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The ENERGY STAR Brand



energystar.gov/partnersearch

ENERGY STAR is voluntary partnership
among government, business and 
consumers
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The Goal: to save money and protect 
our climate through superior energy 
efficiency



5.8 BILLION
products

1.9 MILLION
homes

35,000
buildings

190
industrial plants

America’s Trusted Resource for Energy Efficiency

Cross-Portfolio Reach
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Strong Brand Identity & Awareness
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• There is significant potential for energy 
savings in the multifamily sector

• Multifamily housing has been 
traditionally underserved by utility–
sponsored energy efficiency programs

• A majority of low-income households 
live in multifamily housing and spend a 
higher proportion of their income on 
energy expenses compared to the 
average household

Why Enter the Multifamily New Construction Market
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PROMOTE 
DISCOVERY

CREATE 
DIFFERENTIATION

SHRINK 
CONSIDERATION

SET

DEVELOP 
WILLINGNESS 

TO INVEST 

DEVELOP 
BRAND 

LOYALTY

How Utilities Benefit from Leveraging ENERGY STAR

• Established program requirements and 
verification protocols reduce the burden 
on utilities to set up their own programs

• Use the ENERGY STAR brand to 
promote utility partnership & engage 
multifamily developers and 
stakeholders

• Technical and marketing support from 
the ENERGY STAR Program

8



Eligibility
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ENERGY STAR Residential New Construction Programs: Past

Guidelines for new or gut rehab:
Single family homes 
Low rise multifamily buildings
Some 4 & 5 story multifamily buildings

Mid and high rise multifamily buildings

Certified 
Homes

MFHR
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ENERGY STAR Residential New Construction Programs: Future*

*As of January 1, 2021



MFNC Program Overview



Mandatory Minimum Requirements

Verification & Quality Assurance

Above-Code Performance Target
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Mandatory Minimum Requirements

Verification & Quality Assurance

ERI ASHRAE Prescriptive

Above-Code Performance Target
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ERI

Model unit-by-unit energy savings 
based on the ERI target (or savings 

above Title 24 in California) and 
follow a prescriptive package of 

energy efficient measures developed 
by EPA in common spaces.

ASHRAE

Model energy savings of the 
building’s design compared to 

ASHRAE 90.1 (or Title 24 in 
California).

Prescriptive

Use a prescriptive package of energy 
efficient measures developed by 

EPA.

(Not available in California.)

Above-Code Performance
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Mandatory Minimum Requirements

Rater Design 
Review 

Checklist

Rater Field 
Checklist

HVAC Design 
Report

HVAC 
Functional 

Testing 
Checklist

Water 
Management 

System 
Requirements
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17

Builder/ 
Developer

Rater Functional 
Testing Agent

HVAC 
Designer

ASHRAE Modeler 
(ASHRAE Path)

Multifamily Certification 
Organizations

ES MFNC Partners & Participants



Mandatory Minimum Requirements

Rater Design 
Review 

Checklist

Rater Field 
Checklist

HVAC Design 
Report

HVAC 
Functional 

Testing 
Checklist

Water 
Management 

System 
Requirements
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Verification & Quality Assurance

Photo Guidance

Multifamily Workbook
(Req’d for ASHRAE and 

Prescriptive Path)

ASHRAE Path 
Calculator
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Verification & Quality Assurance

Home Certification Organization

ASHRAE Prescriptive

Multifamily Review Organization

ERI

20



21

Unit Labeling (required) Building Labeling (optional)
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Unit Certificate (required) Building Certificate (optional)



Certification Process
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All participants met participation requirements prior to certifying multifamily buildings.

Complete Design Verification Documents.

Complete Construction Verification Documents.

Rater submits all documentation to an oversight organization.

ENERGY STAR certification label and ENERGY STAR certificate. 
ENERGY STAR plaques available for purchase.MARKET

JOIN

DESIGN

BUILD

CERTIFY
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Certification Process
ERI Path
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Mandatory Minimum Requirements

ERI

Model unit-by-unit energy savings 
based on the ERI target (or savings 

above Title 24 in California) and 
follow a prescriptive package of 

energy efficient measures developed 
by EPA in common spaces.
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JOIN

ERI

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers
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Complete Design Verification Documents.

JOIN

DESIGN

Conduct energy modeling to ensure 
that project design meets or exceeds 

the ERI Target. 
 Rater Design Review Checklist  HVAC Design Report
Optional: Multifamily Workbook; Reference: Rater Field Checklist, Water Mgmt System Requirements 

ERI

ERI

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers
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Complete Design Verification Documents.

Complete Construction Verification Documents.

MARKET

JOIN

DESIGN

BUILD

ERI
Conduct energy modeling to ensure 
that project design meets or exceeds 

the ERI Target. 

ERI

 Rater Design Review Checklist  HVAC Design Report

Optional: Multifamily Workbook; Reference: Water Mgmt System Requirements 
 Rater Field Checklist  HVAC Functional Testing Checklist  Photo Documentation

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers

Optional: Multifamily Workbook; Reference: Rater Field Checklist, Water Mgmt System Requirements 
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Complete Design Verification Documents.

Complete Construction Verification Documents.

Rater submits all documentation to an oversight organization.

JOIN

DESIGN

BUILD

CERTIFY

ERI
Conduct energy modeling to ensure 
that project design meets or exceeds 

the ERI Target. 

ERI

 Rater Design Review Checklist  HVAC Design Report

ERI
Update energy rating based on 

conditions. Register each unit in the 
project with an EPA-approved HCO.

 Rater Field Checklist  HVAC Functional Testing Checklist  Photo Documentation

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers

Optional: Multifamily Workbook; Reference: Rater Field Checklist, Water Mgmt System Requirements 

Optional: Multifamily Workbook; Reference: Water Mgmt System Requirements 
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Complete Design Verification Documents.

Complete Construction Verification Documents.

Rater submits all documentation to an oversight organization.

ENERGY STAR certification label and ENERGY STAR certificate. 
ENERGY STAR plaques available for purchase.MARKET

JOIN

DESIGN

BUILD

CERTIFY

ERI
Conduct energy modeling to ensure 
that project design meets or exceeds 

the ERI Target. 

ERI

 Rater Design Review Checklist  HVAC Design Report

ERI
Update energy rating based on 

conditions. Register each unit in the 
project with an EPA-approved HCO.

 Rater Field Checklist  HVAC Functional Testing Checklist  Photo Documentation

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers

Optional: Multifamily Workbook; Reference: Rater Field Checklist, Water Mgmt System Requirements 

Optional: Multifamily Workbook; Reference: Water Mgmt System Requirements 
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Certification Process
ASHRAE Path
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Mandatory Minimum Requirements

ASHRAE

Model energy savings of the 
building’s design compared to 

ASHRAE 90.1 (or Title 24 in 
California).
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All participants met participation requirements prior to certifying multifamily buildings.

Complete Design Verification Documents.

Complete Construction Verification Documents.

Rater submits all documentation to an oversight organization.

ENERGY STAR certification label and ENERGY STAR certificate. 
ENERGY STAR plaques available for purchase.MARKET

JOIN

DESIGN

BUILD

CERTIFY

 Raters
 ASHRAE Path Modelers

 Functional Testing Agents Builders
 Developers

Conduct energy modeling to ensure that 
project design achieves the required savings 

over ASHRAE 90.1 (or Title 24). Submit 
required documents to EPA-approved MRO. 

 Rater Design Review Checklist
 Multifamily Workbook

 HVAC Design Report
Reference: Rater Field Checklist, Water Mgmt System Requirements

ASHRAE

ASHRAE

 ASHRAE Calc.

 Rater Field Checklist
 Multifamily Workbook

 HVAC Functional Testing Checklist
 ASHRAE Path Calculator Reference: Water Management System Requirements

 Photo Documentation

Update energy model based on 
conditions. Submit project As-Built 

Submittal to an EPA-approved MRO.
ASHRAE
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Certification Process
Prescriptive Path
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Mandatory Minimum Requirements

Prescriptive

Use a prescriptive package of energy 
efficient measures developed by 

EPA.

(Not available in California.)
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Complete Design Verification Documents.

Complete Construction Verification Documents.

Rater submits all documentation to an oversight organization.

ENERGY STAR certification label and ENERGY STAR certificate. 
ENERGY STAR plaques available for purchase.MARKET

JOIN

DESIGN

BUILD

CERTIFY

 Rater Design Review Checklist
 Multifamily Workbook

 HVAC Design Report
Reference: Rater Field Checklist, Water Mgmt System Requirements

Prescr.

Prescriptive

Ensure the design meets all the 
mandatory requirements for Prescriptive 

Path projects. Submit required 
documents to EPA-approved MRO. 

 Rater Field Checklist
 Multifamily Workbook

 HVAC Functional Testing Checklist
Reference: Water Management System Requirements

 Photo Documentation

Submit project As-Built Submittal with 
required documents to an

EPA-approved MRO. 
Prescr.

All participants met participation requirements prior to certifying multifamily buildings.
 Raters  Functional Testing Agents Builders  Developers

37



Key Comparisons with other Multifamily 
ENERGY STAR Programs
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How does MFNC compare to the Certified Homes Program?

The MFNC program:

• Offers a similar ERI Path, just modified for Multifamily, so ERI target drops a few points

• Removes the height restriction; MFNC is available for dwelling units in any height building

• Uses similar program documents as Certified Homes

• Adds a Prescriptive Path and an ASHRAE 90.1 modeling path

• Can involve the same Builders/Raters; the Raters need additional MFNC training

• Has similar Mandatory Requirements in dwelling units, but adds req’ts to common spaces 

• Allows options for other qualified professionals to “commission” HVAC & also addresses 
central HVAC systems and those serving the common spaces

• Still involves mandatory quality assurance, with certain organizations providing oversight 
for certain paths
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How does MFNC compare to the MFHR Program?

The MFNC program:

• Offers a similar ASHRAE Path and Prescriptive Path, and adds the ERI Path

• Removes the height restriction; MFNC is available for dwelling units in any height building 
(even low-rise choosing to do an ASHRAE 90.1 model)

• Can involve the same MFHR Developers/Raters; they may need additional MFNC
training/credentials. No “Licensed Professional” required

• Some Mandatory Requirements are different (i.e., minimum insulation requirements)

• Some documents look less like MFHR; some are similar

– New Multifamily Workbook (replace Testing & Verification worksheets)

– New ASHRAE Path Calculator (replaces Performance Path Calculator)

• Quality Assurance and Oversight still provided by MRO

40
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ENERGY STAR MFNC and other “Green” Programs



• Required ENERGY STAR Certified Homes certification and 
referenced ENERGY STAR MFHR

• EGC, LEED for Homes (low-rise), and PHIUS will be requiring
ENERGY STAR MFNC certification

• LEED for Homes (mid-rise) will allow ENERGY STAR MFNC instead 
of MFHR 42

Programs Leveraging ENERGY STAR as a Symbol for Energy 
Efficiency
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How ENERGY STAR Fits in the Green Building Community



Government Backed Programs
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• Indoor airPLUS - Recently expanded 
eligibility to projects that earn the 
ENERGY STAR label under the 
Multifamily New Construction 
Program for buildings 5 stories or 
below

• WaterSense

• DOE Zero Energy Ready Home – ERI 
or Prescriptive Path, for buildings 5 
stories or below



Costs & Savings
ENERGY STAR

Multifamily New Construction
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Costs & Savings

• Resource for partners, utility 
sponsors, and program designers 

• Incremental costs to build & 
associated savings from a low-rise 
ENERGY STAR MFNC building

• Analyzed 4 of 6 unique unit types in 
MF prototype building with varying 
fuels across hot, mixed, and cold 
climates
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Costs & Savings: Building Characteristics

• No common spaces, central systems, or hydronic equipment
• Separate dwelling unit heating and cooling equipment
• All-electric building and mixed-fuel building
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Costs & Savings: Example

• Indianapolis, IN

• Climate Zone 5
– Cold
– Moist

• Equipment
– Gas Furnace
– Electric A/C
– Gas Water Heater
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$1,079/unit

Costs & Savings: Costs
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Costs & Savings: Savings

Model units in REM/Rate

Extract consumption from 
REM/Rate report

Convert  final consumption to 
purchased energy costs

Baseline Units ENERGY STAR Units

Subtract to determine 
savings
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Costs & Savings: Example



Examples of Program Sponsors with 
incentives for

ENERGY STAR
Multifamily New Construction
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Program Sponsors Incentivizing ENERGY STAR Multifamily 

• Incentive tied to 
performance 

• Tiered incentive 
structure

• Financial incentive to 
the homeowner and/or 
builder



Maryland

• Program provides incentives for meeting ENERGY STAR Version 3.1 and 
90% LED lighting. Builders receive for $400 for multifamily, $550 for Two 
over Two condos, $750 for Town Homes, and $1250 for Single Family 
homes. Additionally, builders receive $100 for installing ENERGY STAR 
thermostats.
– Potomac Electric Power Company (Pepco) (Pepco's Energy Saving 

Programs)
– Baltimore Gas and Electric Company (BG&E) (BGE Smart Energy 

Savers Program)
– Delmarva Power (Delmarva Power's Energy Saving Programs)
– Potomac Edison (FirstEnergy) (Potomac Edison's Energy Saving 

Programs)
– Southern Maryland Electric Cooperative (SMECO) (SMECO's 

EmPOWER Maryland programs)
54



AEP Ohio

• A pay-for-performance (base + $/kWh) incentive is available to all builders 
of HERS eligible residential construction (single- and low-rise multifamily) 
meeting a set of minimum prescriptive and performance requirements. 
The program has two tiers: EfficiencyCrafted Homes and EfficiencyCrafted
Plus ENERGY STAR® Certified.
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2020 Sponsor Update

• This update provides current information on your 
residential new construction program and how you 
incorporate ENERGY STAR.

• https://www.surveymonkey.com/r/2020sponsorupdate

• Due TOMORROW February 7, 2020

https://www.surveymonkey.com/r/2020sponsorupdate


Multifamily New Construction 
Program Website
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ENERGY STAR MFNC Requirements Pages

www.energystar.gov/mfnc
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ENERGY STAR MFNC Requirements Pages
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ENERGY STAR MFNC Requirements Pages
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ENERGY STAR MFNC Requirements Pages
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ENERGY STAR MFNC Certification Process Page 
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ENERGY STAR Partner Pages
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Stakeholder Pages
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Stakeholder Pages – Utilities & Other Program Sponsors
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Marketing Materials



67

Marketing Materials
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Marketing Materials



- Schedule follow-up phone calls/ training 
for your team;

- Address questions;
- Obtain webinar recordings;
- Sign-up for emails with program updates.

Contact energystarhomes@energystar.gov:
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Q & A
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