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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Comments on EPA VOO
Date: Wednesday, October 31, 2018 1:46:48 PM


Additional Thoughts on Cost of 17065
We have had discussions with others about potential “fear, uncertainty and doubt” related to a
potential shift of VOO from the current methodology and allowing additional participation using an
ISO 17065 format.  In general, we believe that the fears are unfounded for the following reasons:


EPA is (at least at present) leaving the current system unchanged. This means that if there are
huge additional costs … NO ONE will switch.


EPA is trying to implement improve quality, oversight and (importantly) consistency into the
process and has spent considerable time and effort in studying how best to do it. The ISO
17065 / 17020 process for conformance works for them and has been the subject of
exhaustive analysis by them.


While no one really understands all the ramifications today (how could we), many are
convinced it is the intelligent pathway of the future.


We know of multiple organizations across the US who are considering offering to deliver
services and value based on a 17065 framework and that tells us today there is a viable
market for competitors in this field.


The incumbent VOO (for all its strengths and assets) has not been able to deliver on Quality or
Consistency and (opinion) has continually raised prices without delivering the value
proposition we wanted. 


It is distinctly possible that costs will go down … or that the value proposition will substantially
increase … or possibly both with 17065.


We like the opportunity to add “competition” to the role of Verification Oversight
Organization … because that is the best way to improve the services offered by everyone in
the market and to keep pricing in control.


To be clear … not everyone will like the ISO 17065 approach. The direct relationship between
the Accrediting Body (17065 Agency) and the Inspecting Organization (17020 … Rating
Companies) … is VERY different. This is not a guarantee of better … but it gives a hope that an
oversight organization will look at all homes in the field … not just a tiny percentage.  It is an
opportunity to utilize technology in a more effective way. These are disruptive changes. These
could be painful to some and business threatening to others. So, there will be those who
claim cost increases or other bad things might happen. 


At the end, it is a competitive market. RESNET has a chance to offer their services at their
existing (or a different) price. Different organizations can offer new value propositions.


This is the beauty of free enterprise.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on EPA VOO 17065
Date: Wednesday, October 31, 2018 1:15:22 PM


 
Are there any drawbacks to expanding the eligibility criteria for recognition as a
Verification Oversight Organization to include ISO/IEC 17065 accredited organizations,
such as unreasonable barriers to entry related to cost of accreditation?
 
This is a reasonable and prudent question to ask. This is an international standard and there
are literally 1000s of companies/organizations and operating units that have learned to
comply. From that perspective, it does not seem like too much of a barrier and it would not
be unreasonable. It does cost money. But, it also cost money to develop oversight systems,
training and to cover the program on a national basis. In all these examples, anyone
anticipating being a VOO would have to have a reasonable capital structure, an intelligent
business plan and be able to approach the market with viable business options making their
VOO attractive in a competitive market. The ISO 17065 would only be a small part of the
overall investment and should not considered a significant barrier.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: EPA Commentary on ES VOO
Date: Wednesday, October 31, 2018 1:38:24 PM


Please provide any general or specific comments/feedback regarding the timeline
outlined.


The timeline is fine. If anything, EPA might consider moving faster if the market was ready
and participation moved faster than initially expected.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: Public Comment on EPA VOO Process
Date: Thursday, November 8, 2018 11:52:33 AM


1. Is maintaining ISO/IEC 17065 accreditation an appropriate demonstration that an
applicant meets the eligibility criterion for Demonstration of Impartial Governance
required for recognition as a Verification Oversight Organization? 


Becoming ISO/IEC 17065 Accredited is at least as appropriate a demonstration of Impartial
Governance as Non-Profit Status.  Looking to an ISO standard carries the additional strength of
having codified rules and measurements with which to evaluate the quality of governance and
impartiality of the participating organizations.  
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
 


From: Steve Saunders 
Sent: Wednesday, October 31, 2018 12:14 PM
To: ENERGY STAR Public Comment (energystarhomes@energystar.gov)
<energystarhomes@energystar.gov>
Subject: Public Comment on EPA VOO Process
 


1. Is maintaining ISO/IEC 17065 accreditation an appropriate demonstration that an
applicant meets the eligibility criterion for Demonstration of Impartial Governance
required for recognition as a Verification Oversight Organization? 


 
There is no perfect test and no perfect way to ensure good governance. All you can do is
build systems and push for oversight and transparency. Becoming 17065 Accredited is at
least as appropriate a demonstration of Impartial Governance as Non-Profit Status. In that
very specific sense, the EPA is getting at least the equivalent and (most likely) even an
upgrade in Impartial Governance. Likely, the oversight and transparency of quality 17065
accredited organizations will be a significant step forward. It is important that the long-term
requirement is full-accreditation.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: ES Public Commentary on VOO
Date: Wednesday, October 31, 2018 1:39:16 PM


If EPA proceeds with allowing entities to meet the impartial governance eligibility criteria


through ISO/IEC 17065 accreditation, and subsequently develops a Certification
Scheme, what would be an appropriate timeframe for requiring such entities to
add the Certification Scheme to their scope of accreditation?


 


The EPA should give early signals to organizations that actual 17065 Accreditation is going to
be a crucial element in its VOO effort. Most VOO applicants should begin thinking now about
how they will comply … and should be ready to achieve actual accreditation within 12 months
of initial acceptance as a VOO and within 12 months of the full release of the certification
scheme. In general, this is meant to be a conservative answer. Rating Oversight Organizations
should be sufficiently nimble that they could move faster than a year’s notice.
Favorable consideration should be given to organizations that is able to quickly adopt an EPA
Certification scheme and capture accreditation early.
 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on EPA VOO Process
Date: Wednesday, October 31, 2018 1:14:00 PM


1. Is maintaining ISO/IEC 17065 accreditation an appropriate demonstration that an
applicant meets the eligibility criterion for Demonstration of Impartial Governance
required for recognition as a Verification Oversight Organization? 


 
There is no perfect test and no perfect way to ensure good governance. All you can do is
build systems and push for oversight and transparency. Becoming 17065 Accredited is at
least as appropriate a demonstration of Impartial Governance as Non-Profit Status. In that
very specific sense, the EPA is getting at least the equivalent and (most likely) even an
upgrade in Impartial Governance. Likely, the oversight and transparency of quality 17065
accredited organizations will be a significant step forward. It is important that the long-term
requirement is full-accreditation.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Energy Star VOO 17065 Commentary
Date: Wednesday, October 31, 2018 1:23:06 PM


Is ISO/IEC 17020 accreditation (or becoming a sub-contractor to an accredited organization)
feasible/reasonable for the types of companies that are currently delivering energy ratings
in the marketplace today? 


 
This seems like a reasonable requirement and would be the expectation we would expect
as part of a holistic 17065 EPA approach.
 
In general, this will push companies to choose pathways – long term.  There will be few
organizations that have the bandwidth or find the value proposition to remain qualified in
both the existing and the emerging pathways. The process seems somewhat like trying to
keep accredited in both RESNET and BPI. They are two ends with many overlapping
requirements. For years, we thought … why can’t they figure out … how to mutually accept
the other organizations training and certification. But, for reasons that seem smart to the
leadership of these organizations but less smart to ours, they cannot find a way to
consolidate and make it easier for the end user / Rater or Building Performance Analyst.
(One example of why they lose our support.) We are considered a big company in this
industry. But, even an organization as large as ours finds it cumbersome and expensive to
manage certifications in both. No doubt, the transition to 17065 is likely to require time
and investment and significant training on additional systems. Other than that, … it is just
like any other change that we must deal with in the construction world.  We will decide
and move forward!


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: Public Comment on EPA VOO Process
Date: Thursday, November 8, 2018 11:55:57 AM


 
1.  Is maintaining ISO/IEC 17065 accreditation an appropriate demonstration that an


applicant meets the eligibility criterion for Demonstration of Impartial Governance
required for recognition as a Verification Oversight Organization? 


Becoming ISO/IEC 17065 Accredited is at least as appropriate a demonstration of Impartial
Governance as Non-Profit Status.  Looking to an ISO standard carries the additional strength of
having codified rules and measurements with which to evaluate the quality of governance and
impartiality of the participating organizations.  
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Comment on EPA 17065 VOO Process
Date: Thursday, November 8, 2018 11:49:46 AM


I am in favor of a 17065 process and believe the EPA should move forward with requiring 17065
for all  VOOs.
 
The EPA is wise to look at the marketplace and consider 17065 agencies as alternative


methodologies for VOO’s going forward. Non-profit status does not in itself signify high quality 3rd


party oversight.  After significant study, I am convinced that this is a reasonable and strategic option
for delivery of quality consistency for oversight of ENERGY STAR, Energy Rating and Code Compliant
homes.
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on ES EPA 17065
Date: Wednesday, October 31, 2018 1:20:30 PM


What are the potential impacts to builders, verifiers, and homebuyers in terms of
additional costs and/or lengthier certification times resulting from an ISO/IEC 17065-
based approach to verification oversight?  What information is available to validate
these concerns?
 


Higher costs and lengthier certification times are not appealing in this or any
marketplace. The organizations that I have spoken with who might be potential
17065 VOO applicants do not perceive that there is added price or certification
performance gap impending from implementation of the 17065
methodologies. Perhaps we will find improved QA and enhanced representation of
Raters in the marketplace. Initially, I see no reason to assume that impacts would be
negative. I think that the chances are equally or perhaps more likely to be positive


Potential benefits abound.
 
It is important to note that there is no guarantee that the industry will reap any
of the potential benefits … under the current or the proposed system.
However, because EPA is taking the opportunity to create competitive
platforms … the market now has a chance to respond to competitive offerings.
The potential outcome is all positive and there are very few negative impacts.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Commentary on 17065 for EPA ES VOO
Date: Friday, November 9, 2018 10:18:33 AM


Is maintaining ISO/IEC 17020 accreditation (or being a sub-contractor to an ISO/IEC
17020 accredited inspection body) an appropriate requirement for verifiers of ENERGY
STAR certified homes?
 
Yes.  Requiring 17020 accreditation or delivering ratings as a sub-contractor for an
accredited 17020 seems like an essential element of the delivery model.  The ISO Standard
appears to have enough room for interpretation and adaptation that applying it to
ENERGY Rating organizations is feasible.  Doing so will take some time and some effort.
 Initially, I would expect that most Energy Rating Companies will select to be a subcontract
partner with a 17065 Agency.  However, more process oriented and technically
sophisticated organizations may decide that becoming 17020 accredited would be to their
benefit.  
 


 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Commentary on EPA ES VOO process
Date: Wednesday, October 31, 2018 1:45:52 PM


Please provide any additional general or specific comments/feedback regarding other
areas that EPA should address in revising Verification Oversight Organization application.


 


EPA should give great thought to what it is looking for in the meaning of “verification” in
its ENERGY STAR scheme. EPA has the potential set the tone for the future of all ratings
oversight by carefully crafted discussion of what oversight is and is not.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Comments on EPA ES VOO Process
Date: Friday, November 9, 2018 10:32:12 AM


Should EPA consider eliminating 501(c)(3) or 501(c)(6) non-profit corporation status
from the VOO application eligibility criteria, and rely solely on ISO/IEC 17065
accreditation to address impartial governance?
 
Yes.  There seems to be little to be gained by having two approaches and it creates the
potential for market and energy rating company confusion. Further, It is not clear that
non-profit status provides any improvement in quality or confidence on outcome. While
there is no immediate need to make this decision, the size of the market and the revenue
per home do not support the economics of two wildly different certification schemes for
development of technical and professional expertise.


 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Eric Johnson
To: ENERGY STAR Homes
Subject: Public Comments on EPA 17065 Process
Date: Friday, November 9, 2018 11:43:31 AM


Q) Is ISO/IEC 17020 accreditation (or becoming a sub-contractor to an accredited organization)
feasible/reasonable for the types of companies that are currently delivering energy ratings in the
marketplace today?
I can certainly see where a niche’ business energy rating company might see a barrier to the market
by the demands that a 17065 standard might demand. However, that may be the result and thus the
business model of multiple VOO’s in the marketplace. Perhaps the current VOO is more adept and
organized for the niche’ rating business and not the large-scale production builder clients that need
a consistent and repeatable result in 100’s of markets across the country. 
 
 
Eric Johnson
Executive Vice President
TexEnergy Solutions/US-EcoLogic 
911 Maryland Drive | Irving, TX | 75061
972-579-2086 office
972-965-2435 cell
TexEnergy.org
Offices located: Dallas-Fort Worth, Austin, Houston, Atlanta, Denver, New Orleans, Washington DC,
Phoenix, and the United Arab Emirates
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Energy Star VOO 17065 Commentary
Date: Friday, November 9, 2018 10:20:04 AM


Is ISO/IEC 17020 accreditation (or becoming a sub-contractor to an accredited
organization) feasible/reasonable for the types of companies that are currently
delivering energy ratings in the marketplace today? 


 
This seems like a reasonable requirement and would be the expectation we would expect
as part of a holistic 17065 EPA approach.


 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Eric Johnson
To: ENERGY STAR Homes
Subject: Public Comments on EPA 17065 Process
Date: Friday, November 9, 2018 11:43:00 AM


Q) What are the potential benefits or negative impacts to builders, verifiers, and homebuyers
resulting from an ISO/IEC 17065-based approach to verification oversight (such as cost, certification
time, and/or rating consistency and reliability)? What information is available to validate these
benefits or concerns?
As stated previously the greatest potential benefit I see is you have the basis (perhaps for the first
time) to have a consistent delivery of a certification and energy rating. The current VOO has the start
of a technical QA solution in QA Genie. But based on what we have seen from the DOE* this year is
that program and process seems to be missing a lot of potential errors including: is the current
version of the energy modeling software being used? Basic tactics. If any additional VOO’s and
including the current one would adopt a standardization process that demands a higher practice of
deliverables, then all parties around the certifications process will gain in the results.
 
*https://www.energycodes.gov/sites/default/files/documents/NECC2018_11_Williams.pdf – Page
16
 
 
Eric Johnson
Executive Vice President
TexEnergy Solutions/US-EcoLogic 
911 Maryland Drive | Irving, TX | 75061
972-579-2086 office
972-965-2435 cell
TexEnergy.org
Offices located: Dallas-Fort Worth, Austin, Houston, Atlanta, Denver, New Orleans, Washington DC,
Phoenix, and the United Arab Emirates
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Public Comment on EPA VOO 17065
Date: Thursday, November 8, 2018 11:54:47 AM


Are there any drawbacks to expanding the eligibility criteria for recognition as a
Verification Oversight Organization to include ISO/IEC 17065 accredited organizations,
such as unreasonable barriers to entry related to cost of accreditation?


 
This is an international standard and there are literally 1000s of companies/organizations and
operating units that have learned how to comply.  As such, it does not seem like too much of a
barrier and it would not be unreasonable.
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Eric Johnson
To: ENERGY STAR Homes
Subject: Public Comments on EPA 17065 Process
Date: Friday, November 9, 2018 11:42:48 AM


Q) Is earning and maintaining ISO/IEC 17065 accreditation an appropriate demonstration that an
organization meets the eligibility criteria for Demonstration of Impartial Governance required for
recognition as a Verification Oversight Organization?
 
Based on the current VOO I would suggest that the accreditation may be the only way in which to
predict a more honest and consistent ratings platform. As the DOE study released this year has
shown that the wide-ranging results of HERS ratings in the same home as performed by multiple
raters in multiple markets demonstrates the lack of direction and focus of the current situation. If all
current and future VOO’s had to comply to a 17065 structure you have the basis for delivering better
information to consumers and policy makers.
 
 
Eric Johnson
Executive Vice President
TexEnergy Solutions/US-EcoLogic 
911 Maryland Drive | Irving, TX | 75061
972-579-2086 office
972-965-2435 cell
TexEnergy.org
Offices located: Dallas-Fort Worth, Austin, Houston, Atlanta, Denver, New Orleans, Washington DC,
Phoenix, and the United Arab Emirates
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Comment on EPA 17065 VOO Process
Date: Wednesday, October 31, 2018 1:11:08 PM


My position in favor of a 17065 process is a reversal of my previous stance.
 
I have not always felt like the industry needed more than one VOO. Around 2007 (I think it was), the
EPA also sought opinions on additional VOO organizations. At that time, I was a loud voice in favor of
the not adding any additional oversight organization. At the time, I saw the incumbent VOO as a
potential shining beacon of quality and stability in a still new and rapidly growing industry. RESNET
held out the hope for doing the right thing, the right way, and expanding that knowledge and
influence nationwide. It seemed that splitting up oversight in industry where the per home revenue
was so low was a recipe for failure. At the time, it seemed like it was important that the industry
consolidate revenue and consolidate the influence to create one entity that had the resources and
support of the industry and that could represent the interest of Energy Raters. A single entity could
be a positive influence on and support the right initiatives to help the builder community get what
they wanted and needed. I thought that splitting the revenue and splitting our influence was a threat
to the existence of the industry.
 
Today, I think the exact opposite. (Opinion) For reasons that are not clear, the industry as a collective
whole and the oversight organization is not achieving its potential. There is nothing specific to point
to … as a cause. It is not for lack of good people. The incumbent is full of talented, dedicated, smart
and hardworking people. There are stakeholders galore who have and continue to invest time and
funding into the collective effort.  But, for me … and for our firm … after a decade of significant effort
to help the incumbent achieve the spirit and the fact of our hopes and dreams for the industry, we
have come to the realization that the best way to maximize the potential of the industry is new life,
new leadership and an intelligent 17065 accredited infrastructure. We have no desire to eliminate
the investment we and others have made in RESNET. We are just looking for (at least one) additional
VOO vehicle to pursue and achieve our objectives.
 
(Belief) The EPA is wise to look at the marketplace and consider 17065 agencies as alternative
methodologies for VOO’s going forward. After significant study, I am convinced that this is a
reasonable and strategic option for delivery of quality consistency for oversight of ENERGY STAR,
Energy Rating and Code Compliant homes.
 
 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Public Comment on ES EPA 17065
Date: Friday, November 9, 2018 10:14:49 AM


What are the potential impacts to builders, verifiers, and homebuyers in terms of
additional costs and/or lengthier certification times resulting from an ISO/IEC
17065-based approach to verification oversight?  What information is available to
validate these concerns?
 
As the EPA creates an opportunity for competitive platforms, the potential for positive
outcomes increases.  Competition fosters innovation.  Innovation in the ENERGY STAR
VOO realm has been largely stifled by the monopoly position that RESNET holds.  As
such I think having multiple VOOs with better oversight is more likely to create positive
outcomes (i.e. lower costs, equal or faster certification times) not the opposite. 


 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comments on EPA 17065 Process
Date: Wednesday, October 31, 2018 1:34:51 PM


If EPA were to decide to eliminate 501(c)(3) or 501(c)(6) non-profit corporation status from
the eligibility criteria, should EPA consider allowing previously-recognized non-profit
organizations to continue to operate as Verification Oversight Organizations based on the prior
requirements for demonstrating impartiality?
 


EPA should put all VOO participants on the same playing field as soon as the final direction
becomes clear to them.
 
Rationale: It would seem reasonable that the previously recognized (incumbent) VOO could
make the small additional effort to qualify as a 17065 Accredited Organization. They have
had 25+ years to build systems and processes which they regularly tout as “robust”. Based
on their public presentation of the strength and quality of their work, adapting to a 17065
framework should not add unreasonable barriers of cost, overhead or performance.
 
Allowing organizations with wildly different approaches to certifying Rating Companies
(17020 or other) … would create unnecessary work and in the long-term divide the industry.
This is a necessary one-time step to adjust platform and overall industry direction. But, it is
not required for the industry to be divided long term nor is the industry advantaged by
having and retaining completely different approaches to certification of professionals or of
homes.
 
For example: The existing certification organizations (RESNET and BPI) have been unable to
rationalize acceptance of training and certification methods for new and existing homes …
even when the obvious outcome seems like a no brainer to knowledgeable stakeholders. It
would be unlikely to expect that new VOO competitors … vying for the same business would
be able to form strategic training or certification guidelines for the good of the Rating
Community. In short, it seems like an unreasonable burden on the Rating Community to
have to navigate two such different oversight and compliance approaches.
 
Having multiple VOO’s with a unified overall methodology (even if everything was not the
same) would simplify the process for Rating Companies and the Builder Community. It is
time the VOO’s offered increased value and time saving for those providing direct service.
 


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Comment on EPA ES VOO Process
Date: Wednesday, October 31, 2018 1:12:45 PM


On cost of a 17065 Process:
 
The initial perception of any significant organizational change is that “oh, that costs
more”. The EPA’s proposed 17065 / 17020 methodology is different and different
always cost more in the short run. That's not an inherent cost difference in the
operational structure … just the cost of changing process and procedures.
 
After some study, I do not yet see anything inherently more expensive about a 17065-
conformance methodology than doing the work to specifications in the existing
methodology. Quite possibly; and over time, we might find cost savings. In addition,
there might be more cost to not changing. Our organization believes that the cost of
not changing is significant. That's why we are 100% supporters of this new effort in
totally encourage the EPA to move forward in the right direction in advance this
methodology in the fastest method possible.
 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Public Comments on EPA 17065 Process
Date: Friday, November 9, 2018 10:36:20 AM


If EPA were to decide to eliminate 501(c)(3) or 501(c)(6) non-profit corporation status
from the eligibility criteria, should EPA consider allowing previously-recognized non-
profit organizations to continue to operate as Verification Oversight Organizations based
on the prior requirements for demonstrating impartiality?
 


No.  EPA should put all VOO participants on the same playing field with the same
requirements.   Allowing organizations with wildly different approaches to certifying Rating
Companies (17020 or other) would create unnecessary work and in the long-term divide the
industry. This is a necessary one-time step to adjust platform and overall industry direction.
But, it is not required for the industry to be divided long term nor is the industry advantaged
by having and retaining completely different approaches to certification of professionals or
of homes.


 
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic


Disclaimer


The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly
prohibited and may be unlawful.


This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find out
more Click Here.



mailto:aaron.gary@tempopartners.com

mailto:energystarhomes@icf.com

http://www.mimecast.com/products/






From: Eric Johnson
To: ENERGY STAR Homes
Subject: Public Comments on EPA 17065 Process
Date: Friday, November 9, 2018 11:44:12 AM


Q) What are the potential benefits or drawbacks to expanding the eligibility criteria for recognition
as a Verification Oversight Organization to include ISO/IEC 17065 accredited organizations (such as
impacts on consistency/reliability of ratings, or barriers to entry related to cost of accreditation)?
Rising tides raises all ships. Those same tides flood the low-lying villages. I am fine with that
metaphor in that the EPA should demand a higher quality standard and be the driver behind that
cause. A passive approach of not demanding a higher standard makes the EPA complicit in the
industry’s faults.
 
 
Eric Johnson
Executive Vice President
TexEnergy Solutions/US-EcoLogic 
911 Maryland Drive | Irving, TX | 75061
972-579-2086 office
972-965-2435 cell
TexEnergy.org
Offices located: Dallas-Fort Worth, Austin, Houston, Atlanta, Denver, New Orleans, Washington DC,
Phoenix, and the United Arab Emirates
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Comment on EPA VOO 17065
Date: Wednesday, October 31, 2018 1:16:10 PM


Should the EPA Move Forward with the 17065 VOO Process
 
I have thought long and hard prior to commenting on this ISO / IEC 17065 VOO proposed concept by
the Environmental Protection Agency.
 
In general, I would have to say after very long and intense consideration I am in support of the EPA
moving forward. This is a concept and a direction that works for our firm and for the industry as a
whole. The EPA is right to be proposing concepts for a different methodology to for the ENERGY
STAR for Homes oversight of verification.  I think it is important that we change the methodology.
Today, it seems … we are stuck in a rut … and making little real progress. To move forward, we need
a “reset”. Also, it would be valuable to inject some American competitive spirit. While there may be
questions and confusion in the short run, the Energy Rating industry needs fresh ideas and a
recharge of effort.
 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: Public comment on EPA VOO process
Date: Friday, November 9, 2018 10:28:19 AM


Are there any drawbacks to requiring ISO/IEC 17020 accreditation (or becoming a sub-
contractor to an accredited organization), such as unreasonable barriers to entry related
to cost of accreditation or sub-contracting relationships?


 
Transitioning to a ISO 17020 accreditation will requires some initial investment.  For
Energy Rating companies that are already compliant with RESNET Standards though the
investment should be minimal as the RESNET ruleset largely aligns with the ISO Standard. 
The key difference to me, and where the investment may lay as such, is that RESNET does
not have effective oversight in practice on its own internal processes or those of the
Energy Rating companies it is supposed to be accrediting.  Rating Companies that have
maintained high quality internal oversight processes and perform in compliance with
RESNET Standards will be able to easily transition to a ISO 17065/17020 platform.  Rating
Companies that have been more lax in their internal implementation of the required rules
will need to invest more.  As it is unknown where most companies will fall, developing a 12
month window to fully transition may be appropriate.   


 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public comment on EPA VOO process
Date: Wednesday, October 31, 2018 1:24:12 PM


 


Are there any drawbacks to requiring ISO/IEC 17020 accreditation (or becoming a sub-
contractor to an accredited organization), such as unreasonable barriers to entry related to
cost of accreditation or sub-contracting relationships?


 
It would be smart for a 17065 implementor to develop a platform and tools that facilitate
the transition. What would be unreasonable is to expect that the market would transition
with no intelligent assistance or with no return on the effort to change. There should not
be immediate transition. Reasonable organizations should be able to fully transition
somewhere between 12-24 months.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Commentary on 17065 for EPA ES VOO
Date: Wednesday, October 31, 2018 1:21:41 PM


Is maintaining ISO/IEC 17020 accreditation (or being a sub-contractor to an ISO/IEC 17020
accredited inspection body) an appropriate requirement for verifiers of ENERGY STAR
certified homes?
 
Requiring 17020 accreditation or delivering ratings as a sub-contractor for an accredited
17020 seems like an essential element of the delivery model. At this point, there seems to
be no “deal breaker” requirement for either 17065 or 17020 organizations. The rules we
have studied have some room for intelligent interpretation and adaptation to effectively
apply to Energy Rating organizations. Applying 17020 to Energy Rating will take some time
and some effort. Initially, I would expect that most Energy Rating Companies will select to
be a subcontract partner with a 17065 Agency. However, more process oriented and
technically sophisticated organizations may decide that becoming 17020 accredited would
be to their benefit.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Aaron Gary
To: ENERGY STAR Homes
Subject: FW: commentary on EPA 17065 process
Date: Friday, November 9, 2018 10:43:31 AM


If non-profit status was maintained as an eligibility criteria, what additional requirements might
be added to the VOO application to ensure impartiality and avoidance of conflict-of-interest?  For
example, ISO/IEC 17065 accredited certification bodies are subject to review by their Accrediting
Body.  Could a similar model be used for non-profit organizations?
 
Additional oversight is a must.  How best to achieve the objective is outside of a 17065 structure is
unknown. If there is not a clear and convincing answer, that might be an additional argument for just
settling on 17065 for everyone.
 
 
RE:/FW: Aaron Gary Vice-President of Strategic Initiatives


Tempo Partners | QuFresh | TexEnergy | US-EcoLogic
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: commentary on EPA 17065 process
Date: Wednesday, October 31, 2018 1:37:21 PM


If non-profit status was maintained as an eligibility criteria, what additional requirements might be
added to the VOO application to ensure impartiality and avoidance of conflict-of-interest?  For
example, ISO/IEC 17065 accredited certification bodies are subject to review by their Accrediting
Body.  Could a similar model be used for non-profit organizations?
 
Additional oversight is a must. How best to achieve the objective is outside of a 17065 structure is
unknown. If there is not a clear and convincing answer, that might be an additional argument for just
settling on 17065 for everyone.
 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Commentary on EPA VOO process
Date: Wednesday, October 31, 2018 1:44:52 PM


Are there other industry standards that should be referenced in addition to, or in lieu of,
MINHERS?
 
We are also strong proponents for including ANSI Standard 310 as part of the 17065 area
of requirements. It holds potential for industry improvement.  We do not believe that the
industry (Energy Rating, Home Building or HVAC) will fully capitalize on the value and
effort of 310 without incorporating it as part of a 17065 accreditation infrastructure.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on EPA 17065 Process
Date: Wednesday, October 31, 2018 1:17:13 PM


Financial impact of splitting Revenue between VOO’s
 
A logical outcome of this EPA effort would to expect a split in revenue between the
incumbent and future VOO successful applicant(s).  Today, the incumbent VOO receives
100% of the Rating Fees for oversight. In a successful future, they have revenue at risk. 
There is, however, the opportunity that additional VOO effort and renewed industry vigor
would / could  increase the share of homes that are rated overall and rated as ENERGY STAR.
We are told that 80% of all homes have no Energy Rating … so, the upside potential is
significant.
 
This issue holds potential and significant implications for the business model of the
incumbent VOO, RESNET. They have important business decisions to make about how they
will structure their costs and keep their revenues strong. These are the issues that all healthy
businesses face. It is not unreasonable for them to address these issues … just like the rest of
their stakeholders.
 


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on EPA 17065
Date: Wednesday, October 31, 2018 1:18:34 PM


Will 17065 Certifications result in longer costs or lengthier certification times:
 
From my perspective it is likely that there will be no negative impacts from either more costs
or longer certification time.  The market will respond to value. Smart implementers of 17065
will offer competitive services. Rating Companies are looking for a better value proposition.
The market is looking to take costs out of the system while adding improved quality and
consistency. In general, the EPA is wise to implement these 17065 opportunities for
Companies and Organizations to introduce the aspect of competition. 
 
Perhaps the industry will receive improved QA and enhanced representation of Raters in the
marketplace and lower cost … stranger things have happened.
 
If there are impacts, there is no reason to assume that impacts would be negative. And,
there is an equal or perhaps more likely chance that the short and long-term outcome for all
participants will be positive.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Commentary on VOO 17065 at EPA
Date: Wednesday, October 31, 2018 1:25:03 PM


What are the potential impacts to builders and homebuyers in terms of additional costs
resulting from an ISO/IEC 17020-based approach to conducting inspection surveillance
activities and verification assessments of homes?  What information is available to validate
these concerns?
 
Potential impacts might include a more level playing field deriving from more effective oversight.
We might expect an improved value proposition to be offered to Rating Companies and Builders.
There are many potential impacts. Quite likely all will not be either good or bad. There is no
doubt that what some see as bad … others will see as good. And, the reverse is also true. No
doubt there will be plenty of comments to the EPA regarding the potential good and bad.


 
One issue of note, there is a limit to the number of potential VOO’s that can fill the marketplace.
There can be too many validation organizations.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Comments on EPA ES VOO Process
Date: Wednesday, October 31, 2018 1:26:51 PM


Should EPA consider eliminating 501(c)(3) or 501(c)(6) non-profit corporation status from
the VOO application eligibility criteria, and rely solely on ISO/IEC 17065 accreditation to
address impartial governance?
 
In the long run, EPA should consider consolidating around 17065 accreditation.
Rationale: It is not clear that non-profit status provides any improvement in quality or
confidence on outcome. There seems to be little to be gained by having two approaches and it
creates the potential for market and energy rating company confusion. While there is no
immediate need to make this decision, the size of the market and the revenue per home do not
support the economics of two wildly different certification schemes for development of
technical and professional expertise.
 
The best strategy is for EPA to pick the approach that will most deliver quality AND value in the
long term. The EPA may wish to see how (and if) 17065 processes improve oversight while
lowering costs. Once there is a clear trend in either direction, the EPA should help the
participants align around common / overlapping approaches and move forward. In short, this
means that sooner rather than later (using good judgement) the EPA should move exclusively to
the best viable process. The 17065-accreditation process has a proven track record within the
EPA as well as viable examples of well implemented conformance to standards systems across
the globe. We would anticipate that a properly structured and well documented 17065 format
would be the likely best choice.


 
 
Steve Saunders – CEO
Tempo, Inc.
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From: Steve Saunders
To: ENERGY STAR Homes
Subject: Public Comment on EPA ES VOO process
Date: Wednesday, October 31, 2018 1:42:21 PM


Are there other industry standards that should be referenced in addition to, or in lieu
of, MINHERS?
 
This is a problematic question … but, perhaps not in the way EPA originally intended.
 
RESNET says they have a “applied a copyright” to their standards and their processes. They
have sent letters to Rating Software Providers and Rating QA Providers outlining proposed
contract changes that prevent any use of RESNET Standards outside of the HERS / RESNET
universe. There are reports that RESNET has sent “cease and desist” letters to the
Department of Energy asking that they stop development of any action to deliver ERI in
Energy Plus and/or Be Opt.
 
From these actions and other market indications, RESNET appears to be using the RESNET
Standards and the ANSI Standards as tools for limiting VOO and general market
competition. The apparent objective is to limit access, charge fees or directly prevent
competition based on the MINHERS and other standards developed by industry
stakeholders in conjunction with the stakeholders who together created the foundation
for this industry.
 
These standards were developed by all … for the benefit of all.
 
It seems unseemly and anti-competitive for RESNET to use these standards as a tool to
make it impossible (or harder) for VOO competition to evolve. If these actions prove true,
then … perhaps, they are indicative of the philosophy that drives our concerns about
RESNET’s sole position in leadership and oversight of our industry. This just does not seem
to us like it is an appropriate utilization of power, resources and time.
 
EPA should ascertain the validity of these concerns. If they turn out to be true, EPA should
neutralize the value of RESNET limiting competition by allowing competitive standards to
MINHERS (and others) to be acceptable within appropriate 17065 / 17020 infrastructures
and an EPA ENERGY STAR scheme.
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Steve Saunders – CEO
Tempo, Inc.
 
 


Disclaimer


The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly
prohibited and may be unlawful.


This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find out
more Click Here.



http://www.mimecast.com/products/



