oversee the programs
— Rebate dollars distributed based on population formula
($100,000 minimum)
— Monies must be spent by February 2012

Purpose: Save energy and stimulate the economy by
encouraging consumers to replace old appliances with new

ENERGY STAR qualified models.
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Initial Applications:
» All 50 States, 5 Territories, and D.C. applied
* Initial 10% funding awards are already out!

Comprehensive Applications:

* Program plans due October 15

« DOE will approve on a rolling basis — the sooner
received, the sooner money will be disbursed

« All monies will be released by November 30
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DOE is helping energy offices design rebate
programs that:

» Save energy

* Maximize rebates to consumers

» Enhance or supplement existing programs
+ Keep administrative costs low

* Leverage the existing ENERGY STAR partner
network and consumer education materials
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Recommended ENERGY STAR Products

Home Appliances : «Eﬁ

+ Clothes Washers = e
+ Dishwashers = / 7
* Freezers

* Refrigerators

* Room air conditioners
HVAC

+ Boilers

» Central air conditioners
* Furnaces (oil & gas)

» Air-source heat pumps

Geothermal heat pumps T = s Tl
Water Heaters ‘1‘ il Fﬂ {141/ — " ‘
T ———

* Gas storage | 0 T% '
* Gas tankless

+ Gas condensing | |
*  Heat Pump

» Solar
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Key Steps for Energy Offices:

1. Determine what's already going on in State/Territory
— Federal tax credits / existing State programs / utility rebates

Decide which products to promote

SIS

Set appropriate rebate levels
— Complement existing utility programs / look at incremental cost

Estimate budget for rebates

G g=

Decide on program implementation approach

— Delivery: State run, 3 party implementer, or utilities

— Program rules: Eligibility, product recycling, and retailer participation

— Rebate payment: Mail-in applications or instant rebates at point of sale

— Partners/Allies: Retailers, contractors, local utilities and neighboring States

6. Define tracking and monitoring needs
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EEPS Rebate Programs:

« Energy Offices are contacting local utilities to confirm
program info, especially what is planned for 2010

Federal Tax Credits

* Available for select water heater and HVAC equipment

* Not for clothes washer, fridge/freezer, dishwasher, room
AC

* View details at: www.energystar.gov/taxcredits
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DOE Tools and Assistance to States:

Guidance Documents
Spreadsheet Planning Tool
Webinars for State Energy Offices

Webinars with ENERGYSTAR Partners

August 12 — Retailers & Manufacturers
September 17 — Retailer/State Energy Offices Forum

ENERGY STAR Web site
ENERGY STAR Partner Meeting
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Federal Tax Credits (2009 — 2010)

Product Credit Amount* E ff;::ni;eii:vel
Heat Pump Water Heater 30% up to $1500 ENERGY STAR
Gas Tankless Water Heater 30% up to $1500 ENERGY STAR
Solar Water Heater 30% of cost*™ ENERGY STAR
Gas Condensing Water Heater 30% up to $1500 Above ENERGY STAR
Gas or Oil Boilers 30% up to $1500 Above ENERGY STAR
Gas or Oil Furnaces 30% up to $1500 Above ENERGY STAR
Central Air Conditioners and 30% up to $1500 Above ENERGY STAR
Air-source Heat Pumps
Geothermal Heat Pumps 30% of cost** ENERGY STAR

*Credit is calculated based on installed cost. Total credit per household across all products is limited to $1500.
**No cap on solar water heaters or geothermal heat pumps, which are eligible through 2016.
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ENERGY STAR in Our
Communities
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Here come the
Firemen
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Saving enerqy, money and the planat

Saving energy, money and the planet
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Saving energy, money and the planat

(September 5-6, 2009)

ENERGY STAR - Marketing & Communications
U.S. Department of Energy
202.586.9193 - Lani.MacRae@EE.DOE.GOV




