Introduction to My ENERGY STAR Account

My ENERGY STAR Account (MESA), the secure Web-based contact database tool, is now available!
MESA was developed to enable ENERGY STAR partners to keep their contact information current
without having to go through EPA.

When personnel or address changes occur in your organization, you can update that information in
MESA so that you do not miss important news and information about ENERGY STAR. In addition, it
can serve as your entry point into the ENERGY STAR Web site and access to key tools and resources
that you regularly use, such as Portfolio Manager, the Homes On-line Submittal Tool, On-line Product
Submittal tool, or the ENERGY STAR logo download function. More features are planned for

expanded capabilities, but for now MESA can be your direct link to keeping us up-to-date so that EPA
can keep you up-to-date.
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Welcome Screen

Once you have logged into the My ENERGY STAR Account tool you will be placed on a customized
Welcome page where you have the ability to view a number of features specific to your partnership
with the ENERGY STAR program. From the Welcome page you can view My ENERGY STAR Tools
which allows you to navigate to other secure applications, including On-line Products Submission
Tool. The Welcome page allows you to Change your Password to easily login later using a customized
password. You can also view your personal contact information, as well as your organization
information to verify it is up to date with the most current information. The tool also allows you the
functionality of easily editing the organization information, as well as viewing all contacts associated
to your organization from the Welcome Screen.

> My EHERGY STAR Account

Welcome My ENERGY STAR Account

Welcome, Robert Shiroma!

My Tools
Navigate di ord-protected

MQEWEV’ ENERGY agues
Wz Zonticl My ENERGY STAR Tools: My Contact Information:

Logo Downloads Mr. Robert Shiroma
Information Homes Online Submittal Taol (Ecit My Contact Information |
Quick Links Onling Product Submittal First Hawaiian Inc.

Portfolio Manager
My Programs
Contact Us Change My Password

User Name RSHIROMA Email Address:
Current Password ’—...... Primary Phone:

Fax
Mew Pas Org ¥ http: fhwew. fhb com EXIT <4
Confirm Password e — | ENEI RL

Resids s Programs:

Save Password hitp: fhevwvw thb comhomes EXIT «
S— Commercial & Industrial Buildings Programs:
hitp: S, EXIT %

ENERGY STAR Quick Links: Lok Uodated TH2E000

ENERGY STAR Home page

ENERGY STAR Awards

EMERGY STAR Business Improvement Leaders

Search for ENERGY STAR Homes Partners
NERGY STAR ial Offer/R Finder

My ENERGY STAR Programis):

Buildings (First Hawaitan Ing
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Edit Your Contact Information

You can update your contact information by selecting the Edit My Contact Information link below
your name on the Welcome page.

My ENERGY STAR Account

Contact ENERGY STAR | Help | Logout
Home = Pariner Resources = My ENERGY STAR Account

Weicome. My ENERGY STAR Account
Welcome, Robert Shiroma!

My Tools
Navigate directly to other ENERGY STAR tools and sites, change your password for your password-protected
MF 4 ENERGY STAR tools, or update contact information for you, your organization, and your colleagues
% My ENERGY STAR Tools: My Contact Information:
My O Logo Downloads Mr. Rohert Shiroma
Information Homes Online Submittal Tool [Ecit My Contact Informati
Quick Links nline Pr t mittal Ei i
Portfolio Manager (Ecit Organization | Visw Contacts)
Iy Programs: P.0. Box 32,000
Honaolulu, HI 96847
CortactUs Change My Password United States
User Name: RSHIROMA Ernail Address: rshiromai@hb. com
Current Password Im— Er\mary Phone: B08-532-9832
ax
New Pagsword: —— Org ‘Web Address: http:ffww fhb.com EXIT &
Confirm Password l—uﬂﬂ ENERGY STAR URL
Residential Homes Programs:
Save Password hitto dhwvvwwr fhb comhomes EXIT 2
Commercial & Industrial Buildings Programs:
hitpciwyvw thi comuildings EXIT
ENERGY STAR Quick Links: Last updated 171 212004
NERGY STAR Hom
ENERGY STAR Awards
EMEDRY STAD Buminanns [ b1 nmdne

You are directed to the Edit My Contact Information page.

Step 1: Prior to updating your contact information, refer to standard Data Entry Conventions by
selecting the Data Entry Conventions link.

Step 2: Update your contact information and select the Submit button.

Note: You will receive a confirmation email that your information has been sent for review and a
subsequent email once it has been approved.
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My ENERGY STAR Account

Edit My Contact Information

Enter or edit your information below and click Submit. Please use the
address information. You may also select an existing address to fill in several form fields.

findicates a required fieid.

4]

| Last Name: W
Prefix: 'Mr—
Suffix: Ii
Title: |7

Role in Organizati Professional Engineer »

|Email Address: rshiroma@fhb.com

IDr select from existing addresses... d

Edit My Contact Information
First Name: Robert

Address 1: [P.0 Box 32,000
Address 2: I
City: |Honolu\u

State: Hawaii 'I
| Country: United States

Zip: [osB47

DOMESTIC (US and Canada)

|Primary Phone: 506 532 9552 ext.
Secondary Phone: 506 525 5101 ext.
Secondary Phone Type: vI
Fax:
INTERNATIONAL (NOT US or Canada)
Primary Phone: ext.
Secondary Phone: ext.
Access to ENERGY STAR Tool(s):
Logo Downloads: € Yes
€ No
Homes Online Submittal Tool: € Yes
€ No
Online Product Submittal: € Yes - Submitter
€ Yes - Data Provider
€ No
My ENERGY STAR Account C Yes
Ovwmer: © No
State Licensed In:
A1l States =l
Alabamea
E
Notes/Reason for Changes:
=l
El
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Edit Organization Information

You can update your organization information by selecting the Edit Organization link below the
Organization Name on the Welcome screen.

Horme > Partne ces » My ENERGY STAR Account
Welcome My ENERGY STAR Account

Welcome, Robert Shiroma!
My Tools

Navigate directly to other ENERGY STAR tools and sites, change your password for your password-protected
mE ENERGY STAR tools, or update contact information for you, your organization, and your colleagues
o My ENERGY STAR Tools: My Contact Information:
by Organization ogo Downloads Mr. R rt Shirom:
Information Homes Online Submittal Tool ontact Infs jon
Quick Links Online Product Subrmittal First Hawaiian Inc.

Portfolio Manager (Edit Organizat vy Contacts’
iy Programs P.O Box 320
Honolulu, Hi 56847

Confect Us Change My Password United States

User Name: REHIROMA Email Address: rshiroma@fhb.com

Current Password li Primary Phone: 808-532-9862

Fax
New Password e Org Web Address: http:/www fhb.com EXIT «
Confirm Password: e ENERG}'{ STAR URL
—___ Residertial Homes Programs:
_ Save Password bttp.ifwww thb comihomes. EXIT
— Commercial & Inclustrial Buildings Programs:
hitp: fhovwvwy thb comuildings EXIT «

ENERGY STAR Quick Links: Last updated 14122004

ENERGY STAR Home page

ENERGY STAR Awards

ENERGY STAR Business Imorovement Leaders

You are directed to the Edit Organization Information page.
Step 1: Prior to updating your organization’s information, refer to standard Data Entry
Conventions by selecting the Data Entry Conventions link.

Step 2: Update your contact information and select the Submit button.

Note: You will receive a confirmation email that your information has been sent for review and a
subsequent email once it has been approved.
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ENERGY STAR Accourd = Edit Or Information

Wiy ENERGY STAR Account
Edit Organization Information

Enter or edit your organization's information below and click Submit. Please use the
for entering address information. You may also select an existing address to fill in several form fields

lindicates a required field

Org Name: First Hawaiian Inc

}Or salect fiom existing addresses. -
| Address 1: [999 Bishop St.
Address 2: |#?U1

City: [Honoluly

State: [mz

| Country: Im
Zip: [e6a13

g:‘%:‘e\f;h [hittp:d e fab. com

DOMESTIC (US and Canada)

I Primary Wlm_lm_ ext.
'_

Phone:

Phone:

Secondary IF |525— W ext.
—
Fax: I— I_ I_

INTERNATIONAL {NOT US and Canada)

| Primary I_ I_I— axt
—

Phone:
Frooven N N B
Fax: |—|—|—

Is organization in compliance with Linking Policy for:
C ial & Industrial Buildi No
ENERGY STAR Commercial & Industrial Weh site URL:

|hitp:df
Labeled Products: No
ENERGY STAR Labeled Products Web site URL:

|http:ss

Residential Homes: No

ENERGY STAR Residential Homes Web site URL:

http: i
Small € Unknown
Business: € yes

(less than
0o sqhy O Mo

Number of

Employees:

Square

Footage:

Building C Yes

Owned: € No

DUNS

Number:

Traded: € Unknown
Cyes
C No

Ticker

Symbol:

Notes/Reason for Changes:
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Change the Organization Name

You can request that your organization name be changed in a few simple steps.

Step 1: From the MESA Welcome screen, select the organization name you wish to change.

Home = Partner Resources > My ENERGY STAR Account

Welcome My ENERGY STAR Account

Welcome, Robert Shiroma!

My Tools
Navigate directly to other ENERGY STAR tools and sites, change your password for your password-protected
MEH{ ENERGY STAR tools, or update contact information for you, your organization, and your colleagues
Iy Contact a
Kformetion My ENERGY STAR Tools: My Contact Information:
My Organization Logo Downloads Mr. Robert Shiroma
Information Homes Online Submittal Tool Edit My Contact Information
Guick Links Online Product Submittal First Hawaiian |
Portfolio hManager (Edit Oroanization | Yiew Contacts)
My Pre P.O. Box 32,000
Honolulu, HI 96847
Contect Us Change My Password United States
User Name: RSHIROMA Email Address: ishiroma@hb.com
Current Password: I— Primary Phone: 808-532-9862
Fax:
New Password e Org Web Address: hitp:/fwww.fhb.com EXIT «
Confirrn Password I—,ﬂ,ﬂ ENERGY STAR URL
Residertial Homes Programs:
it dvrwwy Thb comhomes EXIT «2
Commercial & Industrial Buildings Programs:
hitp: ihorewy th combuidings EXIT «2
ENERGY STAR Quick Links: Last updated 111272004
ENERGY STAR Home page
ENERGY STAR Awards
ENERGY STAR Business Improvement Leaders

Step 2: From the Organization Information screen, verify the organization name you wish to change.
Step 3: Select the Request a Change to your Organization Name link.

Contact ENERGY STAR | Help | Logout]
My ENERGY STAR Accourt > OF i i

‘Welcome My ENERGY STAR Account
My Tools Organization Information
Review your organization's information below and click Edit to change the information. Click the Request a
mE Change to Your Organization Name link to edit your organization's name. Click the View/Edit Contact(s) link to
view a list of your organization's contacts indicated as working with that ENERGY STAR program. Click the
bty Contact Wiew All Contacts for Organization link to view a list of all your organization's contacts indicated as working
Information with ENERGY STAR
by Organization
nformation Organization Information | Back Active Partnerships with ENERGY STAR
Quick Links .
Organization First Hawaiian Inc Buigings - Partnership Lefler (iew/Edi Corisct
My Programs Name: (Reguest a Change to Your Moy &
Contact Us. e Homes Lender - Parinership (View/Ed Contact
999 Bishop St el =D
(View/Edt Contacl(s) for Organization)
#01
-
City: Honolulu ENERGY STAR Account Managers
State: Hawai
el Buildings:  Pat Moseley
Country: United States
Zip: 96813 ENERGY STAR Awards
Organization Web  hitp:/fwww b com Leadership in Manufacturing: Partner of the
Address: Year (2003)
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Step 4: From the Change Organization Name screen, fill in the following fields:

e New Organization Name
e Reason for the Change

Step 5: Include the reason for the name change in the body of the email.

Step 6: Seclect the send button.

Note: You will receive a confirmation email that your information has been sent for review and a
subsequent email once it has been approved.

ENERG
Welcome. My ENERGY STAR Account
My Tools Change Organization Name

Please provide the new name for your organization and reason for the change, then click Send. You may also

ME contact your Account Manager directly to request a change to your organization's name
My Contact
Information From: [Owner Mame]
Mo Oroeeization To: ENERGY STAR
Information

CC:| (separate with commas)
My Programs Subject: Change Organization Name
Soniacily Body:

Please change the organization name for [First Hawaiian Inc.] to.

| |

You may also contact your Account Manager directly to request a change to your organization's
name

[ Cancel | Send |
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Add a New Contact

There are several ways to request that a new contact be added to your organization.

Step 1: From the Organization Information screen, determine if you are requesting to add a contact
to the organization as a whole, or to a particular program area.

Step 2: Verify the contact does not already exist in the database.

Step 3: Select either the View/Edit Contacts link next to the appropriate program, or the View

All Contacts for Organization link from the Active Partnerships with ENERGY STAR
table.

|ENERGY STAR®

[ Zrarg$ | My ENERGY STAR Account

Acimrt » Orgpanizstion informaion

My EMERGY STAR Account

o
el Organzation laformation
Beview
Sanas
Entyeeirg
MeCortact
\tormgon
e Grganization Information | 8ack | Dok || Active Partnerships with ENERGY STAR
QuckLoks
Organtzation First Hawaiian Ing [ veeton Corgct
T Rt Chargs 1o Vo L ap \
Canmsctly Ceanaen M| Hersers Lorcier + Paringrabi Vigeralt Cortoct
Address 1: 999 Bidhap 51 A— i
Piidvess 71 wo L R —— \
City: | ENERGY STAR Aceaunt Managers |
e Buddings.  Pal Mossley
Country: tates
o w013 ENERGY STAR Awards
Organization Web  hitp:www fib,com Lesdirthip i Munuluctuing: Pitnie of th
Addvers: .

DOMESTIC (US and Canada)

Primary Phone:

EHERGY STAR Leaders Recagnition

Secondary Phone:  (50H)

Fa:

. an 0%
Commercial & kndustsisl Bubdiegs: (25 -
S —— ENERGY STAR Homes

| ENERGY STAR Qualified Products
okerof, ot e Pt Submtl
Square Footage:  Urknown AudidTVD Products - 208
Building Owned:
DUNS Number:
Traded:
Ticker Symbal:

Note: Adding a new contact to a program will navigate you to the contact list for the program so you
can verify that the contact does not currently exist.

Step 4: Confirm the contact does not already exist before selecting the Add New Contact button.
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ENERGY STAR®
My ENERGY STAR Account

by ENERO court » Crnananton tematon » Contact List for Program
My ENERGY STAR Account
First Hawaiia Contact List for Prograsm

e contacts and then click a button to remave from this program or mark as duplicates.
a1 1he cOPIact is not aineady iisted before adding & new CONMSCT 10 YOUr Crganization

Select one of
Fisaze confrm

igwe All Contects for Qrgansestion

[Foreres o e Progpars | [k Skt o Ooicaion |
Ciack A3 | Cingr A Snowing 1-25 o 40 Firs | EONINGRA | kasi
™ Hamet Acki g | gdil) N

111 South Maleleke
Honoluly, HI 22222

IITUN

r William A Delp (dup)  (dew | adit)
111 South Maleleke
Honoluly, HI 22222

[ Susan Fellows e | gl
111 South Maleleke
Honoluly, HI 22222

I Anthany Geirero (e | gdit)
111 South Maleleke
Honolulu, HI 22222

Showing 1-25 of 40 First | Prev | Nexd | Last

Al-ABCDEEGHIJKLMNOBORSTUVWXYZ Sart by Cnnlam"ameléﬂﬂm|

Note: Adding a new contact to the organization will navigate you to the contact list for the
organization so you can verify that the contact does not currently exist.

Step 4: Please confirm that the contact does not exist before selecting the Add New Contact button.

ENERGY STAR
| My ENERGY STAR Account

STAN dccourd = Segars:

stezr, » Condact Lint for Ovganization

Wskcome: My ENERGY STAR Account
e Tooly First Haweailan Inc.: Contact List for Organization
Select one or more contacts and then chick a bution to remove from your organization, mark as duplicates, or
mq " add a program 10 the contact{s). Please confirn that the contact is not on this list befare adding a new comac
to your organization
Wy Contect
e |=mm“w||mmxm—s_|.
DM | ool All | Ciear Al Shawing 1-25 of 40 Eitet | Brey | et | Lag
Sk Lk | Contact ENERGY STAR Programis)
ke famin Builgings
= Hamiet Acki (g} ¥
SR 111 South Maleleke Homes Lendot

Honolulu, HI 22222

[~ David Ballie e | i) | Eildings
111 South Malebeke Homes Lender

Honolulu, HI 22222

I Jos Cullen ey | it Buildings
111 South Maletehe Homes Lender
Honoluly, HI 22222
BUG-B44-3046

I~ Erandt Fanaw (mgw) Hormes Lender

111 South Maleleke
Honoluly, HI 22222

BUE-E28-6112
I Anthony Gerrere mgwiggy  Buwidings
111 South Malelehe Homes Lender

Hongluly, HI 22222

Chagh Al | Clyar Al awing 1-25 of 40 Firsd | Prav | Noxd | La

|5_|-5ﬁgQEEg.-uJKL»1:;.:.g|)re31'|ww:<v1 Sorl by. Contact Name | Addres

Step 5: Select the program area for which you are adding the new contact for the organization.
Step 6: Select the contact role that the new contact plays in the organization.

Note: If your role is anything other than primary or an interested party, please select “other”” and enter
a description.

Step 7: Once completed select the Next button.

Page 9 of 19



ENERGY STAR®

. My ENERGY STAR Account

pct ENERGY STAHR
My ERERID Y JTAR Agcount = Contect Ligt 1o Craanigaton = Sehett Program for Mew Contect ($tes 1 of 1)

Ykome My ENERGY STAR Account
b Tock First Hawallan Inc.: Select Program for Mew Contact {Step 1 of %)
Salect 3 partnarship and robe(s) with ENERGY STAR for the new contact snd click Next
Charae et 3 o o
ey Tindicates a requined feld
e Coningt }
et | Cancel ||t |
My Croanieaton T
femsticn | I Select ENERGY STAR Program: [Euitdinge =] |
Iselect Lontact Holegs) wilh ENERGY S TAKR: I Primary Contact
By T interested Pary
Comsctin I~ Oihar

Step 8: From the Add New Contact screen, fill out information for the new contact.
Step 9: Select the Submit button.

|ENERGY STAR'

My ENERGY STAR Account

L > Lartnct Lt for Srannciabon  AGd Maw Contact
o My EMERGY STAR Account
Flest Hawraiian Ine.: Acd Now Contact {Step 2)
Entet the new contact’s information balew wnd click Submit. Plaase use the Daa Ertry Comventions for
e ardering sddewss information. You may sz select an exisling sddress 10 61 m several form eida
lindecates & required fisld
Indormalion
Add Wew Comtact | Sube
* My Crmanianbon
= Fiest Namas: —
Sack Links.
. ILast Hame: l—
Cortaci Uy Profix; !_
Sulfin: |
Tidle: |
Role in Organization: leMlinml Enginesr =
Ernall Auddras: [ W Ethes Emad ox Aderess i requred
IDr select rom ensting addresses
Addross 1: [
recured
Address 2:
City: —
State: =
| Country: m
Tip: I

DOMESTIC (US and Canada)

I Primary Phone: |_ |_ |_ -
Secondary Phons: | | | — T
Secondary Phone Type: [ﬁ

INTERNATIONAL (NOT US or Canada)

Primary Phone: T el
Secondary Phane: l_ l_ |_ axt. l_
Secondary Phone Type: |

P —r—r—

Access 1o ENERGY STAR Tookis): 1| el i recusres it spwer Vs i any of i folwing

Loge Dewrlasds © Yas

© ho
My ENERGY STAR Accourd € Yes
Owner & Ho

State Licensed In:

HotesReazon for Adding:

Step 10: From the Confirmation New Contact screen, verify that all information you are submitting
for the contact is accurate.
Step 11: Select the Confirm button
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Note: You will receive a confirmation email that your information has been sent for review and a
subsequent email once it has been approved.

My ENERGY STAR Accourt = Contact List for Organization > Add New Contact > Confirm New Contact
Welcome My ENERGY STAR Account
My Tools First Hawaiian Inc.: Confirm New Contact
Chane Click Confirm to request that ENERGY STAR add this contact to your organization. You will not be able to edit
Passwend this contact again until ENERGY STAR approves it
m | Est Cogem My ENERGY STAR Programis):
My Organization First Name: Susan Buildings (First Hawaiian Inc.): Primary Contact
Last Name: Jones
My Progrems Prefix: Ms. \
Contact Us. Suffix:
Title:
Role in Organization:
Email Address: sjones@fhb.com
Address 1: P.0O. Box 32,000
Address 2:
City:
State:
Country: United States
Zip:

DOMESTIC (US and Canada)

Primary Phone: (908) 532-9682 ext.
Secondary Phone: ext,
Secondary Phone Type:

Fax:

Access to ENERGY STAR Tool(s):

Logo Downloads: Yes
Portfolio Manager: Yes
My ENERGY STAR Yes

Account Owner:

State Licensed In:
Display on PE Directory:  No
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Add Another ENERGY STAR Program Area to a Contact

Through My ENERGY STAR Account you have the option to add another ENERGY STAR program
area to your list, or to other contacts for your organization.

Adding Another Program Area to Your List
Step 1: Select your contact name on the Welcome screen.
Step 2: From the Contact Information screen, view the “My ENERGY STAR Program Area” to

identify your current program areas.
Step 3: Select the Add Another Program Area link.

ENERGY STAR®
% My ENERGY STAR Account

% » My Cortact Infarmation

Wekcoms My ENERGY STAR Account
M Tocks Hy Contact Information
= .
EmsEerord
e Contnct ¥
‘aomaon
B Croarization [u,. Cantact infarmarion UBaa | s | || My ENERGY STAR Programish:
sk ks First Name: b Busidings (Exst Hiwaiian Ing.)
e Proorema Last Nama: Shiroma A Aroties Procpam)
Contact Uy Profix: \
Suffix:
Title:
Raole in Organization:
Email Address:
Addross 1: PO Box 32 000
Address 2:
City: Haroluby

State: Hawaii

Note: You must select a program area with which your organization has already partnered with
ENERGY STAR.

Step 4: Select the organization, active partnership program area, and your role(s) as a contact within
your organization for the program.

Note: If you do not know your contact role please select the “other” check box and enter a description
in the “other” text field.

Step 5: Select the Next button.

|~ ENERGY STA
@ My ENERG

Contact ENERGY STAR | Help | Logout
by ot Details > Select Program & Contact Role to Add
Weicoms My ENERGY STAR Account
My Tools. Robert Shiroma: Sefect Program & Coniact Role to Add
Select the additional partnership and role(s) with ENERGY STAR to add to this contact and click Submit
ng lindicates a required field.
My Contact Cancel
Information SR T
My Ovcaapizat
Information Select Contact's Organization: First Hawaiian Inc. =
i
Select ENERGY STAR Program: Buildings *
b g
Contact Us Select Contact Role(s) with ENERGY STAR: 7 Primary Contact
7 Interested Party
7 Other

| Cancel || Next |

Step 6: From the Confirm New Program screen, select the Confirm button to complete the request.

Note: You will receive a confirmation email that your information has been sent for review, and a
subsequent email once it has been approved.
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[ ——~ENERGY STAR
M\,' ENERGY STAR Account

Contact ENERGY STAR | Help | Logo

My ENERGY STAR Account » Contact Detads » Add Program » Confirm New Program

Welcome My ENERGY STAR Account
My Tooie First Hawaiian Inc.: Confirm New Program

Click Confirm to request that ENERGY STAR add this organization's partnership to this contact
iy Contact )

ol Contact Role with
ity Organizetion
! Contact Name Organization ENERGY STAR Program ENERGY STAR

Quick Links Robert Shiroma First Hawaiian Inc Buildings Primary Contact

808-525-6101
My Procrems e

rabert shiroma@ihb com
Conlact Us

Adding Another Program Area to an Existing Contact

Note: To add another program area to existing contacts you must select from a list of contacts which
already exist for the organization.

Step 1: Select the organization name on the Welcome screen.
Step 2: From the Organization Information screen select the View/Edit Contact for Organization

link.
Contact ENERGY STAR | Help | Logoy
Welcome My ENERGY STAR Account
My Tools Organization Information
Review your organization's infarmation below and click Edit to change the information, Click the Request a
henae Change ta Your Organization Name link to edit your organization's name. Click the View/Edit Cantact(s) link t
wview a list of your organization's contacts indicated as working with that ENERGY STAR program. Click the
My Contect Wiew All Contacts for Organization link to view a list of all your organization's contacts indicated as working
nformation with ENERGY STAR
My Organization
Informsfion Organization Information Back  Edi Active Partnerships with ENERGY STAR
Quick Links A
Organization First Hawaiian Inc IR = S [ e g
MePromans Name: (Reauest 8 Change to Your oy (=
Cortact Us Craanization Name) Homes Lender - Partnershin (iew/Edd Confact
Address 1: 999 Bishop St Sozanert G
Address 2: 01 )Viewﬁdl Contact(s) for Orgarization)
City: Hanalulu el Account Managers
State: Hawaii Buildings:  Pat Mogel
Country: United States
Zip: 96813 |ENEKGY STAR Awards | .

Step 3: Scan the contact list for the organization to select the contact(s) to which you wish to add
another program area.

Step 4: Select the check box next to the contact name.

Step 5: Select the Add Program Area to Selected button.

orergs My ENERGY STAR Account

Contact ENERGY STAR | Help | Logouf]

My ENERGY STAR Account » = Contact List for Organization

Waicome My ENERGY STAR Account
My Tools First Hawaiian Inc.: Contact List for Organization

Select one or more contacts and then click a button to remove from your organization, mark as duplicates, or
ME add a program to the contact(s). Please confirm that the contact is not on this list before adding a new contact

10 your organization
M Cantact 5
Eomsion [ Remave from First Hawaiin Inc. | [ Mark Selected as Duplicates | [ Add Program to  Add New Contact
Information Check All | Clear All Shawing 1-25 of 40 First | Prev | Next | Last

Contact ENERGY STAR Program(s)

Build
™ Harriet Aoki (edit) ulldings

B 111 South Maleleke Homes Lander

Honolulu, HI 22222

[~ David Ballie (view | edit) Buildings
111 South Maleleke Homes Lender
4  Honolulu, HI 22222

™ Joe Cullen fiew | ediy | Buildings
111 South Maleleke Homes Lender

Step 6: Select the program area with which your organization has partnered.
Step 7: Select the role(s) the contact has with the organization for the selected program area.
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Note: If your contact role is anything other than primary or an interested party, please select the
“other” check box and enter a description.

Step 8: Select the Submit button.

s ]
Contact ENERGY STAR | Help | Logout
My ENERG' STAR Account > Contact List for O > Add Program & Contact Rale to Contact(s)

Welcome My ENERGY STAR Account
My Tools First Hawaiian Inc.: Add Program & Contact Role to Contacy(s) 8
iy Select the additional partnership and role(s) with ENERGY STAR for the contact(s) below and click Submit,
Bassword ‘
| Cancsl | Submit |
Information
Select Contact Role(s)
My Ovgonizabion Contact Name Select ENERGY STAR Pragram with ENERGY STAR
Guick Links Walter A. Dods Buildings =] [ Primary Contact
My Programs 808-525-6101 T Interested Pary
dods walter@thb.com
Cortact Us T Other:
Brandt Farias Buildings =] " Primary Contact
8085256112 7/ I Interested Party
fanas. brandt@fhb.com -
T Other

| Cancel || submit |

Step 9: From the Confirm New Program Area screen, verify the information is correct.
Step 10: Select the Confirm button.

Note: You will receive a confirmation email that your information has been sent for review, and a
subsequent email once it has been approved.

ENERGY STAR®

’%"m'ﬁ?-'mv ENERGY STAR Account

(5

TAR Azcourt » O

on [
areztion nioematon » Confirm New Program for Contact(s)

eeicome My ENERGY STAR Account
M Tooks First Hawaiian Inc.: Confirm New Progran for Contect(s)
g Click Confirm {0 request thal ENERGY STAR add this ceganization's partnarzhip(s) to the following contact(s)
Emaperord .
Lem
My Cortact
trmaen
Contact Role with
My eooriztion | Coptact Name ENERGY STAR Program ENERGY STAR
Gk ks Waler A. Dads Buidings Primary Contact
BIB-5256101
dody corn
Contect Us.
Brandt Farias Buildings Irterested Paty
BOB-525-6112
fariag brandPhb. com
et [ Confim
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Marking Duplicate Contacts

The My ENERGY STAR Account tool will allow you to mark potential duplicate contacts which
appear in a contact list. You can mark potential duplicates from either the Contact List for a Program
screen or the Contact List for Organization screen. If it appears that the same contact is listed twice,
you can notify ENERGY STAR by “marking” the similar contacts as duplicates.

Step 1: Select the organization name on the Welcome screen.
Step 2: From the Organization Information screen select either the View/Edit Contact(s) link to

view contacts for a specific program area, or select the View All Contacts for the
Organization link to view all contacts for the organization.

LonfactENERGY S IAH T Help

it = Orgenization Information

Welcome My ENERGY STAR Acceunt
My Tools Organization Information

Review your organization's infarmation below and click Edit to change the infarmation, Click the Request a
ME Change to Your Organization Name fink to edit your organization's name. Click the View/Edit Cantact(s) link to

view a list of your organization's contacts indicated as working with that ENERGY STAR program. Click the
View All Contacts for Organization link to view a list of all your organization's contacts indicated as working

informsfion with ENERGY STAR
Eiformation Organization Information | Back | [[Edt_| || Active Partnerships with ENERGY STAR
Quick Links
Organization First Hawaiian Inc Buidings - Partnership Leller 1reyyiEdt Contact
Meboges Name: (Request o Change to Your oy = =
Contact Us Organizetion Name) Hames Lender - Parinershin (Vi Contact | |
Address 1: 999 Bishap St semert =
i i
Address 2: #01 by e
City: Honoluly ENERGY STAR Account Managers
State: Hawaii Puldinge  BatMasel
Country: United States
Zip: 96813 ENERGY STAR Awards
Organization Web  http:/fwww.fhb com Leadership in Manufacturing: Partner of the
Address:

Year (2003)

Marking Duplicates from the Contact List for Program Area screen:

Step 3: From the Contact List for Program screen, select the check boxes next to the duplicate
contacts name.

Step 4: Select the Mark Selected as Duplicate button.

Note: If you need more information to help determine if a contact is a duplicate of another contact
you can click the view link to see detailed information about the contact(s).

informstion = Contact List for Program

Welcome My ENERGY STAR Account

My Tooks. First Hawaiian Inc.: Contact List for Program

Select one ar more contacts and then click a button to remove from this program or mark as duplicates.
ng Please canfirm that the contact is not already listed before adding a new contact to your organization
My Contact Wiew All Contacts for Organization
Informetion Remove from Buldings Program | [Mark Selecied as Duplicates. “Add New Cantact
My Orgenization = ”

Check Al | Clear All Shawing 1-25 of 40 First | Prev | Next | Last
Quick Links

[~ Harriet Aoki view | edit \

Mg Ere Ty 111 South Maleleke 4
Contact Us Henalulu, HI 22222

William A Delp (dup)  (view | edit)
111 South Maleleke
Honalulu, HI 22222

[T Susan Fellows iew | edit’
111 South Maleleke
Honolulu, HI 22222

[ Anthony Gerrero (view | edit)
111 South Maleleke
Honolulu, HI 22222

Check All | Clear All

Showing 1-25 of 40 First | Prev | Nexd | Last

"Ramave from Buidings Program | [Mark Selected as Duplicates | “Add New Cantacl
|,ﬂ,5EQQE§§H\J\(LMNOEOHSTU\/\NJ\'VZ Sort by: ComaclName]M_m|

Marking Duplicates from the Contact List for Organization screen:
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Step 3: From the Contact List for Organization screen, select the check boxes next to the duplicate
contact(s) name.

Step 4: Select the Mark Selected as Duplicate button.

Note: If you need more information to help determine if a contact is a duplicate of another contact you
can click the view link to see detailed information about the contact.

Contact ENERGY STAR | Help | Logoud

My ENERGY STAR Account » Organization information » Contaet List for Organization

[~ \[ENERGYSTAR" |
Welcome
My Tools:

My ENERGY STAR Account

First Hawaiian Inc.: Contact List for Organization

Select one or more contacts and then click a button to remove from your organization, mark as duplicates, or
clon add a program to the contact(s). Please confirm that the contact iggiot on this list before adding a new contact
w_ to your organization 4
bty Contact
Information Check All | Clear All Shawing 1-25 of 40 First | Prev | Next | Last

Contact ENERGY STAR Program(s)

Buildi
Contact s [ Hariet Aoki (edit) uildings
111 South Maleleke Homes Lender

Honaluly, HI 22222

David Ballie (view | edit) Buildings

111 South Maleleke Homes Lender
Honalulu, HI 22222

Joe Cullen (view | edit) Euildings

111 South Maleleke Homes Lender
Honaluly, HI 22222

605-844-3048

joe. cullen@thi.com

Brandt Farias view! Homes Lender
111 South Maleleke
Honolulu, HI 22222

\:
| a A a

608-525-6112
Anthony Gerrera (view: | edit) Buildings
111 South Maleleke Homes Lender

Honolulu, HI 22222

Check All | Clear All Showing 1-25 of 40 First | Prev | Next | Las
[ = inc. | [Wark Selecied os Dupicaies | [AddProgam @5 _|| Add New Contact
Al-ABCDEFGHIJKLMNOPQRESTUYWXYZ Sort by: Contact Name | Address

Step 5: From the Confirm Marked Duplicates screen, verify information.
Step 6: Select the confirm button.

Note: You will receive a confirmation email that your information has been sent for review and a
subsequent email once it has been approved.

ontact ENERGY | Help | Logout|

My ENERGY STAR Accourt = Cortact List for Program = Confirm Marked Duplicates

Welcome My ENERGY STAR Account
My Tools First Hawaiian Inc.: Confirm Marked Duplicates

Please review the information below and click Confirm to mark these contact records as duplicates. ENERGY
ME STAR will combine these records into a single contact if appropriate
bty Cortact | Cancel | | Cofffirm |
Information
bty Organization
Information Contact Name ENERGY STAR Program
Quick Links Walter A. Dods Buildings

B08-525-6101
e dod [te: .CO
Contact Us

Walter A. Dods Buildings

808-525-6100

dods walter@thb.com
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Remove a Contact from an Organization or a Program Area

You can remove a contact’s affiliation from a particular program area, or request to remove the contact
completely from the organization by using the My ENERGY STAR Account tool. You can remove the

association from either the Contact List for a Program screen or the Contact List for Organization
screen.

Step 1: Select the organization name on the Welcome screen.

Step 2: From the Organization Information screen, select either the View/Edit Contact(s) link to
view and remove the contact from a specific program area, or select the View All Contacts
for the Organization link to view and remove a contact from the organization.

My ENERGY STAR Account

L LONICIENCHLY S AR 1

My

| —— [ENERGYSTAR" 00|
=

Welgome My ENERGY STAR Account
Mo Tooks Organization Infarmation

Review your organization's information below and click Edit to change the infarmation. Click the Request a
Loaree Change ta Your Organization Name link ta edit your organization's name. Click the View/Edit Cantact(s) link to
il view a list of your organization's contacls indicated as working with that ENERGY STAR program. Click the
My Contact

View Al Contacts for Organization link to view a list of all your organization's contacts indicated as working

Information with ENERGY STAR. .
ifpreiin Organization Information | Back | | Edt | || Active Partnerships with ENERGY STAR
Quick Links
Organization First Hawaiian Inc Buldings - Partnership Lefler ViRt Gonteg]
Wy Prospeans: Name: (Request a Change to Your HoU (=) ‘
Cortactus Oraanization Hame) Homes Lendler - Partnarship (ViewEdt Contact | |
Address 1: 999 Bishop St Adeaned ®
Address 2: 01 (View/Edd Contact(s) for Or iz ation)
Civy: Honaluly ENERGY STAR Account Managers
State: FHawail Buildings:  Pat Mossley
Country: United States
Zip: 96813 ENERGY STAR Awards
Organization Web  http./fwvww.fhb.com Leadership in Manufacturing: Partner of the
Address: Year (2003)

Remove a Contact from a Program Area:

Step 1: Search for the contact on the Contact List for Program Area screen.
Step 2: Identify the contact to be removed from the program area.

Step 3: Select the check box next to the contact name.

Step 4: Select the Remove from Program button.

Note: If you need more information to help determine if you are removing the correct contact, you can

click the view link to see detailed information. You may choose to remove one or many contacts from
the program area at one time.

Contact ENERGY STAR | He

ount > Organization = Contact List for Program
Weicome My ENERGY STAR Account
My Tools. First Hawaiian Inc.: Contact List for Program
Select one or more contacts and then click a button to remove from this program or mark as duplicates.
ME Please confirm that the contact is not already listed before adding a new contact to your organization
My Contact Wiew All Contacts for Organization
trraien Remove from Bulkiings Program | [ Mark Selectad as Duplicates “Aad New Contact
Iy Organization .
L Check All | Clear All Showing 1-25 of 40 First | Prev | Next | Las
™ Harriet Aok (vigw | dl}\
arriet Aoki wiew | edi
My Programs 111 South Maleleke 4
Contact Us Honolulu, HI 22222

William A, Delp (dup)  (dew | edit)
111 South Maleleke
Honolulu, HI 22222

I~ SusanFellows (view | edit)
111 South Maleleke
3 Honolulu, HI 22222

I~ Anthony Gerrero (wiew | edit]
111 South Maleleke
Honolulu, HI 22222

Check All | Clear All

Showing 1-25 of 40 First | Prey | Next | La:
Remove from Buldings Program | [Mark Selected as Dupicaes_|

Add New Contact.

|ﬂ-£ﬂQQE[§H\JKLMNOEOPﬁTUVW){VZ Sort by: Contact Name | Address
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Remove Contact from the Organization:

Step 1: Search for the contact on the Contact List for Organization screen.
Step 2: Identify the contact to be removed from the program area.

Step 3: Select the check box next to the contact’s name.

Step 4: Select the Remove from “organization name” button.

Note: If you need more information to help determine if you have identified the correct contact to
remove, you can click the view link to see detailed information. You may choose to remove one or
many contacts from the organization at one time.

| ——[ENERGY
ﬁ My ENERGY

Contact List for Organization

Welcome My ENERGY STAR Account
M Tooks First Hawaiian Inc.: Contact List for Organization
Select one or more contacts and then click a button to remove from your arganization, mark as duplicates, or

. add a program to the conta

). Please cogfrm that the contact is not on this list before adding a new contact
to your organization

My Contact
Information
[[Remove from First ] [Mark Selected as Duplicates | [Add Program o Selected | [[Add New Contact |
wmmmgm Check All | Clear All Showing 1-25 of 40 First | Prev | Next | Last
Contact ENERGY STAR Programis)
My Programs
ot A i Buildings
[~ Harriet Agki (edit) g
R 111 South Maleleke Homes Lender
Honolulu, HI 22222
[~ David Ballie (dew | edity  Buildings
111 South Maleleke Homes Lender
/ Honolulu, HI 22222
3
O Joe Cullen (iew|edity | Buildings
111 South Maleleke Homes Lender
Honolulu, HI 22222
808-844-3048
I icam

[ Brandt Farias 0 Homes Lendar
111 South Maleleke

Honoluly, HI 22222

808-525-6112

=
Iz
=

I~ Anthony Gerero (view | edil) Buildings
111 South Maleleke Homes Lender
Honoluly, HI 22222

Check All | Clear All Showing 1-25 of 40 First | Prey | Next | Last
[ Remave from First Hawaiin Inc. | [ Mark Selected as Duplicaes | [Add Program to Selecied | [Add New Contact |

‘M— ABCDEFGHIJKLMNOPQRSTUVWXYZ Sort by: Contact Name | Address

Step 5: Enter the reason you wish to remove the contact
Step 6: Select the confirm button

If you are removing the contact from the program area you will make your confirmation on the
Confirm Remove Program Area from Contact screen. If you are removing a contact completely from
the organization you will make your confirmation on the Confirm Remove from Organization screen.

Note: If you are requesting to remove yourself from a program area you will no longer have access to
edit contacts for the program area. If you are requesting to remove yourself from an organization you

will no longer be able to edit the organization or its contacts.

You will receive a confirmation email that your information has been sent for review and a subsequent
email once it has been approved.
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Confirm Remove Program from Contact screen:

My ENERGY STAR Account » Cortact List for Prosram » Confirm Remove Buildings Progra

Weigome My ENERGY STAR Account
My Tools First Hawaiian Inc.: Confinn Remove Buildings Program from Contact

Please review the information below and click Confirm to request that ENERGY STAR remove the Buildings
ml! program from the following contact(s).

INote, if you remove this program from your responsibilities, you will no longer have access to edit contacts for
My Cortact this program through My ENERGY STAR Account!
Information
Wy Orgarization L2
Information
ek Links Contact Name Reason for Removal
il Walter A. Dods =]
Contact Us 808-525-6101

dods walter@fhb.com =

Brandt Farias -

8085256112 4

=

My ENERGY S ou
e 0 SV PO |
Contact ENERGY STAR | Help | Logout
Wy ENERGY STAR Sccount > Contact List for Organization > Confirm Remove Contact
Welcome My ENERGY STAR Account
My Tools. First Hawaiian Inc.: Confirm Remove Contact
Please remove the information below and click Confirm to request that ENERGY STAR remove all ENERGY
mE STAR responsibilities from the following contact(s)
IMote, if you remove yourself from this organization, you will no longer have access to edit the organization ar
My Contact its contacts through My ENERGY STAR Account!
Information
My Organization
Informalion
st bk Contact Name ENERGY STAR Program Reason for Removal
Bt Walter A. Dods Buildings -
Contact Us. 08-525-6101
I fhb. com j
Brandt Farias Buildings -
808-5256112 Green Lights (Historical)
farias. brandti@fhb. co =
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