
 

     
     
     

    
  
 

        
  

            
              

  
              

              
                     

                 
                   

                  
                

  
              

              
      

  
                

                  
               

                
               

  
               

              
               

                   
        

  
                    

               
                  

                    
      

  
                

                     

May 16, 2024 
U.S. Environmental Protection Agency 
1200 Pennsylvania Ave., NW 
Washington, DC 20460 

Dear U.S. Environmental Protection Agency (“EPA”), 

Northwest Natural (“NW Natural”) appreciates the opportunity to provide comments on EPA’s 
proposed ENERGY STAR Version 5.0 Furnaces Draft 1 Specification (“Draft”). 

NW Natural is committed to helping Oregon and SW Washington transition to a low-carbon, 
renewable-energy future while ensuring energy reliability for all Oregonians and Washingtonians. Already, we 
are ahead of our target we established in 2016 to meet the 30% carbon savings goal by 2035, based on 2015 
emissions associated with our operations and the use of our product by customers. We have also established 
“Destination Zero”, which lays out our pathway to achieve a carbon neutral future by 2050. NW Natural 
recognizes that our company will play a key role in implementing climate solutions. We believe a proactive 
and prevention-based approach is the foundation of a safe and environmentally responsible system. 

Guided by our company’s energy expertise and commitment to decarbonization, NW Natural offers the 
following comments to refine EPA’s furnace updates to maximize GHG reductions and ensure energy 
accessibility for all. 

NW Natural advocates for the inclusion of gas heat pumps in the updated furnace specification because 
GHPs are highly efficient, align with the intent of ENERGY STAR, and are already a recognized product by 
the federal government. Shifting consumers to a highly efficient gas equipment, including GHPs, enables 
immediate GHG emissions reductions without relying on the slow improvement needed on the electric grid and 
it avoids emissions from high GWP refrigerants found in conventional electric heat pumps. 

NW Natural recommends adding an additional tier that includes gas heat pumps (GHP) within the 
updated furnace specifications from ENERGY STAR. This would follow a similar program, the Consortium 
for Energy Efficiency’s Gas-Fired Forced Hot Air Specification from the CEE Residential Heating and Cooling 
Systems Initiative put out in 2021. The majority of GHP installations will be forced hot air and this additional 
tier could cover this equipment. 

NW Natural thinks that an effective date of 2026 is too rapid and suggests an effective date of 2028 to 
give adequate time for energy efficiency (EE) programs to adjust. Shifting program recommendations too 
quickly can lead to confusion for the program managers and participants. By extending the effective date to 
2028, EE programs will have roughly 3.5 years to develop a plan and invest in resources to be compliant with 
the new program. 

NW Natural believes in fuel diversity is important for a stable, low-cost energy future. Allowing options 
for customer choice is critical for consumers to be able to select appliances that best meet their needs. By giving 



 

               
       

 

  

  
     

  
  

customers autonomy in their energy choices, ENERGY STAR gives customers confidence in making a choice 
that is best for their homes. 

Sincerely, 

Mary Moerlins 
Director of Environmental Policy & 
Corporate Responsibility 
NW Natural 


