Living Direct Comments
Kristen,
Thanks for including me on the distribution list, as per my previous email.
Both options below appear viable to me. However, | believe the superior option to be Method B.

If you recall, we are an appliance retailer and we have in the past manufactured combination washer
dryers. Based on our experience selling these units, they are rarely used as stand-alone dryers. Rather,
the typical customer uses these units to completely wash and dry their load of clothes, without
interruption between the cycles.

With the above in mind, | believe Method B will produce more accurate data that will correlate closer
with the “real-world” use or results experienced by the end users.

Also, will you be in attendance at the EnergyStar Partner Meeting?
Best,

Peter Keller
Director, Product Development
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