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August 12, 2024 
 
 
 
 
Ann Baily, Director 
U.S. Environmental Protection Agency 
Office of Air and Radiation 
1200 Pennsylvania Avenue NW 
Washington, DC 20460 
MostEfficient@energystar.gov 
 
 
Subject: NEEA Comments on the ENERGY STAR® Proposed 2025 Most Efficient 
Levels 
 
Dear Ms. Baily 
 
The Northwest Energy Efficiency Alliance (NEEA) is pleased to submit the following 
comments to the U.S. Environmental Protection Agency (EPA). NEEA is a non-profit 
organization working to encourage the development and adoption of energy-efficient 
products, practices, and services. Funded by the regional utilities, NEEA is a collaboration 
of 140 utilities and efficiency organizations working together to advance energy efficiency 
in the Northwest on behalf of more than 13 million consumers. This unique partnership has 
helped make the Northwest region a national leader in energy efficiency. 
 
We strongly support the EPA’s ENERGY STAR program. ENERGY STAR is a critically 
crucial federal program created with bi-partisan support that annually delivers billions of 
dollars of energy savings to consumers and businesses. As such, ENERGY STAR’s 
leadership in setting appropriate product specifications plays a critical role in advancing the 
efficiency of consumer products that meet experiential expectations and save consumers 
energy and money. 
 
NEEA is pleased to see that EPA has updated the Most Efficient performance levels for 
many of the ENERGY STAR categories, and we are pleased to provide the following 
feedback. 
 
Ceiling Fans 
NEEA supports the ENERGY STAR’s proposal to maintain the 2024 ENERGY STAR Most 
Efficient Levels for 2025. ENERGY STAR’s current listing of certified products captures a 
wide range of ceiling fans of the highest efficiency levels. 
 
Computer Monitors 
NEEA supports ENERGY STAR’s recommendation to retain the 2024 Most Efficient levels 
for 2025. We agree that the current level serves as a high-performance benchmark. 
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Additionally, we support efforts to update ANSI/CTA-2037 to include commercial display 
and monitor testing so similar technologies can use a single test procedure. 
 
Dishwashers 
NEEA supports ENERGY STAR’s proposal to maintain 2024 Most Efficient levels for 2025. 
The current ENERGY STAR Most Efficient levels represent 56 base models from 13 
brands, and using the ENERGY STAR Cleaning Index helps ensure that ENERGY STAR 
Most Efficient products clean dishes well. 
 
Ducted and Ductless Air Source Heat Pumps 
We support ENERGY STAR’s proposal to align with 25C 2025 tax credit eligibility. We also 
agree that providing simple messaging for consumers and utilizing the ENERGY STAR 
Most Efficient Criteria to identify tax credit eligibility benefit consumers and may increase 
the likelihood of air source heat pump adoption. However, ENERGY STAR should also 
consider the high levels of qualifying products, which dilutes the meaningfulness of the 
Most Efficient label. 
 
Geothermal Heat Pumps 
NEEA supports ENERGY STAR’s proposal to maintain the 2024 Most Efficient levels for 
2025. We concur that the current levels recognize those models as top performers. 
 
Room Air Cleaners 
We support ENERGY STAR’s proposal to revise the criteria for room air cleaners to align 
with new DOE standards. As noted by ENERGY STAR, the ENERGY STAR Retail 
Products Portfolio program currently incentivizes room air cleaners achieving the proposed 
ENERGY STAR Most Efficient level as their Advanced Tier products. Consumer 
awareness of the importance of indoor air quality has increased in recent years. 
Consequently, the number of room air cleaner products has dramatically increased, 
making ENERGY STAR and ENERGY STAR Most Efficient labels important differentiators 
for consumers. 
 
Room Air Conditioners 
NEEA supports ENERGY STAR’s proposed performance levels for ENERGY STAR Most 
Efficient. NEEA commends the EPA and the U.S. Department of Energy for working with 
industry partners and stakeholders to develop a test method that more accurately 
measures room air conditioners and room heat pump heating performance. Room heat 
pumps are an exciting emerging technology with a strong potential for displacing electric 
resistance heating, with some models capable of operating at temperatures as low as 5° F. 
 
Ventilating Fans 
NEEA supports ENERGY STAR’s proposal to increase the stringency for 6-inch models to 
align better with 4-inch ducted fans. We also recommend providing additional data on the 
market penetration between 4 and 6-inch fans to analyze the energy savings potential 
based on unit sales versus the number of models available. 
 
Windows, Sliding Glass Doors, and Skylights 
We support ENERGY STAR’s proposal to maintain the 2024 ENERGY STAR Most 
Efficient criteria for 2025. As noted in the July 18 webinar, manufacturers are still adjusting 
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to Version 7 of the Window, Doors, and Skylight specification and having the 25C Federal 
Tax Credits tied to the ENERGY STAR Most Efficient windows and skylights. 
 
Water Heaters: 
ENERGY STAR should consider the following elements as part of the ENERGY STAR 
Most Efficient level with significant customer acceptance value: sound levels, alarms for 
failure and performance modes, and a 72-hour return to efficient mode after an electric-
only override. In addition, we recommend extending the warranty to 10 years to help 
address customer comfort with the technology. Lastly, ENERGY STAR should consider an 
interoperable open standard (AHRI 1430, EcoPort, or both) to maximize the potential 
benefit to grid operators.   
  
Refrigerator-Freezers, Freezers, Clothes Dryers, Washers, Laundry Centers 
Please see our attached letter with comments and suggestions for refrigerator-freezers, 
freezers, clothes dryers, combination washer-dryers, and laundry centers. 
 
Connectivity and Refrigerant Reporting 
ENERGY STAR is vital in delivering energy savings for consumers and utilities alike. As 
technology advances, utility goals, and state regulatory frameworks change, other aspects 
of efficient equipment are important to capture. For example, very few manufacturers 
currently report whether their room air conditioners are connected and capable of demand 
response. Demand response will be critical in balancing loads, grid stability, and keeping 
consumer prices low as renewable resources increase as a percentage of our grid 
capacity. 
 
Additionally, many manufacturers do not report the refrigerants used in their equipment. 
Some utilities use the adoption of low Global Warming Potential refrigerants as a metric. 
NEEA recommends that ENERGY STAR work with manufacturers to increase the number 
of products reporting their refrigerants and connection capability. 
 
NEEA welcomes the opportunity to discuss our comments further and looks forward to 
continued engagement throughout the ENERGY STAR specification process.  
 
Sincerely, 

 
Eric Olson 
Lead Product Manager 
Emerging Technology & Product Management 
Northwest Energy Efficiency Alliance 


