
 
 
 
 
 
 
 
Mr. Richard Karney 
Department of Energy 
ENERGY STAR Window Program 
Fax:  (202) 586-4617 
E-mail:  richard.karney@ee.doe.gov 
 
Re:  ENERGY STAR Window Proposed Revisions 
 
Dear Mr. Karney; 
 
I am the Branch Manager of Arch Aluminum in Youngsville, North Carolina.   This letter 
represents the position of the 83 managers and employees at this branch. 
 
Arch, a multi-branch national company, is one of the largest fabricator and supplier of glass 
products to the US construction market.  As a major supplier of glass products (pyrolytic and 
sputtered Low-E products) to residential window manufacturers, we have a significant interest in 
the outcome of the ENERGY STAR program. 
 
Based on our experience in handling pyrolytic and sputtered Low-E products, Arch Aluminum 
strongly recommends the following: 
 

Adopt the 4-zone proposal and reject the 3-zone proposal 
Based on the information presented in DOE’s analysis, the 4-zone proposal: 
?? Maintains competition within the glass industry for different types of energy efficient Low-E 
products.  This is good for the marketplace and the economy. 
?? Maintains a marketplace for pyrolytic Low-E products. Pyrolytic Low-E is processed 
comparable to standard float glass products which improves the efficiency and cost of our 
operations.  In contrast, Arch incurs significant internal costs for handling sputtered Low-E 
products.  These costs include equipment upgrades, employee training and specialized handling 
equipment for processing the sensitive coatings.  The costs also includes material waste due to 
the short shelf life of the sputtered Low-E products and quality rejects and remakes due to the 
sensitive coating.  Maintaining a market for pyrolytic Low-E products has a cost benefit to the 
industry and encourages continued investment to advance this technology.  This is good for the 
consumer, the environment and the economy.  
?? Saves more energy.  This has a direct benefit to the consumer and the environment. 
 
 
 
 



 
 
 
 
Based on the above and our position in the residential window industry, Arch/Youngsville  
recommends the adoption of the 4-zone proposal.   
 
Sincerely, 
 
 
Gerald Ashley 
Branch Manager 
 
CC:  Senator Elizabeth Dole  (FAX- 202-224-1100) 
        Senator John Edwards  (FAX- 202-228-1374) 


