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= BGE Smart Energy Savers Program>M (SESP) includes energy effitien'cyk |
and demand response programs

= These programs help customers reduce energy use, save money and
help the environment

* The EMPOWER Maryland Energy Efficiency Act of 2008

= Maryland utilities are required to develop Energy Efficiency and Demand
Response programs to reduce per capita energy use and demand 15% by
2015

= BGE was the first utility in MD to launch programs after receiving PSC
approval for the programs inn 12/08 and approval of cost recovery in 2/09

= BGE’s SESP is funded by an “EmPower Md. Chg” that appears on
residential and industrial/commercial customers’ monthly BGE bill
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BGE Programs in Support of EMPOWER Maryland

Residential Commercial & Industrial

= Online Energy Calculator

= Small Business Lighting

= Quick Home Energy Check-up Solutions
= Home Performance w/ ENERGY STAR® * Energy Solutions for
Business
= HVAC Rebate Program
= Retrocommissioning (RCx)
= PeakRewards°M
= Lighting & Appliances
= Refrigerator/Freezer Recycling
= Limited Income Program

= ENERGY STAR® New Construction
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Residential Programs for Existing Homes

BGE
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Options for everyone...

New Construction

Home Performance
w ENERGY STAR

HVAC Rebates
Quick Home
Energy Checkup

CFL Discounts
Appliance Rebates

PeakRewards

Energy Savings Potential

Online Energy

Calculator

—

Investment in Time/Money
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Online Energy Calculator

. B
= Entry-level, do-it-yourself, whole-house ——

BGE Oriline Energy Calculator Home
a n a |ys i S to O | Why are my energy costs different from last month or last year?
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| Avg.Temp TEIF  85EF  730F
Weather: The average temperature for July

= Interactive tool that helps customer learn TS e v e A o

| Days of Service
| Avg. Daity kit & £l

Difference from last year:

about their home’s energy consumption o summny: e 0 200 v

about 189 KWh lower than the July 2008
period

= ldentifies “key drivers” in customer’s energy Sk

b i I I shorter than the July 2008 bil period

Weather: The average temperature for July
2000 was 3.3 degrees colder than July 2008

[[Bactiic Cont ] [BectiicUsage | [_GacCont ][ Gasbsage ][ Detalled View |

= Provides suggestions for ways BGE Smart
Energy Savers Program® can help a customer
save energy and money
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PeakRewards d \ \

-
a BGE Smart Energy Savers Programs T .

A demand response program designed to help ease “peak” demand for
electricity in our region by cycling energy on and off during periods of high
usage.

Customer decides how much their air conditioning will be cycled during each
emergency event — 50%, 75%, or 100%.

Honeywell programmable thermostat or outdoor air conditioner switch
installed at no charge.

Summer bill credits totaling $50-5100.
First-year bonus of $50-5100.
Over 350,000 participants.
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CFL Discount Program ' ‘ﬂ“ A

= Save instantly on a wide variety of CFLs

= BGE offers a broad range of discounts on qualifying ENERGY STAR
CFLs, and light fixtures

= CFLs : Up to $2.50 off per bulb
= Light Fixtures: $10

= Available at almost 300 participating retail locations

= Over 6.3 million sold
@ With us, its personal. 3 BE.COITI‘” @
ECO
BED BATH & €Cosrco
BEYONID> S

Beynnd any store of its kind.

Walmart

Save money. Live better.

BGE
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http://www.riteaid.com/
http://www.bjs.com/

Appliance Rebate Program

S50 on Refrigerators
S50 on Clothes Washers
$25 on Room Air Conditioners

Over 67,000 rebates processed

Open to all BGE residential electric customers
regardless of electric energy supplier.

iy
i
i

&
|

Purchase from any retailer. ===

Rebate must be submitted within 30 days of
purchase.
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Refrigerator/Freezer Recycling Program

BGE will pick up customer’s old refrigerator or
freezer and give customer S50
= Must be in working condition.

= Offered by BGE through the Appliance Recycling
Centers of America, Inc. (ARCA)

= QOver 11,000 units recycled to date.

Did you know?

= If a spare refrigerator used in a basement or garage
is removed and not replaced, energy savings can
amount to 1,200 kWh/year, a $100 reduction in
annual electricity charges.

BGE
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Quick Home Energy Check-up

= A Check-up professional performs a one-hour
walk-through of customer’s home and
assesses insulation levels, air tightness,
heating & cooling systems, and more. 1. Six CFLs

Energy-Saving Measures:

= Customer getS d Summary report W|th 2 TWO faucet aerators
recommended improvements, and
opportunities to reduce energy use.

= The $40 Check-up fee, and the cost of the 4. Pipe insulation
measures, is waived if customer allows tech 5. Water heater tank wrap
to install at least 3 measures.

3. Efficient-flow showerhead

= Almost 12,000 performed so far.
= Average customer savings: $60/year.

BGE
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HVAC Rebate Program

= $175-$400 rebates on new high efficiency heating & cooling equipment
= Over 300 participating contractors qualified to offer the rebates
= QOver 25,000 rebates to date

n szoo duct |i VI. Minimum Efficiency Levels and Associated Incentive Payment
sealing rebate | | A (T S
AHRI Rated Central A/C Units
= SZOO rebate for | Central A/C Tier 1: 214.5 SEER and 212 EER |
HVAC Quahty Central A/CTier 2: =215 SEER and =12.5 EER
Insta IIation AHRI Rated Air Spume Heat Pump
Tier 1: =14 SEER and =11.5 EER and =8.5 HSPF
u $75 rebate for Tier 2: 215 SEER and 212.5 EER and =28.5 HSFF
Diagnostic Tune- AHRI Rated Gas Furnace

Tier 1: =292% AFUE
Tier 2: =292% AFUE w/ECM or ICM

up
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Home Performance with ENERGY STAR®

= Customer gets a comprehensive home energy audit, to

improve the home’s energy efficiency and comfort.
Recommended measures such as air sealing and insulation
are then installed.

= Rebates up to $2,450

= Potential energy use savings of 20% or more

= Fewer drafts and more comfortable rooms

= Work performed by specially trained contractors

= Third-party quality assurance

= 30 participating contractors
= Over 100 jobs completed

BGE
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Limited Income Energy Efficiency Program (LIEEP) '

o o

Income-qualified home owners may be eligible for energy saving services and
qguality home improvements already included in their BGE service.
Based on a home's needs, improvements may include:

Insulation

Windows and exterior door repair or replacement

Gas furnace and boiler tune-up, repair or replacement (BGE natural gas customers
only)

Heat pump and central air conditioning tune-up, repair, or replacement
High-efficiency lighting
Major appliance replacement

1,800 participants to date.

BGE

BGESmartEnergy.com We'reon it:



ENERGY STAR® for New Homes

= To earn the ENERGY STAR®, a home
must meet energy efficiency guidelines ENERGY STAR® qualified homes
set by the EPA. must have the following:

= ENERGY STAR® homes are at least 15% 1. Effective Insulation
more energy efficient than homes built
to code, but they typically include
energy-saving features that make them
20 — 30% more efficient than standard 4. Efficient Heating &
homes. Cooling Equipment

= About 35 builders offering ENERGY 5. Efficient Products
STAR construction, 1,400 completed 6. Third-Party Verification
with a total of 4,000 homes committed

2. High-Performance Windows

3. Tight Construction & Ducts

BGE
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Other Rebate Opportunities

= The Maryland Energy Administration Home Performance Rebate progranﬁw
offers homeowners bigger rebates with a 35% rebate (up to $3,100)

= Combined with BGE’'s Home Performance with ENERGY STAR,
residential customers can get rebates up to 50% on home energy
improvements or $5,550

= Available on a first come, first serve basis

= Maryland Home Energy Loan Program offers loans from minimum of
$2,500 to a maximum of $20,000.

= Available to owner-occupied primary residences located within

Maryland. This includes single-family homes and townhouses but does
not cover condominiums or cooperatives

BGE
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Other Saving Opportunities __ \

* Federal Tax Credits for Consumers “ "’

= Tax Credit: 10% of cost up to $500 or a specific amount
from S50 - S300

= Expires: December 31, 2011

= Details: Must be an existing home that is a principal
residence.

= New construction and rentals do not qualify.

BGE
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Higher Customer Participation Lower Customer Participation

Appliance Rebates

Appliance Reycling

CFLs

ENERGY STAR for New Homes
HVAC Rebates

Limited Income Energy
Efficiency Program

Quick Home Energy Check-up
Peak Rewards

Home Performance with
ENERGY STAR

Online calculator

BGE
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Examples of What Has Influenced Customer .
Participation Rate

" Program awareness

= Necessity of purchase

" Incremental customer cost

= Supplemental rebates and federal tax credits
" Program complexity

= Critical mass of participating contractors

BGE
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Challenges, Best Practices, and Lessons Learned R
= Challenges T

= Economic downturn significantly impacted programs that required the most
customer investment

= Programs with the greatest energy savings cost the most for customers to
implement

= Best Practices
= Cross promote programs on a holistic basis
= |dentify next steps for energy savings to customers on a continuing basis
= Leverage strong and vast contractor network

= Lessons Learned

= (Clearly identify linkage between “starter” and more advanced energy savings
opportunities to customers

= Engage broader set of stakeholders and influencers such as realtors, home
inspectors, etc.

BGE
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Strategies to Increase Participation

= Additonal customer education and outreach

= Helping customers understand that investments in energy efficiency can have
an immediate impact on comfort and energy use

= Cross promotion of related programs
= Quick Home Energy Check-up
= PeakRewards™M

= Upsell customers to programs that require a higher investment and have
higher savings opportunities

= |ncrease the number of participating trade allies/program influencers
= Supplemental rebates/incentives
= Program design refinements

BGE
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Questions?

For additional information
Visit us on line at wvw.BGESmartEnergy.com

1-877-685-SESP (7377)

BGE

BGESmartEnergy.com Neﬁ'e"bn it:


http://www.bgesmartenergy.com/
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