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Smart $aver”’ Incentive Program Background

= Qur Smart $aver Incentive program offers a variety of rebates to help our residential
customers cut energy costs, save money and improve the comfort and quality of their homes.

= Program is promoted to customers through network of Participating Trade Allies —
contractors, distributors, national home improvement retailers

Heat Pump Water Heaters Variable-speed Pool Pumps

A,

Central Air Conditioners
and Heat Pumps




Where are Rebates Offered?
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Midstream and Point of Sale Initiative - Why

Increase adoption of more efficient equipment by reducing the incremental cost
before they are sold to contractors or end-users.

Motivate distributors to stock the higher efficient equipment / product.

Encourage manufacturers and distributors to promote sales of qualifying high
efficient equipment.

Trade Allies interface directly with the customer during the purchase decision
event, and as such, are a key component to raising awareness of energy efficient
products with customers.



Focus on Promotion of ENERGY STAR Certified Products

Heat Pump Water Heaters

(LYo Smart $aver weny v

Water heater upgrade

Upgrade to heat pump water heater. Cut water heating

costs up to 50%.

START SAVING

Save $350
535 P i i s s S g i of O RN 1 it

homes? Heat pump water heaters can h

Ip you save energy and maney every day, plus you

can get a $350 rebate when you install an ENERGY STAR® model

y-efficient heat pump water h
« Save $250 each year ~ or more ~ on your water heating costs*

and enjoy the benefits, including

« Receive §

 Use less energy

ch new, qualifying water heater installedt

thout sacrificing performance or reliability

Lower your water heating cost up to 50%

Why are heat pump water heaters so efficient? Their advanced technology absorbs heat
from the air and transfers it into the water in the storage tank. This makes them two to
three times more energy efficient than conventional water heaters and more

environmentally friendly.

Save big on energy costs with a new heat pump
water heater

Water heaters tvically account for about 15 to 25% of vour monthly enerav bill. An

Variable-Speed Pool Pumps

POOL PUMPS

OVERVIEW SPECIFICATION BUYING GUIDANCE PROMOTIONS CONTRACTORS

"“‘-'SPLASH?JS» 6 }..

=

B o e

It you've got a pool, you definitely should have an ENERGY STAR certified pool pump. Otherwise you are losing out on

big energy savings and other benefits. Did you know that your pool pump could be your home's second largest energy

user? Pool pumps that have eamed the ENERGY STAR use up 10 65% less energy and can save you up 10 $445 per

year in energy bills, plus even more with a rebate. And, ENERGY STAR certified pool pumps are now available for above
ground pools, too! Take the plunge with ENERGY STAR and start saving now and all summer long

Use the links below 1o find information and resources 10 help you choose ENERGY STAR for your next pool pump

Find the Right Model

+ OVERVIEW. Leam why an ENERGY ST is right for you

« SPECIFICATION Find out what make: Y STAR certified

+ BUYING GUIDANCE Get heip n 10 choc » right pool pumg and make your pool more energy
ethoent



Midstream — Point of Sale Batch Process

Participating Distributor offers discount at time of sale to contractor for the
purchase of qualifying HPWH / VS Pool Pump to be installed at end-use customer
within Duke Energy service territory

Participating Distributor provides Duke Energy monthly data file (template) of
eligible sales

Duke Energy will process and reimburse Participating Distributor for each
qualifying sale. Example: 5 units sold @ $350 each = $1,750

Participating Distributor will be registered with our Smart $aver program in our
Trade Ally Portal. This tool will allow distributor to track the total rebates submitted,
and also provides access to a Customer Lookup Tool to quickly check an end-use
location for a match with Duke Energy electric customer



Become a Trade Ally — Distributor Partner

Duke Energy will register each Distributor Partner in our Smart $aver Trade All Portal
- Distributor provides copy of COIl, W-9, and designates a point of contact with email address

%ﬁ ESIE(REGYO | Smarl $aver" FAQ Contact Us Terms & Conditions Si¢

Show Instructional Text

Welcome:

Messages:
Important messages about the program|
Welcome to the new Trade Ally portal. The portal will offer our appear here. Check back often for upd; CUStO mer I—OOku p
Trade Allies additional value to enhance your experience and information!
provide easier use of our rebate program while allowing Duke
Energy to better serve their customers as a trusted energy [ Customer Last Name ] Enter House Number ONLY Enter 5-digit ZIP Code
- - lity Installation and Smart Thermostat
partner. You can use the portal for online/mobile application G s TR e
submissions, track payment and QA status queries, view m
Smart $aver Cool Weather QI Checklist
message boards, company scorecards and more.

Smart $aver Warm Weather QI Checkdist
Smart $aver SmariThermostat-Checklist
~Important Reminder for Ohio HVAC only™ 5% Smart Thermostat QPL Effective July 10 20

5% DE Indiana - New HVAC Tiers

Track Resume Pending Submessions. FAQ Contact Us

Personal -9 Senice Additional Jurisdicion

Login Online Rebate Application
Information Location Users. Credeniial
Choose a campaign
Personal Information To submit the rebate application online, select the incentive offer comesponding 1o the project
* indicates a required field
cose Hame suns Enas
1672686 Sman Saver SC Heat Pump Water Heater 04-16-2016 04-16-2019
Sman Saver NC Heat Pump Water Healer 04162016 04162019
Show Instructional Text B ——
16-T3141 ‘Smat Saver SC Duct Insukation and Seaing 04-16-2016 04-16-2019
1 NEW Sman Saves NC Duct InSulabon and Sealing 041620% 04162019
1673621 Sman Saver SCHVAC Insiat 0416206 04162019
Sman Saver NC HVAC instai 04162016 04162019



Midstream / Retail — Instant Point of Sale

Available online or in-store at participating national retailers for qualifying products.
Full validation of customer eligibility.
Streamlined process and cost effective technology solution.

High engagement, reaching customers at point of purchase decision.

End-to-end program reporting and tracking



Midstream / Retail — Instant Point of Sale

A.O. Smith Signature Premier Heat
Pump Water Heater 80-Gallon

Model#: HP10-80H45DV

CHECKYOUR
ELIGIBILIT

This Duke Energy Instant Rebate USE YOUR INSTANT REBATE

$35000 ona Ao_ Smith Signatul Your $350.00 Duke Energy Instant Rebate is now activated and ready to use!
“You may redeem your rebate using one of the methods below.
Premier Heat Pump Water Heat:
Gallon is redeemable at Lowes.cc REDEEM AT LOWES.COM: REDEEM AT LOWE'S STORES:
$ 3 5 O OO Lowe's Stores. To check your eligi Copy this proma code and spply ftto your ingesrt Scan this barcode at one of your local Lowe's Stores.
.
please complete the form below t -
Duke Energy Instant Rebate Available address at which you receive ser\
from Duke Energy. A.O.Smith Signature Premier Heat Pump Water
2y Heater 80-Gallon 470000002207297
0 Redeem at Lowes.com A.O. Smith Signature Premier Heat Pump Water
$ 3 5 O OO Heater 80-Gallon
@ Redeem at Lowe's Stores Duke Energy Instant Rebate
S $350.00

Duke Energy Instant Rebate

CHECK ELIGIBILITY S———




Sample In-store and Online Display

DUKE ENERGY $350 INSTANT

R E BAT E QChar\D‘l‘[e, NC 28215

A.O. Smith Signature Premier 50-Gallon Tall 10-year Limited Warranty 4500-Watt Double Element Electric Water
$350 DE REEMBOLSO AL INSTANTE. Heater with Hybrid Heat Pump HF10-50H430DV

tem #: 816193 | Model # HP10-50H450V | ENERGY STAR certified

$400 in rebates A

£330 N ANNUAL

THAT'S UP TO m SAVINGS [N THE Amount Program - residentisl 44 Buy on or After: March 28, 2018
FIRST YEAR ALOWE! expomne sezn smarn $350 Duke Energy (&
ENRHUFUT: B ENEHGA (ROCARENTE UMY B PR KT instant

rebate

¥ Download your rebate coupon

now al wh.DukeEnergyston B GET INSTANT REBATE [FTHEHRRTENg

2 Redeem the digital coupon
at checknut. Amount

Program - residantis| 4 Buy on or After: May 23, 2013
i i copte gt 2 b o e $50 Lowe's Water Heater Buy on or Before: June 6, 2018
Installation $50 Gift Card Clsim By: July B, 2018
wh_l}ukeEnergy.stnre Rebate (&' Claim Within: 30 days of purchase
or call 866.785.6209
for details. b G
ﬂ-.'u.l:'m‘:-b-v o BOALTES 598 pors r B GETFORM VNI
e (7 s el >
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Marketing and Awareness
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Get instant
savings.

NEED A NEW
Upgrads 1 a new Rsem heat WATER HEATER?

pump water heater today. Find the best water heater with

Hot water.
Hotter savmgs

E]

the biggest energy and rebate
savings FAST with the new
ENERGY STAR™ Water Heater
Replacement Guide

stant r o e of prchas
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How does it work?

® @ O

y quastions about the prograr
o call 866.785.6209
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BUILDING A SMARTER ENERGY FUTURE
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= Thank You!




