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Incentive Program Background
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▪ Our Smart $aver Incentive program offers a variety of rebates to help our residential 
customers cut energy costs, save money and improve the comfort and quality of their homes.

▪ Program is promoted to customers through network of Participating Trade Allies –
contractors, distributors, national home improvement retailers

Central Air Conditioners 

and Heat Pumps

Heat Pump Water Heaters

Attic Insulation & Sealing

Variable-speed Pool Pumps

Duct Seal & Repair



Where are Rebates Offered? 
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Midstream and Point of Sale Initiative - Why

▪ Increase adoption of more efficient equipment by reducing the incremental cost 
before they are sold to contractors or end-users. 

▪ Motivate distributors to stock the higher efficient equipment / product. 

▪ Encourage manufacturers and distributors to promote sales of qualifying high 
efficient equipment. 

▪ Trade Allies interface directly with the customer during the purchase decision 
event, and as such, are a key component to raising awareness of energy efficient 
products with customers.
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Focus on Promotion of ENERGY STAR Certified Products
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Heat Pump Water Heaters Variable-Speed Pool Pumps



Midstream – Point of Sale Batch Process

▪ Participating Distributor offers discount at time of sale to contractor for the 
purchase of qualifying HPWH / VS Pool Pump to be installed at end-use customer 
within Duke Energy service territory

▪ Participating Distributor provides Duke Energy monthly data file (template) of 
eligible sales

▪ Duke Energy will process and reimburse Participating Distributor for each 
qualifying sale.  Example:  5 units sold @ $350 each = $1,750

▪ Participating Distributor will be registered with our Smart $aver program in our 
Trade Ally Portal.  This tool will allow distributor to track the total rebates submitted, 
and also provides access to a Customer Lookup Tool to quickly check an end-use 
location for a match with Duke Energy electric customer
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Become a Trade Ally – Distributor Partner

Duke Energy will register each Distributor Partner in our Smart $aver Trade All Portal

- Distributor provides copy of COI, W-9, and designates a point of contact with email address



Midstream / Retail – Instant Point of Sale

▪ Available online or in-store at participating national retailers for qualifying products.

▪ Full validation of customer eligibility.   

▪ Streamlined process and cost effective technology solution.

▪ High engagement, reaching customers at point of purchase decision.

▪ End-to-end program reporting and tracking
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Midstream / Retail – Instant Point of Sale
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Sample In-store and Online Display
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Marketing and Awareness
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▪ Thank You!
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