ENERGY STAR NextGen Certified Homes & Apartments Policy Record
Volume 2: After Initial Release of Revision 00 - Present

How to Use This Document

The EPA regularly receives partner questions and comments regarding various aspects of the program documents. This
document is a record of the issues that have been received and resolved since the initial release of Revision 00, sometimes
resulting in modifications to the program documents. The primary purpose of this document is to allow all partners to have
equal access to policy issues and resolutions.

Unless otherwise noted, partners may, at their discretion, use the determinations in this document immediately. If they do
so, they should be sure to include a copy of the policy record in the files retained by the Rater. Should the need arise, this
will allow partners to demonstrate that they acted with the best information available.

Definitions

Each issue listed here is classified as a Change, Clarification, Refinement, or Comment. These are defined as follows:

Change — The addition, deletion, or modification of a program requirement. A change will typically result from a
partner question or feedback indicating that the EPA’s original intent is not being met or from changes in relevant
standards (e.g., ENERGY STAR labeled product requirements, NAECA standards, IECC codes). A change is the
most significant type of edit for partners because it is likely to change the way that partners comply with the program.

Clarification — The clarification of a program requirement, typically resulting from a partner question indicating
confusion or ambiguity. Clarifications are not intended to significantly change the scope of the program guidelines,
but rather to clarify the original intent of the requirement. A clarification is secondary in importance to a change; it
should not significantly alter the way that most partners comply with the program.

Refinement — A minor revision, such as an improved choice of words, a grammatical correction, or a correction to
a typographical error. A refinement is the least important type of edit; it should have no impact on the way that
partners comply with the program.

Comment — A comment provided by the EPA in response to a question, which results in no change to the program
documents. This may occur, for example, if the question can be answered by referring to already established policy.
Aside from the partner asking the question, such comments will typically have no impact on the way that partners
comply with the program.
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Published February 05, 2026:

ID 00015 Item 3.2 - Allowance to use lower tank capacity when thermostatic mixing valve and
temperature gauge are installed

Log Date: 02/05/2026

Classification: Change

Program Document(s): National Rater Field Checklist (Version 1.0, Rev. 0)

Issue: Partners have reported challenges meeting the heat pump water heater minimum rated storage volume
requirement in some homes due to the cost and required installation space of compliant products. This is particularly true
for homes with four or more bedrooms, which require the use of a nominal 80-gallon tank, and for townhouses, where
these is little room to spare in the floor plan.

To mitigate these challenges, partners have requested that the EPA consider reducing the required storage volume when
a Thermostatic Mixing Valve (TMV) is installed with the water heater. A TMV is a valve that blends hot water with cold
water to ensure a constant delivery temperature. It allows the water heater to be operated at higher temperatures, thereby
increasing the amount of hot water that can be delivered.

TMV’s can either be integrated into the water heater by the manufacturer or field-installed by the plumber. The former
allows for more sophisticated control (e.g., higher setpoints during periods with high water usage and lower temps
otherwise); however, there are relatively few models currently available and they tend to be high-end models not well-
suited for builders. Field-installed TMV’s are currently less expensive, but tend to have less sophisticated controls and
less precise commissioning. They are also more likely to suffer from installation faults.

Resolution: To address the concerns that have been raised, the minimum required storage volume will be reduced when
a thermostatic mixing valve has been installed. Until more models with integrated TMV’s become available that are
suitable for builders, field-installed TMV’s will be allowed. To help ensure that the TMV is properly installed, a gauge will
be required to be installed at its outlet, such as the one pictured below:

Raters will be required to verify that the outlet temperature is between 115 and 130 F. Effectively, this allows builders to
target a temperature of 120 to 125 F, with a five-degree tolerance on either side.

This allowance will be reflected in an updated table for Item 3.2:

3.2 Each heat pump water heater has minimum rated storage volume as follows: *

Bedrooms in Dwelling or Dwelling Unit & 0-1 2 3 4+
Required volume with a Thermostatic Mixing Valve: 36 36 45 59
Required volume without a Thermostatic Mixing Valve: 36 45 59 72

A new item will also be added to ensure that the TMV has been properly installed:

“3.3 If a Thermostatic Mixing Valve has been field installed, then a temperature gauge has been installed at its outlet and
reads between 115° and 130° F after at least one minute of water flow.”."
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Published June 11, 2025:

ID 00014 Ground-source heat pumps are permitted to use Track A or B
Log Date: 06/11/2025
Classification: Clarification

Program Document(s): National Rater Field Checklist (Version 1.0, Rev. 0)

Issue: A partner has asked whether a home or apartment with a ground-source heat pump must select Track A or Track
B, or if either track is permitted to be used. This question originated with a home pursuing ENERGY STAR NextGen
certification. While ENERGY STAR NextGen explicitly requires the use of Track A for air-source heat pumps, it does not
contain any guidance on whether Track A or Track B is applicable to other equipment types, such as ground-source heat
pumps.

Given that ENERGY STAR NextGen requires homes and apartments to be certified under the ENERGY STAR Single-
Family New Homes (SFNH) or Multifamily New Construction (MFNC) program as a prerequisite for ENERGY STAR
NextGen certification, any requirements specific to those programs would apply. However, the SFNH and MFNC
programs are also ambiguous about whether Track A or B must be used for ground-source heat pumps.

Although ground-source heat pumps are technically within the scope of ANSI/ RESNET /ACCA/ICC 310, they are
currently excluded from grading because the task group that developed it determined that the field verification tasks would
need to be improved for this equipment type. Regardless, under Track A, partners are required to complete the 310 HVAC
Design Report and ENERGY STAR National HVAC Design Supplement to Std. 310 for Dwellings & Units and Raters are
required to collect and review them, even in cases where the standard does not apply, per Fn. 10 and 14 of the SFNH
National Rater Design Review Checklist and MFNC National Rater Design Review Checklist, respectively.

Under Track B, the contractor is required to assess charge and, if it is a water-to-air ground-source heat pump, then also
airflow.

Therefore, the key difference is that under Track A, ground-source heat pumps are exempted from any field verification
while under Track B the contractor is required to complete several field verification tasks.

Resolution: Given that the SFNH and MFNC programs do not prohibit the use of Track A for ground-source heat pumps,
either track is permitted to be used, with the recognition that no field verification is currently required under Track A for
ground-source heat pumps (and the understanding that ANSI / RESNET / ACCA / ICC 310 may be expanded in the future
to include this system type).
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