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ENERGY STAR Single-Family New Homes (SFNH) Policy Record 
Volume 2: After Initial Release of Revision 14 - Present 

 
How to Use This Document 
The EPA regularly receives partner questions and comments regarding various aspects of the program documents. This 
document is a record of the issues that have been received and resolved since the initial release of Revision 14, sometimes 
resulting in modifications to the program documents. The primary purpose of this document is to allow all partners to have 
equal access to policy issues and resolutions. 

Unless otherwise noted, partners may, at their discretion, use the determinations in this document immediately. If they do 
so, they should be sure to include a copy of the policy record in the files retained by the Rater. Should the need arise, this 
will allow partners to demonstrate that they acted with the best information available. 

Definitions 
Each issue listed here is classified as a Change, Clarification, Refinement, or Comment. These are defined as follows: 

• Change – The addition, deletion, or modification of a program requirement. A change will typically result from a 
partner question or feedback indicating that the EPA’s original intent is not being met or from changes in relevant 
standards (e.g., ENERGY STAR labeled product requirements, NAECA standards, IECC codes). A change is the 
most significant type of edit for partners because it is likely to change the way that partners comply with the program. 

• Clarification – The clarification of a program requirement, typically resulting from a partner question indicating 
confusion or ambiguity. Clarifications are not intended to significantly change the scope of the program guidelines, 
but rather to clarify the original intent of the requirement. A clarification is secondary in importance to a change; it 
should not significantly alter the way that most partners comply with the program.  

• Refinement – A minor revision, such as an improved choice of words, a grammatical correction, or a correction to 
a typographical error. A refinement is the least important type of edit; it should have no impact on the way that 
partners comply with the program. 

• Comment – A comment provided by the EPA in response to a question, which results in no change to the program 
documents. This may occur, for example, if the question can be answered by referring to already established policy. 
Aside from the partner asking the question, such comments will typically have no impact on the way that partners 
comply with the program.  
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Published May 21, 2026: 

ID 01427  Numeric program limits must be strictly met 
Log Date:  05/21/2026 
Classification:  Comment  
Program Document(s):  All Program Documents  

Issue: A partner has asked whether numeric program limits (e.g., a minimum airflow of 50 CFM for intermittent bath fans 
used as local mechanical exhaust) must always be strictly met for a home or dwelling unit to be certified. In addition, the 
partner has asked whether the accuracy of the test equipment can be accounted for when assessing compliance. 

Resolution: In all instances where the program has defined a numeric limit, the limit must be satisfied for the home to be 
certified. If the test result contains more decimals than the program requirement limit, the measured reading shall first be 
rounded to the precision of the stated limit, which is generally the nearest whole number. Several examples from the 
SFNH National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14) follow: 

         •    Item 6.2 requires bedrooms with a design airflow < 150 CFM to achieve a Rater-measured pressure 
differential ≥ -3 Pa and ≤ +3 Pa with respect to the main body of the house. Therefore, the measured value 
should be rounded to the nearest whole number and confirmed to fall between -3 and +3 Pa. For example, a 
measured value of +4 Pa would not meet this intent, nor would a reading of +3.5 Pa, which rounds to +4 Pa. 

         •    Item 7.1 requires the Rater-measured ventilation rate to be within either ± 15 CFM or ±15% of the design 
value. If the applicable limit is ± 15 CFM, then a difference of 16 CFM would not meet this intent. 

         •    Item 8.2 requires the Rater-measured airflow of intermittent bath fans serving as local mechanical exhaust to 
meet or exceed 50 CFM. A measured value of 49 CFM would not meet this intent. 

Furthermore, it is not permitted to adjust a measured value by the test equipment’s stated accuracy in order to obtain a 
more favorable result. Manufacturer accuracy specifications define error bounds, not correction factors. For example, if a 
bathroom exhaust airflow is measured at 45 CFM and the instrument accuracy is ±10%, the reading is 45 CFM with an 
uncertainty of ±4.5 CFM. The true value could be as low as 40.5, as high as 49.5, or anywhere in between. Because the 
magnitude and direction of error in any given test are unknown, the reading is the best estimate of the true value. 
Therefore, the program requirement for ≥ 50 CFM shall be evaluated against the reading of, in this case, 45 CFM. It is not 
permitted to add 4.5 CFM and treat the test result as 49.5 CFM any more than it would make sense to subtract 4.5 CFM 
and treat the test result as 40.5 CFM. 
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Published February 26, 2026: 

ID 01425  Bedroom pressure test when multiple rooms are connected to bedroom 
Log Date:  02/26/026 
Classification:  Clarification  
Program Document(s):  National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: Item 6.2 requires the Rater to verify that bedrooms are pressure-balanced. Footnote 25 explains how to position 
doors during the test: “When verifying this requirement, doors separating bedrooms from the main body of the house (e.g., 
a door between a bedroom and a hallway) shall be closed and doors to rooms that can only be entered from the bedroom 
(e.g., a closet, a bathroom) shall be open.” The footnote also provides an alternative pressure limit of ≥ -5 Pa and ≤ +5 Pa 
for “bedrooms with a design airflow ≥ 150 CFM”.  

A partner has asked about the eligibility to use this alternative limit for a master suite containing a bedroom, walk-in closet, 
and bathroom. The suite is only accessible through the bedroom door. While the design airflow of the bedroom alone is < 
150 CFM, the combined airflow of the three rooms in the suite is ≥ 150 CFM. They have asked whether it is the design 
airflow of the bedroom alone or the combined airflow of the three rooms that determines whether the higher pressure limit 
may be used.  

Resolution: Footnote 25 directs the Rater to open all doors to rooms that can only be entered from the bedroom, 
indicating that the pressure balancing test is assessing the combined airflow of all connected rooms. Therefore, the 
design airflow of all rooms that can only be entered from the bedroom shall be summed to assess the eligibility to use the 
higher pressure limit of ± 5 Pa. When the combined airflow is ≥ 150 CFM, the higher limit is permitted to be used. 
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Published February 05, 2026: 

ID 01424  Procedure for testing bedroom pressure prior to installation of door 
Log Date:  02/05/2026 
Classification:  Change  
Program Document(s):  National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: A partner has asked how to assess compliance with the bedroom pressure limit in Item 6.2 prior to the installation 
of a bedroom door.  

Policy Record 00934 clarifies that compliance with this Item can be assumed without the need for a Rater-measured 
pressure differential when there is no door separating the bedroom from the main body of the house and it is apparent to 
the Rater that there is no intention of a door being installed (e.g., no door hinge or latch mortise).  

However, guidance is lacking for cases where it is apparent to the Rater that a door will be installed, but installation has 
not yet occurred. For example, in certain model homes, the opening for bedroom doors is framed with standard trim or 
drywall (with no door hung). Upon conversion from a model home, the opening will be finished with a standard door frame 
and door. 

Resolution: To address this scenario, Raters are permitted to temporarily seal the door opening (e.g., with plastic 
sheeting fully taped at the edges), leaving an opening up to 1.5 inches tall to represent a door undercut. Once sealed, the 
pressure differential can be measured by the Rater to assess compliance with the program’s limit. 

Alternatively, the Rater is permitted to wait until the door has been hung to complete this Item. 

To reflect this change, Footnote 25 of the National Rater Field Checklist will be revised as follows: 

“Item 6.2 does not apply to ventilation ducts, exhaust ducts, or non-ducted systems. For an HVAC system with a multi-
speed fan, the highest design fan speed shall be used when verifying this requirement. For an HVAC system with multiple 
zones, this requirement shall be verified with all zones calling for heating or cooling simultaneously; additional testing of 
individual zones is not required. When verifying this requirement, doors separating bedrooms from the main body of the 
house (e.g., a door between a bedroom and a hallway) shall be closed and doors to rooms that can only be entered from 
the bedroom (e.g., a closet, a bathroom) shall be open. If it is apparent to the Rater that a door will be installed but is not 
present at the time of testing, the Rater is permitted to temporarily seal the opening (e.g., with plastic sheeting fully taped 
at the edges), leaving an opening up to 1.5 inches tall to represent a door undercut. As an alternative to the ± 3 Pa limit, a 
Rater-measured pressure differential ≥ -5 Pa and ≤ +5 Pa is permitted to be used for bedrooms with a design airflow ≥ 
150 CFM. The Rater-measured pressure shall be rounded to the nearest whole number to assess compliance.” 
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Published October 07, 2025: 

ID 01423  Heat pumps in CA homes certified to 2025 BEES exempted from cooling sizing limit 
Log Date:  10/07/2025 
Classification:  Change  
Program Document(s):  National HVAC Design Report (Version 3.1 / 3.2 / 3.3, Rev. 14) 
 National HVAC Design Supplement to Std. 310 for Dwellings & Units (All Versions, Rev. 14) 
 National Rater Design Review Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14) 
 California Program Requirements (Version 3.3, Rev. 14) 
 California Program Requirements (Version 3.4, Rev. 14) 
 California Program Requirements (Version 3.5, Rev. 14) 

Issue: Partners have raised concerns about meeting the program’s heat pump sizing limits for homes built under the 2025 
California Building Energy Efficiency Standards (BEES). 

For heat pumps, the program’s limits are defined based upon the equipment’s cooling capacity relative to the cooling load. 
This aligns with the approach in ACCA Manual S, Second Edition. If the heating load significantly exceeds the cooling 
load, the necessary additional heating capacity is to be met using a supplemental heating system (e.g., an electric 
resistance or a gas furnace backup system). While these limits have been in effect for many years, the 2025 BEES 
includes new requirements governing the sizing of heat pumps for single-family buildings. Most notable is the requirement 
for heat hump heating capacity to meet the minimum requirements of the code not including any supplementary heating. 
That is to say, unlike Manual S, Second Edition, which limits the size based on the cooling load, the 2025 BEES requires 
the capacity of the compressor in heating mode to be capable of satisfying the entire heating load. 

Resolution: The national and regional program requirements documents contain the following guidance: “In the event 
that a code requirement conflict[s] with a requirement of the ENERGY STAR program, then the conflicting requirement 
within these program requirements shall not be met. Certification shall only be allowed if the Rater has determined that no 
equivalent option is available that could meet the conflicting requirement.” 

HVAC designers may infer from this that the program’s sizing limits do not have to be met. However, partners would 
benefit from a clear policy addressing this issue. To resolve the conflict in the short-term, heat pumps in homes built to the 
2025 BEES will be exempted from the cooling sizing limits in the program. Specifically: 

         •    Designers will be exempted from completing Item 4.10 of the National HVAC Design Supplement to Std. 310                                                                           
      and Item 4.16 of the National HVAC Design Report for heat pump systems. 

         •    Raters will be exempted from completing Item 3a.3 and 3b.2.8 of the National Rater Design Review Checklist                                       
      for heat pump systems. 

This change will be reflected in a new footnote, as follows: “For homes certified in California for which the 2025 edition of 
the Building Energy Efficiency Standards are required by the AHJ, heat pumps are exempted from meeting the program’s 
cooling sizing limit. This Item is not required to be completed in such cases.” The new footnote will be added to the 
following documents: 

         •    National HVAC Design Report, Version 3.1 / 3.2 / 3.3 (Rev. 14) - Item 4.16 

         •    National HVAC Design Supplement to Std. 310 for Dwellings & Units, All Versions (Rev. 14) - Item 4.10 

         •    National Rater Design Review Checklist, Version 3.1 / 3.2 / 3.3 (Rev. 14) – Item 3a.3 and 3b.2.8 

This will also be reflected in a new footnote in the California Program Requirements, as follows: “For homes certified in 
California for which the 2025 edition of the Building Energy Efficiency Standards are required by the AHJ, heat pumps are 
exempted from meeting the program’s cooling sizing limit.” This new footnote will be added to Exhibit 1, specifically the 
first bullet of the Rater section and the bullet in both of the HVAC System Designer sections, of the following documents: 
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         •    California Program Requirements, Version 3.3 (Rev. 14) 

         •    California Program Requirements, Version 3.4 (Rev. 14) 

         •    California Program Requirements, Version 3.5 (Rev. 14) 

This policy will remain until such time that the program’s sizing limits are reevaluated. 
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Published July 07, 2025: 

ID 01422  Use of model numbers from AHRI certificate, with asterisks, is acceptable 
Log Date:  07/07/2025 
Classification:  Clarification 
Program Document(s):  National HVAC Design Report (Version 3.1 / 3.2 / 3.3, Rev. 14)  
 National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: Item 4.3, 4.4, and 4.17 of the National HVAC Design Report require the HVAC designer to document the 
manufacturer & model number of the condenser, evaporator / fan coil, and furnace, respectively. Item 5b.1 of the National 
Rater Field Checklist requires the Rater to verify that the HVAC manufacturer & model number on the installed equipment 
matches the HVAC design report (or written approval has been collected from the designer). While this pertains to 
projects pursuing certification using Track B, similar requirements exist for those using Track A. 

A partner has asked whether the model numbers listed on the HVAC design report must exactly match those of the 
equipment that will be installed or if designers are permitted to use what is listed on the associated AHRI certificate. These 
model numbers sometimes include asterisks to denote differences in model numbers that have no impact on rated 
performance. For example, ML17KC2-060-230A** is a condenser model number listed on an AHRI certificate, where the 
manufacturer indicates that the asterisks represent a “Revision Level”.  

Resolution: Designers are permitted to include asterisks indicating minor differences if these asterisks are also included 
in the associated AHRI certificate. For example, using the model number cited above, the designer is permitted to 
document either ML17KC2-060-230A01 (indicating the first Revision Level) or ML17KC2-060-230A** on the design report. 
Raters are only required to verify that non-asterisk characters in the model number on the HVAC design report match the 
installed equipment. If no asterisks are present, then all characters must match.  
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Published June 11, 2025: 

ID 01421 Ground-source heat pumps are permitted to use Track A or B 
Log Date:  06/11/2025 
Classification:  Clarification 
Program Document(s):  National Rater Design Review Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14) 
 National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: A partner has asked whether a home or apartment with a ground-source heat pump must select Track A or Track 
B, or if either track is permitted to be used. This question originated with a home pursuing ENERGY STAR NextGen 
certification. While ENERGY STAR NextGen explicitly requires the use of Track A for air-source heat pumps, it does not 
contain any guidance on whether Track A or Track B is applicable to other equipment types, such as ground-source heat 
pumps.  

Given that ENERGY STAR NextGen requires homes and apartments to be certified under the ENERGY STAR Single-
Family New Homes (SFNH) or Multifamily New Construction (MFNC) program as a prerequisite for ENERGY STAR 
NextGen certification, any requirements specific to those programs would apply. However, the SFNH and MFNC 
programs are also ambiguous about whether Track A or B must be used for ground-source heat pumps. 

Although ground-source heat pumps are technically within the scope of ANSI / RESNET / ACCA / ICC 310, they are 
currently excluded from grading because the task group that developed it determined that the field verification tasks would 
need to be improved for this equipment type. Regardless, under Track A, partners are required to complete the 310 HVAC 
Design Report and ENERGY STAR National HVAC Design Supplement to Std. 310 for Dwellings & Units and Raters are 
required to collect and review them, even in cases where the standard does not apply, per Fn. 10 of the National Rater 
Design Review Checklist: “If pursuing Track A, then Item 3a.1 and 3a.2 shall be completed, even if the field verification 
tasks in ANSI / RESNET / ACCA / ICC 310 are not applicable to any HVAC systems in the home (e.g., a home with a 
boiler and no AC). Item 3a.3 shall be completed if the home to be certified contains an air conditioner or heat pump; 
otherwise, ‘N/A” shall be checked.” 

Under Track B, the contractor is required to assess charge and, if it is a water-to-air ground-source heat pump, then also 
airflow. 

Therefore, the key difference is that under Track A, ground-source heat pumps are exempted from any field verification 
while under Track B the contractor is required to complete several field verification tasks. 

Resolution: Given that the SFNH and MFNC programs do not prohibit the use of Track A for ground-source heat pumps, 
either track is permitted to be used, with the recognition that no field verification is currently required under Track A for 
ground-source heat pumps (and the understanding that ANSI / RESNET / ACCA / ICC 310 may be expanded in the future 
to include this system type). 

ID 01420 Elimination of minimum height requirement for outdoor air inlets 
Log Date:  06/11/2025 
Classification:  Change  
Program Document(s):  National Rater Field Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: Partners have reported challenges meeting Item 7.7.2 of the National Rater Field Checklist, which requires that 
outdoor air inlets be at least 2 ft. above grade or above the roof deck. Specifically for inlets on the roof, commonly 
available roof caps and roof jacks are shorter than the minimum required height. 

The origin of this program requirement is ASHRAE 62.2. The 2022 edition contains the following requirement regarding 
inlet spacing: “Air inlets that are part of the ventilation design shall be located a minimum of 10 ft. from known sources of 
contamination such as a stack, vent, exhaust hood, or vehicle exhaust. The intake shall be placed so that entering air is 
not obstructed by snow, plantings, or other material. Forced air inlets shall be provided with rodent / insect screens (mesh 
not larger than 0.5 in.).” 
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When first integrating this into the program requirements, the ASHRAE standard requirement to place the intake “so that 
entering air is not obstructed by snow, plantings, or other material” was translated into a height requirement for objective 
and consistent enforcement. While the height requirement was intended to help ensure durable compliance with 
AHSRAE’s intent, it is, in fact, above and beyond the current requirements of the standard, which does not specify any 
minimum height. It is worth noting that obstructions can occur in inlets at any height without proper maintenance. 
ASHRAE cites as examples plants or other materials, but leaves or debris can block inlets regardless of height. The other 
type of obstruction cited is snow, for which levels are variable and temporary. The fixed height requirement of 2 ft. does 
not contemplate that some locations are unlikely to have any snow, nor the possibility of steep roofs for which snow is 
unlikely to significantly accumulate.  

Overall, this item has created challenges by being overly simplistic, neither addressing the full range of potential 
obstructions that might occur, nor providing nuance for situations where the minimum height requirement adds little value. 

Resolution: To address partner challenges and simplify the program, the requirement related to minimum inlet height will 
be removed. Note that Item 7.1 of the National Rater Field Checklist requires the Rater to measure the airflow and ensure 
it is within a specified tolerance relative to the design value, demonstrating compliance with ASHRAE 62.2’s intent that the 
inlet is not obstructed at the time of ENERGY STAR certification.  

Though the program’s objective requirements on the topic are being removed, the EPA nevertheless recommends locating 
inlets to avoid foreseeable obstruction from snow, plantings, or other materials. The EPA also recommends, but does not 
require, that dwelling unit mechanical ventilation systems with dedicated inlets include fault detection to alert users when 
obstructions are experienced. 

The other requirements in Section 6.6 of ASHRAE 62.2 serve a different purpose – to prevent degradation of outdoor air 
by specifying minimum quantitative distances between inlets and known sources of contamination. These requirements 
will remain unchanged. 

As a result, the following edits will be made to Item 7.7.2 of the National Rater Field Checklist: 

“Inlet is ≥ 2 ft. above grade or roof deck; ≥ 10 ft. of stretched-string distance from known contamination sources not exiting 
the roof, and ≥ 3 ft. distance from dryer exhausts and sources exiting the roof.” 

In addition, Item 2.11 of the National HVAC Design Supplement to Std. 310 for Dwellings & Units will be similarly revised: 

“Inlet(s) are ≥ 2 ft. above grade or roof deck; ≥ 10 ft. of stretched-string distance from known contamination sources (e.g., 
stack, vent, exhaust, vehicles) not exiting the roof, and ≥ 3 ft. from dryer exhausts and sources exiting the roof.” 
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Published May 22, 2025: 

ID 01419 Item 3.7 – Expanded list of acceptable methods for measuring HVAC blower fan airflow in 
Track B 

Log Date:  05/22/2025 
Classification:  Change  
Program Document(s):  National HVAC Commissioning Checklist (Version 3.1 / 3.2 / 3.3, Rev. 14)  

Issue: This Item currently requires the credentialed HVAC contractor to report the measured HVAC fan airflow “using Item 
3.5 and fan speed setting “. Item 3.5 requires the contractor to report the measured total external static pressure. The 
intent is to use these parameters in conjunction with an OEM-provided blower table to determine the airflow of the 
installed system. This is commonly referred to as the OEM static pressure table method.  

A partner has asked whether the OEM static pressure table method is the only acceptable method for contractors to 
determine airflow, suggesting that other methods may be more accurate and / or feasible to execute for certain systems. 

ACCA QI 5, ACCA’s specification for HVAC quality installation, was the foundation from which the HVAC commissioning 
requirements were defined for Track B. It includes a variety of test methods for determining airflow, in addition to the OEM 
static pressure table method. 

Resolution: To provide additional flexibility to contractors, any of the methods listed in ACCA QI 5 will be permitted to be 
used to determine HVAC fan airflow. These include the following: OEM static pressure table, flow grid, pressure matching, 
duct traverse, or temperature rise (only for heating airflow). Note that the requirement to measure and document static 
pressure will be retained, regardless of the method used by the contractor to measure airflow, so that Raters may still 
complete their limited verification under this track. 

As a result of this change, Item 3.7 will be revised as follows: 

Measured HVAC fan airflow, using Item 3.5 and fan speed setting: _____ CFM 

In addition, the following new footnote will be associated with this item: 

“x. HVAC fan airflow is permitted to be measured using any of the following methods: OEM static pressure table, flow grid, 
pressure matching, duct traverse, or temperature rise (only for heating airflow). Regardless of the method used, the return 
and supply external static pressure shall also be measured and recorded, per the checklist.” 
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