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ENERGY STAR Certified Heat Pump HVAC

Marketing Toolkit

Welcome to the ENERGY STAR Heat Pump HVAC 
toolkit. The following slides provide an overview of 
available marketing materials, including messaging and 
creative resources, with easy links to facilitate access.

Partners are encouraged to use these materials as is or 
to mix and match to create your own look and feel.



3

Marketing Toolkit Contents

– ENERGY STAR Value

– Messaging

– Fact Sheets

– Contractor Sell Sheet

– Social Media Posts

– Social Media Graphics

– Digital Graphics

• Web Banners

• Web Buttons

• Links for Digital Graphics

– Ask the Experts
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ENERGY STAR Value

• Including the ENERGY STAR certification mark as a visible feature on marketing materials lends 
credibility, trust, and brand awareness. It serves as an implicit seal of approval and helps 
differentiate the product.

– A 2017 study found JD Power Customer Satisfaction indexes for ENERGY STAR partners 
increased significantly over time compared to non-partners, particularly in the areas of 
Corporate Citizenship, Communications, and Customer Service.

– A/B testing conducted by Focus on Energy shows that using the ENERGY STAR logo on ads 
drove a 60% increase in click- through rate.

• Partners should always use the certification mark when featuring ENERGY STAR certified 
products.

– If no product featured; use the Ask About or Learn More marks available here.

YOUR
AD

+ =

https://www.energystar.gov/about/energy-star-brand/energy-star-brand-book
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Heat Pump HVAC Messaging

Why Choose ENERGY STAR?

• For the average American household, almost half the annual energy bill goes to heating and cooling - more than $900 
a year. Installing efficient home heating and cooling systems like an ENERGY STAR certified heat pump will help you 
save money and stay comfortable in your home.

• Thanks to incentives from the Inflation Reduction Act, you can save thousands on upgrading your heating and cooling 
system to a super-efficient ENERGY STAR certified heat pump. Find generous rebates and tax credits in your area, and 
start your clean energy future today. https://www.energystar.gov/homesavings

• With so many opportunities to save, NOW is the perfect time to upgrade to a super-efficient ENERGY STAR certified 
heat pump. Not only can it both heat and cool your home, you’ll also experience huge savings – both on your energy 
bill and with incentives to lower the cost of upgrading. Find savings in your area: 
https://www.energystar.gov/homesavings

• Heat pump HVAC is part of an ENERGY STAR Home Upgrade – a set of six high-impact, energy efficiency 
improvements for your home that are designed to work together to deliver significant energy and cost savings.

• ENERGY STAR certified heat pump HVAC is so efficient it can deliver up to three times more heat energy to a home 
than the electrical energy it consumes. This is possible because a heat pump moves heat rather than converting it 
from a fuel, as combustion heating systems do.

• ENERGY STAR certified heat pump HVAC is more efficient than furnaces or boilers because heat pumps serve double 
duty with heating and cooling, making this investment usable year-round.

https://www.energystar.gov/homesavings
https://www.energystar.gov/homesavings
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
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Heat Pump HVAC Messaging
• ENERGY STAR certified mini splits use more sophisticated compressors and fans that can adjust speeds to save energy 

and money. They also cool directly from the unit, rather than passing air through a network of fabricated ductwork, 
eliminating energy losses that can account for more than 30% of a home’s energy use for space conditioning.

• Replacing your older central AC with an ENERGY STAR certified heat pump could save you nearly $600 over the life of 
the product, on cooling costs alone.

• In the southern US, replacing a gas furnace with a heat pump could save you $250 per year, on average. Savings are 
even higher when replacing an electric HVAC system, such as an electric furnace, -- about $450 per year.

• During the summer months, the heat pump serves as a central air conditioner and reduces cooling costs compared to 
conventional air conditioners. In the winter months, a heat pump can deliver up to three time more heat energy than the 
electrical energy it consumes, costing less to operate than traditional HVAC equipment such as furnaces, boilers, or 
electric resistance heat.

• ENERGY STAR certified heat pumps have higher ratings for seasonal energy efficiency ratio (SEER), energy efficiency 
ratio (EER), and heating seasonal performance factor (HSPF) and use 10% less energy than models meeting the federal 
minimum standard, saving approximately $50 per year and $600 over the life of the product.

• If all heat pumps sold in the US earned the ENERGY STAR label, the energy cost savings would grow to $1.8 billion per 
year and 60 billion pounds of greenhouse gas emissions would be prevented.

• ENERGY STAR is your resource for navigating an HVAC equipment upgrade to save energy, save money, and help 
protect the climate. Learn the symptoms that it’s time to replace your equipment, get purchase and installation guidance, 
find rebates, and calculate your personalized savings possibilities. 

http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
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Heat Pump HVAC Messaging

Buying Guidance

• In most cases, your heating and cooling equipment will show signs that it is underperforming well before you 
reach the point of needing an emergency replacement. Recognizing these symptoms early on can help you plan for 
a non-emergency replacement that will not only keep your home comfortable year-round but also save you money. 
Here are some common indicators that it’s time to start thinking about an upgrade:

– Your equipment is over 10 years old

– Your home’s heating or cooling systems need frequent repairs

– You’ve noticed your energy bills are going up

– Parts of your home are either too hot or too cold

– Your home has issues with humidity, excessive dust, or your rooms never seem to get comfortable. 

• When it’s time to start thinking about replacing your old heating or cooling system, one of the most impactful, 
energy-saving upgrades you can make to your home is to switch to clean heating and cooling with an ENERGY 
STAR certified heat pump.

• If you need to replace your HVAC system, ask your contractor about ENERGY STAR certified units. And make sure 
that your new energy-efficient unit is properly installed for maximum savings.
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Heat Pump HVAC Messaging

• If you currently have a furnace, boiler, upgrading to an ENERGY STAR certified heat pump can help you transition 
from fossil fuels for a more efficient, healthier home. 

• Here are a few different types of heat pump systems you should consider as part of your ENERGY STAR Home 
Upgrade:

– Ducted Air Source Heat Pumps: Ducted air source heat pumps use your home's existing ductwork to deliver 
heating and cooling. In most homes, depending on factors like the climate zone, these units can be installed 
as a drop-in replacement for your central air conditioner or furnace. A contractor can help you determine if 
your home is a good fit for a 1:1 replacement. 

– Ductless Heat Pumps: Often referred to as a “mini split”, a ductless heat pump, is a good alternative to 
replace a window cooling unit (room AC), as well and as radiator or baseboard heating, meaning it can 
replace a traditional HVAC system while delivering savings year-round.

– A head unit, or multiple head units, are mounted on an interior wall or ceiling, with an accompanying unit 
outside. The outside unit extracts heat from the air, even when it's cold. Refrigerant carries the heat directly to 
the head(s) inside, which then delivers heated air to occupied space. In warmer months, the system works in 
reverse for quiet, efficient air conditioning.
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Heat Pump HVAC Messaging

– Mini splits: are increasingly being used in these types of situations:

• Older homes with no existing ductwork (e.g., radiators or baseboard heat) that have never had 
central air conditioning before.

• Additions or outbuildings (e.g., shed, barn, garage) where extending ductwork or 
heating/cooling capacity is difficult. 

• Spaces adjacent to unconditioned spaces where ductwork would be exposed to harsher 
temperatures (e.g., a guest room above a garage).

– Geothermal Heat Pumps: Geothermal heat pumps exchange heat with either a body of water or 
the ground, using a fluid that is pumped through a series of pipe loops, rather than exchanging 
heat with the outdoor air. These products can either condition your home by circulating air (like a 
furnace or air conditioner) or circulating water (like a boiler). They are also occasionally called 
ground source or water source heat pumps.
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Heat Pump HVAC Messaging

Additional Tips

• Although upgrading your heating and cooling system can be a major investment, installing an energy 
efficient heating and cooling system will lead to energy bill savings for years to come. To help make 
your heating and cooling upgrade more affordable, you’ll want to take advantage of available federal 
tax credits to help reduce the upfront cost. 

• Air source heat pumps that are ENERGY STAR certified are eligible for federal tax credits through 2032. 
You can claim 30% of the project cost for a maximum credit of $2,000. www.energystar.gov/taxcredits

• Rolling out starting this year, state rebate programs will offer incentives available depending on your 
income. These state rebates may include a discount of up to $8,000 for switching to an ENERGY STAR 
certified electric heat pump HVAC system. 

• Many utility companies offer generous incentives toward the purchase of ENERY STAR certified heating 
and cooling upgrades. Check out www.energystar.gov/rebatefinder to learn about rebates in your area.

https://www.energystar.gov/about/federal-tax-credits
https://www.energystar.gov/about/federal-tax-credits
http://www.energystar.gov/taxcredits
http://www.energystar.gov/rebatefinder
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Air Source Heat Pump Factsheet

• Use the Air Source Heat Pump 
factsheet to engage your customers 
this heating season and educate 
them on the energy-saving benefits 
of the technology.

• The factsheet is ready to download 
and print as-is or customize to 
incorporate your logo.

Link to Air Source Heat Pump Factsheet

https://www.energystar.gov/products/tools_resources/2024-air-source-heat-pumps-fact-sheet
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Mini Split Heat Pump Factsheet

• Use the Mini Split Heat Pump factsheet 
to engage your customers and educate 
them this heating season and educate 
them on the energy-saving benefits of 
the technology.

• The factsheet is ready to download and 
print as-is or customize to incorporate 
your logo.

Link to Mini Split Heat Pump Factsheet

https://www.energystar.gov/products/tools_resources/2024-mini-split-heat-pumps-fact-sheet
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Heat Pump Contractor Sell Sheet

• Use this heat pump sell sheet to arm 
installers and contractors with an 
understanding of the benefits of this high 
impact upgrade from ENERGY STAR. 
This sell sheet provides a high-level 
overview of the benefits of this 
technology, as well as responses to 
common objections. 

• The sell sheet is ready to download and 
print as-is or customize to incorporate 
your logo.

Link to Heat Pump Contractor Sell sheet

https://www.energystar.gov/sites/default/files/2024-07/HPWH%20Contractor%20Sell%20Sheet.pdf
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Heat Pump HVAC Social Media

• Social media materials include messaging and imagery that 
you can use as-is or customize as needed.

• Sample social media posts are included on the following 
slides.

• When drafting your post, be sure to tag ENERGY STAR
– Facebook: Begin typing “@ENERGY STAR” and 

choose ENERGY STAR from the dropdown list; be sure 
to make the post public

– LinkedIn: Begin typing “@ENERGY STAR” and choose 
ENERGY STAR from the dropdown list

– X (Twitter): @ENERGYSTAR

Link to Download Social Media Graphics

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-social-graphics
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Heat Pump HVAC Social Media

Sample Social Media
ENERGY STAR certified heat pump HVAC systems not only save you thousands on energy costs, but also thousands in tax credits and 
rebates. Find incentives and start your clean energy future at: https://www.energystar.gov/homesavings

Many utilities offer big rebates for homeowners that choose an ENERGY STAR certified product for their HVAC system replacement! 
Plus, save even more with a federal tax credit up to $2,000. Use the home savings tool to find discounts in your area: 
https://www.energystar.gov/homesavings

Don't miss out on savings! Air source heat pumps that are ENERGY STAR certified are eligible for federal tax credits through 2032. You 
can claim 30% of the project cost for a maximum credit of $2,000. www.energystar.gov/taxcredits

For the average household, almost half of the annual energy bill goes to heating & cooling—that's more than $900/year! Cut these costs 
and help protect the environment by choosing ENERGY STAR certified heat pump HVAC products. 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

Learn the symptoms that it’s time to replace your HVAC equipment, get purchase and installation guidance, find rebates, and calculate 
your personalized savings possibilities with the ENERGY STAR Home Upgrade calculator. 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

ENERGY STAR certified mini splits use more sophisticated compressors and fans that can adjust speeds to save energy and money. 
They also cool directly from the unit, rather than passing air through a network of fabricated ductwork, eliminating energy losses that 
can account for more than 30% of a home’s energy use for space conditioning. Learn more: 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

https://www.energystar.gov/homesavings
https://www.energystar.gov/homesavings
http://www.energystar.gov/taxcredits
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
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Heat Pump HVAC Social Media

Sample Social Media
In cold weather, an ENERGY STAR certified air source heat pump delivers 3x more heat to a home than the electrical energy it 
consumes by transferring heat from the surrounding air rather than converting it from a fuel! This saves money and is better for the 
environment. www.energystar.gov/products/air_source_heat_pumps

Don't forget to check your HVAC system's air filter. Dirty air filters waste energy and can lead to expensive repairs or early system 
failure. ENERGY STAR recommends that you inspect it every month to ensure your system is running at optimum efficiency. 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

You can seal and insulate air ducts in your attic and crawlspace to improve the efficiency of your heating and cooling system by as 
much as 10% according to ENERGY STAR. That's $190/year in heating and cooling savings! 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

An ENERGY STAR certified air source heat pump provides highly efficient heating and cooling by extracting heat from outside air in 
the winter and pulling the heat out of your home in the summer. It offers clean heating and cooling all in one system, and is good for 
you as well as the planet. Learn more:  www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

Ready to consider an upgrade? The interactive ENERGYSTAR Home Upgrade calculator is your resource for navigating how to choose 
the right equipment to help you save energy, save money, and protect the planet. 
www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling

http://www.energystar.gov/products/air_source_heat_pumps
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
http://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
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Social Media Graphics
All graphics are available free to download here. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-social-graphics
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Social Media Graphics
All graphics are available free to download here. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-social-graphics
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Social Media Graphics
All graphics are available free to download here. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-social-graphics
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Heat Pump HVAC Digital Graphics

• Feature one of the digital graphics on your 
ENERGY STAR, energy efficiency, or 
marketplace web pages or in e-newsletters 
and other communications. 

• You can pair the graphics with key 
messaging found throughout this toolkit. 

• Web banners are available in two sizes: 
625x100 and 1032x234

• Web buttons are available in two sizes: 
1080 x 1080 and 300 x 600

– See all options on the next slides!

Link to Digital Graphics

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-digital-graphics
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Web Banners
Available in sizes 600x100 and 1032x234. Link to Download Graphics. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-digital-graphics
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Web Buttons
Available in sizes 300 x 600. Link to Download Graphics. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-digital-graphics
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Web Buttons
Available in sizes 1080 x 1080. Link to Download Graphics. 

https://www.energystar.gov/products/tools_resources/heat-pump-hvac-digital-graphics
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Suggested Links for Digital Graphics
Use these links when adding these ENERGY STAR web banners and buttons to your website. 

• About ENERGY STAR Certified Air Source Heat Pumps

• About ENERGY STAR Certified Ductless Heat Pumps

• ENERGY STAR Product Finder – Heat Pumps (Ducted)

• ENERGY STAR Product Finder – Heat Pumps (Duct-less)

• ENERGY STAR Home Upgrade – Heat Pump Heating and Cooling

• Ask the Expert: How does a heat pump work? 

https://www.energystar.gov/products/air_source_heat_pumps
https://www.energystar.gov/products/ductless_heating_cooling
https://www.energystar.gov/productfinder/product/certified-central-heat-pumps/results
https://www.energystar.gov/productfinder/product/certified-mini-split-heat-pumps/results
https://www.energystar.gov/products/energy_star_home_upgrade/clean_heating_cooling
https://www.energystar.gov/products/ask-the-experts/how-does-heat-pump-work
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Ask the Expert: How does a heat pump work?

• Learn why heat pumps are not just great for heating your 
home in the winter – they’re great for cooling too. Explore 
how heat pumps work and what the benefits are to 
upgrading your current HVAC systems to this super 
efficient technology. 

• Use the ENERGY STAR Ask the Expert identifier on your 
website and hyperlink it directly to the article: How does a 
heat pump work?  

Link to Download Ask the Expert identifier

https://www.energystar.gov/products/ask-the-experts/how-does-heat-pump-work
https://www.energystar.gov/products/ask-the-experts/how-does-heat-pump-work
https://www.energystar.gov/sites/default/files/tools/AskTheExpert-Lockup.zip
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Contact Us

As always, we appreciate your partnership and the great work you do to help your audiences save 

energy with ENERGY STAR. If you have any questions or comments regarding the campaign, feel free 

to reach out to us at jones.Leslie.a@epa.gov
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