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2006 ENERGY STAR® HVAC BEST PRACTICES

MARKETING LANGUAGE

Educate consumers about energy-efficient heating and cooling equipment, proper sizing and installation, and associated home improvements, and encourage them to get a copy of the U.S. Environmental Protection Agency’s (EPA) Guide to Energy-Efficient Heating and Cooling, which is available at www.energystar.gov/hvacguide or 1-888-STAR-YES (1-888-782-7937). The following messaging is available to assist your year-round HVAC marketing efforts. The messaging is designed to be used as-is or to be tailored to suit your individual marketing and communications needs. 

Feel free to use the 2006 ENERGY STAR Cool Your World Campaign marketing language for any of your HVAC-related marketing and communications efforts found at www.energystar.gov/nationalcampaigns under ENERGY STAR Cool Your World Campaign: Summer 2006.  You’ll also find the ENERGY STAR Home Sealing and ENERGY STAR Duct Sealing brochures under HVAC Best Practices Communications Support, accessible from the same link.
HVAC Products and “Best Practices” Sample Copy:


· [Company name] is joining with the U.S. Environmental Protection Agency to encourage Americans to cool [warm] their homes smartly with properly sized and installed ENERGY STAR qualified cooling [heating] equipment to save energy, stay comfortable, and help protect our environment. 
· The average home spends $1,500 a year on energy bills, nearly half of which goes to heating and cooling. There are steps you can take in your home to save energy and money – improving your home’s comfort and reducing the risks of global warming. To learn more, get EPA’s Guide to Energy-Efficient Heating and Cooling, by visiting www.energystar.gov/hvacguide.

· Properly sized, installed, and regularly maintained energy-efficient heating and cooling equipment, along with properly sealed ducts, can save homeowners as much as 20 percent on annual energy costs.

· [According to the U.S. Environmental Protection Agency,] if just one home in 10 bought properly sized and installed ENERGY STAR qualified heating and cooling equipment, the change would prevent over 17 billion pounds of greenhouse gas emissions. 
· To talk about proper sizing:

When it comes to heating and cooling equipment, bigger isn’t always better. If the unit is too large for your home, it will not operate efficiently, your home will not be as comfortable, and you will likely experience higher energy bills. 

· To talk about quality installation:

It is very important to get the right-sized cooling [heating] system for your home and have it installed properly, so your new investment will deliver on its full energy-performance potential. [Improper installation can cause an average of a 30 percent loss in new systems’ energy efficiency.] Quality installation checklists are available in EPA’s Guide to Energy-Efficient Heating and Cooling. Find the Guide online at www.energystar.gov/hvacguide.
· To talk about finding the right contractor:

To find a professional who knows how to properly size, install, and maintain your equipment, look for technicians with NATE certification (find one at www.natex.org). For more helpful tips, see EPA’s Guide to Energy-Efficient Heating and Cooling, available at www.energystar.gov/hvacguide.

· To talk about home sealing:
Find and seal air leaks that cause drafts and make your cooling [heating] system work overtime. You or a licensed contractor can follow ENERGY STAR Home Sealing recommendations to tighten your home’s “envelope" – outer walls, ceiling, windows, and floor. To learn more, visit www.energystar.gov/hvacguide and get EPA’s Guide to Energy-Efficient Heating and Cooling. You can also view the ENERGY STAR Home Sealing brochure, available at http://www.energystar.gov/ia/partners/promotions/ESHomeSealingBrochure.pdf .
· To talk about duct sealing:

If you experience uneven temperatures in parts of your home, even when your central air [furnace] is on, call in a contractor to inspect your ducts. They may need to be sealed and insulated to better deliver air throughout your living space and to prevent loss of cooled [heated] air to areas between walls, ceilings, and floors. For more information, get EPA’s Guide to Energy-Efficient Heating and Cooling by visiting www.energystar.gov/hvacguide. You can also view the ENERGY STAR Duct Sealing brochure, available at http://www.energystar.gov/ia/products/heat_cool/ducts/DuctSealingBrochure04.pdf .
· To talk about the importance of regular maintenance:

Dirt and neglect are the primary causes of cooling [heating] system failure. Clean or change the air filter in your heating and cooling system according to the filter’s instructions, generally once a month. Keep it clean to keep it efficient. Schedule an annual maintenance check-up now with a licensed contractor to ensure your system is operating efficiently and safely – check-ups can identify problems early. For more information on proper maintenance, get EPA’s Guide to Energy-Efficient Heating and Cooling at www.energystar.gov/hvacguide.
· To talk about the link between energy use and the environment: 

The energy used in the average home can produce twice as many greenhouse gas emissions as the average car. The leading source of greenhouse gas emissions is energy production. Whenever you turn on a light, do a load of laundry, or run your air conditioner, the electricity generated by burning fossil fuels (such as coal and oil) releases greenhouse gas emissions into our air. Using less energy is important for our environment now and into the future. When you choose ENERGY STAR qualified [products], you cut your home’s energy use and help reduce the risks of global warming.

· To talk about a price premium: 

When buying new equipment, think of your purchase as having two price tags – what you pay at the register and what it will cost to operate that product over its lifetime.  You may pay a little more up front for the most energy-efficient equipment, but the payback in lower energy bills will always be worth it. 

· Alternative: 

It’s important to remember that when you purchase a product that runs on energy, there are two price tags: what you pay up-front and what you pay [in energy costs] to operate that product over its lifetime. [You may pay a little more up front, but] purchasing an ENERGY STAR qualified [product] is a smart investment, resulting in lower energy bills.  

Putting ENERGY STAR in Context: 
· ENERGY STAR defined: 
[Make a choice you can believe in.] An ENERGY STAR qualified [product] prevents greenhouse gas emissions by meeting strict energy efficiency guidelines set by the U.S. Environmental Protection Agency (EPA) and the U.S. Department of Energy (DOE).  [Visit www.energystar.gov to learn about more than 40 additional categories of products that can make a big difference in our world]. 

· Alternative: When you see the ENERGY STAR on a product, you can trust that it meets [prevents greenhouse gas emissions by meeting] strict energy efficiency….”

· When you choose a product that has earned the [U.S.] government’s ENERGY STAR, you choose a product that will save you energy and money. And because using less energy means less greenhouse gas emissions in our air, you also help protect our environment.

Programmable Thermostat Sample Copy:

· When used properly with its four pre-programmed settings for weekdays and weekends, a programmable thermostat that has earned the ENERGY STAR keeps your home cool [warm] when you need it and can save you about $100 every year in energy costs. 
· Let your ENERGY STAR qualified programmable thermostat remember to adjust your home’s temperature when you leave for work, get home, or go to sleep. 
· A programmable thermostat offers the most energy-saving potential for your home of any thermostats on the market today. Visit [Partner name or Web site] to see our complete line of [find out about special offers on] ENERGY STAR qualified programmable thermostats.
· The key to maximizing your energy savings with your programmable thermostat is to consistently maintain a programmed temperature difference for your weekday and weekend routines. When you’re planning to be away for an extended time, use the hold or “vacation” feature to raise [lower] the temperature in your home without erasing the pre-programmed settings. See your product manual for specific directions.

· On overriding settings: 

ENERGY STAR qualified programmable thermostats come with four pre-programmed settings for weekdays and weekends. Every time you override these settings and lower [raise] the degrees, you use more energy and may end up paying more on your energy bill.

· On installation: 

Make sure you install your new ENERGY STAR qualified programmable thermostat away from heating or cooling registers, appliances, lighting, doorways, skylights, and windows, and areas that receive direct sunlight or drafts. Interior walls are best.  This will help your thermostat to accurately read your home’s temperature. [To learn more about the proper installation of ENERGY STAR qualified programmable thermostats, visit (Partner Web site).]
· [According to the U.S. Environmental Protection Agency,] setting your thermostat lower [higher] than you want it to make it cool [heat] faster does not work and only wastes energy. Cooling [Heating] systems put out the same amount of cold [warm] air no matter what temperature the thermostat is set at. Setting your thermostat lower [higher] to make it work faster will simply cause your cooling [heating] system to run longer.

· When buying an ENERGY STAR qualified programmable thermostat, you have the choice of different models for programming flexibility:

· 7-day model: program a different temperature schedule every day of the week

· 5+2-day model: set the same schedule every weekday and another for the weekend

· 5+1+1-day model: program the same weekday schedule and a different schedule for both Saturday and Sunday

· It can be confusing to know when it makes sense to readjust your home’s temperature for energy-savings – when you take a quick nap, run an errand for an hour or two, or leave for the work day?  It is less effective to adjust your thermostat for short periods of time, and a lot to remember!  The best way to save energy is to keep the programmable thermostat set at energy-saving temperatures for longer periods of time, such as during the day when no one is home and overnight, when everyone is sleeping.

· On heat pumps: 

If you have a heat pump, you may require a special ENERGY STAR qualified programmable thermostat in order to maximize your energy savings year-round.  Talk to your retailer or HVAC contractor for the details before selecting your thermostat. 

· Many programmable thermostats offer additional features. To learn more, visit the ENERGY STAR Programmable Thermostat Web page.

Central Air Conditioner Sample Copy:

[Note: use this disclaimer language when advertising the ENERGY STAR mark on split-system central air conditioners, as many units do not meet ENERGY STAR guidelines unless installed with the matching coil: "This product meets ENERGY STAR requirements when used with the appropriate coil. Ask your dealer for details."]  

· If your central air conditioner is more than 12 years old and needs replacing, specify one that has earned the ENERGY STAR. ENERGY STAR qualified models use less energy, making them cheaper to operate. And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.
· Central air conditioners that have earned the ENERGY STAR have a higher Seasonal Energy Efficiency Ratio (SEER) than standard models. The higher the SEER, the greater the level of efficiency. Visit [Partner name or Web site] to see our complete line of [find out about special offers on] ENERGY STAR qualified central air conditioners.
· Right sizing:
Size matters! Many people buy a central air conditioner that is too large, thinking it will provide better cooling. However, an oversized central air conditioner not only wastes energy – it is actually less effective in removing humidity from the air. To find a contractor who will install the right-sized unit for your home, get EPA’s Guide to Energy-Efficient Heating and Cooling by visiting www.energystar.gov/hvacguide.
Heat Pump Sample Copy:

General:

· ENERGY STAR qualified heat pumps use less energy than standard cooling equipment available today. To see our complete line of [find out about special offers on] ENERGY STAR qualified heat pumps, visit [Partner name or Web site].
· If your heat pump is more than 12 years old, consider replacing it with newer, more efficient equipment. And remember, high efficiency levels begin with ENERGY STAR. 
· Before selecting a thermostat for your heat pump, talk to your retailer or HVAC contractor. Heat pumps may require a special ENERGY STAR qualified programmable thermostat in order to maximize your energy savings year-round. 
· In addition to the ENERGY STAR label, asking the right questions of your contractor and making sure your heat pump is properly sized and installed are also important elements to ensure that it performs at optimal efficiency. To learn more, visit www.energystar.gov/hvacguide and get the EPA’s Guide to Energy-Efficient Heating and Cooling.
Air-Source (Electric) Heat Pumps:

· Electric heat pumps use less energy than standard new cooling [heating] equipment –helping you save money on your energy bills while protecting the environment at the same time.

Geothermal Heat Pumps:

· If you’re building a new home, consider installing an ENERGY STAR qualified geothermal heat pump. They’re quieter and more energy-efficient than new conventional cooling equipment, which saves you money on your energy bills and provides a quick return on your investment.  

Furnace Sample Copy:

· ENERGY STAR qualified furnaces use advanced technology to deliver higher efficiency than standard new furnaces available today. Visit [Partner name or Web site] to see our complete line of [find out about special offers on] ENERGY STAR qualified furnaces.
· [One in four furnaces in U.S. homes today is more than 20 years old.] If your furnace is more than 15 years old, consider replacing it with one that has earned the ENERGY STAR. ENERGY STAR qualified models use less energy than standard furnaces. And because using less energy means less greenhouse gas emissions from power plants, ENERGY STAR is better for our environment, too.
· In addition to the ENERGY STAR label, it is very important to get the right-sized furnace for your home and have it installed properly. To learn more, get the EPA’s Guide to Energy-Efficient Heating and Cooling by visiting www.energystar.gov/hvacguide.
Boiler Sample Copy:

· Boilers that have earned the ENERGY STAR have higher Annual Fuel Utilization Efficiency (AFUE) ratings. The higher the AFUE, the greater the level of efficiency.

· If your boiler is more than 15 years old, consider replacing it with one that has earned the ENERGY STAR. ENERGY STAR has set high efficiency guidelines for boilers. To see our complete line of [find out about special offers on] ENERGY STAR qualified boilers, visit [Partner name or Web site].
· High efficiency begins with ENERGY STAR. Proper sizing and quality installation are also important elements to ensure that your new boiler will deliver on its full energy-performance promise. To learn more, get the EPA’s Guide to Energy-Efficient Heating and Cooling. It’s available online at www.energystar.gov/hvacguide.
