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WHO SHOULD I CONTACT? 
Your Northwest green building directory 

 

Contact Question/Issue/Resource Phone Email  

ENERGY STAR 

Certified New 
Homes program 

New Homes Partner Resources (Builder, Rater, Provider) 

888.782.7937 energystarhomes@energystar.gov 

 Program Requirements 
o Version 3/3.1 
o Revision 8 Checklists 

 Education Resources 
 Marketing Resources 

 Program Updates 
 My ENERGY STAR 

Account (MESA) 
 New Partner enrollment 
 Social Media 

New Homes HVAC Partner Resources 

Partner Locator (Builders and Raters) 

Provider HOST reporting 

Consumer Resources 

ACCA or 
Advanced 

Energy 

HVAC Contractor credentialing and oversight for 

ENERGY STAR Certified New Homes (H-QUITO) 
ACCA: 
703.575.4477 
 
Advanced Energy: 
919.857.9000  
 

ACCA:  
qaprogram@acca.org 
 
Advanced Energy: 
HVAC@advancedenergy.org 

 

Questions on Revision 8 HVAC Contractor Design 
Report and Commissioning Checklist 

ACCA Credentialed Contractor List 

Advanced Energy Credentialed Contractor List 

RESNET 

RESNET Partner Resources 

760.806.3448 info@resnet.us 

 Rater/Auditor/RFI 
Information 

 Contractor Information 
 Builder Information  
 Provider Information 
 Quality Assurance 
 RESNET Standards 

 Partner Organizations 
 RESNET Conference 
 ResBlog 
 Member login and new 

member enrollment 
 Social Media 

HERS-rated Home Search 

RESNET Partner Locator 

Consumer Resources 

NORESCO 
REM/RateTM and NW REM/Rate general functionality 303.459.7504 

 
support@remrate.com 

Download REM/Rate software 

Pivotal Energy 
Solutions 

Axis Database 480.256.2737 
support@pivotalenergy.net 
or terra.bell@clearesult.com  

Local utilities Whole-home incentives Utility Specific Utility Specific  

 
 
 
 
 
 
 

 

http://www.energystar.gov/index.cfm?c=bldrs_lenders_raters.pt_bldr&s=mega
mailto:energystarhomes@energystar.gov
http://www.energystar.gov/index.cfm?c=bldrs_lenders_raters.nh_hvac_contractors
http://www.energystar.gov/index.cfm?fuseaction=new_homes_partners.locator&s=mega
https://www.energystar.gov/index.cfm?fuseaction=host.loginform
http://www.energystar.gov/index.cfm?c=new_homes.hm_index
mailto:qaprogram@acca.org
mailto:HVAC@advancedenergy.org
https://www.acca.org/qa/directory/new-homes
https://www.advancedenergy.org/portal/hvac/members.php
http://www.resnet.us/professional/
mailto:info@resnet.us
http://www.resnet.us/public-access-to-resnet-national-registry
http://www.resnet.us/directory/search
http://www.resnet.us/
mailto:support@remrate.com
http://remrate.com/
https://neea.pivotalenergy.net/
mailto:support@pivotalenergy.net
mailto:terra.bell@clearesult.com
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Other Green Building Programs 

Contact Phone Email  

NEEA’s Efficient Homes Pilot 503.548.4780 terra.bell@clearesult.com   

Energy Trust of Oregon – New Homes 877.283.0698 info@energystrust.org   

BuiltGreen Washington 
Each county-specific Program 

has unique phone # 
Contact us page 

National Green Building Standard (NGBS) 800.638.8556 Contact us page 

Earth Advantage 503.968.7160 Contact us page 

Department of Energy – Zero Energy Ready Home (ZERH) - Contact us page 

Northwest 

ENERGY STAR 

Homes 

 Northwest ENERGY STAR Homes specifications, 
modeling guidelines, training resources, and 
certification info for homes certified through 
Northwest program 

 Questions not addressed by other organizations 
and programs   

 

503.548.4780 terra.bell@clearesult.com  

 

 
 

mailto:terra.bell@clearesult.com
https://energytrust.org/trade-ally/programs/new-homes/
mailto:info@energystrust.org
http://www.builtgreenwashington.org/56/programs-overview.html#16
http://www.builtgreenwashington.org/26/contact-us.html
http://www.homeinnovation.com/green
http://www.homeinnovation.com/about/contact_us?drop=green%20building%20certification
http://www.earthadvantage.org/
http://www.earthadvantage.org/contact/contact.html
http://energy.gov/eere/buildings/zero-energy-ready-home
http://energy.gov/eere/eere-website-contact
mailto:terra.bell@clearesult.com



