
From: Tony Ye
To: ENERGYSTARVerificationProgram@energystar.gov; 
cc: mr.song@lge.com; JC Lee; heungsoo.lee@lge.com; sangho.cha@lge.

com; 
Subject: Draft Lab Requirements: Feedback from LG Electronics
Date: Friday, May 28, 2010 3:24:45 PM
Attachments: UN Global Compact 10 Principles.doc 

UNGC Approval.ppt 
UNGC_LG Electronics-letter-of-commitment.pdf 
Ethics Hotline_EnergyStar_100526.ppt 

In regards to the Energy Star Program Draft Lab Requirements,
 
                There are some concerns that LG Electronics has regarding the Draft Lab 
Requirements.
 

1.       On Page 1 of the Cover Memorandum, it says that a recognized 
laboratory must maintain accreditation to ISO/IEC 17025 by an EPA 
recognized Accreditation Body (AB). However, we are anticipating 
problems regarding the fact that the AB must be approved by EPA. In the 
case of Korea, the AB is KOLAS, but there may be issues regarding if the 
KOLAS must be approved by, or request a contract with, EPA. We are 
unsure if KOLAS will proceed forward, or not, and even if KOLAS does, we 
anticipate problems, such as scheduling. Does EPA approve, without 
further investigation, Accreditation Bodies already approved by ILAC?
2.       In the last part of Page 2 in Draft Condition and Criteria for 
Recognition of Laboratories for the ENERGY STAR Program, it says that 
the laboratory employee compensation or annual bonuses are not tied to 
the financial performance of the parent company. In the case of labs 
such as the Standard Group located in PyungTaek, Korea, is its financial 
performance is related or unrelated to the mother company?
3.       In the first part of Page 3 in Draft Conditions and Criteria for 
Recognition of Laboratories for the ENERGY STAR Program, it says that: 
a. Laboratory employees are required to participate and regularly pass 
third-party ethics and compliance audits conducted in accordance with 
the International Federation of Inspection Agencies (IFIA) Compliance 
Code or equivalent standards for ethics and compliance program. 
b. Mechanisms for reporting and responding to attempts to exert undue 
influence on the test results are in place. This shall include establishment 
of an external system for employees to make such reports and follow-up 
on such claims, as well as regular education of staff as to what avenues 
are available to them should they identify attempts to influence test 

mailto:tony.ye@lge.com
mailto:ENERGYSTARVerificationProgram@energystar.gov
mailto:mr.song@lge.com
mailto:jc.lee@lge.com
mailto:heungsoo.lee@lge.com
mailto:sangho.cha@lge.com
mailto:sangho.cha@lge.com

UN Global Compact 10대 원칙


1) 인권 Human Rights


원칙 1: 기업은 국제적으로 선언된 인권 보호를 지지하고 존중해야 한다.


원칙 2: 기업은 인권 침해에 연루되지 않도록 적극 노력한다.


 


2) 노동규칙 Labour Standards


원칙 3: 기업은 결사의 자유와 단체교섭권의 실질적인 인정을 지지하고,


원칙 4: 모든 형태의 강제노동을 배제하며,


원칙 5: 아동노동을 효율적으로 철폐하고,


원칙 6: 고용 및 업무에서 차별을 철폐한다.


 


3) 환경 Environment


원칙 7: 기업은 환경문제에 대한 예방적 접근을 지지하고,


원칙 8: 환경적 책임을 증진하는 조치를 수행하며,


원칙 9: 환경친화적 기술의 개발과 확산을 촉진한다.


 


4) 반부패 Anti-Corruption


원칙 10: 기업은 부당취득 및 뇌물 등을 포함하는 모든 형태의 부패에 반대한다.


 


Human Rights


Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and 


Principle 2: make sure that they are not complicit in human rights abuses.   


Labour Standards


Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining; 


Principle 4: the elimination of all forms of forced and compulsory labour; 


Principle 5: the effective abolition of child labour; and 


Principle 6: the elimination of discrimination in respect of employment and occupation.  


Environment

Principle 7: Businesses should support a precautionary approach to environmental challenges; 


Principle 8: undertake initiatives to promote greater environmental responsibility; and 


Principle 9: encourage the development and diffusion of environmentally friendly technologies.    


Anti-Corruption


Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.
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Ethics Hotline

Q: When should I use the Ethics Hotline?

The Ethics Hotline is a confidential way of reporting violations of the LGE code of ethics to corporate headquarters in Seoul Korea.  

Use the Ethics Hotline to confidentially report conduct that my be unethical, or illegal, this includes but is not limited to: unethical behavior, accepting bribes from business partners, lack of transparency when selecting business partners, using company assets inappropriately or illegally, distortion or false representation of data or facts including false reporting.

Q: What is the Ethics Hotline?







Types of Misconduct reports 





Employee

Business

partner

Entertainment Treat and Reception

Receipt of Money and Other Valuables 

Conveniences and Accommodations 

Manipulation of documents 

Use of Material/Immaterial Assets for Other Purposes 

Embezzlement of company fund

Customer?

Competitor

Unfair selection of business partner

Damage customer value

Unfair competition

Share in the unjust profits of business partners

Negligence of duties, leadership, act of arrogation



Fraud and unfair acts defined by

‘LG Code of Ethics’







Whistle-blowing System





		 EP main page click on the 	                    icon (before login), or…

		 Inside of EP select ‘Ethics (Global)’ from the menu, or…

		 Type in http://ethics.lge.com, Select “English”



Click Here

Click Here

Click Here

<http://ethics.lg.co.kr>







Whistle-blowing System





Transfer to 

the relevant

department  

Inspection

Correction 

and SCAsure

Registration

Result 

notification

※ Information Protection Policy

Claims submitted through the ethics hotline are strictly controlled by the ethics bureau.  

If an employee submits a non-anonymous (real name) claim, maximum of 5 people have access to the informants real name.  Those people are the head of the Corporate Audit Team, the head of the ethics bureau, and 2 employees in the ethics bureau, and the auditor leading the investigation. The audit/investigation is carried out by either Regional HQ or HQ.

If at all possible please leave an email address where the ethics bureau can contact you to find out more information about the situation.  It could take up to 1 week for us to reply to you by email.







Whistle-blowing System





Internal

Whistle-

blowing

		Prevent developing to bigger crisis

& problem



		Create working environment that not 



    allow the violation of the regulation 

		Advantage to both company and 



    members 

		Arouse attention with importance



    of Jeongdo MGT

		Protection is based on whistle-

blowing by real name and with

submitting precise evidence

in principle

		Strictly protect Whistle-blow

contents as well as whistle-blower

and related parties



Not disclose whistle-blower’s identity or any information which may intimate whistle-blower without consent

: Identity of whistle-blower, evidences from whistle-blower

In case of any disadvantage occurred by not following

the above, responsibility to full recover or same level of recover need to be taken

If whistle-blow contents is about fraud related to

whistle-blower himself/herself, the case will be

handled reasonably with enough extenuation





      Purpose and function of internal whistle-blowing





      Protection Whistle-blower













Ethics Homepage

		 Solidify Jeong-Do Management culture



   - Improve communication lines with local employees

   - Increase basic knowledge of Jeong-Do Management 

		 Intro to Jeong-Do MGT – Explanation of LGE’s unique application of ethics

		 LGE Code of Ethics – Code of Ethics, Guidelines, Explanation, declarations forms, 

 Jeong-Do MGT pledge

		 Hotline – Online claim section, explanation of reporting process

		 Materials – Reference / Training

		 Q & A – Open forum for employees to ask questions related to Jeong-Do MGT and ethical 

 dilemmas

		 Contact us – List of contract information by company and region



<http://ethics.lge.com>





Purpose





Basic Contents
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Jeong-Do
Management

[\G Godeof Ethics:
Your voice is the strength of LG.
“Jeong-Do” Management starts with you.

A standard to guide LG employees
in making correct value judgments

Ethics Hotline.

Have you witnessed unethical or llsgal behavior at LG?

Use the Ethics Hotline to confidentilly report conduct
that does ot mateh LG’ igh eical standarcs,

# Luhyun]
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reports.
We are unsure what the specific standards required by IFIA are, and 
would like for the standards to be clarified. However, LG is currently 
running an Ethics Hotline, which is a service in accordance with our Jeong-
Do style of management that is aimed at lowering unethical activities 
within the company such as illegal Web violations. Furthermore, we are 
registered members of the UN Global Compact (UNGC). Is this enough to 
satisfy the requirements set by the IFIA?

 
                I have attached the following documents for clarification:

1.       UNGC Application Form
2.       UNGC Approval
3.       10 Principles championed by UNGC
4.       Ethics Hotline for ENERGYSTAR
 

                Thank you for your help.
 
 
 
Tony Ye
Manager, Standards & Compliance
LG Electronics USA Inc.
Office: 201-266-2421
Mobile: 609-915-6611


