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Innovation has a name.

Market Adoption of ENERGY STAR.
Water Heaters ....\What it takes
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Residential HPWH Product Line

Full portfolio of ENERGY STAR® qualified residential heat pump water heaters.
Electronic thermostat; Grid enabled via CTA 2045 port adapter

-Annual EE savings: > 2,500 kWh saved compared to a standard electric water heater of similar
performance

-Annual GHG reduction: ~2 metric tons compared to a standard electric water heater of similar
performance.

50, 66, and 80 gallon models

10 and 6 year warranty options
High efficiency operation 3.45 UEF
NEEA Tier 3 Qualified models

Duct kit available for all models for
confined space installations

ENERGY STAR
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Residential HPWH

(Yo Smith.

SEE HOW MUCH YOU CAN SAVE!

WITH A 50-GALLON PROLINE® VOLTEX" HEAT PUMP WATER HEATER
VS. A 50-GALLON CONVENTIONAL ELECTRIC WATER HEATER

A, 0. Smith ProLine® Voltex® heat pump family of water heaters are up to
68% more efficient than their conventional electric counterparts. They save an
average four person household more than $3, OUU ovef IOyears
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Conventional 50-Gallon ProLine® Voltex® 50-Gallon
Electric Water Heater Heat Pump Water Heater
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CTA-2045 Grid Connected Water Heaters

Residential HPWH

UCM Module
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Capabilities

Shed Load

Shift Load

Add Load

Regulation

Load Balancing
Renewable Integration
Price Controlled

OADR Compatible



https://aosmith.mymarketingbench.com/

A. O. Smith ENERGY STAR-. Hub

U Print on Demand

U Digital downloads

O Sales videos

L Customizable promotional tools

O Lifestyle images


https://protect-us.mimecast.com/s/ZhrgCQW5jKhlKPVgFPYRsj?domain=na01.safelinks.protection.outlook.com

Sales/Training Tools

Counter Display Heat Pump SheIIs Product Training

7Xs Smith. 0 I /1

Dimensions
8.5”x14”
Consumer
Brochure/Tearpads
&Smllh

WITH A SO-GALI.ON PROLI VOLT HEAT PUMP WATER HEATER
'S. A 50-GALLON Ci ITIONAL ELECTRIC WATER HEATER
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New Videos....How to Sell a HPWH

Home Call Phone Call

https://vimeo.com/hotwateru/review/293610496/0038f32ecd http://vimeo.com/342826825



https://vimeo.com/hotwateru/review/293610496/0038f32ecd
http://vimeo.com/342826825

Program Design Terminology

Downstream — Utility Rebate offered directly to Consumer, traditionally
mail-in rebates

Midstream — Instant Utility rebate offered to Distributor or Contractor
Upstream — Instant Utility rebate offered to Manufacturer

Markdown — Price reduction at retail available to ALL Consumers
shopping at that store or online

« Validated Instant — utility Instant rebate offered to Consumer after
electronic validation that Consumer is an account holder of the Utility




1 300+ Programs
] 59% HPWH
[ 90% Mail-in rebates

O Average rebate
~$400

O ENERGY STAR
market penetration
O Electric: 2%
0 Gas: 7%

Downstream Incentives Do Not Work

2018 ENERGY STAR Water Heater Promotions by Ind
(Totals listed in parentheses)

Online Rebate (2) Building Incentive
0.53% (1)
Bil Crﬁﬂ[f 4) 027% Mid- or Upstream
1.07% Incentive (6)
2%

Low-Interest Loan Down/ l
7) .

Instant Rebate -
(1) -
3%

2018 ENERGY STAR Water Heater Promotions by Product Type

(Totals listed in parentheses)

Hybrid Heat Pump (1)
Commercial (23) 0.27%
%

Heat Pump (221)
Gas Storage (55) 59%
15%

Source: Eé"n?ﬁa% égmﬁ’ SUMMARY OF WATER HEATER PROGRAMS - 2018 9

dentia




Midstream/Upstream Growth

2017 instant rebate programs
— 12 States
— 13 MM households

2018 instant rebate programs
— 17 States
— 30 MM households

2019 instant rebate programs
— 20+ States
— ~40 MM households
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2019 Instant Rebate Programs
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Markdown @ Lowe’s

th our Signature Series™
sxclusively at Lowe’s®.

cion continGa hasta hoy con nuestros calentadores de agua Signature Series™

Save more with an A.O. Smith®
Electric Heat Pump Water Heater
and your local utility company.

*Rebate cannot exceed purchase price of unit
Rebates good for qualiied customers only. The costs

of energy efficiency programs are recovered through

Instant Rebate
customer rates in accordance with Pennsytvania Act

129 of 2008 For 2 complete st of commerca, FirstEnergy, Included In Price*
industrial, residential and low-income energ) - L

" —_—
efficiency programs, please visit energysavePA com
Lowe's not responsibie for fulfiliment of rebate

Eew 'l"‘"”
al

R

INSTANT SAVINGS
i N s Y

Met-Ed + Poneiec » Pnn Power + West Penn Power
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Validated Instant @ Lowe’s

DUKE ENERGY $350 INSTANT

REBATE.

$350 DE REEMBOLSO AL INSTANTE.

XCEL ENERGY CUSTOMERS:
WATER HEATER INSTANT REBATES

PLUS UP TO $330 IN ANNUAL

ENERGY SAVINGS. mis HASTA UN TOTAL
DE $330 EX ANORROS ANUALES DE ENERGIS

NOW AVAILABLE

THAT'S UP TO $680 SAVINGS IN THE

* — FIRST YEAR ALONE! £so cnseme secm wasna seso
$70-$450 instant rebate on select models, ” ]
. . o —i— {
plus up to $330 in annual savings
i % Dowr d your rebate coupon
Claim your instant rebate by following these simple steps below: I now at wh.DukeEnergy.store
STEP 1: Check your eligibility at xcel.store/WaterHeatersCO. R o Cpts & Sxmmts 2o =
STEP 2: Choose your preferred qualifying water heater type and download your coupon. CHECK YOUR + Redeem the digital coupon
STEP 3: Find a Ci Service Repi 1o help your p N ELIGIBILITY
@ XceIEnergy' — wh.DukeEnergy.store . .
e o | or 866.785.6209
o aaet o raoat ooy B SRt i Lo e - for details. [y )
S e & Cnons 1 e e o werne e £t et e | B —— mu n n =
whacecr mis detaie g g;i
st
DUKE . -
T S BB, | s s
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Validated Instant @ Wholesale

state

WATER HEATERS

DUKE
43 ENERGY.
IS YOUR CUSTOMER A DUKE ENERGY ELECTRIC CUSTOMER?
SAVE TODAY WITH A $350 OFF
QUALIFYING WATER HEATERS!

SAVE $350 INSTANTLY! BY FOLLOWING 4 EASY STEPS:
1. Enter all of the customer installation information

2. Provide the instant rebate code to your Ferguson sales associate

3. Receive instant rebate at time of purchase

4. Apply instant rebate to customer invoice following installation

GAIN A COMPETITIVE ADVANTAGE

* Instant rebates to customers — no waiting for rebates

 Sell high-efficiency modes for the price of lower efficiency models
* Eliminate administrative work ing rebate

* Provide higher value at lower costs to customers

Go to DukeEnergylnstantRebates.com/Ferguson to get
your instant rebate coupon for qualifying water heaters.

£ FERGUSON

‘S (e g |y v 11

Select Qualifyi
Water He:é:'g

(m]

Accept Terms and
Conditions

Provide Installation
Address

Provide Rebate Code fo
Ferguson Sales Associate
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Create Market Demand For Both Retail and
Wholesale Channels

Channel by Generation
100%
80% B Other
(1]
EOnline
60%
m\Wholesale
40% mRetail
20%
0%
Total Millennials Gen X Baby WWII
Boomers

Source: KeyStat water heater purchases YE4Q18 sample size n=5,310

15
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Bring Consumers to Retailers

O Screaming deal

Heat Pump Water Heaters use
less than half the energy of
standard electric water heaters.

Q Utility attribution

Save More Money

¢ Save a total of $700 when you combine a $500
instant discount from Energy Trust of Oregon
and a $200 instant rebate from A. O. Smith.

¢ Save between $160 and $330 on your
electric bill every year.

Get the same reliable hot water you're

accustomed to. That means no surprises,

HUGE
SAVINGS! _
O Proactive replacements

only savings. R e ualifying Models
T e [ General market awareness
@Smﬂh EnergyTrust

AVAILABLE AT

g UPGRADE HOW AND

azzmz WARM UP 10 SAVINGS

oo Q osuns O Price transparency

1 6 Company Confidential




50G HPWH Unit Sales 18 Lowe’s Stores

50G HPWH price afterinstantrebate WA: 5499

/ [ $499 price point
(after $700 instant
/ / rebate)

O Promo Advertising

/ (month 12)

1 2 3 4 5 6 7 8 9 10 11 12

e OR (ETO - 13 stores) — == \WA (SnoPUD -5 stores) — =—Total
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Generate leads for Contractors

(Yo Smith.

HOME MY PROFILE SHOP MY ORDERS APPROVALS

Home » Plumbing Contractor » AOSMAILER - Advertising Mailer

AOSMAILER - Advertising Mailer

In Your Shopping Cart: 0

CHECKOUT

@§I‘n!ll‘_t_ Custom A. 0. Smith Heat Pump Mailer

Price: $1,190.00

Unit of Tssue:

2000 :‘

ASSET LIBRARY LOGOUT
SMALL IN SIZE.
p<- WL -
IN EFFICIENCY. G
SAVE TODAY ON AN ENDLESS
SUPPLY OF HOT WATER.
S000, 5 =™
v
— &

-

BOB, A

CALL TODAY FOR YOUR FREE
IR

YOUR LOGO
GOES HERE
2

ESTIMATE

SAVE ENERGY. SAVE SPACE,
SAVE MONEY.

[ Connect with AOS Contractors
O Customize on the fly

O Target select zip codes

U Co-fund with AOS

O Digital and Print



KICK OFF®

THE SEASON

WNGS ;

] m—t

YOUR LOGO
GOES HERE

5000

INSTANT
SAVINGS
TODAY

000

AUTUMN GREEN ‘

¢5mnn

VOLTEX®
HYBRID ELECTRIC
HEAT PUMP

INSTANT
SAVINGS
TODAY

Fall Promotional Campaign Preview

WE’'LL HEAT 2
YOUR WATER.
THE SAVINGS

WILL WARM
YQUR HEART.

L
B
@Smilr?‘

VOLTEX*®
HYBRID ELECTRIC
HEAT PUMP

000

INSTANT




Local Contractor Rewards Promotions
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EarnVisa debit cards from A. 0. Smith
Here’s how:

Ofier
Extended!

10-31-19

Training

Attend a heat pump water heater training
online, register to become a Duke Energy water heaters to your customers, enter the
Trade Ally and get a $50 Visa debit card.

Sell A. 0. Smith brand heat pump

code(s) online at ContractorRewards.com

and get a $75 Visa debit card for

each of your first 10 codes entered

See your local Rep for more information. (up to $750 value per contractor).
Not enrolled in Contractor Rewards? Enroll now at ContractorRewards.com.

Not enrolled as a Duke Energy Trade Ally?
Enroll now at duke-energy vith-us/trade-allie

Ohio, Kentucky, North Carolina and
31,2019, ).

@ Smi th. ’[5 DUKE Smart $aver au CROEWAR;)S
e o U7 ENERGY. ’

L Offer to Plumbing Companies with place of
business in the service territory of the Utility

W Training Certification $50 bonus funded by AOS
W Per unit sold bonus co-funded by AOS and Utility

U Promotion managed by AOS via Contractor
Rewards



What it Takes....

JINSTANT Rebates at both Retail and Wholesale channels
dLarge rebates for new CHP-120 Commercial HPWH
Digitize the Consumer and Contractor experience
dPool Ad funds with A. O. Smith

QJoint Contractor promotions and training




