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BGE Smart Thermostat 
Programs
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OVERVIEW

BGE DEMOGRAPHICS

1,265,000
564,000

274,000

206,000

Largest Provider of Residential 

Electricity in Maryland

BGE

Pepco

Potomac Edison

Delmarva Power

Customers
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OVERVIEW

OVER 10 YEARS OF ENERGY SAVINGS

13.6M residential and 
business participants    
saved 3.9M MWh

331,475 comprehensive 
home energy audits and 
Check-ups performed

456,420 appliances and 
HVAC units purchased    
and appliances recycled

35.6M discounted 
energy-efficient bulbs 
purchased

22,273 new high-efficiency 
homes built 

65,670 businesses 
improved competitiveness 
by reducing operating 
costs

$607M in rebates and $5.7B in value provided to BGE customers
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OVERVIEW

SMART THERMOSTATS

Thermostat

Optimization

ENERGY STAR®

for New Homes

Home Performance 
with ENERGY STAR

®
Retail

BGE added ENERGY STAR® certified smart thermostats to the BGE 

Smart Energy Savers Program in 2018.

Since then, almost 30,000 smart thermostats have been 

incentivized through the various programs.

QHECPeakRewards
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TIMELINE OF RETAIL PROGRAMS

March 2018

Mail-in and online 

applications available

June 2018
BGE Marketplace 

launches smart 

thermostats

July 2019
Rebate offer 

changes from 

$100 to $75

November 2018
Instant rebates 

launches at retail

SMART THERMOSTATS

January 2017

ENERGY STAR® adds 

the smart thermostat 

certification

December 2017

BGE receives approval from 

the PSC to incentivize 

smart thermostats 
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SMART THERMOSTATS

REBATE OFFERS – TRADITIONAL RETAIL 

Marketplace

Traditional Retail

Instant Rebate

Traditional Retail Rebate 

• Up to $75 Rebate

• Online Application

• Mail-in Application

• In-store Signage
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TRADITIONAL RETAIL OFFER

POINT OF PURCHASE MATERIALS

Vertical Beam Sign

Small Sticker

Rebate Form

POP in Store
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SMART THERMOSTATS

REBATE OFFERS – MARKETPLACE

Marketplace

Traditional Retail Instant Rebate

Marketplace

• Up to $75 Rebate

• Instant Rebates

• Improves Customer 

Experience and Journey
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MARKETPLACE

ONLINE PRESENCE
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SMART THERMOSTATS

REBATE OFFERS – INSTANT REBATE IN RETAIL

Marketplace Traditional Retail

Instant Rebate

Instant Rebate in Retail

• Up to $75 Rebate

• Instant Rebates in Select 

Retailers

• Improves Customer 

Experience and Journey

• In-store Signage
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INSTANT REBATE IN RETAIL

POINT OF PURCHASE MATERIALS

Vertical Beam Sign

Small Sticker

POP in Store
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REBATES REDEEMED
SMART THERMOSTATS

Black Friday and 
Holiday Sales



13

OVERVIEW

THERMOSTAT OPTIMIZATION

BGE added Thermostat Optimization to the BGE Smart Energy 

Savers Program in 2018.

Optimization provides customers additional energy savings 

beyond installation.

Thermostat

Optimization
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HOW IT WORKS
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THERMOSTAT OPTIMIZATION

Thermostat Setting vs. Time of Day
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THERMOSTAT OPTIMIZATION PROGRAM 
OVERVIEW
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VIRTUAL ENERGY ASSESSMENTS
THERMOSTAT OPTIMIZATION
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Fall 2018 Analysis

• 19% could benefit from air sealing

• 16% could benefit from insulation

• 26% could benefit from HVAC 

improvements

• 38% could benefit from baseload 

improvements (i.e. lighting or 

appliances)

VIRTUAL ENERGY ASSESSMENTS
THERMOSTAT OPTIMIZATION
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LESSONS LEARNED
SMART THERMOSTATS

• Customers like easy and instant rebates

• Give customers options for participation

• Take advantage of seasonality and manufacturer discounts 

• Staggered launch with instant rebate retailers to ensure 

everything is working and to monitor impact to budget

• Ensure proper communication between all relevant parties

• Build flexibility into the rebate amount to be able to adjust if 

necessary 


