
Prepared by ICF for the U.S. Environmental Protection Agency Page 1 of 24 
 

 
 

AUGUST 2019 UPDATE 
 

The U.S. Environmental Protection Agency (EPA) is pleased to provide the 2019 ENERGY STAR® 

Summary of HVAC & Smart Thermostat (Summary). The Summary provides an overview of a variety of 
programs offered by utilities and other energy efficiency program sponsors in the United States to promote 
ENERGY STAR certified residential and commercial heating, ventilation, and air conditioning (HVAC) 
equipment, including smart thermostats. The Summary includes information provided by energy efficiency 
program sponsors and describes their current program offerings in 2019-2020 and beyond. 

 
Each ENERGY STAR HVAC and smart thermostat program is summarized with a focus on incentives 
(e.g., mail-in rebates, instant discounts), program contacts, and other relevant program details. 
Participation in the Summary is voluntary and therefore may not represent all promotions and incentives 
available across the country. 
 
The information in this Program Summary is current as of July 1, 2019. More current or additional 
information may be available at www.energystar.gov/rebatefinder. The information provided in this 
Summary focuses on ENERGY STAR-branded programs, but Rebate Finder provides a more 
comprehensive list of incentives that are eligible for ENERGY STAR, but do not require ENERGY STAR-
certified products. 
 
The Summary is divided into the following sections: 
 

1. Executive Summary 
2. Program Budget Map, National HVAC and Smart Thermostat Promotion Charts and Graphs – 

A graphical overview of promotions for HVAC and smart thermostat programs across the United 
States. 

3. Programs Information – An overview table of current HVAC and smart thermostat promotions 
organized by state. 

4. Partner Contact Directory – Program websites, hotlines, and contact information for 
program managers. 

 
If you have any questions or comments about the ENERGY STAR Summary of HVAC & Smart Thermostat 
Programs, please contact Nora Lovrien Buehler at ICF, at nora.lovrienbuehler@icf.com or 202-862-1589. 
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Executive Summary  
The 2019 ENERGY STAR Summary of HVAC & Smart Thermostat Programs (Summary) presents 
information submitted by 88 energy efficiency program sponsors from across the United States, 
including 6 “umbrella organizations” and statewide programs running promotions on behalf of or in 
conjunction with cooperative or municipal utilities and investor-owned utilities. Partners have 
provided information on 715 individual incentive and promotion programs for ENERGY STAR 
certified HVAC equipment and smart thermostats. To improve the accuracy of available promotions 
nationwide, information submitted under umbrella organizations has been accounted individually for 
each member utility, unless otherwise indicated as a statewide or centrally administered program. 

 
From the information submitted by energy efficiency program sponsors, the key highlights include: 

 
Program Budgets – Partners were asked to categorize their HVAC and smart thermostat program 
budgets into buckets demonstrating order of magnitude and range (e.g., less than $50K, $50K - $250K, 
$1 - $5 million). To calculate state totals, the mid-point of each bucket for each partner was summed 
within the state. Since exact budget information has not been provided, nor have all partners given 
budget information (see the HVAC & Smart Thermostat Budget Map on page 3 for more details), a 
precise total cannot be determined. In 2019, based on the mid-point calculation, ENERGY STAR HVAC 
and smart thermostat programs were funded at just over $80 million.  In 2018, the first year this summary 
was developed, programs were funded at just under $70 million using the same mid-point calculation. 

 
Promotions by Dollar Amount – Incentives in 2019 range from $25 for smart thermostats to 
$1,750 for geothermal heat pumps. The average incentive for central air conditioning units in 2019 is just 
over $215 (a 16% decrease from 2018 to 2019), while air-source heat pumps have an average incentive 
of $305 (representing a 15% decrease from 2018 to 2019). Smart thermostats have an average incentive 
of over $68, a 6% decrease from 2018 to 2019. Geothermal heat pumps have the highest average 
incentive amount of just over $750, which is a 39% decrease compared to 2018, and boilers have the 
second highest average incentive amount of over $380, which is a 14% decrease from 2018. Ductless 
heating & cooling equipment has an average incentive amount just under $290 (representing a 9% 
decrease from 2018 to 2019) and furnaces have an incentive amount of over $370 (representing almost a 
10% decrease from 2018). See 2019 Average Incentive Amount for ENERGY STAR HVAC & Smart 
Thermostat on page 4 for a graphical display of average incentive amounts. 

 
Promotions by Product –In 2019 air-source heat pumps are the most popular incentive accounting for 
32% of all incentives, this demonstrates a 14% increase in number of incentives from 2018 to 2019. 
Smart thermostats have the next representation at 29% (a 6% increase from 2018 to 2019) of all 
incentives followed by central air conditioners with 23% of all incentives, which represents a 14% 
decrease in number of incentives from 2018 to 2019. Geothermal heat pumps follow with 12%, which is a 
6% decrease from 2018, and then furnaces at 3%, which is a 1% increase compared to 2018. Ductless 
heating & cooling equipment and boilers have the lowest representation at 1%, which is a 1% decrease 
from 2018 to 2019. See 2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Product Type  
and ENERGY STAR and Energy-Efficient HVAC & Smart Thermostat Promotions by Product Type 2018-
2019 on page 4 and 5 for more information. 
 
Promotions by Type – Almost all of the promotions—92%—are mail-in rebates. HVAC and smart 
thermostat promotions with instant rebates, mid-stream rebates, online rebates, buy-down/discounts, and 
bill credits account for the rest. In 2018, 97% of the promotion types were mail-in rebates. Most of the non-
mail-in rebates are attributed to smart thermostats. For smart thermostats, 61% are mail-in rebates, 
followed by online rebates at 20%, instant discounts at 17%, and finally midstream and buy-down/discounts 
tied at 1%. See 2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Incentive Type on page 5 
for more details.  
 
Promotions by Installation Criteria & Incentive Recipient – In 2019, ENERGY STAR requested 
additional information about intended recipients and installation requirements for incentives provided. Of 
the 715 incentives, 58% provided incentive recipient information and information on installation criteria. Of 
the 400 responses for incentive recipient, only 3 incentives were specified for distributors or dealers (similar 
to the 2 specified in 2018), 2 were specified for manufacturers (new to 2019), and the remainder were 
intended for customers. Partners were provided four options for installation criteria (self-install, contractor 
install – any mode, contractor install – specific list, and any mode of installation) and were asked to 
categorize each incentive. Of the responses, “any mode of installation” was the most popular installation 
criterion (33%), followed by contractor installation from any contractor (33%), and contractor installation 
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from a specific list (3%). Only smart thermostats offered a self-installation option, accounting for 1% of all 
incentives. In 2018 only 63 incentives provided information for installation criteria, in 2019 almost 500 
incentives provided information. See 2019 ENERGY STAR HVAC & Smart Thermostat Promotions by 
Installation Criteria on page 6 for more information. 

 
Promotions by Region – Similar to 2018, the Midwest region has the greatest number of ENERGY 
STAR certified HVAC and smart thermostat promotions with 564. The Midwest’s high number of 
promotions in comparison to other regions is largely due to the number of smaller cooperative and 
municipal utilities offering promotions for HVAC equipment and smart thermostats. The Mid-Atlantic 
region follows with 54. The Southeast, Southwest, and Northeast trail with 18, 17, and 11, respectively. All 
regions showed an increase in the number of incentives offered between 2018 and 2019. See 2019 
ENERGY STAR HVAC & Smart Thermostat Promotions by Type and Region on page 6 for more details. 
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HVAC & Smart Thermostat Map 
 

The map below shows program budgets for HVAC & smart thermostat programs by state as reported 
by the energy efficiency program sponsors. 

 
NOTE: Energy efficiency program sponsors in the “undetermined” states may implement HVAC and smart thermostat promotional 
programs in 2019 and beyond but were unable or did not elect to provide funding information. Likewise, states highlighted in color 
may not represent all the partner program budgets, as partners in those states also may have elected not to provide budget 
information. See the individual program entries for details. 
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National HVAC & Smart Thermostat Promotion Charts and Graphs 
 

Percentages have been rounded to the nearest whole number for values over 2%. Totals may not equal 
100%.  
 

 Average Incentive Amount for ENERGY STAR HVAC & Smart Thermostat:  
 (2019 totals listed in parentheses) 

 
  

* Excluded from the averages are custom amount incentives based on a kWh or BTU savings rather than fixed dollar amount.  
 

2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Product Type  
(Totals listed in parentheses)
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ENERGY STAR and Energy-Efficient HAVC & Smart Thermostat Promotions by Product Type 
2018-2019 

 
2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Incentive Type 

(Totals listed in parentheses) 
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2019 Smart Thermostat Promotion by Incentive Type 

 
 

2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Installation Criteria 
(Totals listed in parentheses) 
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2019 ENERGY STAR HVAC & Smart Thermostat Promotions by Type and Region  
 (Region totals listed in parentheses)  
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HVAC & Smart Thermostat Programs Information 
The table below provides information on products being promoted around the country by energy efficiency program 
sponsors. The information is organized by state. Please contact the program sponsor representative, found in the 
Partner Contact Directory following this section, to learn more about partnership opportunities. Target population is 
assumed to be residential unless otherwise noted. 

 

STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

AZ Salt River 
Project 

Not 
provided Residential Smart 

Thermostats $25 Instant 
Discount Ongoing 

AR AEP 
SWEPCO 

$250K -  
$1 Million 

100K 
Residential 

Smart 
Thermostats $100 Mail-in Rebate 5/1/2018 Ongoing 

AR CenterPoint 
Energy 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 

AR Entergy 
Arkansas 

$1 - $5 
Million 

580K 
Residential 

Smart 
Thermostats $60 Instant 

Discount 1/1/2019 12/31/2019 

CA Anaheim 
Public Utilities 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate Ongoing 

CA 
Burbank 
Water & 
Power 

Not 
provided Residential Smart 

Thermostats $25-$50 Mail-in Rebate 1/1/2018 Ongoing 

CA 
Glendale 
Water & 
Power 

Not 
provided Residential Smart 

Thermostats $100 Online Rebate Ongoing 

$250K -  
$1 Million 

73.7K 
Residential 

Central Air 
Conditioning 

- Single 
Package $100-$125 

per ton Bill Credit 07/01/2012 Ongoing Central Air 
Conditioning 

- Split 
Systems 

CA 

Los Angeles 
Department of 

Water & 
Power 

(LADWP) 

$1 - $5 
Million 1.4 Million 

Residential  

Smart 
Thermostats $75 Mail-in Rebate 1/1/2017 Ongoing 

Not 
provided 

Smart 
Thermostats Up to $75 Instant 

Discount Ongoing 

CA 
Modesto 
Irrigation 
District 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 

CA 

Pacific Gas 
and Electric 
Company 
(PG&E) 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2018 12/31/2019 

CA Roseville 
Electric 

Not 
provided Residential Smart 

Thermostats $100 Mail-in Rebate Ongoing 

CA 

Sacramento 
Municipal 

Utility District 
(SMUD) 

Not 
provided Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$500 - 
$650 

Mail-in Rebate Ongoing 

Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package 

Central Air 
Conditioning 

- Split 
Systems 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

Up to 
$800/unit 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

$250K -  
$1 Million 600K 

Residential  

Smart 
Thermostats $50 Instant 

Discount 1/1/2019 12/31/2019 

$50K - 
$250K 

Smart 
Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 

CA 
San Diego 
Gas and 
Electric 

$1 - $5 
Million 

1.4 Million 
Residential 

Smart 
Thermostats $75 Instant 

Discount 1/1/2019 12/31/2019 

CA SoCalGas Not 
provided Residential 

Furnaces $200 Mail-in Rebate 1/1/2019 12/31/2019 

Furnaces $179 - 
$313 

Mid- or 
Upstream 
Incentive 

1/1/2019 12/31/2019 

Smart 
Thermostats $75 Online Rebate Ongoing 

CA Southwest 
Gas 

$250K -  
$1 Million 

9.5K 
Commercial Furnaces 

$200 up to 
50% of 

Equipment 
Cost 

Mail-in Rebate 1/1/2018 12/31/2020 

CA Southwest 
Gas 

$250K -  
$1 Million 

185.5K 
Residential Furnaces $200 Mail-in Rebate 1/1/2018 12/31/2020 

CA 
Turlock 

Irrigation 
District 

Not 
provided Residential 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$330/ton Mail-in Rebate 1/1/2018 Ongoing 

CO 
Colorado 
Springs 
Utilities 

Not 
provided 

Both Residential & 
Commercial 

Smart 
Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 

CO Fort Collins 
Utility 

Not 
provided Residential Smart 

Thermostats $75 Instant 
Discount Ongoing 

CO 
Loveland 

Water and 
Power 

Less than 
$50K 

37K 
Residential 

Smart 
Thermostats $75 Instant 

Discount 11/13/2017 Ongoing 

CO Longmont 
Power & Light 

Not 
provided Residential Smart 

Thermostats $75 Instant 
Discount Ongoing 

CO 
Platte River 

Power 
Authority 

Not 
provided Residential Smart 

Thermostats $75 Instant 
Discount Ongoing 

CT Eversource 
(CT) 

$1 - $5 
Million 

1.2 Million 
Residential 

Air-Source 
Heat Pump - 

Split 
Systems 

$500 

Mail-in Rebate 

1/1/2019 12/31/2019 

Central Air 
Conditioning 

- Split 
Systems 

$200 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$300 - 
$500 

Instant 
Discount 

Geothermal 
Heat Pumps 

$500 per 
Ton up to 

$1,500 
Mail-in Rebate 

CT 
The United 
Illuminating 
Company 

$250K -  
$1 Million 

290K 
Residential 

Air-Source 
Heat Pump - 

Split 
Systems 

$500 Mail-in Rebate 1/1/2019 12/31/2019 

Central Air 
Conditioning 

- Split 
Systems 

$200 Mail-in Rebate 1/1/2019 12/31/2019 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$300 - 
$500 

Mid-Stream 
Rebate 1/1/2019 12/31/2019 

Geothermal 
Heat Pumps 

$500 per 
Ton up to 

$1,500 
Mail-in Rebate 1/1/2019 12/31/2019 

DC 
DC 

Sustainable 
Energy Utility 

Not 
provided Residential 

Smart 
Thermostats Up to $50 

Mail-in Rebate Ongoing Boilers $500 - 
$750 

Furnaces $500 

DE 

Efficiency 
Smart 

(representing 
6 utilities)* 

Not 
provided Residential Smart 

Thermostats $25 Mail-in Rebate 1/1/2017 12/31/2019  

GA 
Greystone 

Power 
Corporation 

Not 
provided Residential Smart 

Thermostats $100 Online Rebate Ongoing 

GA 

Jackson 
Electric 

Membership 
Corporation 

$50K - 
$250K 

201K 
Residential 

Air-Source 
Heat Pump - 

Single 
Package $400 Mail-in Rebate 1/1/2013 12/31/2018 Air-Source 

Heat Pump - 
Split 

Systems 

HI Hawaii 
Energy 

Not 
provided Residential Smart 

Thermostats $75 Mail-in Rebate 7/1/2017 6/30/2018 

IA Alliant Energy Not 
provided Residential 

Furnaces Up to $220 

Mail-in Rebate 4/1/2019 12/31/2019 
Geothermal 
Heat Pumps 

Up to 
$1,750 

Smart 
Thermostats Up to $100 

IA Black Hills 
Energy 

Not 
provided Residential Smart 

Thermostats Up to $70 Mail-in Rebate 4/1/2019 12/31/2019 

IA 

Central Iowa 
Power 

Cooperative 
(Representing 
11 utilities)* 

Varies Residential 

Air-Source 
Heat Pump - 

Single 
Package $200/ton+ 

Mail-in Rebate 1/1/2019 12/31/2019 

Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package $100 Central Air 

Conditioning 
- Split 

Systems 

IA Linn County 
REC 

Not 
provided 

28K 
Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$200-
$300/ton 
plus $250 

Energy Star 
Bonus 

Mail-in Rebate 1/1/2019 12/31/2019 

Air-Source 
Heat Pump - 

Split 
Systems 

$200-
$300/ton 
plus $250 

Energy Star 
Bonus 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

Central Air 
Conditioning 

- Split 
Systems 

$100 

IA MidAmerican 
Energy 

Not 
provided Residential Smart 

Thermostats $75 Mail-in Rebate 4/1/2019 12/31/2019 

IA, 
MN, 
ND, 
SD 

Missouri River 
Energy 

Services 
(Representing 
61 utilities)* 

Not 
provided Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$250-$450 

Mail-in Rebate 

01/01/2009 

Ongoing 

Air-Source 
Heat Pump - 

Split 
Systems 

$250-$450 

Central Air 
Conditioning 

- Split 
Systems 

$250-$450 

Smart 
Thermostats $25 

01/01/2015 
Geothermal 
Heat Pumps $200/ton+ 

IA, 
MN, 
SD 

Heartland 
Consumers 

Power District 
(Representing 

18 
communities)* 

Less than 
$50K Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$200 
Mail-in Rebate 01/01/2013 Ongoing 

Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package 

Central Air 
Conditioning 

- Split 
Systems 

Geothermal 
Heat Pumps $600 

IL Ameren 
Illinois 

Not 
provided Residential 

Smart 
Thermostats $100 Online Rebate 

Ongoing Smart 
Thermostats $100 Instant 

Discount 

Smart 
Thermostats $100 Mail-in Rebate 

IL ComEd $10 - $20 
Million 3.4 Million Smart 

Thermostats $100 Mail-in Rebate 1/1/2019 12/31/2019 

IL MidAmerican 
Energy 

Not 
provided Residential 

Air-Source 
Heat Pump - 

Single 
Package $150-

$350/ton 

Mail-in Rebate 1/1/2019 12/31/2019 

Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Split 
Systems 

$50-
$300/ton 

Furnaces $300 

Geothermal 
Heat Pumps 

$1200-
$2,400 

IN 
Indiana 

Michigan 
Power 

Not 
provided Residential Smart 

Thermostats Up to $100 
Instant 

Discount Ongoing 
Online Rebate 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

IN Indianapolis 
Power & Light 

Not 
provided Residential Smart 

Thermostats $50 Instant 
Discount Ongoing 

IN 
Vectren 
Energy 
Delivery 

Not 
provided Commercial Smart 

Thermostats $75 Online Rebate 1/1/2019 Ongoing 

LA AEP 
SWEPCO 

Not 
provided Residential Smart 

Thermostats $100 Online Rebate Ongoing 

LA CLECO Not 
provided Residential Smart 

Thermostats Up to $150 Mail-in Rebate Ongoing 

LA Entergy 
Louisiana 

Not 
provided Residential Smart 

Thermostats $100 
Mail-in Rebate 

Ongoing 
Online Rebate 

MA 
Mass Save 

(Representing 
8 utilities)* 

Not 
provided Residential Smart 

Thermostats Up to $100 
Online Rebate 

Ongoing 
Mail-in Rebate 

MD Baltimore Gas 
& Electric 

$1 - $5 
Million 

1.2 Million 
Residential 

Smart 
Thermostats 

$100 

Mail-in Rebate 

1/1/2019 6/30/2019 Online Rebate 
Instant 

Discount 

$75 

Mail-in Rebate 

7/1/2019 Ongoing Online Rebate 
Instant 

Discount 

MD Delmarva 
Power 

$250K -  
$1 Million 

172.5K 
Residential 

Smart 
Thermostats $100 

Online Rebate 
1/1/2018 12/31/2020 

Mail-in Rebate 

MD 

Potomac 
Electric 
Power 

Company 
(Pepco) 

Not 
provided Residential Smart 

Thermostats $100 
Mail-in Rebate 

Ongoing 
Online Rebate 

MD 

Potomac 
Edison 

(FirstEnergy 
Utility) 

Not 
provided Residential Smart 

Thermostats $100 
Mail-in Rebate 

1/1/2018 12/31/2020 
Online Rebate 

MD 

Southern 
Maryland 
Electric 

Cooperative 
(SMECO) 

$250K -  
$1 Million 

139K 
Residential 

Smart 
Thermostats 

$100 Mail-in Rebate 1/1/2018 

12/31/2020 
up to $100 Mid-Stream 

Rebate 10/1/2018 

Up to $100 Instant 
Discount 11/24/2018 

MD Washington 
Gas 

Not 
provided Residential 

Furnaces $300 Mail-in Rebate 

1/1/2018 12/31/2020 Furnaces $400 

Online Rebate Boilers $400 

Boilers $700 

MN Alexandria 
Light & Power 

Not 
provided Residential Smart 

Thermostats $25 Mail-in Rebate Ongoing 

MN 

Minnesota 
Municipal 

Power 
Agency 
(MMPA) 

(Representing 
11 Utilities)* 

Less than 
$50K 

15.7K 
Residential 

Air-Source 
Heat Pump - 

Single 
Package $200 Mail-in Rebate 1/1/2019 12/31/2019 

Air-Source 
Heat Pump - 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package 

Central Air 
Conditioning 

- Split 
Systems 

MN 

Minnkota 
Power 

Cooperative 
(Representing 
12 Utilities)* 

Not 
provided Residential Smart 

Thermostats 

50% of the 
purchase 
price up to 

$50 

Mail-in Rebate Ongoing 

MN Shakopee 
Public Utilities 

$250K -  
$1 Million 

14K 
Residential 

Air-Source 
Heat Pump - 

Single 
Package $200 Mail-in Rebate 

1/1/2019 12/31/2019 

Central Air 
Conditioning 

- Single 
Package 

Not 
provided Residential 

Air-Source 
Heat Pump - 

Split 
Systems $200 Mail-in Rebate Central Air 

Conditioning 
- Split 

Systems 

MO City Utilities of 
Springfield 

$50K - 
$250K Residential 

Furnaces 

$350 - 
$400 

Mail-in Rebate 1/1/2010 Ongoing 

Central Air 
Conditioning 

- Single 
Package 

Less than 
$50K Residential 

Central Air 
Conditioning 

- Split 
Systems 

Less than 
$50K Residential 

Air-Source 
Heat Pump - 

Single 
Package 

Less than 
$50K Residential 

Air-Source 
Heat Pump - 

Split 
Systems 

Less than 
$50K Residential Geothermal 

Heat Pumps $1,025 

MS CenterPoint 
Energy 

Not 
provided 

Residential & 
Commercial Furnaces $300-$400 Mail-in Rebate 1/1/2017 12/31/2019 

MS Mississippi 
Power 

Not 
provided Residential Smart 

Thermostats $100 Mail-in Rebate Ongoing 

NC 

Public Works 
Commission 
of the City of 
Fayetteville 

Less than 
$50K Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$250 - 400 Bill Credit 4/1/2016 Ongoing 

Air-Source 
Heat Pump - 

Split 
Systems 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

NM 
New Mexico 

Gas 
Company 

$250K -  
$1 Million 

470K 
Residential 

Furnaces 
$200 - 375 

Mail-in Rebate 04/01/2016 Ongoing Boilers 

Not 
provided Residential Smart 

Thermostats $50 

NM 

Public Service 
Company of 
New Mexico 

(PNM) 

$1 - $5 
Million 

500K 
Residential 

Smart 
Thermostats $50 Mail-in Rebate 1/1/2018 Ongoing 

NY Con Edison 
Company 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 

OH AEP Ohio 

$250K -  
$1 Million 

1.3 Million 
Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$300 

Mail-in Rebate 1/1/2019 12/15/2019 

Air-Source 
Heat Pump - 

Split 
Systems 

$300 

Geothermal 
Heat Pumps $1,200 

Not 
provided Not provided Smart 

Thermostats Up to $75 

$250K -  
$1 Million 

1.3 Million 
Residential 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$300 

OH Columbia Gas 
of Ohio 

$1 - $5 
Million 

~6.6K per year 
through the Appliance 

Rebate Program 
Residential 

Boilers $350 

Instant 
Discount 1/1/2017 12/31/2022 

$10 - $20 
Million 

2K per year through 
the WarmChoice 

program 
Residential 

Boilers 

No cost for 
income 
qualified 

customers 

$1 - $5 
Million 

~6.6K per year 
through the Appliance 

Rebate Program 
Residential 

Furnaces $300 

$10 - $20 
Million 

2K per year through 
the WarmChoice 

program 
Residential 

Furnaces 

No cost for 
income 
qualified 

customers 

$1 - $5 
Million Commercial Smart 

Thermostats 

$75 for 
customers 
using less 
than 300 
Mcf/year 

Mail-in Rebate 
1/1/2019 12/31/2019 

$250K -  
$1 Million Residential Smart 

Thermostats $75 Instant 
Discount 

OH 
Dayton Power 

& Light 
Company 

$250K -  
$1 Million 

450K 
Residential 

Smart 
Thermostats $50 Online Rebate 1/1/2018 12/31/2020 

OH 

Efficiency 
Smart 

(Representing 
21 utilities)* 

$250K -  
$1 Million 

195K 
Residential 

Smart 
Thermostats $25 Mail-in Rebate 1/1/2017 12/31/2019 

OH 
Vectren 
Energy 
Delivery 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2019 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

OK CenterPoint 
Energy 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate Ongoing 

OK 

Public Service 
Company of 
Oklahoma 

(PSO) 

$1 - $5 
Million 

505K 
Commercial 

Air-Source 
Heat Pump - 

Single 
Package 

Varies Mail-in Rebate 1/17/2017 12/31/2021 

Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package 

Central Air 
Conditioning 

- Split 
Systems 

OR Consumers 
Power, Inc 

Not 
provided Residential Smart 

Thermostats $100 Mail-in Rebate Ongoing 

OR Entergy Trust 
of Oregon 

Not 
provided Residential Smart 

Thermostats $50 
Mail-in Rebate 

Ongoing 
Instant 

Discount 

PA 
Central 
Electric  
Co-Op 

Less than 
$50K 

25K 
Residential 

Geothermal 
Heat Pumps $200 

Mail-in Rebate 

1/1/2018 Ongoing 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$200 

Ongoing Air-Source 
Heat Pump - 

Single 
Package 

$200 

Air-Source 
Heat Pump - 

Split 
Systems 

$200 

PA PECO $10 - $20 
Million 

1.4 Million 
Residential 

Furnaces $1,000 

Mail-in Rebate 

6/1/2016 

Ongoing 

Air-Source 
Heat Pump - 

Single 
Package $60/ton - 

$110/ton Air-Source 
Heat Pump - 

Split 
Systems 

Central Air 
Conditioning 

- Single 
Package $50/ton - 

$65/ton Central Air 
Conditioning 

- Split 
Systems 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$75/ton - 
$110/ton 

Furnaces 
$300 1/2/2018 

Boilers 
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STATE PARTNER 
NAME 

PROGRAM 
BUDGET 

TARGET 
POPULATION PRODUCTS INCENTIVE 

AMOUNT 
INCENTIVE 

TYPE 
START 
DATE END DATE 

PA PPL Electric 
Utilities 

Not 
provided Residential Smart 

Thermostats $100 
Mail-in Rebate 

Ongoing 
Online Rebate 

$50K - 
$250K 

1.2 Million 
Residential 

Central Air 
Conditioning 

- Single 
Package 

up to $150 Mail-in Rebate 6/1/2016 5/31/2021 

PA UGI Electric 
Utilities 

$250K -  
$1 Million 

64K 
Residential 

Smart 
Thermostats $50 

Mail-In Rebate 6/1/2019 5/31/2024 

Central Air 
Conditioning 

- Single 
Package 

$150 

Ductless 
Heating & 
Cooling - 

Mini-Split Air 
Conditioning 

$150-$250 
per ton 

Furnaces $1,500 

SC 
Dominion 

Energy South 
Carolina, Inc. 

Not 
provided 

600K 
Residential 

Air-Source 
Heat Pump - 

Single 
Package 

$300 - 
$1,000 

Mail-In Rebate 4/1/2018 Ongoing 

Air-Source 
Heat Pump - 

Split 
Systems 

$300 - 
$500 

Central Air 
Conditioning 

- Single 
Package 

Central Air 
Conditioning 

- Split 
Systems 

TX AEP 
SWEPCO 

Not 
provided Residential Smart 

Thermostats $100 Online Rebate Ongoing 

TX CenterPoint 
Energy 

Not 
provided Residential Smart 

Thermostats  $50 Buy-
Down/Discount 5/1/2018 Ongoing 

VA Columbia Gas 
of Virginia 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate 1/1/2019 12/31/2021 

VT Efficiency 
Vermont 

Not 
provided Residential 

Smart 
Thermostats $100 

Mail-in Rebate 
Ongoing 

$250K -  
$1 Million 

626.6K 
Residential Online Rebate 

WA 
Bonneville 

Power 
Administration 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate Ongoing 

WA Clark Public 
Utilities 

Not 
provided Residential Smart 

Thermostats $50 Mail-in Rebate Ongoing 

WA 
Puget Sound 

Energy 
(Electric) 

Not 
provided Residential Smart 

Thermostats $75 Mail-in Rebate 1/1/2019 12/31/2019 

WA Snohomish 
County PUD 

Not 
provided Residential Smart 

Thermostats $75 Online Rebate Ongoing 

WI Focus on 
Energy 

Not 
provided Residential Smart 

Thermostats $75 Mail-in Rebate Ongoing 

WV Appalachian 
Power 

$250K -  
$1 Million 

400K 
Residential 

Smart 
Thermostats $50 Mail-in Rebate 05/01/2014 12/31/2019 
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Footnotes: Umbrella Organizations 
 

1. Missouri River Energy Services represents the following utilities: 
• IA: Alton, Atlantic, Denison, Hartley, Hawarden, Kimballton, Lake Park, Manilla, Orange City, Paullina, Pella, Primghar, 

Remson, Rock Rapids, Sanborn, Shelby, Sioux Center, and Woodbine 
 

• MN: Adrian, Alexandria, Barnesville, Benson, Breckenridge, Detroit Lakes, Elbow Lake, Henning, Hutchinson, Jackson, 
Lake Park, Lakefield, Luverne, Madison, Marshall, Melrose, Moorhead, Ortonville, St. James, Sauk Centre, Staples, 
Wadena, Westbrook, Wilmar, and Worthington 

 
• ND: Cavalier, Hillsboro, Lakota, Northwood, Riverdale, and Valley City 

 
• SD: Beresford, Big Stone City, Brookings, Burke, Faith, Flandreau, Fort Pierre, Pickstown, Pierre, Vermillion, 

Watertown, and Winner 
 

2. Heartland Consumers Power District represents the following utilities: 
• IA: Akron, Auburn, Stanhope 

 
• MN: Grove City, Lake Crystal, Medelia, New Ulm, Truman, Tyler 

 
• SD: Arlington, Aurora, Bryant, Colman, Estelline, Groton, Hecla, Howard, Langford, Madison, McLaughlin, Miller, 

Parker, Plankinton, Tyndall, Volga, Wessington Springs, White 
 

3. Minnesota Municipal Power Agency 
• Anoka, Arlington, Brownton, Buffalo, Chaska, East Grand Forks, Elk River, Le Seur, North St. Paul, Olivia, 

Shakopee and Winthrop 
 

NOTE: Shakopee reports data individually 
 

4. Minnkota Power Cooperative represents the following utilities: 
• MN: City of Alvarado, Bagley Public Utilities, Baudette Municipal Utilities, Beltrami Electric Cooperative, Fosston 

Municipal Utilities, Hawley Municipal Utilities, North Star Electric Cooperative, Red River Valley Power Association, 
Roseau Electric Cooperative, Roseau Municipal Utilities, Stephen (City of) Municipal Utilities, Thief River Falls Municipal 
Utilities, Warren Municipal Utilities, and Wild Rice Electric Cooperative.  

 
 

5. Efficiency Smart represents the following utilities: 
• DE: Clayton, Middleton, Milford, New Castle, Newark, and Seaford. 
 
• OH: Beach City, Bowling Green, Brewster, Columbiana, Edgerton, Eldorado, Elmore, Galion, Georgetown, Glouster, 

Jackson Center, Lakeview, Minster, Montpelier, Napoleon, Newton Falls, Oberlin, St. Mary’s, Versailles, Wadsworth, 
and Wellington. 

 
6. Focus on Energy represents the following investor owned utilities: 

• Alliant Energy, Madison Gas & Electric, We Energies, Wisconsin Public Service, and Xcel Energy 
 
• For a complete list of participating municipal and electric cooperative utilities check the website: 

www.focusonenergy.com/about/participating-utilities 
 

http://www.focusonenergy.com/about/participating-utilities
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Partner Contact Directory 
The table below provides additional information to help connect with energy efficiency program sponsors and find out more information about their incentive 
programs.  

 

State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

AZ Salt River 
Project Woody, Les les.woody@srpnet.com 602-236-4474 602-264-3108 http://savewithsrp.com 

AR AEP 
SWEPCO 

Tomlinson, 
Kent kbtomlinson@aep.com 479-973-2442 888-266-3130 https://www.swepcosavings.com/#/residential/residential-improvement-incentives 

AR CenterPoint 
Energy Pierce, Kirk timothy.pierce@centerpointenergy.com 501-377-4646 888-498-0409 http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-

programs-rebates/heating-system-rebates?sa=ar 

AR Entergy 
Arkansas Jeter, Denice TJeter@entergy.com 501-377-3686 877-212-2420 http://www.entergyarkansas.com/homeappliances 

CA Anaheim 
Public Utilities Not provided Not provided Not provided 714-939-9020 https://www.anaheim.net/936/Energy-Rebates-Programs 

CA 
Burbank 
Water & 
Power 

Kulkarni, 
Kapil kkulkarni@burbankca.gov 818-238-3792 818-238-3730 https://www.burbankwaterandpower.com/conservation/residential-rebates-and-

services/residential-rebates 

CA 
Glendale 
Water & 
Power 

Garcia, 
Herbert hgarcia@glendaleca.gov 818-551-3080 818-548-3300 http://www.glendaleca.gov/smart-home-rebate-program 

CA 

Los Angeles 
Department of 

Water & 
Power 

(LADWP) 

McKay-
Martin, Leslie Leslie.McKay-Martin@ladwp.com 213-367-3614 855-665-9469 http://www.ladwp.com/epm 

CA 
Modesto 
Irrigation 
District 

Hondeville, 
Bob bobho@mid.org 209-526-7373 Not provided http://www.mid.org/rebates/default.html 

CA 

Pacific Gas 
and Electric 
Company 
(PG&E) 

Tiell, Oriana oriana.tiell@pge.com 415-973-4148 800-933-9555 https://www.pge.com/rebates 

CA Roseville 
Electric Not provided Not provided Not provided 916-797-6937 https://www.roseville.ca.us/cms/One.aspx?portalId=7964922&pageId=9028918 

CA 

Sacramento 
Municipal 

Utility District 
(SMUD) 

Braas, Ryan ryan.braas@smud.org 916-732-5429 1-844-307-
0443 https:/smudenergystore.com 

Robertson, 
Paula paula.robertson@smud.org 916-732-5429 916-732-7550 https://smudenergystore.com 

http://savewithsrp.com/
https://www.swepcosavings.com/#/residential/residential-improvement-incentives
http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-programs-rebates/heating-system-rebates?sa=ar
http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-programs-rebates/heating-system-rebates?sa=ar
http://www.entergyarkansas.com/homeappliances
https://www.anaheim.net/936/Energy-Rebates-Programs
https://www.burbankwaterandpower.com/conservation/residential-rebates-and-services/residential-rebates
https://www.burbankwaterandpower.com/conservation/residential-rebates-and-services/residential-rebates
http://www.glendaleca.gov/smart-home-rebate-program
http://www.ladwp.com/epm
http://www.mid.org/rebates/default.html
https://www.roseville.ca.us/cms/One.aspx?portalId=7964922&pageId=9028918
https://smudenergystore.com/
https://smudenergystore.com/
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State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

CA 
San Diego 
Gas and 
Electric 

Bauer-
Spector, 
Nathan 

nbauer-spector@semprautilities.com 619-888-4087 800-644-6133 https://www.sdge.com/rebates 

CA SoCalGas Bringas, 
Harvey hbringas@semprautilities.com 562-803-7423 888-431-2226 https://www.socalgas.com/save-money-and-energy/rebates-and-incentives/natural-

gas-appliance-rebates 

CA Southwest 
Gas Apo, Celine celine.apo@swgas.com 702-876-7149 800-654-2765 Not provided 

CA 
Turlock 

Irrigation 
District 

Not provided Not provided 209-883-8342 209-883-8342 http://www.tid.org/for-home/rebates/energy-efficiency-rebates 

CO 
Colorado 
Springs 
Utilities 

Gordon, 
Melodee mdgordon@csu.org 719-668-7451 719-668-4800 https://www.csu.org/pages/heatingrebate.aspx 

CO Fort Collins 
Utility 

Schroers, 
Lisa lschroers@fcgov.com 970-416-2032 970-212-2900 http://www.fcgov.com/conservation/res-washer.php 

CO 
Loveland 

Water and 
Power 

Pruett, Hope hope.pruett@cityofloveland.org 970-962-3550 877-981-1893 https://efficiencyworksstore.com/ 

CO Longmont 
Power & Light Not provided Not provided Not provided 877-981-1888 https://efficiencyworksstore.com/ 

CO 
Platte River 

Power 
Authority 

Perry, Adam perrya@prpa.org 970-226-4000 877-981-1888 https://efficiencyworksstore.com/ 

CT Eversource 
(CT) Pernia, Jesus Jesus.Pernia@eversource.com 860-665-5331 877-WISE-

USE http://www.energizect.com/your-home/solutions-list/high-efficiency-heating-cooling 

CT 
The United 
Illuminating 
Company 

Guarino, 
Sharon sharon.guarrino@uinet.com 203-499-3191 877-WISE-

USE http://www.energizect.com/your-home/solutions-list/high-efficiency-heating-cooling 

DC 
DC 

Sustainable 
Energy Utility 

Trepagnier, 
Cal ctrepagnier@dcseu.com 202-677-4802 855-MY-

DCSEU http://dcseu.com/for-my-home/home-heating 

DE Efficiency 
Smart 

Nyeste, 
Steven snyeste@efficiencysmart.org Not provided Not provided http://www.efficiencysmart.org/for-your-home/efficient-product-rebates 

GA 
Greystone 

Power 
Corporation 

Musgrove, 
Paula paula.musgrove@greystonepower.com 770-370-2070 Not provided https://www.greystonepower.com/rebates 

GA 

Jackson 
Electric 

Membership 
Corporation 

Queen, 
Christy cqueen@jacksonemc.com 706-367-6209 800-462-3691 http://www.jacksonemc.com/heat-pump-rebate 

HI Hawaii Energy Gingerich, 
Burk Burk.Gingerich@Honeywell.com 808-237-6858 808-537-5577 https://hawaiienergy.com/for-homes/rebates/hvac 

https://www.sdge.com/rebates
https://www.socalgas.com/save-money-and-energy/rebates-and-incentives/natural-gas-appliance-rebates
https://www.socalgas.com/save-money-and-energy/rebates-and-incentives/natural-gas-appliance-rebates
http://www.tid.org/for-home/rebates/energy-efficiency-rebates
https://www.csu.org/pages/heatingrebate.aspx
http://www.fcgov.com/conservation/res-washer.php
https://efficiencyworksstore.com/
https://efficiencyworksstore.com/
https://efficiencyworksstore.com/
http://www.energizect.com/your-home/solutions-list/high-efficiency-heating-cooling
http://www.energizect.com/your-home/solutions-list/high-efficiency-heating-cooling
http://dcseu.com/for-my-home/home-heating
http://www.efficiencysmart.org/for-your-home/efficient-product-rebates
https://www.greystonepower.com/rebates
http://www.jacksonemc.com/heat-pump-rebate
https://hawaiienergy.com/for-homes/rebates/hvac
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State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

IA Alliant Energy Sempf, Kurt kurtsempf@alliantenergy.com (Kurt) 319-786-
4118 866-255-4268 http://alliantenergy.com/rebates 

IA Black Hills 
Energy Not provided Not provided Not provided 888-567-0799 https://www.blackhillsenergy.com/save-money-energy/rebate-information/iowa-gas-

residential-rebates 

IA 

Central Iowa 
Power 

Cooperative 
(representing 
11 utilities) 

Erickson, 
Paul paul.erickson@cipco.net 319-734-4330 800-362-2154 https://www.cipco.net/content/meet-our-members 

IA Linn County 
REC 

Christensen, 
Joe jchristensen@linncountyrec.com 319-377-1587 800-332-5420 http://www.linncountyrec.com/save-energy-and-money/incentives/ 

IA MidAmerican 
Energy 

Moser, 
Amber almoser@midamerican.com 563-333-8049 877-932-0616 Not Provided 

IA, MN, 
ND, SD 

Missouri River 
Energy 

Services 
(representing 
61 utilities) 

Fisher, Lisa lisa.fischer@mrenergy.com 800-678-4042 Not provided http://www.brightenergysolutions.com/ 

IA, MN, 
SD 

Heartland 
Consumers 

Power District 
(representing 

18 
communities) 

Hyland, Ann ahyland@hcpd.com 605-256-6539 Not provided http://www.hcpd.com/energy-efficiency/home/ 

IL Ameren 
Illinois 

Perry, Debra  
(Residential) dperry2@ameren.com 309-677-5078 866-838-6918 http://amerenillinoissavings.com/for-my-home/explore-incentives 

Mrozowski, 
Agnes  

(Commercial) 
AMrozowski@ameren.com 217-535-5028 866-800-0747 http://www.actonenergy.com/business  

IL ComEd DeBlasio, 
Andrew andrew.deblasio@comed.com 630-576-6917 855-433-2700 https://www.comed.com/WaysToSave/ForYourHome/Pages/SmartThermostatRebat

es.aspx 

IL MidAmerican 
Energy 

McCammant, 
Dave DJMcCammant@midamerican.com 563-333-8864 800-894-9599 https://www.midamericanenergy.com/il-residential-equipment 

IN 
Indiana 

Michigan 
Power 

Not provided Not provided Not provided 855-231-5274 https://www.electricideas.com/home/home-energy-products-program/ 

IN Indianapolis 
Power & Light Kritzer, Nicole nicole.kritzer@aes.com 317-829-7738 Not provided http://www.iplpower.com/rebates 

http://alliantenergy.com/rebates
https://www.blackhillsenergy.com/save-money-energy/rebate-information/iowa-gas-residential-rebates
https://www.blackhillsenergy.com/save-money-energy/rebate-information/iowa-gas-residential-rebates
https://www.cipco.net/content/meet-our-members
http://www.linncountyrec.com/save-energy-and-money/incentives/
http://www.brightenergysolutions.com/
http://www.hcpd.com/energy-efficiency/home/
http://amerenillinoissavings.com/for-my-home/explore-incentives
http://www.actonenergy.com/business
https://www.comed.com/WaysToSave/ForYourHome/Pages/SmartThermostatRebates.aspx
https://www.comed.com/WaysToSave/ForYourHome/Pages/SmartThermostatRebates.aspx
https://www.midamericanenergy.com/il-residential-equipment
https://www.electricideas.com/home/home-energy-products-program/
http://www.iplpower.com/rebates


ENERGY STAR® Summary of HVAC & Smart Thermostat Programs – August 2019 

Page 22 of 24 

                              

 
 

State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

IN 
Vectren 
Energy 
Delivery 

Smith, 
Audrey Audrey.smith@centerpointenergy.com 812-491-4246 866-240-8476 https://www.vectren.com/savings/in-home/rebates 

LA AEP 
SWEPCO Franklin, C cefranklin@aep.com 318-673-3514 Not provided https://www.swepco.com/save/residential/programs/SmartThermoRules.aspx 

LA CLECO Sewell, Jaci Jaci.sewell@cleco.com 985-867-4664 833-373-6842 https://www.cleco.com/energy-efficiency-programs 

LA Entergy 
Louisiana 

Krueger, 
Michelle entergysolutionsla@entergy.com Not provided 844-829-1300 http://entergy-louisiana.com/energy_efficiency/ 

MA 
Mass Save 

(representing 
8 utilities) 

Krasowsky, 
Daniel daniel.krasowsky@lmco.com 508-460-0795 

877-ESTAR 4 
U     

(877-378-
2748) 

http://www.masssave.com/en/residential/lighting-and-appliances 

MD Baltimore Gas 
& Electric Bayes, Amey Amey.L.Bayes@bge.com 410-470-1101 877-685-7377 http://www.BGESmartEnergy.com 

MD Delmarva 
Power Banks, Dollie dwbanks@pepco.com 202-872-7976 866-353-5799 http://homeenergysavings.pepco.com/appliance-rebate-program 

MD 
Potomac 

Electric Power 
Company 
(Pepco) 

Banks, Dollie dwbanks@pepco.com 202-872-7976 866-353-5799 http://homeenergysavings.pepco.com/appliance-rebate-program 

MD 

Potomac 
Edison 

(FirstEnergy 
utility) 

Williams, 
Nicole nwilliams@firstenergycorp.com 330-384-4532 Not provided https://energysavemd-home.com/hvac/  

MD 

Southern 
Maryland 
Electric 

Cooperative 
(SMECO) 

Raley, 
Jennifer jennifer.raley@smeco.coop 301-274-1801 877-818-4094 https://www.smeco.coop/save-energy-and-money/appliances 

MD Washington 
Gas 

Downs, 
Monica Mdowns@Washgas.com 703-750-4168 833-286-0860 https://www.washingtongas.com/business-owners/savings/rebates#maryland 

MN Alexandria 
Light & Power Gesell, Vicki vgesell@alputilities.com 320-763-6501 Not provided http://www.alputilities.com/residential/rebates.php 

MN 

Minnesota 
Municipal 

Power Agency 
(MMPA) 

(representing 
11 utilities) 

Lillyblad, Kim kim.lillyblad@avantenergy.com 612-252-6523 Not provided http://mmpa.org/conservation/we-save-home/ 

MN 

Minnkota 
Power 

Cooperative 
(representing 
12 utilities) 

Fletcher, 
Vicky vickyrf@gvtel.com 218-694-2300 Not provided http://www.minnkota.com/powersavers.html 

https://www.vectren.com/savings/in-home/rebates
https://www.swepco.com/save/residential/programs/SmartThermoRules.aspx
https://www.cleco.com/energy-efficiency-programs
http://entergy-louisiana.com/energy_efficiency/
http://www.masssave.com/en/residential/lighting-and-appliances
http://www.bgesmartenergy.com/
http://homeenergysavings.pepco.com/appliance-rebate-program
http://homeenergysavings.pepco.com/appliance-rebate-program
https://energysavemd-home.com/hvac/
https://www.smeco.coop/save-energy-and-money/appliances
https://www.washingtongas.com/business-owners/savings/rebates#maryland
http://www.alputilities.com/residential/rebates.php
http://mmpa.org/conservation/we-save-home/
http://www.minnkota.com/powersavers.html
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State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

MN Shakopee 
Public Utilities 

Ambach, 
Julie jambach@shakopeeutilities.com 952-233-1531 Not provided http://spucweb.com/ 

MO City Utilities of 
Springfield Shaefer, Cara Cara.Shaefer@cityutilities.net 417-831-8348 417-874-8200 https://www.cityutilities.net/save/residential/ 

MS CenterPoint 
Energy Barq, Olivia Olivia.Barq@centerpointenergy.com 601-709-2560 Not provided http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-

programs-rebates/heating-system-rebates?sa=ms 

MS Mississippi 
Power 

LaFleur, 
Sabrina waytosave@mississippipower.com 228-867-1190 800-760-4952 http://www.mississippipower.com/my-home/save-energy/in-home-audits.cshtml 

NC 

Public Works 
Commission 
of the City of 
Fayetteville 

O'Connor, 
Maureen maureen.oconnor@faypwc.com 910-223-4953 910-483-1382 http://www.faypwc.com/residential-programs/ 

NM New Mexico 
Gas Company Harder, Robin rharder@nmsaves.com 505-440-7548 877-501-7835 https://www.nmgcgetrebates.com/smart-thermostat 

NM 

Public Service 
Company of 
New Mexico 

(PNM) 

Murphy, Ariel Ariel.Murphy@PNM.com 505-241-4420 866-678-5163 https://www.pnm.com/coolrebate 

NY Con Edison 
Company 

Tsukada, 
Katelyn TSUKADAK@coned.com 800-430-9505 800-430-9505 https://www.coned.com/rebates 

OH AEP Ohio Gilliland, 
Deanna dmgilliland@aep.com 740-384-7996 866-997-3578 www.AEPOhio.com/Rebates 

OH Columbia Gas 
of Ohio 

Rausch, 
Christine Crausch@NiSource.com 614-460-4630 Not provided https://www.columbiagasohio.com/IES 

Andrews, 
Adrian aandrews@nisource.com 614-460-4783 800-952-3037 http://www.columbiagasohio.com/WarmChoice 

Stredney, 
Ryan rstredney@nisource.com 614-460-4631 Not provided  ColumbiaGasOhio.com/SCC 

OH 
Dayton Power 

& Light 
Company 

Lyle Garrison lyle.garrison@dplinc.com 937-331-4028 800-433-8500 https://www.dpandl.com/save-money/residential/smart-thermostats-for-your-home 

OH Efficiency 
Smart 

Nyeste, 
Steven snyeste@efficiencysmart.org Not provided Not provided http://www.efficiencysmart.org/for-your-home/efficient-product-rebates 

OH 
Vectren 
Energy 
Delivery 

Barrett, Kirk Kirk.Barrett@centerpointenergy.com 937-291-7134 866-240-8476 https://www.vectren.com/savings/oh-home/home-heating-rebates 

OK CenterPoint 
Energy Slater, Robin robin.slater@centerpointenergy.com 580-250-5426 888-498-0409 http://www.centerpointenergy.com/heatingrebate 

OK 

Public Service 
Company of 
Oklahoma 

(PSO) 

Rowland, 
Kerry krrowland@aep.com 918-599-2657 877-776-1366 http://www.powerforwardwithpso.com/my-business/ 

Puyear, Lisa ldpuyear@aep.com 918-599-2656 888-776-1366 http://PowerForwardwithPSO.com 

OR Consumers 
Power, Inc 

Energy 
Services info@cpi.coop 541-929-8520 541-929-3124 http://www.cpi.coop/rebate/ 

http://spucweb.com/
https://www.cityutilities.net/save/residential/
http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-programs-rebates/heating-system-rebates?sa=ms
http://www.centerpointenergy.com/en-us/residential/save-energy-money/efficiency-programs-rebates/heating-system-rebates?sa=ms
http://www.mississippipower.com/my-home/save-energy/in-home-audits.cshtml
http://www.faypwc.com/residential-programs/
https://www.nmgcgetrebates.com/smart-thermostat
https://www.pnm.com/coolrebate
https://www.coned.com/rebates
https://www.columbiagasohio.com/IES
http://www.columbiagasohio.com/WarmChoice
https://www.dpandl.com/save-money/residential/smart-thermostats-for-your-home
http://www.efficiencysmart.org/for-your-home/efficient-product-rebates
https://www.vectren.com/savings/oh-home/home-heating-rebates
http://www.centerpointenergy.com/heatingrebate
http://www.powerforwardwithpso.com/my-business/
http://powerforwardwithpso.com/
http://www.cpi.coop/rebate/
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State Utility Contact 
Name Email Phone Customer 

Hotline Efficiency Program Web Address 

OR Entergy Trust 
of Oregon Not provided residential@energytrust.org Not provided 866-368-7878 https://www.energytrust.org/incentives/smart-thermostats/ 

PA Central 
Electric Co-Op 

Hensley, 
Laura lhensley@central.coop 800-521-0570 

ext 2132 800-521-0570 https://www.central.coop/content/appliance-rebate-program 

PA PECO Wheatley, 
Karen karen.wheatley@exeloncorp.com 215-841-6146 888-5-PECO-

SAVE http://www.peco.com/rebates 

PA PPL Electric 
Utilities 

Diehl, Jessica Jadiehl@pplweb.com 484-634-3022 1-877-486-
9204 https://pplelectricsavings.com/HomeEquipment/Products 

Merenda, 
Mary Ann 

(Smart 
Thermostats) 

makelly-merenda@pplweb.com 484-634-3034 1-877-486-
9204 https://pplelectricsavings.com/Appliance/Products 

PA UGI Electric 
Utilities Murray, Frank fmurray@ugi.com 610-796-3579 844-317-6122 https://www.ugi.com/rebates-for-home/ 

SC 
Dominion 

Energy South 
Carolina, Inc. 

Not provided SCEnergyTeam@DominionEnergySC.c
om Not provided 877-510-7234 http://www.DominionEnergySC.com/hvac 

TX AEP 
SWEPCO Franklin, C cefranklin@aep.com 318-673-3514 Not provided https://www.swepco.com/save/residential/programs/SmartThermoRules.aspx 

TX CenterPoint 
Energy 

Pooley, 
Austin austin.pooley@centerpointenergy.com 713-207-5155 Not provided https://www.centerpointenergy.com/en-us/residential/save-energy-money/electric-

efficiency-programs?sa=ho 

VA Columbia Gas 
of Virginia Dix, Carla warmwise@columbiagasva.com 804-777-3077 877-623-5065 http://www.WarmWiseVA.com 

VT Efficiency 
Vermont 

Pugliese, 
Jenna JPugliese@efficiencyvermont.com 802-540-7802 888-921-5990 https://www.efficiencyvermont.com/rebates 

WA 
Bonneville 

Power 
Administration 

Murphy, 
David E demurphy@bpa.gov 503-230-3542 Not provided https://www.bpa.gov/EE/Sectors/Residential/Pages/default.aspx 

WA Clark Public 
Utilities 

DePetris, 
Deborah DDePetris@clarkpud.com 360-992-3279 360-992-3355 https://www.clarkpublicutilities.com/residential-customers/reduce-energy-waste-and-

lower-your-bill/all-rebates-incentives-and-low-interest-loans/weatherization-program/ 

WA 
Puget Sound 

Energy 
(Electric) 

Mulvenon, 
Holly holly.mulvenon@pse.com 425-424-6503 888-562-1482 http://www.pse.com/thermostats 

WA Snohomish 
County PUD Olson, Hillary hjolson@snopud.com 425-783-1742 425-783-1700 https://smartrewards.snopud.com/ 

WI Focus on 
Energy Warren, Nate nathan.warren@aptim.com 800-762-7077 800-762-7077 http://focusonenergy.com/ 

WV Appalachian 
Power 

Marlowe, 
Kelly kbmarlowe@aep.com 540-985-2988 888-261-4567 http://takechargewv.com/residential/products.aspx 

 

https://www.energytrust.org/incentives/smart-thermostats/
https://www.central.coop/content/appliance-rebate-program
http://www.peco.com/rebates
https://pplelectricsavings.com/HomeEquipment/Products
https://pplelectricsavings.com/Appliance/Products
https://www.ugi.com/rebates-for-home/
http://www.dominionenergysc.com/hvac
https://www.swepco.com/save/residential/programs/SmartThermoRules.aspx
https://www.centerpointenergy.com/en-us/residential/save-energy-money/electric-efficiency-programs?sa=ho
https://www.centerpointenergy.com/en-us/residential/save-energy-money/electric-efficiency-programs?sa=ho
http://www.warmwiseva.com/
https://www.efficiencyvermont.com/rebates
https://www.bpa.gov/EE/Sectors/Residential/Pages/default.aspx
https://www.clarkpublicutilities.com/residential-customers/reduce-energy-waste-and-lower-your-bill/all-rebates-incentives-and-low-interest-loans/weatherization-program/
https://www.clarkpublicutilities.com/residential-customers/reduce-energy-waste-and-lower-your-bill/all-rebates-incentives-and-low-interest-loans/weatherization-program/
http://www.pse.com/thermostats
https://smartrewards.snopud.com/
http://focusonenergy.com/
http://takechargewv.com/residential/products.aspx
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