@ ENERGY STAR

Sponsor Meeting QA/QC Discussion
Follow-up

April 15, 2010

Learn more at energystar.gov



Using your toolbar

ENERGY STAR
S __| Fie view tep =E)E) )
Expand / minimize e a
= . Attendees(1) Staff (1)
~ |& @ NAMES-ALPHABETICALLY  ~
7 Your Name =3
-
Search | 1@
=] Audio

Audio Mode: Telephone

Dhal: www wuw wxux
Access Code. yuw www wux
Audio PIN: .,

if you're akready on the call, press #178 now.

Webinar Now
Webinar ID: 642-062-225

GuTuWebin:—_trT"




Audio Mode: Telephone

ENERGY STAR
Fie View Help CEE)
(=) Attendee List (2| Max 201) &

Attendees (1) | Staff (1)

4 I MAMES - ALPHABETICALLY -

e Dial-in to the phone number %| "L Your Hame -

e Add “Access Code” o

e Add “Audio Pin” =¥

[=] m
Audio Mode: Telephone

Dhal” www wux-wxxy
Access Code! yuw www wuw

**You will not be able to ask Audio PIN: X

guestions or speak if you do
not follow all 3 steps e

Webinar I 642-062-225
GoTo\VWebinar

e — — — ot




Agenda

ENERGY STAR

— QA/QC objectives
— RESNET, EPA, utility QA/QC relationship and responsibilities
— Utility program QA/QC best practices

— What sponsor utilities are currently doing with QA/QC

— Why utilities are already engaging in QA/QC activities

— What EPA can do to support and further these efforts

— Wrap up and next steps
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QA/QC Objectives

ENERGY STAR

« Ensure integrity of ENERGY STAR label and HERS
ratings

* Promote mature, self-sustaining high-performance
building industry

« Ensure that participants are meeting program guidelines
and incentives are being properly awarded



Stakeholder relationships and roles

ENERGY STAR

Collaboration on QA/QC
guidelines and data
collection

EPA

* Provide utility programs with support on incorporating
QA/QC best practices into program design.

*Coordinating with RESNET on QA implementation
eEstablish minimum criteria for ENERGY STAR Homes

RESNET —

Share best
practices

First line of QAQC of ENERGY STAR Homes
*Establish industry standards.

*Train, accredit and oversee industry
professionals.

Share information on non-
compliance with regards to
home performance and
industry professionals

Utility Programs

!

and
findings

*Ability to identify issues specific to the local
market and train stakeholders to ensure optimal
program efficiency, performance and success.

» Extra assurance of veracity of savings claimed
for homes paid.




RESNET & EPA OA/QC Agreement Rz AY

ENERGY STAR

« EPA and RESNET are working together to improve
coordination on home energy ratings and labeling of
ENERGY STAR Qualified homes

— Improved information sharing (homeowner complaints)

— Data sharing (qualified raters, providers, sampling providers)
— RESNET QA process checking TBC — start Jan 1, 2011

— Integration with Rater registry (planned)

— Integration with Homes registry (planned)

« EPA will honor RESNET suspension of raters
« EPA to recognize non compliant ratings and take action



Utility Program QA/QC Roles

ENERGY STAR

1. Engagement with RESNET: Share QA/QC information at
your discretion

2. Engagement with EPA: Share information about Program
QA/QC plans and provide annual update on key findings

3. Program Design: Incorporate QA/QC best practices
appropriate for your market and program (See Utility
Sponsor Guide)



What are utilities already doing?

ENERGY STAR

* The 2nd Annual ENERGY STAR for New Homes
Program utility sponsor survey was sent in late January
to the 130 utilities identified as active at the end of 20009.

* Four of the ten questions were focused on the utility’s
guality assurance and quality control (QA/QC) activities.

« 106 utilities responded to the QA/QC guestions.



Do you have a formal QA/QC process in place for your ENERGY STAR for New Homes Program?

ENERGY STAR

415%

Mo e are in the Yes We have our QAGC  We produce a QAQC
process of creating Process inwriting. report SUMMarizing
a8 QAQC process. our efforts.



Which of the following elements are a part of your program's Q/A process?

65.1%

04—

Onentation meetin
for new parnars.

Participation agreemeants
far buidars,

rater and providers.

g

technical suppon.

Annual program
kick-off maatings.

Provision of

[ata file review [ratar
data file, plans, TEC?).

Incantne
application review.

A process to remove
program participants
who do not comply.

In-field inspections.

ENERGY STAR
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On a scale of 1 to 5, how robust do you feel your QA/QC program is
currently?

19.8 %

QASQC Program

B 1 - Meads help

. 2

B ? - Moderately robust
. 4

B © - “Very robust

. A

ENERGY STAR



Why are utilities undertaking QA/QC? 22 74¢

ENERGY STAR

« Critical to have directly QA/QCed homes for which incentives are
being paid. Need to have confidence in the veracity of savings
when testifying to Public Service Commissions.

*  View QA/QC as a tool rather than a burden.

— Generate actionable information that allows for
Implementation of corrective action

— Delivery of added value to program participation. Builders see
QA as extra insurance of rating quality and raters see it as a
tool to help them perform above and beyond RESNET and
program requirements.

— Use issues discovered as a training opportunity. Pull together
participants to go over issues and best practices which will
allow for consistency of ratings in market and improved
construction practices.

» Additional Discussions?



Information Needed:

ENERGY STAR

Definition of QA/QC. Determine who defines it? EPA?
RESNET?

Determine what’s considered non-compliance. RESNET
uses <2 point discrepancy to flag an issue and >3 point
discrepancy to indicate a significant issue.

Who's ultimately responsible for QA/QC? RESNET?
Utilities? EPA enforcement? When and why? Incentive
money provided?

Will EPA now be decertifying homes? ggme utilities
have policies of not decertifying homes. How will this
play out? Additionally, can decertification be done
retroactively? Could a house that closed a year ago be
decertified for example?



What Can EPA Do to Help?

ENERGY STAR

* Provide concise sponsor program QA/QC best practices
guidance document.

* Provide sponsors with RESNET non-compliant items and
make sure sponsors are notified about RESNET’s

QA/QC plans.
* Provide easy to complete template for annual provision of
QA/QC information to EPA.

* Anything else?



