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OVERVIEW BGE SMARTENERGY

OVER 10 YEARS OF ENERGY SAVINGS Savers

. /\ 13.6M residential and ‘ 331,475 comprehensive
EE .0 ==\ business participants T home energy audits and
Yoo 0 i = saved 3.9M MWh A. . Check-ups performed
456,420 appliances and ﬁ o] 35.6M discounted
HVAC units purchased ‘ energy-efficient bulbs
and appliances recycled - purchased
/) (\{(\‘\\ .
" : f“\\\ 22,273 new high-efficiency iérg'ér?/ggscl:noer;se;’ri’riveness
? imisEl homes builf byeeducing oppero’ring
i\mm costs

$607M in rebates and $5.7B in value provided to BGE customers
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OVERVIEW BGE SMARTENERGY

SMART THERMOSTATS savers

BGE added ENERGY STAR® certified smart thermostats to the BGE
Smart Energy Savers Program in 2018.

Since then, almost 30,000 smart thermostats have been
incentivized through the various programs.
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Retail Thermostat ENERGY STAR® Home Performance  PeakRewards QHEC
Optimization  for New Homes  with ENERGY STAR®
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SMART THERMOSTATS BGESMARTENMERGY

TIMELINE OF RETAIL PROGRAMS Savers

January 2017 March 2018 November 2018

ENERGY STAR® adds Mail-in and online Instant rebates

the smart thermostat applications available launches at retail

certification
December 2017 June 2018 July 2019
BGE receives approval from Eﬁigﬁgiﬁgice ?ﬁ:ﬁ;;gﬁ:ﬂ
the PSC to incentivize thermostats $100to $75

smart thermostats
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SMART THERMOSTATS BGESMARTENMERGY

REBATE OFFERS — TRADITIONAL RETAIL savers

Traditional Retail Rebate
« Up to $75 Rebate

« Online Application

«  Mail-in Application

« In-store Signage

Traditional Retail

Instant Rebate Marketplace

BGESmartEnergy.com

An Exelon Company




TRADITIONAL RETAIL OFFER BGE SMARTENERGY

POINT OF PURCHASE MATERIALS savers

Smart Thermostat Rebate
g GET A $75 REBATE

Get a

$7 REBATE@

SMART THERMOSTATS

Online or Mail-In

Just look for this sticker

(s
MARYLAND

Rebate Form

EmPOWER
MARYLAND

$75 REBATE

Vertical Beam Slg n On Select ENERGY STAR® Certified Smart Thermostats

BGESmartEnergy.com NestThermostat

POP in Store
Small Sticker
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SMART THERMOSTATS BGESMARTENMERGY

REBATE OFFERS — MARKETPLACE Scbiz b

Marketplace
« Upto $75 Rebate
* |nstant Rebates

* Improves Customer
Experience and Journey

Marketplace

Traditional Retail Instant Rebate
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MARKETPLACE

ONLINE PRESENCE

FREE SHIPPING ON ALL ORDERS OVER $49
BGE. viARKETPLACE

LED Lighting

SMART THERMOSTATS

EMERSON SENSI TOUCH SMART
THERMOSTAT WITH COLOR THERMOSTAT 3RD
TOUCHSCREEN GENERATION
+FREE GOOGLE HOME MINI WITH

ONSALE! + FREE GOOGLE HOME MINI WITH
PURCHASE

@ Attor $74 > $94 Ptslﬂlc;js

GOOGLE NEST LEARNING HIVE ENERGY SAVER PACK

$99.99

ECOBEE3 LITE WI-FI
THERMOSTAT

An Exelon Company

MyBGE
Sponsored - @

Energy smart in your cart. Find hand-selected
products that are right for your home.

57
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BGEMARKETPLACE.COM
Reduce Energy Costs SHOP NOW
Shop BGE Marketplace
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4> Share

C] Comment

SMARTENERGY

Savers
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SMART THERMOSTATS BGESMARTENMERGY

REBATE OFFERS — INSTANT REBATE IN RETAIL Savers

Instant Rebate in Retail
« Up to $75 Rebate

 |nstant Rebates in Select
Retailers

* Improves Customer
Experience and Journey

* In-store Signage

Instant Rebate

Marketplace Traditional Retail
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INSTANT REBATE IN RETAIL BGE SMARTENERGY

POINT OF PURCHASE MATERIALS savers

Get a

S5

INSTANT
REBATE

INSTANT REBATE

On Select
ENERGY STAR® Certified

SMART THERMOSTATS

Visit BGErebates.com to check
eligibility and getyour coupon code
to scan at the register.

BGErebates.com

BGE  EmPOWER

MARYLAND

Small Sticker

See terms and conditions at BGErebates.com.

e

EmPOWER
MARYLAND

POP in Store

Vertical Beam Sign 1
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SMART THERMOSTATS BGESMARTENMERGY

REBATES REDEEMED savers
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8000 e Holiday Sales
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OVERVIEW BGE SMARTENERGY

THERMOSTAT OPTIMIZATION sSavers

BGE added Thermostat Optimization to the BGE Smart Energy
Savers Program in 2018.

Optimization provides customers additional energy savings

beyond installation.

Thermostat
Optimization

BGESmartEnergy.com
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An Exelon Company

THERMOSTAT OPTIMIZATION

HOW IT WORKS

EGESMARTENERGY

e s
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Thermostat Setting vs. Time of Day
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OVERVIEW

THERMOSTAT OPTIMIZATION PROGRAM

EGESMARTENERGY

Savers
BGE SMARTENERGY

SAVElS

P ROGRAM

WHISKERLABS Seasona|
CONNECTED Savi
SAVINGS” avines nest

ecobee, Emerson, & Honeywell Thermostats Nest Thermostats
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THERMOSTAT OPTIMIZATION BGE SMARTENERGY

VIRTUAL ENERGY ASSESSMENTS savers

] ((5 11l

Thermostat Data Weather (Indoor/Outdoor) Energy Data (Monthy/AMI)
| | J
@ Analytical O]
l Engine 0
System Diagnostics Demographics Microtargeted
EE Recommendations Propensity Analytics Marketing Campaigns
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SIGHTLINE ..

POWERED BY “ICF

16

BGESmartEnergy.com

An Exelon Company




THERMOSTAT OPTIMIZATION BGE SMARTENERGY

VIRTUAL ENERGY ASSESSMENTS Savers

EmPOWER

Fall 2018 Analysis — MARYLAND

Dear [Customer Name]:

19% could benefit from air sealing

Thank you for participating in BGE's PeakRewards®" and Quick Home
Energy Check-up programs. As part of the program, we analyzed your
thermostat data to better identify areas that may represent the best
opportunities for you to save energy.

« 16% could benefit from insulation

We found that your home may be experiencing more air infiliration than
normal, which could be responsible for:

« 26% could benefit from HVAC o iy

. * High energy costs
I m p rove m e n TS * Increased pollen, dust and insects (or other pests) entering your home

The Home Performance with ENERGY STAR® Program offers rebates
from $250 to $7,500 for improving energy efficiency, including adding

° 38% C O U | d b e n efi-l- fro m bgse | OO d insulation and addressing air infiltration problems. Learn more.

If you have any questions, please visit BGESmartEnergy.com or

Improvements (i.e. lighting or AT SESTSTT

appliances) ;w J
ARV

Chris C. Walls
Residential Energy Efficiency Programs Manager
Baltimore Gas and Electric Company

EmPOWER Maryland programs are funded by a charge on your energy bill. EmPOWER programs
can help you reduce your energy consumption and save you meney. To leam more about EmPOWER
and how you can participate, go to BGESmartEnergy.com
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SMART THERMOSTATS BGESMARTENMERGY

LESSONS LEARNED sSavers

« Customers like easy and instant rebates
« Give customers options for participation
« Take advantage of seasonality and manufacturer discounts

« Staggered launch with instant rebate retailers to ensure
everything is working and to monitor impact to budget

* Ensure proper communication between all relevant parties

« Build flexibility into the rebate amount to be able to adjust if
necessary

BGESmartEnergy.com

An Exelon Company




