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WHO WE ARE
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United llluminating is a Subsidiary of AVANGRID. Established in 1899 Ul is
engaged in the purchase, transmission, distribution and sale of electricity and
related services to approximately 335,000 residential, commercial and
industrial customers in the greater New Haven and Bridgeport areas of CT. Our

territory includes 17 CT towns and Cities

With such a large amount of customers within our service
area, we wanted to find ways to ensure comfortable living
with the ability to save on energy and reduce monthly costs
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What is Energize Ct?

« Connecticut's initiative is to empower those to make smart energy choices by
helping consumers use cleaner and affordable energy

e Overall goal is to help CT homes and businesses save energy by offering
rebates, financing and services for energy efficiency and clean
improvements

* Aims to remove air pollution, increase renewable energy use, and promote
economic development and energy security

* Provides rebates, financing, and services for clean energy improvements
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Actlons used in
UI'S Heat
Pump Water Heater Program
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Why Be Innovative and What We are Doing...

« New and Improved strategies used to build awareness and promote our program.
Increasing the understanding and awareness of the program through educating
and training customers, distributors, contractors and retailers

 Heating and Cooling is one of the largest uses of energy in CT, so increasing
efficiency benefits everyone and increasing awareness is key

« By offering incentives on our high efficiency qualified equipment types we allow
customers to off set the initial costs of purchase

We now offer customers our Instant Rebate Tool!

We Now offer Instant Rebates with our Instant rebate tool allowing customers who
purchase a heat pump water heater at participating retailors such as LOWES and
HOME DEPOT to receive the instant discount at point of purchase
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Upstream and Downstream Incentives.

Incentives/Rebates are offered to:
 Customers
 Contractors
* Distributors

Incentives/Rebates are offered both upstream and downstream

« Upstream Incentives is an instant discount applied at the Point-of-Sale to an
installation contractor at an HVAC/Plumbing participating Distributor. mail-in
rebates are available to customers when applicable Upstream incentives
keep our contractors’ quotes competitive

« Downstream Incentives are rebates offered to customers through mail in
rebates and online post purchase
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Customers vs Distributors Incentives

Customers:
Mail-in rebates after purchase of a

qualifying product

Tools online are made to be user
friendly in order to easily access

and gather information along with

submitting online rebates
The Instant Rebate Tool is a

method we have created to allow

customers the ability to receive an *°
instant discount at participating
retailers at the point of sale.

Distributors:
Discounts at the point-of-sale to contractors
purchasing qualified Heat Pump Water
Heaters ( as well as other qualified equipment

types)

Contractors can then apply this discount to
their quotes for system installations to pass
savings along to their customers

When products are purchased from a
distributor and the incentive amount is applied(
which is applied at the point of purchase) the
distributor then submits proof of sale to EFI (
which is our rebate processing company) to
receive reimbursement
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Mail-in Rebates “ Downstream”

For those who did not submit

for an online rebate using
our Instant Rebate Tool...
customers can ask retailers
for a mail in rebate to receive
the full incentive amount

« Mail in Rebate form Simply outlines
all of the necessary information
needed to apply

« Downstream model gives rebate
directly to customers after

Installation
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Heat Pump Water Heater Rebates - Distributors

Qualified* Heat Pump Water Heater purchased through a participating
Distributor can receive an instant discount at the point of purchase

» Offering a $750 instant discount at the point of purchase

- Must be a participating Distributor, and Heat Pump Water Heater must meet Qualification
Criteria.

*ENERGY STAR, UNIFORM ENERGY FACTOR OF 3.0 or greater. 55 gallons or less of storage
capacity.

» Incentive amount is passed on to the customer through the contractor
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Qualified Product List

QPL: an easily understood list of all products qualified for
rebates

* Ease of access allows contractors as well as distributors to quickly understand which products
to recommend for the incentives. The QPL is updated regularly in order to capture the most up
to date Energy Efficient qualified products

Distributors can easily add to the QPL by submitting an online
form

Required information:
Brand/Model Name and Number
Energy Star Partner Name (Manufacturer Name)
AHRI or Energy Star ID #
Efficiency (AFUE or EF)
SEER/HSPF
Cooling/Heating Capacity in BTUH

Fuel Type
Energize Ct Incentive Amount
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Heat Pump Water Heater Rebates & Instant Discounts — Retailers

Retail Instant Discounts

Qualified* Heat Pump Water Heater
purchased through a participating Retailer
can NOW receive an instant discount at the
point of purchase with our Instant Rebate
Tool

» Offering a $750 instant discount at the point of
purchase through an instant rebate tool

- Must be a participating Retailer, Heat Pump Water
Heater must meet Qualification Criteria.

*ENERGY STAR, UNIFORM ENERGY FACTOR OF 3.0 or
greater. 55 gallons or less of storage capacity.

Equipment Rebates

For a Heat Pump Water Heater
Customers can receive the full
rebate amount of $750 by
completing a mail in rebate form if
for some reason the Instant Rebate
Tool can not be accessed.

This can happen when a customer
does not have the following:

- Smart Phone, Wi-Fi
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Introducing The “Instant Rebate Tool”

Customers can apply to receive a rebate for energize QT

gualified heat pumps through qualified retailers cx
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By verifying a valid Utility Account, a barcode is oy A e
generated that accessible immediately on your o Fllowingiforation  very e you re 8 cusomar.
Smart Phone that can be scanned at check-out to o e

Address

receive the instant discount

Text activation code to the following number.

Mobile Number

Check My Eligibility

Retailers then receive reimbursement from EFI by
emailing invoices of the associated transactions . <ason wi

The Instant Rebate Tool is designed allow for
quick and easy access
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Building Consumer Education with our Programs

« Alarge market barrier for heat pumps is a lack of
knowledge/understanding

 Our biggest push is to educate contractors, as customers will
listen to their recommendation

« Consumer education is done through our websites, which
explain the products and efficiency standards in simple terms

A home efficiency quiz easily shows consumers the changes
they can make in their home
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“ Start Spreading The News”

Tradeshows and Conventions:

* We aim to promote this program to distributors, contractors, and consumers by
offering training and seminars which we hold regularly throughout the year

* Building awareness and educating customers through not only our online tools
but through the contractor responsible for installation

Contractor/Distributor Education:
» Formal trainings held for contractors/distributors with utilities and manufacturers
» Field implementation contractors visit distributors to train and provide program

updates and assist with portal usage
They also attend formal trainings, distributor events, and trade shows to spread current
information

 **Contractor engagement is incredibly important to us, as it is the best way
to connect with customers
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MNot sure where to start?

Get an energy assessment and about $1,000 in on-the-spot energy fixes through Home Energy Solutions for $149 or $174, depending on

your heating fuel type.

Search for Services, Rebates and Financing to Save on Your Energy Bills.

Step 1: Select home type
Step 2: Select area(s) of interest
B ~ppliances & Electronics B DOE Home Energy Score B Energy Assessment (Audit) B Financing
B Gas water Heating B Heating & Coolas B tielp for Income Eligible B Home Buying & selling
%Hot Water B 'nsulation 48 - B Lishting B ™Municipal Utility Customer
Programs
I rew Construction or Major B Rebates B Renewable Energy

Renowvation

By taking this Energy Assessment, consumers are able to embark in
“on the spot energy fixes through home Energy Solutions, and find
information in regards to, Multi-Service, Rebates and discounts and

Financing energize Q:T
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Our Websites

Home Energy Solutions Ul

‘z4 ‘z4 ‘z¢
A user-friendly site Wher.e home’-owners and e e
landlords can asses their home’s energy
erformance
P _ Want a more comfortable and
« Users can register for an energy assessment energy-efficient home?
and take a quiz to learn their home’s efficiency Your path to home energy efficiency begins here

« Easily accessible information on rebates
increases knowledge and awareness

(o e

« https://hesui.energizect.com/ e R

| am a homeownerirenter

Simple Energy

* An online marketplace where consumers can easily purchase efficient products for their home
( Not all products offer an instant discount) All Products on this platform are designed to help
customers save energy

https://uismartsolutions.com/
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Ul SMART SOLUTIONS PAGE

ON SALE

Ul Smart Solutions - Internet Explorer

Ul Smart Solutions is the easiest way to redeem instant rebates online.
Our goals are simple - to offer United Illuminating customers the best
and most energy-efficient products on the market.
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Marketing

Conducted through social media, radio, billboards, and TV

Program PA’s are media trained and available for interviews as

requested Heat Pump S oo
_ . Water Heaters Your Water
By = save Heating Bill

2 ,,ﬁ Get $600 off when you purchase one today!
EnergizeCT.com enf@Z? CT  evemssurce @

Don’t be stuck without hot water this winter! Avoid
costly expenses by replacing your ineffeicient water
heater before it's too late. Numerous options are
available including a heat pump water heater which
can cut energy costs by 50%. Receive up to $600 in
instant rebates and discounts. energize OO

.

Heat Pump
Water Heaters

uSeso%Less Energy

than standard
electric water heaters!

Replace your old unit
before it fails!

ENERGIZECT.COM
ENERGY STAR® Heat Pump Water Heater Rebate
Get up to a $600 instant discount for replacing your...

r EVERSSURCE ~w Find Out More! 4
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Questions?

Thank You For Your Time and Participation!

Sharon Guarino
Manager
Retail Products , CLM, Energy Efficiency
Phone # 203. 499. 3191
Email: Sharon.guarino@uinet.com
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