EPA ENERGY STAR® Comments Matrix: Summary of Comments on the Conditions and Criteria for Recognition of Accreditation

Bodies for ENERGY STAR Laboratory Recognition

Index Key Issue Comment

Response

EPA should consider AB's current practice of equivalency
(i.e., Natural Resources Canada Energy Efficiency) to ensure
that laboratory accreditation requirements are equivalent.
Certain methods, albeit similar in nature, require different
means of assessment. Therefore, there may be disparity in
the practices of the laboratories for what outwardly would
appear equivalent.

AB equivalency

EPA intends the document to be as specific as possible
without being overly prescriptive. In that regard, EPA has
sought to include in the document what it considers the
most important requirements vis-a-vis the ENERGY STAR
program.

1
A separate document should be created to provide detailed | "Conditions and Criteria for Recognition of Certification
requirements for recognition of Certification Body Bodies for the ENERGY STAR Program" notes CBs must
Accreditors. As the EPA is planning on publishing a maintain accreditation to ISO/IEC 65 by a signatory to the
ABst dit CB document outlining requirements for Certification Bodies International Accreditation Forum (IAF) Multilateral
s to accred s operating under ENERGY STAR, it is important for EPA to Recognition Agreement (MLA) that operates in accordance
detail expectations of an AB for Certification Body with ISO/IEC 17011. EPA may revisit this language in the
Programs. future if it determines further specificity is warranted.
2
. EPA should specify the required frequency of the refresher As per clause 6.1.1 of ISO/IEC 17011, training should be
Assessor training - L
courses. conducted as needed to ensure the AB maintains a
Frequency of - .
sufficient number of competent personnel given the work
refresher courses
3 performed.
EPA should clarify who will provide initial training to the EPA's understanding is that the AB would provide the initial
Assessor training - current requirements for the assessors who will be assessor training. Where the AB required any clarification,
A Who will provide performing the assessments. EPA would offer technical assistance.
EPA-recognized ABs should not be allowed to participate as | EPA agrees, and will not recognize any AB that directly or
Conflicts of interest | |aboratories now or in the future as this will create a indirectly operates a laboratory.
5 conflict.

EPA should state its commitment to process the AB's
inspection report to ensure that compliant laboratories are
approved and added to the list of EPA-recognized
laboratories in a timely fashion.

EPA lab recognition
timeframe

EPA intends to review all documentation related to
laboratory recognition in as timely a fashion as possible.




EPA verification

As ILAC MRA member accreditation bodies have already
been verified of their competence and credibility against
the requirements of ISO/IEC 17011, EPA's recognition
process appears duplicative and unnecessary.

EPA has outlined in this document conditions and criteria it
believes go beyond the scope of ISO/IEC 17011, for
example, reporting requirements of particular significance
to the ENERGY STAR program. Other aspects of the

process document do not serve to duplicate the ILAC MRA
verification process, but to draw attention to activities of
7 fundamental importance.
Not all ABs have on-site assessment schedules precise to The document does not prescribe the resolution of the
Laboratory the given day. Some may refer to the accreditation renewal | schedule. It is EPA's intention that the AB be as precise as
assessment - period, which could be based on quarterly or other possible when reporting its schedule of relevant upcoming
g Precision of schedule | expiration periods. laboratory assessments to EPA.
Regarding providing EPA with "electronic access to a EPA has stricken this requirement from the document.
schedule of upcoming laboratory assessments," we strongly | However, EPA wishes to stress it intends to maintain open
Laboratory recommend that EPA include a clause in the MOU stating lines of communication with ABs to ensure it is kept
assessment - that this information will not be publicly released until the reasonably abreast of the volume and timing of ENERGY
Confidentiality of scopes of laboratories are published on the accreditation STAR-related assessments.
schedule body’s website. Our concern here pertains to ILAC
requirements for accreditation bodies maintaining
confidentiality of their client’s information.
9
EPA should consider recognizing only one AB, the National EPA intends to require and thoroughly review all
Voluntary Laboratory Accreditation Program (NVLAP) of the | documentation deemed necessary to determine whether to
National Institute of Standards and Technology (NIST), for recognize any given AB. In so doing, EPA will seek to
Number of ABs the performance of laboratory assessment and minimize variations in conformance while fostering an
accreditation. A single accreditation body will alleviate environment that allows multiple ABs to seek EPA
variations in conformance. recognition. This will ultimately give laboratories a greater
choice of accreditation providers.
10

11

Peer evaluation -
Confidentiality

The results of ILAC/MRA peer evaluation are strictly
confidential; therefore, informing EPA of the results of peer
evaluation is against ISO 17011's confidentiality rules. With
regard to the reporting responsibility, we urge the EPA to
have prior consultations with international organizations
such as ILAC, APLAC, or EA.

EPA has stricken this requirement from the document.




Peer evaluation -
Historical reports

EPA should provide clarification as to whether previous
evaluation reports of accreditation bodies by ILAC and its
regional bodies will be needed for EPA-recognition.

Previous evaluation reports will not be needed for EPA
recognition.

12
Regarding, "...provide EPA with copies of laboratory EPA has revised this point to require only corrective action
assessment documentation including corrective action plans and documentation of resolution of deficiencies. EPA
plans, documentation of resolution of deficiencies, and any | believes it is within the laboratory's authority to grant the
laboratory feedback on the assessors or assessment AB the written consent to share this information, and that
process. Laboratories’ consent to this will be a condition of requiring the laboratory to agree to the release of this

Reporting to EPA: Lab | participation," the laboratory cannot provide this consent information by the AB is an integral aspect of EPA's
assessment because of the AB's confidentiality requirements. Also, recognition of the laboratory.
documentation laboratory feedback with regards to the assessors as well as

the process is confidential, and is incorporated within the
review during a peer evaluation. EPA should request only
assessor deficiency reports, and avoid potentially
proprietary information.

13
Regarding, "Upon a satisfactory outcome, attest to the EPA has revised this point to clarify that the scope of
technical competence of laboratories to perform tests as accreditation provides sufficient assurance.
outlined in the ENERGY STAR Laboratory Accreditation

Reporting to EPA: Lab | Requirements. Assure the list of specific test procedures is
competence included within the scope of accreditation for the

laboratory," EPA should clarify whether the scope of

14 accreditation issued by the AB provides sufficient assurance.

15

Status of labs upon
change in AB's
signatory status

EPA should state what would happen to the accreditation
status of a laboratory that was accredited by an AB that in
turn lost its signatory status.

EPA's understanding is that any such laboratory would not
necessarily lose its accreditation. Regarding EPA's
recognition of the laboratory, EPA would have to consider
this on a case-by-case basis.




Timing of
implementation -
Market advantages

In order to prevent market advantages and disparity in lab
performance, the new requirements should be considered
to not be effective until all AB's have been trained and
accredited laboratories have had an opportunity to be
properly assessed. This concern would be applicable to
future revisions and additions as well.

Best efforts should be made to ensure that training is
provided equally to all Accreditation Bodies (AB)
simultaneously, so that accredited laboratories are not
penalized due to their AB's inability to attend a training
session. This concern would be applicable to on-going
training as well.

Itis EPA's desire and intention to foster as level a playing
field as possible with respect to the changes proposed here,
but EPA does not see a need to set a threshold other than
the end of the year 2010 for these requirements to go into
effect.

16
) Regarding participation in meetings with EPA, it is not clear | The document now states EPA and the AB will jointly
Venue. of meeting whether these meetings will be face-to-face, conference determine whether the meeting should take place by
17 with EPA calls or some combination thereof. telephone or in-person.
Regarding the requirement to "Allow EPA, at its discretion, The document now states EPA and the AB will jointly
Witnessing lab to witness any assessments," EPA should consider determine when such witnessing will occur, so as not to
assessments - stipulating a period of advance notice to ensure that the disrupt the AB’s assessment schedule.
18 Schedule AB's inspection schedule is not affected.

19

Witnessing lab
assessments -
Verbage

Regarding, "Allow EPA, at its discretion, to witness any
assessments performed for compliance with the
requirements of the verification testing program. EPA
agrees to operate solely as an observer and not interfere in
any way with the assessment activities of the accreditation
body and/or its assessors," "not take part" is suggested
wording to replace "interfere."

The term, "interfere," has now been replaced with,
"participate."





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


