
Dear ENERGY STAR Residential New Construction Stakeholder,  
 
Beginning in December 2023, the EPA proposed a set of quality assurance and quality control (QAQC) 
enhancements designed to create more confidence in ENERGY STAR certifications, including centralized photo 
collection, digital checklist retention, printing of labels and certificates exclusively through approved software, and a 
threshold amount of QA review being performed directly by Home Certification Organization (HCO) personnel.  
 
This email announces that the EPA has finalized these policies and posted the revised ENERGY STAR Certification 
System document on its HCO webpage. All comments submitted by stakeholders, the EPA’s responses to 
comments, and a redline version of the finalized Certification System are available on the EPA’s stakeholder 
feedback webpage.  
 
The EPA will work with HCOs to set implementation timelines and expects the first elements to begin rolling out in 
2025. No immediate action is needed from participants (e.g., Raters and quality control reviewers) until an HCO 
announces protocol changes through its normal communication channels. Additional information and training will be 
provided as changes are implemented in the coming months and years.  
 
Best regards,  
 
The ENERGY STAR Residential New Construction Team 
 

 

  

  

 

 

 

 

 

        

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.energystar.gov%2Fpartner_resources%2Fresidential_new%2Fworking%2Fother_participants%2Fhco%2Fbecome_hco&data=05%7C02%7Cng.brian%40epa.gov%7C94475d8152f247adfb0408dcafdf5586%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C638578620953275411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zXp%2FV8PMP7ZDl1tuOz%2FPTCaXQ9IsjfKTDnwco3I26kA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.energystar.gov%2Fpartner_resources%2Fresidential_new%2Fstakeholder_feedback&data=05%7C02%7Cng.brian%40epa.gov%7C94475d8152f247adfb0408dcafdf5586%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C638578620953287179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HE5YrjnvBBCMd4vp%2FGIx9xxmFRxXhloCK99FNtZSo7c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.energystar.gov%2Fpartner_resources%2Fresidential_new%2Fstakeholder_feedback&data=05%7C02%7Cng.brian%40epa.gov%7C94475d8152f247adfb0408dcafdf5586%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C638578620953287179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HE5YrjnvBBCMd4vp%2FGIx9xxmFRxXhloCK99FNtZSo7c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.energystar.gov%2Fhomes&data=05%7C02%7Cng.brian%40epa.gov%7C94475d8152f247adfb0408dcafdf5586%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C638578620953294516%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vyFDeGRG%2BebolBw1r3twCnfKh2gSYb%2B8w%2FFeHX6n51E%3D&reserved=0

