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Smart Thermostats

Maximizing utility and customer value
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One Company Built
From Six Leaders

uphght

Tendril
* EE atScale

* Home Energy Management

Simple Energy
* Leading Marketplace

* EV & Renewables Advisors

FirstFuel

* Non-Residential

* Complex Building Analytics

EnergySavvy
* Utility Personalization

* Next Best Action

EEme

* Device Level Disaggregation

Ecotagious
* BEE player
* CA Customers

* Additional Disaggregation
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An end-to-end system, for.energy users and
providers, to power the' customer energy
experience and
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Key Uplight Solutions

Behavioral Energy
Efficiency

S

Digital Customer
Engagement

N

Utility Marketplace

Renewables Adoption
& Experience

el [/
oy

Demand
Management

CX Personalization
and Next Best Action

Rates Adoption &
Experience

il

Energy Experience
Platform

>
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Where did we start with Smart Thermostats?

uplr. ...



Smart thermostats unlock control of over half of a home’s energy usage

Breakdown of Annual Energy Use by a Typical US Household

Other

Space heating

Refrigerators

19%
Woater heating

Air conditioning

Upl!ght Source: U.S. EIA 2015 Residential Energy Consumption Survey. Includes all housing unit types and all fuel types.
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Customer value proposition is strong

e Accessible price point

* Broad set of benefits

e Stylish

e Easy to install

 ENERGY STAR utility incentives

uphght



The simple magic of an instant rebate

zst Learning
oy Nest
wrirdriryir +  6,532cL

i Home Progy

Price: $249.00 +/Prime

mn

uphght

W II 21 revied

$249

$149

& After a $100 Instant Rebate

ADD TO CAR™

......
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Expansion into with brick & mortar and online channels with Retail Rebates

uplight

nest

Nest Thermostat

CINCR

Nest Learning
Thermostat

¢ 9
DL4

© Rebate available: You may qualify for a
sbate fr

$100 instant rebate from

DETAILS

uuuuuu

ComEd
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Email marketing leveraging the utility customer base and brand

uplight

Oct 2 is Energy Efficiency Day

Celebrate With
Extra Savings on
3 Google Nest

Start Saving

P

Don't Limit Your Efficiency to a Single Day

Save energy — and money — all year with a smart thermostat from
Google Nest. Both of these great options let you adjust your home's
temperature from your smartphone, so you can control your energy

savings from anywhere.

Hurry! These top-sellers are only on sale now through Thursday in
celebration of Energy Efficiency Day.

=

Nest E Thermostat

Regular Price: $249 Regular Price: $169

Buy now for $XX* Buy now for $XX*

Kickstart Your Energy Savings
With Recommended Products From UtilityCo Store

Up to $X off* Up to $X off* Up to $X off*
Smart Thermostats LED Lighting Water-Saving Products

= ¥ =

Claim Exclusive Savings

Scary Good Deals on
Halloween-Ready Lights

Flicker your lights from your phone.
Or, turn them purple.

( Shop Hue Lighting .

12






Leveraging more digital marketing channels to reach less engaged customers

LEDFLASH

Starting at 50¢ per bulb

3
Offer ends 7/21/19. Supplies are limited. -

LIGHT § MOMENT

WITH @ ENERGY STAR

Paid social media ad used on Facebook and Instagram

uphght
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Bundling to increase consumer awareness and adoption of voice

uphght

‘\ SMUD Energy Store PRODUCTS HOME PROJECTS & INSTALLATION J

OnSale  Smart Thermostats SmartHome  Lighting WaterSaving  Air Filters ~ Advanced Power Strips  Energy-Saving [IEEIs RlgeTs (e

° ECOBEE3 LITE WI-FI
THERMOSTAT

)EL: EB-STATE3LT-02 \

+ FREE GOOGLE HOME MINIWITH PURCHASE

amatns I

$169

ecobee

After a $50 SMUD Instant Rebate

15



Installation services

O PSEG MARKETPLACE ™ 4 - -

oo s

THERMOSTAT INSTALLATION

alan® simpieanergy.com

ABOUT THIS SERVICE

st

wndior

oligiblo unart thermostat from the PSERG Marketplace

ta and s ot

rwcoiving & retsate 01 the purchase of an sligibie smart thesmontat Howarver

Instatlation

uphght

€3 PSEG | MARKETPLACE

Choose Appointment Installation Questionnaire Confirmed!

Mike Konrath

o One Thermostat Install
Wednesday, August 29, 2018
12:00pm

Burlington  $155.00

Add to Calendar

Add to iCal/Outlook

Add to Google

Changes to this appointment can no longer be made online.

Pay $155.00

Thank you! Technician will arrive during the 4 hour installation
window selected. For rescheduling or canceling your appointment
call X at 555-555-5555.

© 2019 Uplight Inc. All Rights Reserved
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Results: PSE&G

Introducing PSE&G Marketplace

Your one-stop shop for smart thermostats
and instant rebates

EXPLORE REBATES

SMART THERMOSTATS & ACCESSORIES

o e

uphght

Surpassed goals with bundled products +
services

* 36,000+ rebated smart thermostat
transactions in less than 4 months

* Integrated bundled thermostat
installation services with instant
scheduling

* 92 Net Promotor Score (NPS)
o Amazon’s NPS =64






Moving from Energy Experiences into Action

Orchestrate

* Manage energy use

S GemE G o Proactively balance the grid

* Enable next generation products
O Program enrollment

* Understand customer history,
energy use, needs O Product purchases

 Engage only with relevant offers © Rate conversion

* Become a trusted energy advisor

Utility Goals % @ —@ @——

upllg... C-Sat Cost Savings DSM Goals Revenue Growth Grid Mgmt.
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DR Pre-enrollment enables grid flexibility at scale

@ Thermostat + Peak Power Savers Program

$94 ater $75instant rebate
' Available to Electric customers with Central A/C only

¥ Auto adjustments to reduce energy during peak hours

Thermostat Only

$119 atter $50instant Rebate

@ In stock

Return to Ameren Missouri Savings

$5 FLAT RATE SHIPPING. FREE SHIPPING ON ORDERS OVER $49

Al

“i Ameren

MISSOURI

Thermastats ‘Connected Home

Lighting

Power Strips

J a =

Water Savings Outdoor Window & A/C Buyer's Guide

LIMITED
OFFER

ECOBEE4 WIFI
THERMOSTAT

MODEL: EB-STATE4-D1

UMITED
@) Thermostat + Peak Time Savings

$149 .rer $100 instantrebate

+  Auto adjustments to reduce energy during peak hours

el

after

© s

uplight
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Time-varying rate optimization

Challenge:

1.7%

When TOU rates are
optional, only 1.7% of
customers choose to use

 Electric utilities are encouraging or
moving customers to Time of Use (TOU)
rates

them * To manage the TOU transition, make it
easy for customers to access enabling
technology at the time of rate adoption
Opportunity: * For opt-in programs, avoids situation

where only the natural winners optin

2 1% * For mandatory TOU, avoids negative
customer pushback

Smart t-stats + TOU at one

utility resulted ina 21%
on-peak demand
reduction

uphght T
p .g 2019 Uplight Inc. All Rights Reserved

21






Utility Marketplace | Category Page Integrated Buyer’s Guide

Filter by Smart Thermostat Products
- Brand A * Price (Low ~ Migh) Rebates (Migh - Low) Top Sellers Alphabetical Order
z - Smart Thermostats ’\ ecobee (2)
St o socmin - Dwne s . TR 5
iyl \A/ Find the best thermostat Emerson Sensi (2) [ 9
B -~ . for your home i SR

' 740 Honmywel (1)
’ 1 ES 79 89
B e [ == A smart thermostat needs to work efficiently une) gy | MR
- B O R S c : ; o<t (1
T b ixdbispitin i\ with your home's heating & cooling systems. Nest (2)
I - = . . I Check your systems’ compatibility with the Color -
- rmanufacturer before buying: Black (8) )
= = = = Find the best thermostat for your home
I 2 . . . . Steel (3)
—_ o rmt Honeywe“ A smar thermost « Nest Honeywell
opi B R - Metallics (5) effice o 2 ;
I - e - o eyt Wihite (6) ¥ gl YOK! : e LUX
e == & Pecobee  LUX s ooa g SHYE  EMERSON
: = gty Mobile Compatability A
- _ Android (4)
| = o : e = 8 o ZHVE EMERSON i 1)
. = b . — = Apple I0S (8)
I - - e SO Samaung (3) “ a
™
[,
Seov. . K 1 7o wcroh 0 o iy I Price Range ~ Yoo Wi ok
o - — - Programematite Ther
P . S . . 149 $149
w0 $29 e $349 pry— D — et s @
= . 2
= a2 Energy Efficiency Rating A
- Energy Sta tifeed
= s - Emerson Sensi Touch ecobeed Wifi p::mu—.f\’-c;“ -
% 2 Smart Thermostat With Thermostat with Built-In Adapts to your schedule to save you money
_ (oo Color Touchscreen Alexa Voice Control
$119 $149

with instant rebates @ with instant rebates @

uplight



Utility Marketplace | Smart Thermostat Filters

* Brand
* Color
* C-Wire Required
* Energy Efficiency Rating (ENERGY
STAR)
* Features
— Alerts
— Voice Control
— Wifi
— Color
— Sensors
— Far Sight
— Energy Usage Report
— Flexible Scheduling
— Geo-Location Triggers
— Vacation Mode
* Mobile Device
* Price Range
* Rating
* Rebates

uphght

Filter by

Brand ~

[ ecobee(2)
[] Emerson Sensi (2)
[1 Hive (2)

[ Honeywell (2)
[ LUX(2)

[} Nest(2)

Color s

[] Black(8)
[] Steel (2)
[] Metallics (5)
(] White (6)

C-Wire Required ~

A C-Wire or Commaon Wire is dedicated to
delivering constant power to your
thermostat. It does not control heating or
cooling functions.

() Yes, it's required (2)
@ No, it's not required (10)

Energy Efficiency Rating ~

Energy Star is a voluntary program run by
the U.S. Environmental Protection Agency
{EPA). Each product that earns its label is
independently certified to deliver quality,

Energy Star certified
=—  products (12)

Features A~
Alerts & reminders (9)
Built-in voice contral (6)
Connects to wifi (10)

Color display (10)

Comes with sensors (6)
Farsight (4)

Energy-usage report (4)
Flexible scheduling (4)
Location-based triggers (6)
Raised buttons (2)

Ooo0oo00Oo0oo0oooOooo

Vacation mode (2)

Mobile Device ”~

Some products work with an app on your
smart phone to enable remate monitoring
and scheduling.

[ Android (9)
[ Appleios (10)
[] Samsung (6)

Price Range ~
L |
min $29 max $349
Rating ~

i

4 or more stars

Rebates ~

An instant rebate is a discount applied to
your cart. Rebates are issued to elligible
People Power Co customers.

M Rebated products (#)

© 2019 Uplight Inc. All Rights Reserved



Thank you!

Lauren Laustsen

VP, Strategy & Corporate Development

uplr. ...

Lauren.Laustsen@uplight.com



