
 

Itona D Series Thin client  
Hardware Installation Guide 
The Itona D Series package consists of several items, which are listed 
below: 

 Itona D Series Thin client  

 Power Adapter DC output 12V/5A 

 This manual 

 Mouse ( Optional ) 

 Power cord applicable to your country  ( Optional ) 

There is also a separate package containing a keyboard if this is 
applicable to your country pack. 

We use our best possible efforts to ensure that all the items that 
should be in the package are in fact there. However if something is 
missing we do sincerely apologise and request you to either return 
the product to where you obtained it from, or contact VXL at any of 
their sales offices for assistance. 

In order that the Itona D Series performs in accordance with 
expectations, you must ensure that you install it correctly. 

This guide covers the installation of the hardware, and does not 
cover the configuration of Software.  For software configuration refer 
(http://www.vxl.net). 

Precautions 

While installing the Itona D Series hardware in your network 
infrastructure you must ensure some simple precautions: 

• Do not install the hardware in areas where the unit could 
be splashed with liquids or where it may be liable to 
become wet. 

• Use 3 Pin Grounded power cord only. 

• Always ensure 4 Inch space around the unit. Failure to 
achieve adequate ventilation could result in damage to 
the unit. 

• Always place the unit vertical. 

Setting up the Itona D Series 

The following steps will ensure that your new Itona D Series is 
perfectly set up and operational. 

1. Unpack the unit taking care not to drop the product whilst 
removing from the packaging. 

2. Please retain the packaging for possible future use. 

3. You will immediately need the following items: 

a. Power cord 

b. Mouse  

c. Keyboard 

d. Monitor 

4. Place the Itona D Series on the desktop as shown fig (1). 
Where the cable from the monitor is not overstretched to 
reach the video port. 

It is now time for you to connect the power cord, keyboard, 
mouse, monitor and network to the Itona D Series in order 
to make it fully operational.                                                                                                                                                                         

                                       

                               
                                 Figure 1 – Front View 

                                  

Please follow the following steps: 

1. Connect the keyboard, if you are using a PS/2 version or 
to one of the front mounted USB ports if you have a USB 
keyboard.  

2. Connect the mouse, if you are using a PS/2 version or to 
one of the front mounted USB ports if you have a USB 
mouse. 

3. Connect the network cable to the network (Ethernet Port) 
RJ45 connector shown on. 

        (OR) use WLAN in case of integrated WLAN models. 

4. Now connect primary monitor to VGA Port. 

5. If you need a second VGA monitor connect to DVII port 
via DVI-VGA Cable. 

6. If you need a second DVI monitor connect to DVII port 
via DVI-DVI Cable. 

7. Connect the Power cord from Power Adapter -In Socket 
to the AC socket on the wall. 

8. Connect the DC power to Itona D series. 

Powering the Itona D Series 

Press the power button as indicated in the Fig.1.This will power on 
the Itona D Series. For details refer to the User Guide available at our 
website (download area). 

 

                                                                                         

                                          

 

 

 

 

 

 

 

 

 

 

 

                                        Figure 2 – Rear View 

Reporting a problem  

  1.     Go to http://www.vxl.net/Support/Online-support.aspx 

  Select “Click Here” from the desire support required  

          i.e. (RMA Request or Report a problem) OR 

          visit a URL https://support.vxl.net/ 

  2.      Provide your e-mail ID. 

  3.      Click on "Submit Request" 

  4.      Fill all the Information along with the Problem description,             

           and Click “Save”  

   Your call is registered and you will receive an e-mail with ticket no. 

   You can reply to this mail for further communication. 

Checking the status of your ticket   

1.     Go to http://www.vxl.net/Support/Online-support.aspx 

          Select “Click Here” from the desire support required 

          i.e. (RMA Request or Report a problem) OR 

          visit a URL https://support.vxl.net/ 

  2.      Provide your e-mail ID. 

  3.      Click on View My Request. 

 

Regulatory Certification 

 

 

 

This Class B digital apparatus complies with Canadian ICES- 003       
Cet appareil numérique de la classe B est conforme à la norme 
NMB-003 du Canada. 

                                    

                                                      2010 VXL Instruments Limited.  

                                                                600011052313    A00                  
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