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Introduction to Monthly CFS Webinar Series

Webinars are an opportunity for 
Partners/Stakeholders: 

• To hear news on the latest CFS events, 
activities, and initiatives at ENERGY STAR

• To learn about program engagement 
resources and tips

• To engage with ENERGY STAR and each 
other on industry topics and energy-
savings

• To provide feedback on any information 
gaps and inform the development of new 
resources
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Near-Term ENERGY STAR CFS Activities

• ENERGY STAR Day is October 26, 2021
• ENERGY STAR 2022 Award Applications are available and due December 7
• Ask the Experts on Reducing Refrigeration Energy Costs in Commercial Kitchens 
• CFS equipment calculator is now available on the CFS landing page!

Coming soon!
• Fall newsletter 
• CFS utility midstream program resources 

Active specification revisions:
• Commercial Refrigerators and Freezers v5.0 (see CRE product development page)
• Commercial Ovens v3.0 (see ovens product development page)
• Commercial Electric Cooktops v1.0 (see cooktops product development page)
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https://www.energystar.gov/about/awards/latest_information
https://www.energystar.gov/products/ask-the-experts/how-to-reduce-refrigeration-energy-costs-in-commercial-kitchens
https://www.energystar.gov/products/commercial_food_service_equipment
https://www.energystar.gov/products/spec/commercial_refrigerators_and_freezers_specification_version_5_0_pd
https://www.energystar.gov/products/spec/commercial_ovens_specification_version_3_0_pd
https://www.energystar.gov/products/spec/commercial_electric_cooktop_version_1_0_pd


Stakeholder Breakdown

Registrations for today’s webinar 
include:

• 14 Product Brand Owners
• 10 EEPS/Utilities
• 10 Other
• 8 Implementers
• 3 Associations
• 1 Dealer/Distributor
• 1 Restaurant Operator



Polling Question #1

•What Aspects of Hawaii Energy’s Energy Relief Grant program are you 
most interested in learning about? (Pick 2)

•Customer Eligibility for Grant
•Equipment Eligible for Rebate
•Grant Application Review Criteria
•Marketing & Outreach
•Participation & Results
•Challenges & Lessons Learned
•New & Improved Grant Program
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• Introduction to Hawai‘i Energy
• ENERGY STAR® Partner
• Why we created the Energy Relief Grant
• Overview of the Energy Relief Grant program
• Marketing and outreach
• Results and testimonials
• Lessons learned and bright spots
• The new grant program
• Questions
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 Short-term goals
 Target those that could benefit the most from 

immediate energy savings

 Generate jobs/orders for contractors and vendors

 Get funding out quickly

 Make it easy and worthwhile to participate in our 
program

 Long-term goals
 Long-term energy savings for participants which will aid 

in economic recovery

 Leverage our grant program to motivate other 
community partners and foundations to invest in 
energy efficiency
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 Limitations

 Budget - $1 million

 Our program funding has to be paid after install

 Short timeline for program design due to 
urgency

 Must support energy-efficient equipment that 
qualifies for Hawai‘i Energy rebates

– ENERGY STAR certification is a primary 
qualifying criteria

– Other certifications are considered
% better than code, standard, or industry 

benchmark



Energy Relief Grant
Information Session

August 6, 2020
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Examples:

• Commercial kitchen appliance 
must be ENERGY STAR

• LEDs must be ENERGY STAR or 
DLC-listed

• Commercial split AC and heat 
pumps <65,000 BTU must have 
minimum 15.4 SEER
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 Press release, local news

 Clean Energy Allies (CEAs)

 Industry and professional groups

 Chambers of Commerce

 Small Business Development Centers

 Community partners

 County offices

 United Ways

 Hawai‘i Energy team members

 Coconut wireless
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 Overwhelming response – framing program as a 
grant

 Many applicants required extensive technical 
assistance

 18% of projects delayed beyond grant deadline for 
reasons out of the participants’ control

 Timing of payment was a struggle for some

 Partial grants caused confusion

 Increasing cost-effectiveness over time
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 160+ businesses and nonprofits learned about 
Hawai‘i Energy for the first time through the 
Energy Relief Grant

 114 participants responded to a post-grant 
survey
 11% said their upgrades improved health and safety of 

their facility

 73% plan to reach out to us for rebates and technical 
assistance

 79% plan to do more energy efficiency projects

 Partnered with Ulupono Initiative to hire a grant 
writer dedicated to helping obtain matching 
funding for energy efficiency projects
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 $5,000 grant cap

 Limited to 501(c)(3) nonprofits 
and small 
businesses/restaurants only

 Must use a Hawai‘i Energy 
Clean Energy Ally (CEA) 
contractor or vendor

 Eligible equipment types are 
limited to a pre-determined list
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Stay Connected
Oahu:  537-5577 (Residential) 839-8880 (Business)

Neighbor Islands:  1-877-231-8222 toll-free

www.hawaiienergy.com

facebook.com/hawaiienergy                      @myhawaiienergy

Mahalo!



Poll Question #2

•In your community, how do you feel a similar grant program would perform in 
helping small businesses recover economically while making energy-efficient 
upgrades? 

•Small businesses in my community would love to have a program like this!
•There’s already an existing program similar to Hawai’i Energy’s in my community 
and it’s working great!
•There’s already an existing program similar to Hawai’I Energy’s in my community, 
but the participation could use improvement.
•At this time, my community does not need a program like this. 



Thank you for participating!

Email cfs@energystar.gov if you have 
any questions, comments, or to be added 

to the CFS distribution list. 

36

mailto:cfs@energystar.gov
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