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Who We Are

Our Company

Centreville Home Performance, LLC was founded in 1987 as a remodeling company. We started out performing small additions and bath remodels, but soon progressed to larger and more complicated jobs.

Our projects have included work on turn-of-the-century homes, as well as newly built homes. We have seen a wide variety of construction methods and materials, and a number of challenging issues.

Our desire to learn what approaches work best for our customers drove us to learn more about building science and home performance. Quality goes beyond conscientiousness and attention to detail. The desire to do high quality work has to be based upon a foundation of competence and an understanding of industry best practices.

As a participating contractor in this state’s Home Performance with ENERGY STAR program, Centreville Home Performance employs personnel who have been trained, certified, and mentored. We look forward to the opportunity to meet your building needs, whether it’s to make you home more energy efficient, more comfortable, or for a number of other benefits.

Our Staff
Centreville Home Performance, LLC has a dedicated staff to serve you. When you work with us, we want you to know who we are.
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Abe Clinton

Abe started Centreville Home Performance back in 1987, and hasn’t stopped since. He has built CHP into one of the areas most respected contractors, providing the highest quality at a reasonable price. Abe is a certified Building Shell Analyst and a Level I Thermographer.
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Julie Hand

Julie has been our office manager for almost 20 years. She keeps the whole team up to speed and is the backbone of our operations.  
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Steve Jackson

Steve was recently brought onto our team to guarantee quality installation of our customer’s mechanical equipment. Steve has over a decade of experience in HVAC work, and is a NATE-certified technician.
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Darnell Miller

Darnell has been performing energy efficient retrofits for 5 years. Darnell is CHP’s chief Home Performance Auditor – testing a customer’s home to identify the most cost-effective measures, and then re-testing the home to ensure that improvement are performing as intended.

How We’re Different

Centreville Home Performance is a participating contractor in the our state’s locally sponsored Home Performance with ENERGY STAR program. Our participation in the program provides you with the peace of mind that we provide the highest level of service:

· All of our assessors have been trained in building science and have been certified. Our assessors are qualified to look at the totality of your home, with an understanding of how insulation levels, air leakage, windows, and mechanical systems all interact to affect your indoor environment, energy usage, and home’s structure.
· We use measurable and verifiable diagnostic tests to determine how your home is performing. After improvements are made, we re-test your home to see how much we’ve improved its performance, and to verify that equipment is operating safely and efficiently.
· We use best practices and energy modeling software to identify the most cost-effective measures that can lower energy use. 
· All of our completed work complies with programmatic standards for quality. Our test results are subject to program review, and a percentage of our completed jobs will be independently field verified by the local sponsor’s representatives. 
Who’s Behind Us

Home Performance with ENERGY STAR (HPwES)

Home Performance with ENERGY STAR is a national program from the [image: image18.png]


U.S. Environmental Protection Agency and the U.S. Department of Energy, using a comprehensive approach to to improving energy efficiency and comfort at home, while helping to protect the environment.

Rather than focusing on a single component, HPwES assesses how upgrades to the home interact. Understanding the home as a system assists in identifying the most cost-effective and important improvements for you home.

ENERGY STAR is one of the most trusted names in promoting energy efficiency while maintaining a high quality of value. The ENERGY STAR program has developed HPwES to give homeowners the confidence that participating contractors follow industry best practices that will address homeowners’ concerns.

Our Local HPwES Sponsor
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We have participated in our state’s HPwES program since its founding. For over two years we have worked with our sponsor to provide quality inspections, recommendations, and whole house improvements.

The local sponsor provides a number of benefits and assurances to homeowners. In addition to offering incentives and financing (see incentive section, below), the local sponsor receives our reports and other paperwork for all of our completed jobs. A certain percentage of our jobs are randomly field-tested, to provide an added level of quality assurance. The local sponsor will also ask for your opinions about our work, so we know where we are doing well and where we can improve. You can rest assured that your home will be treated as if were our own home.

Our Training

Our Assessors
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All of our assessors are certified by the Building Performance Institute, a nationally recognized training, certification, and accreditation body. Our assessors are experts in building science - understanding how energy, moisture, and air moves throughout your home, all of which can affect comfort, energy efficiency, and your home’s durability.

Our assessors have been trained in the proper use of the latest tools and diagnostic equipment. They have passed a written exam and a field exam, as well as having successfully completed a mentoring period.

Our assessors have been trained to use energy modeling software, creating custom solutions tailored to your home’s characteristics and your particular needs.  

Our Crews

All of our crews have been trained on the fundamentals of building science, and how to properly retrofit existing homes to maximize energy savings. Their understanding of home performance ensures our installations are of the highest quality and will satisfy your needs. 

Depending upon the specific recommendations and areas of the home that are being addressed, our crews may have additional training and certifications.

North American Technician Excellence (NATE)

All of our HVAC technicians have been certified by NATE, the largest non-profit certification organization for heating, ventilation, air conditioning, and refrigeration technicians.

Residential Energy Services Network (RESNET)

We offer enhanced energy modeling services that include giving your home an energy score. We have Home Energy Raters (HERS raters) that have completed RESNET certification and can provide comprehensive energy modeling services.

Air Conditioning Contractors of America (ACCA)

All of our mechanical system designs use applicable ACCA design criteria. We calculate your home’s total heating and cooling load (Manual J), how to distribute your conditioned air in properly sized ductwork (Manual D).

All of our HVAC technicians follow ACCA Quality Installation (QI) guidelines. These procedures mean that your home not only has a properly sized unit, but that it is installed and commissioned to operate as designed.

Our Business

Licenses and Insurance

Centerville Home Performance, LLC is  fully insured and licensed to perform work in the state. While most of our work is installed by in-house crews, any subcontractors we work with must also be licensed and insured in the state.

Home Improvement Commission License #123456

Professional Liability Insurance (E&O)

General Liability

Workers Compensation

EPA Certified Lead Paint Renovation Firm - the EPA has recently established a certification program for all companies and their employees. Virtually all work that is performed on homes built prior to 1978 must be performed by a certified renovation firms.  Under this program, required work practices and procedures are designed to minimize your family’s exposure to lead. Lead poisoning is a significant health risk, especially for young children. 

Business Associations

State Building Industry Association

Better Business Bureau

Health and Safety[image: image21.jpg]



From start to finish, health and safety are our number one priority. We take great care to ensure that all of our procedures and materials are OSHA compliant. During our initial assessment and after work has been performed, we conduct combustion safety testing to test carbon monoxide levels and mechanical equipment operations.

Right to Rescind

It is important to us that homeowners are comfortable with the agreement prior to work commencing. We allow any contract to be cancelled within three business days of signing, and always strive to work with a homeowner towards a mutually agreeable outcome.

Testimonials
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“Centreville Home Performance’s work met all my expectations.  My 40 year old home is much more comfortable and my utilities have gone down by 25%.  The crews were very respectful and understanding about all of my concerns.”
 - Judy and Same from Capital City

“Their service is top notch.  They made sure I understood every aspect of their work.  I even referred them to my elderly parents who had an unbearably drafty home.” 
- Phil from Lake Town

“I would recommend CHP to anyone who has an old and inefficient home.  Their inspectors are very thorough, knowledgeable and accommodating.  They took all the anxiety and uncertainty out of improving my home!”
- John from Bluff’s Point

“Abe, Deborah and Darnell were very professional throughout the entire process.  I am very happy with their work.  My home no longer has mold problems and the moisture is gone from my windows.  Thanks guys!”
-Claire from Oak Ridge

Our Service Goals

Higher Energy Efficiency

A more energy efficient home requires less energy to keep you warm in the winter and cool in the summer.  As a result of our services and by installing ENERGY STAR qualified appliances, you can also expect decreased utility bills and additional savings from lower maintenance costs.  

More Comfortable Rooms

Imagine living with fewer drafts and more even temperatures throughout your home.  You can make this a reality and experience a more comfortable living environment, regardless of how hot or cold the outside is.

Healthier Indoor Air Quality

We address indoor air quality concerns from a number of angles. We perform combustion safety testing before and after work to prevent carbon monoxide and other pollutants from entering your home. We address moisture concerns that can create negative health effects, including making asthma worse. We identify areas in which pest can enter the home – pests can be a significant casue of allergies and disease.

Improved Durability
Uncontrolled moisture movement in wall cavities can create mold and eat away at the structure of your home. Our auditors are building scientists, trained and certified to diagnose sick homes, and prescribe appropriate remedies.

Reduced Carbon Footprint

Residential energy use accounts for a significant portion of greenhouse gases. Making your home more energy efficient not only lowers your utility bills and improves your quality of life, it is friendlier to the environment.  By working with Centreville Home Performance, you will be taking an important lead in reducing pollution and protecting the earth.

Other Remodeling Services

In addition to home performance, we provide a host of other design and remodeling services such as kitchens, bathrooms, additions, landscaping, roofing and decking.

Solar and Renewable Energy
Solar and other types of renewable energy will play a critical role of meeting our future energy needs. 

Installation of solar PV panels, solar hot water, geothermal heat pumps, and other technologies can be a cost-effective solution for home owners.
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It all starts with a home energy audit - learning where your energy dollars are going and how you can reduce your energy usage while improving comfort at the same time. For some homeowners, a renewable energy system may be the first step. However, for the vast majority of homeowners, improvements to their home’s building shell and duct work will be the most cost-effective solution, and provides additional benefits:

· Cold or hot rooms, moisture problems, mold, and other concerns are generally not addressed by changing from one fuel source to another. An energy audit followed by installation of recommendations can address a broader variety of home owner concerns.
· Reducing energy use is usually the least carbon intensive solution, providing the first step in addressing climate change.
· After taking the most cost-effective and appropriate steps to improve a home’s performance, a renewable fuel source can be an excellent next-step for many home owners

Our Process

The Overall Process

No matter how big or small the job, you can expect the same steps we consistently follow with all homeowners:

1. Sit down with you to learn about your home’s problems.
2. Inspect the entire home, top-to-bottom and document all our findings.
3. Within 3 business days, provide a report with our findings and recommendations.
4. Work with you on determining the upgrades to install.
5. Determine work scope and pricing.
6. Secure financing.
7. Begin on-site work.
8. Test the home upon completion and provide documentation of improvements.
9. Complete any touch-up and punch list items.
Because whole-house performance contracting is new to customers - and most contractors! - the national Home Performance with ENERGY STAR program has developed a video that explains what a homeowner can expect. You can view the video at the home improvement section of the ENERGY STAR webpage: 

http://www.energystar.gov/index.cfm?c=home_improvement.hm_improvement_hpwes

Home Energy Audits

When providing a comprehensive home energy audit, our company employs various tools so that we can provide you with a report that addresses all aspects of your home’s performance.
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Blower Door Test

To measure the leakiness of your home, we use a blower door to depressurize the home.  The harder the fan works, the more air leakage your home has.  We also inspect each room to pinpoint the sources of air leakage.
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Duct Blaster Test

Many homeowners do not realize that leaky ducts are a common and significant problem with homes.  Similar to the blower door, a duct blaster test can reveal how much conditioned air is escaping from your heating and cooling system.  Keeping this air where it belongs is an important step towards increasing your comfort and the home’s energy efficiency.

Visual Inspection

For a complete picture of your home’s performance, we inspect every accessible part of your house.  In addition to the living space, we examine basements, crawlspaces, attics, and the foundation.  

Infrared Camera[image: image26.png]



To better visualize gaps in your home’s thermal envelope, we use advanced infrared cameras which can show temperature differences.  By locating these weaknesses, we can provide more effective solutions for improving comfort and energy efficiency.

Combustion Safety
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Old and malfunctioning water heaters and furnaces can release harmful or deadly pollutants directly into the air you breathe.  To ensure the health and safety of your home, all combustion appliances (including stoves and ovens) are tested for proper venting, carbon monoxide and operating efficiency.

Gas Leak Detection

Even a small gas leak that is undetectable by the human nose can put your health at risk.  That is why we use a sophisticated gas leak detector to check every accessible inch of your gas lines, from the meter to the appliances. 

Findings and Recommendations

Common Complaints
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High Energy Bills

High utility bills in summer and winter can often be traced to air leaks in your home's envelope, inefficient windows or inefficient or incorrectly installed heating and cooling equipment, or poorly sealed and insulated ducts.

Mold, Mildew or Musty Odors

Water leaks or high humidity can lead to mold and mildew. This can cause wood rot, structural damage, peeling paint, and a variety of health problems. Often, high humidity in homes with central air conditioners can be traced to improperly sized or installed air conditioners.

Moisture on Windows[image: image29.png]



Inefficient windows or high indoor moisture levels from air leaks can result in condensation, frost, or pools of water on windows and sills.

Damp Basement

A damp basement is commonly caused by moisture migrating through the foundation. As this moisture evaporates, it increases indoor humidity and can promote the growth of mold — resulting in an uncomfortable house.

Cold Floors in Winter[image: image30.png]



Some types of floor coverings (such as wood, stone, tile, or concrete) will naturally feel cold on bare feet. However, insufficient insulation or air infiltration can also cause cold floors.

Drafty Rooms

Cold air coming into or going out of your house, especially through leaks hidden in the attic and basement, can cause rooms to feel drafty and

uncomfortable.

Hot or Cold Rooms

Significant differences in temperature from one room to another could be caused by several factors, including inadequate insulation, air leakage, poor duct performance, and improperly installed heating, ventilation, and air conditioning (HVAC) system.

Dust

Increased dust could be a sign that it is time to change your air filter or that your ductwork is not well sealed. Holes in the ductwork lead not only to a loss of energy, but can suck dirty attic air into your home’s living space.

Common Improvements

Sealing Air Leaks and Adding Insulation[image: image31.png]



Many air leaks in homes are fairly obvious, such as around windows, doors, and electrical outlets. But others, like those in attics, around chimneys, and through recessed lighting fixtures, are often the more significant sources of energy loss in a home. Sealing air leaks is critical to improving the overall efficiency of your home and will make your heating and cooling system perform better. 

Along with air sealing, we may recommend that you [image: image32.png]


add insulation. Many older homes are not well-insulated, and some have no insulation at all. Properly installed insulation in walls, floors, and attics provides for more even temperatures throughout the house and results in a quieter, more comfortable living environment that is easier to heat and cool.

Sealing Ductwork
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Many homes have leaky ductwork and poor air flow, resulting in stuffy and uncomfortable rooms — regardless of the thermostat setting. We may recommend sealing your home’s ducts with mastic, metal tape or spray-on sealant, and balancing the duct system to optimize air flow to all rooms. 

Insulating ductwork in attics, crawlspaces, and some basements can also help to ensure that your home will be more comfortable.
Improving Heating and Cooling Systems[image: image34.png]



If your furnace or air conditioner is more than 10 years old, we may recommend that you replace it with high-efficiency heating and cooling equipment that has earned the ENERGY STAR label. Installed correctly, these units can save up to 20 percent on heating and cooling costs. 

We ensure quality installation of all cooling equipment. Studies show that half of all central air conditioners in U.S. homes never perform to their advertised capacity and efficiency due to incorrect installation. 

Upgrading Lighting and Appliances

Energy used for lighting and appliances can account for half of your home's total utility bill. As a result, we may recommend ENERGY STAR qualified products, such as refrigerators, dishwashers, electronic equipment, light fixtures, and compact fluorescent bulbs. An energy- and water-[image: image35.png]


efficient hot water 

Case Study:

Before: 





After:

1,320 sq. ft.




2,030 sq. ft.

$2,600 utilities / yr



$1,200 utilities / yr
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 SHAPE  \* MERGEFORMAT 
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With a 50% increase in square footage…

Almost 60% reduction in utility costs!

Before and After Pictures

Here are some examples of problems we identify and solve.

Poor thermal boundaries

These IR and visible light photos of the same floor show cold air infiltration from an unconditioned crawlspace into a home.
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Health and Safety Concerns

We encourage homeowners to have flue vents that are connected. This flue vent was disconnected near the home’s attic access, while the home’s furnace was producing more than 1200 ppm of CO.
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Poorly Installed Systems and Materials

This homeowner complained of a cold downstairs room, and a cold floor in the kitchen. A twisted flex duct could not provide enough warm air to the adjacent downstairs room, while poorly installed (and falling) floor joist insulation affected the kitchen.
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An uninsulated duct system results in considerable loss of energy in both summer and winter seasons.
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Oops - someone forgot a bay!
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The IR and visible light pictures (above) show the thermal affects of missing insulation.

The visible light picture (below) shows some of the missing insulation as viewed in the attic.
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Financing Options

State Sponsor Rebates

Below is a summary of home improvement rebates offered by our Home Performance with ENERGY STAR Sponsor. For more information on how to obtain rebates, please visit:

www.state.gov/energyefficiency
	Measure
	Rebate

	14 SEER HVAC equipment with correct sizing and best practices installation
	$100

	Duct placement inside conditioned space
	$100

	Installation of a single vent evaporative cooling system
	$400

	Installation of a ducted high efficiency evaporative cooling system
	$750

	Installation of whole house fan system
	$100

	Installation of an ENERGY STAR qualified dishwasher
	$10

	Upgrade up to 15 additional ENERGY STAR CFLs
	$50

	ENERGY STAR ceiling fan
	$10 per fan

	GSHP Option Meet ENERGY STAR specification including well-based ground source heat pump
	$2000


Lenders

We work closely with the following lending institutions to help finance your jobs:

· Top Trust Bank (www.toptrustbank.com)

· First Securities Branch (www.firstsecurity.com)

· Regional Bank (www.regionalbank.com)

Federal Home Improvement Tax Credits

Homeowners can also obtain federal tax credits for energy efficiency improvements for the following products:

· Windows

· Doors

· Insulation

· Roofs

· HVAC

· Water Heaters (Solar and Non-Solar)

· Stoves

· Heat Pumps

· Solar Panels

· Wind Energy

· Fuel Cells

For more information please visit www.energystar.gov/taxcredits.

Frequently Asked Questions

Q)  How long do your jobs take to complete?

A)  Job durations depend on the extensiveness of the work. A home that only needs air sealing and blown-in insulation in an accessible attic may take a day or two, while more comprehensive jobs could take several weeks or longer.

Q)  Does your company do all the work?

A)  Centerville Home Improvement can usually do all work scopes, but we work with our trade allies to install solar PV and water systems. We can provide customer testimonials for any of our trade allies, and never recommend a company that we wouldn’t want to work on our own homes. 

Q)  Do you offer financing?

A)  We work with a variety of lenders who support the Home Performance with ENERGY STAR program. Homeowners have the option of receiving rebates for specific measures or paying for improvements with low-interest financing. We have more information on page XX.

We are located at:

123 Main St.

Capital City, State, 00000

Click here for directions (hyperlink to Mapquest or Google Maps)

Our office is next to the Old Town Shopping Mall off of route 100.

Hours of Operation:

M-F:
10am to 6pm

Sat:
10am to 4pm

Sun: 10am to 2pm  

Phone: 000-000-0000

Email: info@centrevillehp.com
“Greening the State, 


One Home at a Time.”





Centreville Home Performance, LLC
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