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Profile: Arizona Public Service

Largest electric utility in Arizona
1.1 million customers

Peak demand of 7,500 MW
Annual sales of 30,000 GWH

Annual sales growth rate higher
than national average — but
slowed in 2008

$3.5 billion in annual revenue

0.7% of annual revenue spent on
Energy Efficiency ($25 M)
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Spending / Savings Update

($MM) including Performance Incentive

Annual Cum. Annual Cum.
Spending Spending MWh Savings  MWh Savings
2005 $ 3.2 $ 3.9 24,000
2006 $ 10.6 $13.8 104,000
2007 $19.4 $ 33.2 260,000
2008 $24.1 $ 57.3 310,000 698,000
2009 est. $ 25.6 $82.9 320,000
2010 est. $27.5 $110.4 325,000

« Spending and savings continue to increase each year
e Expect to have approx. 1 million MWh saved by 2010;
after 5 years of program implementation
APS
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Current EE Programs

Residential

Consumer Products
— ENERGY STAR CFLs

Existing Home HVAC
— Rebates (SEER)

— Quality install

— Duct test & repair

— Home Performance

New Homes
— ENERGY STAR

Low Income
— Bill assistance
— Weatherization

Features

v

N

Upstream buydown of retail price of
bulbs

$250-$400 rebate for 14 SEER/16 SEER
$100 rebate for Quality Install
Up to $250 for repairing duct leaks

$400 builder incentive to build home
using at least 15% less energy than
standard home

Provide free weatherization for limited
income households and occasional bill

assistance m
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Marxeting to Bullders

Build awareness

Generate builder
Interest

Know your audience APS | —

: quram P o e

at the builder FORECASTLUNCHEON
_ th TlM SULLNAN

Help your champion s APs

Make it easy

p Real Estate Advi

APS
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Building Prograrm Awareness
with Builders

HBA involvement

Event sponsorships

Links to APS touch points
HERS Rater relationships

“Pull” from consumer
advertising

Building science training
sessions

New....Interest in green

ENERGY STAR®
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Encouraging Participation
“Why and How”

» “Sales” meetings
— With/without raters
— Leave behind materials

= Builder video clip
> “Getting Started” on aps.com
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Builder Video
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APS HOME PAGE

ABOUT APS

MAMAGE ACCOUNT
EMPLOYMENT

MEWS RELEASES
CONTACT US

WEB SURVEY

SITE MAP

MAKE OMLINE PAYMENT

aps.com

APS GREEN CHOICE

A Better Tomorrow Starts Today ‘ MY ACCOUNT  APS SERVICES MY COMMUNITY

- APS == =

PARTHER DF THE YEAR

APS ENERGY STAR® Homes Program for Builders

It today's campetitive construction market, it helps to diferentiate yourself fram your
competitors. That's why builders are invited 1o join the AFS ERERGY STAR Homes
pragrarm. Lsing traditional building technigues to construct energy-efficient homes fram the
ground dp, you'll increase market share, offer more efficient homes to your customers, earn
financial incentives from AFS, and gain training and marketing support.

Builder Benefits | Builder Besources | Get Started

homebuilder
news

Order Marketing Materials

FProgram reguirements | Find a HERS raterinspector
Construction Corner | Contact APS EMNERGY STAR Homes | Consumer infarmation

. APS
ENERGY STAR®
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aps.com

APS GREEN CHOICE

A Better Tomorrow Starts Today | MY ACCOUNT  APS SERVICES MY COMMUNITY

APS HOME PAGE =t
o Program PARTNER OF THE YEAR

ABDUT APS
MANAGE ACCOUNT

EMPLOYMENT

B
MEWS RELEASES APS EHERGY STAR™ Homes - Get Started

SIS TES It's easy to start building APS EMERGY STAR Hames. It's as simple as warking with a HERS

WEB SURVEY rater and signing an agreement.

SITE MAP

MAKE ONLINE PAYMENT = Step One _
Contact Sandy Lockard at (602 250-3455 ar by e-mail at Sandra.l ockard@aps.com

to learn about EMERGY STAR Homes cedification requiremeants.

= Step Two
Contact one of our HERS RatersiProviders to determine if wour new horme
construction plans camply with both the ERA and AP S compliance standards.

= Step Three
Enrall in the program by completing the ERPA Online Parnership Agreement ,
completing an Agreement Information form, and signing your AFS EMNERGY STAR
Hormes Participation Agreement.

= Step Four
Attend a Success with ERNERGY STARS building science workshop {provided
courtesy of AP S,

SEARCH = Step Five
Your HERS rater will complete wverification of compliance, and then yvou will receive an

| m incentive check.
L APS
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Marketing to Homebuyers

Mass Media

- TV

— Radio

Targeted

— Print

— Online

PR

— APS opportunities
— Article placements

Point of Sale
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commercia
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Green Programming on Cox Cable

planet
green

Renovation Nation

Total Wrecklamation
Alter Eco

Battleground Earth
Emeril Green

Focus Earth

World’'s Greenest Homes
Greenovate

Go For the Green
WASTED

G Word

Mean Green Machines
Off the Grid

Supper Club with Tom Bergeron

i
HclV

HOME & GARDEN TELEVISIO_N

Red Hot & Green
World’'s Most Extreme Homes
House Hunters

My House is Worth What?

9

Earth’s Natural Wonders
Samantha Brown'’s Passport
Top Ten Natural Wonders

National Parks

NATIONAL GEOGRAPHIC

Amazing Planet
Earth: The Biography
Naked Science

Six Degrees Could Change the World

The

Weather
Channel

weather.com

Forecast Earth
When Weather Changed the World
It Could Happen Tomorrow

Sunrise Weather

EcoTech

Ecopolis

Fearless Planet

Five Ways to Save the World
Invention Nation
Miracle Planet

Weird Connections
An Inconvenient Truth
Mega Science

Miracle Planet

How do they do it?
Junkyard Wars

APS
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New Hormes and Lifestyles

ARIZONA'S ONLY COMPLETE GUIDE TO EVERY NEW HOME COMMUNITY

newﬁemes

- \—/(

- Giusona's Best @- uw:f:;:?WM 2008
= August Cover

K MICHOLA
Sl i0niES

S Dotyiss |ELITE

~\
W KEYSTONE @laftng’)

The way it should be*
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Tewam el
BUILDERS

0 In olu“r‘" s newhomeswebzine.com m

ENERGY STAR®

Homes Program

AUGUST




Coms How
R
e

Bt ity

+ Dlmint @1 Carmyon Tady
B ]

oy Astioe by
AR R SAE
Mrimiat Trid Eidstet
Ciovturites € covermamat i

BT S
- Evrions lntme

Caprpor Siin Cusiom
A )-aas- s
- Cantmen Hamn

[raeend] pitey i
Gl eT pone
Earmils basena Bih

Dt Wkt

B HO Wbk

+ et g et Bhernl e
virwye Crundy

B e 1 Dy Bl
Bl i inre

it g bl

o Aoty Mot | g
- Varania

Sorslm iy
arpassa T
- Pann Valien

Wi i Mormas
P Tk St

WIB-TT-OM
« Contomn sy

Fatraen
L1300
Cantrrn vireary

< S Vaey Ranch

Taphor mirenzn
-
= Warmwe e o Latiola

rifagy by e o
e I

« Trifogy - Vinearcis
T Lwn.

aan wia ol

- Peseuy

e g iy

- Verenna

Wilkam Fyan i
B B0 1 kb

= T At B

L - Thia il wflers salas

For tpetie commusiy imformatan,
=P camhomn

plrase wnit

ENERGY STAR®
Homes Program



BROWSE NEW HOMES = QUICK SEARCH = MAP SEARCH = ONLINE SPECIALS : TOURS

Q QUICK HOME
bW SEARCH

start your search #
ASHTON Builder / Community Hame:

@ INTERACTIVE S WOOPS | |
MAP SEARCH h : Aomee City:
||::h|:n:|se a city V|

CATEGORY /

LIFESTYLE House Options
----------------------------------------------- Priced from; | < $100,000 »
Get your to: | = 51,000,000
FREE COPY of

Bedrooms: |1+ ¥

New Homes Today

Bathrooms: |1+ ¥

ENERGYSTARHOMES & MAA AN = NEW HOME BUILDER DIRECTORY
. APS
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Parade of Homes Sponsorship

DON MISS
THE VALLEY'S BIGGEST NEW HOME TOUR
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APS Marketing

Lifestyles Newsletter
Aps.com

E-News

Public Relations
Events

“Newsline”

‘When you save energy you save
money. Here are tips for doing both.

APS HOME PAGE
ABOUT APS

Gat a rebate on a new air conditionser.
Save money, Help the enviranment.

Take some precautions before this
FEAFE SUmImEr Starm
- Pk

There's nathing like an APS Encagy
Star* Home to make you comfortable.

PARTNER OF THE YEAR

MANAGE ACCOUNT
EMPLOYMENT
MEWS RELEASES
CONTACT US Participating APS ENERGY STAR® Home Builders
WEB SURVEY
SITE MAP Anthem Glendale Red Rock
Buckeye Goodyear Scottsdale .
el Lo L Casa Grande New River Sun City I@ =Estimated Energy
LoGiN Elagstaff Eeoria Surprise Lrosts binciire [FOF
Florence Ehoenix Waddell format)
Prescott Yuma
City! Builder Waster Planned Community ‘T Subdivision o,
Anthem
Anthem at Parkside - %
Del Webb N NeChanaR Aspire (623) 742-7500
Celebrate
Dream
Buckeye
SEARCH Ashton Woods Homes Werrado Casitas (623) 594-2288
el Madison Park (623) 594-2288
| | B Presidio (523) 266-0118
CachetHomes Verrado ‘@ Summit Park (623) 444-4961
By using this Web sie, Centex Homes verrado 18 Parkview Square (480) 747-6800
you accept our Terms of Use Del Webb Sun City Festival Classics (866) 450-9322
and Privacy Policy agreements. Cottage
Estates
Fanurinht @ 1000_70NR ADS Premiers



Point of Sale
“Features and Benefits”

« Consumer brochures

= Energy cost brochures

» Sales books

» Sales signs

 Consumer video (coming soon)
 Make i1t EASY!
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APS HOME PAGE

ABOUT APS

MAMAGE ACCOUNT
EMPLOYMENT

MEWS RELEASES
CONTACT US

WEB SURVEY

SITE MAP

MAKE OMLINE PAYMENT

aps.com

APS GREEN CHOICE

A Better Tomorrow Starts Today ‘ MY ACCOUNT  APS SERVICES MY COMMUNITY

- APS == =

PARTHER DF THE YEAR

APS ENERGY STAR® Homes Program for Builders

It today's campetitive construction market, it helps to diferentiate yourself fram your
competitors. That's why builders are invited 1o join the AFS ERERGY STAR Homes
pragrarm. Lsing traditional building technigues to construct energy-efficient homes fram the
ground dp, you'll increase market share, offer more efficient homes to your customers, earn
financial incentives from AFS, and gain training and marketing support.

Builder Benefits | Builder Besources | Get Started

homebuilder
news

Order Marketing Materials

FProgram reguirements | Find a HERS raterinspector
Construction Corner | Contact APS EMNERGY STAR Homes | Consumer infarmation

. APS
ENERGY STAR®
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Marketing Materials Order Form
The following resources and reference materials are available - free of charge — to help you market your APS ENERGY STAR®

Homes more effectively. You may also customize the pieces with your own loga. Simply choose your selections and quantities
belaw, and select the check box an the right if you would like us to add your loga.

Model Home Collateral view ¥
Customer Brochures view w

Training/Materials

ENERGY STAR®
Homes Program



Online Marketing Toolkit

ENERGY STAR®
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Results

Currently......(through Dec 08)

— 36 Builders in the program (15 new in '08)

— 116 participating communities

— 16,072 additional committed lots under contract
Program to Date (Jul 06—Dec 08)

— $4.5 million total spend/$2.1 million incentives
— 5,119 total homes to date

Energy Savings

— 10 MW

— 21,000 annual MWH/425,000 lifetime MWH
Market Share

— 2007 = 7% share
— 2008 = 24.5% share (16% increase)

APS
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“New and In the Works”

= APS ENERGY STAR Homes + Solar
Requires ENERGY STAR!

ENERGY STAR®
Homes Program



“New and In the Works”

= AZ Green Builder Program (HBACA)

— APS Is premiere sponsor

— APS lobbied hard for ENERGY STAR efficiency
= Higher program tier

— Higher builder incentive tied to lower HERS
score

ENERGY STAR’®
Homes Program



APS ENERGY STAR Homes Team

= Tom Hines — Program Manager

» Sandy Lockard — Builder Program Rep

e Dresden Osterman — Program Coordinator
» Ecos Consulting — Marketing Support

ENERGY STAR®
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