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Agenda

• Market Penetration

• Key Messaging

• Incentivizing Heat Pump Water Heaters

• Our Partners are Promoting

• Heat Pump Water Heater Campaign

• Marketing Tools 
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Market Overview -- Market Share Has Increased!
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ENERGY STAR Certified Water Heater Market Share

2016 2017 2018

ES Certified Heat Pump Water Heater 

(% of electric storage market)
1% 2% 2% 

ES Certified Gas Storage (% of market) 6% 6% 6%



ENERGY STAR Certified Heat Pump Water 

Heaters Savings Messaging
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• Use less than half the energy of a standard 

electric storage water heater.

• Can save a four-person household $330 per year 

in energy bills and $3,500 over its lifetime.

• Made by all the major manufacturers.

• The ENERGY STAR heat pump water heater is 

one of the largest residential savings 

opportunity available. 



State
Number of 

Incentives

Heat Pump Water 

Heater Incentive 

Ranges

CA 7 $100-$3,000

FL 3 $300

IA 12 $650

ID 1 $550

IA, MN, 

ND, SD
1 $100

IL 4 $300-$400

IN 19 $350-$400

KY 1 $350

LA 3 $400

MD 4 $500

ME 1 $750

MI 1 $150

MN 1 $500

MO 2 $350-$500

MS 4 $300

State
Number of 

Incentives

Heat Pump Water 

Heater Incentive 

Ranges

NC 1 $350

NC, SC 1 $350

ND 1 $100

NJ 3 $500

NY 3 $400-$650

OH 1 $250-$400

OK 1 $500

OR 2 $400

PA 1 $350

SC 4 $350

SD 7 $100

UT 3 $400

WA 1 $500

WY 1 $200-$600

A Range of Rebates for ENERGY STAR Heat Pump Water Heaters



No information 

provided

$299 and under

$300 - $399

$400 - $499

$500 - $599

$600 and over

Highest Incentive in FL -
Orlando Utilities 

Commission: $300

Highest 
Incentive in 
CA - SMUD: 

$3,000

Highest 
Incentive in IL -
MidAmerican 
Energy: $300

Highest 
Incentive in 

WA -
Puget Sound 
Energy: $500

Highest Incentive in MI -
Lansing Board of Power 

and Light: $150

Highest 
Incentive in 

MO - Ameren 
Missouri: $350

Highest Incentive 
in MD -

Baltimore Gas and 
Electric: $500

Highest 
Incentive in 

NC -
Duke: $350

Highest 
Incentive in 

Maine -
Efficiency 

Maine: $750

Highest Incentive 
in UT –

Rocky Mountain 
Power: $400

A Range of Rebates



Partners Excel at Promoting the Benefits of the 

Heat Pump Water Heater
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Annual Water Heater Campaign
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EPA ENERGY STAR Heat Pump Water Heater Replacement Guide

9

Contractor or homeowner goes 

through a four question checklist to 

see if an ENERGY STAR certified 

HPWH is the right choice.

1. Electric water heater before?

2. Appropriate ambient air 

space and temperature? 

3. Appropriate height?

4. Drainage?



Rebate Finder and Installer Finder Tools

10



Annual Water Heater Campaign By The Numbers (2018)
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ENERGY STAR Welcomes:
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➢ Brian Booher, Senior Manager

➢ Francois Lebrasseur, Business Development 
Manager

➢ Sharon Guarino, Manager


