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STATE OF THE REGION

PROGRAM GOAL

Drive market adoption of energy-
efficient homes in new construction.

MARKET SNAPSHOT

22,300 Certified single-family homes since 2005

1, 190 Multifamily certified homes

161 suilders

37 Rating organizations

ncva




MORTHWEST Be more at home.

STATE OF THE REGION
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MARKETING PROGRESSION

2009-2011
Regional mass
consumer marketing

2012-2013
Use ENERGY STAR to
introduce next tier

2007-2008 2011-2012
Develop marketing Program rebranded,
messaging; co-op templates developed

ncva
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STATE OF THE REGION

Be more at home.

TODAY'’'S MARKET

= High regional consumer demand for energy efficiency

Mature program, relatively educated market

Four-state region, several players

Decrease in builder participation

Aggressive Northwest codes & cycle timelines

Several local green labels, programs

>
neea
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STATE OF THE REGION

CONTINUINING TO RAISE THE BAR

Using ENERGY STAR as its launching pad, NEEA is looking at
the next wave of building products and practices that will
continue to improve energy efficiency in new construction and

influence codes.

Market education and awareness today will help increase

adoption tomorrow.

>
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CAMPAIGN OBJECTIVE

INTEGRATED CONSUMER
MARKETING CAMPAIGN

Generate consumer & builder
awareness for advanced
building practices

Paid media

Public service announcements

Public relations

Local events
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GEOGRAPHICAL COVERAGE

BUILDERS FEATURED (2012-2013)

Ashland, OR

Plain Hills, OR

Olympia, WA ' v

Seattle, WA ' ' '
Coeur d’Alene, ID

Ennis, MT

Portland, OR v
Billings, MT

>
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DEMOGRAPHICAL COVERAGE
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PROJECT PROFILES

FIND A BURLDER |

BENEFITS OF OWNING AN
ENERGY STAR HOME
LEARN ABOUT EFFICEENT NAVIGATE THE HOME
TECHNOLOME 3 PERFORMANCE $CALE
THE INSPIRATION HOME
Built by: Scott Homes (2012)
Olympia, VWA overview performance features builder profile project journal

v

31 Jul WORKING TOGETHER IS RE-ENERGIZING

By: Puget Sound Energy

e Puget Sound Energy 15 prowd %0 be apant

of the Inspiration Home Tour! Thils 15 an
exciing time for 3l inerested In buliding
0 3 higher level of enargy efficlency and
NEW COonEtnUction standards. Our team
Wil D2 on-g R 3t the PSE DooM 0 ehare
more G2alls on 833y wWays W s3e
energy. tme and money. 100 by 0 53¢
n2llo! On August 132 3t noon, PSE and
Norwest ENERGY STAR® Homzs will
250 be presenting Sooft Homes win a
big chack for thair commimeant
Instaliing high eiclency products hat help owners enjoy 3 style of IMing Wit energy dills
guaranead 10 b2 lower

P3E's Single-Family New Construction program has worked in tandem with Norevwest
ENERGY STAR® Homes since 2 program’s Inception 11 2005 % provide hcenthes and
en2rgy emciency INDNMation S2nVIces 10 CuSiomers 2nd Paricipants 3t each polt 3iong e
\3lue chaln, targeting Dulicers, bulidng perrmance Specialists, Propery owners, senios
coniractons, retall ligniing pEmners 300 eMciency eouipment sudpliers. dlstriutors and
manutacturers. PSE has 3 long and accomplishad history 35 2 leader in 2 implementation of
en2rgy emciency programs in e Paciflic Nortmwest, and 35 2 leading aowocte for ENERGY
STAR products and senices. e share 3 common goal % Improve ensrgy emckency by
transforming e market for 2poliance and buliding materials at s3ve energy. Through Mis

0 STA of = souera
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FIHD A SUPER HOME BUILDER A

THE INSPIRATION HOME
But by: Scott Homes (2012)
Oympia, ik
overview  performance festures  bulderprofie  project ournal
-

[ENERGY STAR® Canifisd Home.
" (Re40)

10 e 1z R
 MsuBiShi FE12 Ductless Heat Pumg (DHP)
« Heat Recovsey Vnitiator (HRY)
VBl 0l water heatng system
. R40Flash
and ban 2"
= No o vy ow VOG (Volat Organic Compounds) proccts
 Tripls pane Vi TeK Carcinal 1G unt windows
 Rain gardens to handie storm water
« Solar hotwater heater
« Solas Photovoltaics
« Whiftpoot ENERGY STAR sppliances.
ADOUT NORTHWEST
ENERGY STAR HOMES
FIND A SUPER HOME BUILDER td
-
2 exto
Built by: Scott Homes (2012)
Olympia, WA
overview performance features. builder profile project journal
v
. SCOTT HOMES
3016 10th Avenue NE
Oympis, WA
http:/iscotthomes. com

As communey memsers in he South Sound, Scot Homes s¥ongly beleves n doing dusiness with he

ScottHomes

a choke.
9300800 10 Gelvering e highest quaity swucture

peppe—
gzt

Work Examples
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WHAT IS A SUPER
EFFICIENT HOME?

EXPLORE SUPER
EFFICIENT HOMES

EDUCATION

FIND A
HOMEBUILDER

EFFICIENT TECHNOLOGIES

Residential energy efficiency is often seenas a
checklist of new appliances to be purchased—a
dishwasher, a water heater or even a flat screen
television becomes the solution to reduce energy
consumption and save money.

Whatis overlooked is the fact that a true
high-performance home gains most of its energy
savings in places that are rarely seen by the
homeowner. Advanced framing, high R-value

i ion, ling and triple-paned windows work
non-stop to keep heatin during the winter and out
during the summer. Heating and ventilation systems
work in conjunction with the home's outer shell to
maximize occupant comfort and improve indoor air
quality. And finally, heat pump water heaters and LED
lighting make sure that repetitious daily tasks
consume the least amount of energy possible.

When combined, these building materials and

become a i system that

the ions of a home's

interior and exterior environment and regulates
accordingly. These super energy-efficient features
make it possible to build a home that exceeds current
national and state standards for energy efficiency or
even better, a “netzero” home that produces as much
energy as it uses.

PARTNER RESOURCES

BENEFITS OF OWNING AN ABOUT NORTHWEST
ENERGY STARHOME ENERGY STAR HOMES

LEARN ABOUT EFFICIENT
TECHNOLOGIES

NAVIGATE THE HOME
PERFORMANCE SCALE

A SUPER HOME BUILDER |

A\

FRAMING

Framing

In the past, framing has been overlooked as an energy saving opportunity. We know now that conventional

framing choices such as wood, concrete and metal often act as thermal bridges and directly transfer heat

from interior walls to the outside. The are framing ji that improve

energy savings:

« Advanced framing: reduces material waste and heat transfer by arranging materials to increase areas
insulation and reduce direct pathways for heat to leave the house

Staggered stud walls: interrupt thermal bridging by alternating studs along the wall, never completely
connecting the inside wall to the outside wall

« Double wall assemblies: layer two smaller walls filled with i nextto each. Ci
2x6" instead of the standard 2x4” studs creates a deeper wall cavity allowing for more insulation

Insulated Concrete Forms (ICFs) and Panels (SIPs): all-i
pre-fabricated framing materials that integrate a high-level of insulation

Raised heel trusses extend the space where the roof meets the wall of a house adding areas that can
insulated

walls v

wall system with

NORTHWEST

NERGY STAR U7
IOVES VIRTUALTOUR

WHAT IS A SUPER
EFFICIENT HOME?

ABOUT NORTHWEST
ENERGY STAR HOMES

FIND A SUPER HOME BUILDER r )

FIND & BENEFITS OF OWNING AN
HOMEBUILDER ENERGY STARHOME

EXPLORE SUPER
EFFICIENT HOMES

LEARN ABOUT EFFICIENT
TECHNOLOGIES

NAVIGATE THE HOME

PERFORMANCE SCALE

Be more at home.

NAVIGATE THE HOME PERFORMANCE SCALE

Energy efficiency in new residential construction is a constant evolution. As state building codes continue to adopt additienal energy saving measures into their standards,
sustainable and green building programs are driven to find new and innovative ways to confinue to build even better homes with increased comfort, savings and superior
quality. Wnat makes a hame super-efficient? Explore the different companents of energy eficiency in each of the following types of hames.

New DOE Super
Average Code ENERGY STAR® Builders Efficient Net
1965 Home Home Certified Home Challenge Homes Zero
v v v v v v

ENERGY STAR® CERTIFIED HOME

ENERGY STAR certified homes capture cost effective energy savings through
practices and technologies that go beyond the basic energy codes. Comparedto a
modern home builtto code, an ENERGY STAR cerlified home is at least 15% more
energy efficient. The savings can be atiibuted to a wide range of Improvements to the
building envelope (walls, floors, ceiling and windows), heating and coling
equipment, water-heating equipment, lighting and appliances. The latest version
(version 3) of ENERGY STAR requires checklists that must be filled outfor each
home to be certified, ensuring that critical details have been inspected and verified in
the home. These details address ihe desion and installation of HVAC systems,
insulation and air sealing, and moisture management, which all contribute to
whole-house performance
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TODAY’S GREEN
IS TOMORROW’S
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TRAFFIC: PAID MEDIA

OPTIMIZE, OPTIMIZE, OPTIMIZE

Channels:
= Zillow
= News: LP, lifestyle, home & garden

= Behavioral targeting

Ad types:
Video streaming
Sliding billboards

Banner ads

= THE BEST COMFORT [s NJ".T N
’ > ,—ﬂ. z ﬁ =
| i L iR Do gl

Terrified children, teachers’
heroics, no shelter: Inside a
tornado-ravaged school

e Faca

wore»  FOX 12's Most Wanted
o Inios |+ Man sho ke 1 nermast P

Be more at home.

Limited Time, $15 Donated for Every
wore

mwmm-mmn 9° qu

THE BEST
COMFORT
IS BUILT IN

THE BEST
COMFORT
s BUXLT IN J :
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TRAFFIC: EARNED MEDIA

Be more at home.

ENERGY
HOMES

STORY TELLING
VS. NEWS

Story packets, including

editorial content and

side-bar stories, pitched

to print publications,

blogs, and news groups.

JOBS + | AUTOS + REAL ESTATE + | RENTALS *

CLASSIFIEDS - | OBITUARIES +  FIND N SAE - | LOCAL BusiNEsses - ||

o

i
5-day | Traffic =

OregonlLive
E,, Ul Gregonin Oregon

] {15

Search

NEWS@ BUSINESS @ SPORTS @ HS.SPORTS @ ENTERTAINMENT @ LOCAL @

Clackamas County | Clark County, Wash. Gresham Portland  Washington County - more Local

North Plains couple’s ‘passive house,’ bui

Hammer & Hand, saves energy

12 ) Eric Apalategu, Special 1o The Oregonian . oy
Januiary 25,2013 3t 7.05 AM, updated January 25, 2013 3t 7.15 AM
 Tweet
B NORTH PLAINS -- Bryan and
Stephanie Farris expect to
L spend less money on electricity
to heat and cool their new home
for an entire year than it would
Reshere cost to take their family of four
Emad out to dinner and a movie.

‘The family's extremely energy-
efficient home, under
construction on a hillside off
Pumpkin Ridge Road,
incorporates "passive house"
construction techniques
designed to take advantage of
natural heat sources combined
. with extreme insulation.

Because of the home's design, it

Scott Homes

We absolutely could not have done this without Northwest Ei
Star. Thank you so much for your support in educating our
and thank you for your continued research. You ROCK!

e h

Practical Products Yield an Affordable
High-Performance Home

NEWS EEATURES

i here for move |

Recycle your old fridge today and get $4(

Home

energy

Northwest Energy Star Super-

Efficient Homes—#2: The House of
the Immediate Future
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a
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Weather  Sports

& Top Stories

Entertainment  Contests

» National

Community

» Rogue Gangs | iy Cool Schooks

Blogs  Station In

P Crime Stoppers

{JHOTTOPICS

Forecast

Today: Mosty sunny, with a
high near 64, Caim wind
becoming north northwest
around § mph in the
anemacn

Tonight: Mastly cloudy. wih
2 low around 40. North
northwest wind around 5 men
becoming caim i the
evening

Tueaday: A 40 percent

chance of ain. Mosdy cloudy,
More

-

No Text Zone

Trip Check + We Know Why You Are Awake < News10 Live

n DAN JOVICK
L M HOR
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TRAFFIC: LOCAL EVENTS
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e August 2012

.. Scott Homes, Inc: & 1,225.00

C}ne-lhnusnnd wo-hundred twenty-five and /1

Puget Sound Energy '
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CUSTOM COLLATERAL

BEFORE |
YOU CAN
FEELI ‘& |

YOU

HAVE X
TO BUILD
COZY. -

THE COV FORTb uF AH bUS are:

just limited
nthe dw; day=

knowledge that y more energy
4. Or that you'll i ng your en

y the comforts

the Northwest are doing to
uo and create the next standard

= THE PORTLAND PILOT

THE NEXT GENERATION OF HOMES

NEW TRADITION HOMES has become a regional leader in developing innovative and
energy-effictent solutions to new restdential construction. Through ongotng research
and dedication, they continue to build homes that are healthier, more durable and more
effictent than today’s standard new homes. Every New Tradition Home is ENERGY STAR™
and Butlt Green-certified for better comfort and lower energy bills.

New Tradition Homes’ Ponlnnd Pilot home incorporates a number of advanced building
and

Advanced Framing
Advanced Framing reduces material waste and

unwanted heat transfer by terials

to increase areas of inzulation and reduce direct
pathways for heat to leave the house.

Increased, Blown-in Insulation

Blown-in insulation ix applied with high-pressure

foreed air and densely packs the entire wall

completely illing gaps arourd framing
terials, This reduces path

{thermal bridging) and prevents condensation

that leads to mold and dry rot.

Proper Atr-Sealing

A home that is well insulated, but not nirtight,
performs as well as a winter jacket that is left
unzipped. Air-sealing must happen in order
o realize the energy savings captured with
Ad d Framing and

It also supparts the efficiency of HVAC
systems and maintains air quality.

Ductless Heating and Cooling System

This home utilizes a Mitsubishi ductless

plit heat pump system, which produces up
to four times more heat energy than it consumes.
The ductless system delivers conditioned air

in varicus zones of the house without the use

of ducts. It also serves the cocling needs of the
home during hot summer morths.

mi;

Heat Recovery Venttlator (HRV)
An HRV improves air quality by periodically
exhausting out stale air and indoor pollutants

side-by-side i

Tanklen Wner Heater

e outdoor air

rnace or heat pump

High-Performance Windows
En:rgy{ﬁ"uer‘rwl':daw' employ advanced
ch as protective coatin
improved frame assemblies, to help keep heat

in during the winter and out during the summer.
Double- and triple-paned windows provide air
ies that act as an insulating layer, reducing
hent transfer and incrensing comfort.

Rltered, fresh air. Before entering
‘warmed to room
by the indocr air as they travel

a heat exchanger that conducts
heat between the two. This maintains the qu
of the incoming fresh air and alzo pre-hea
without using the home"
for additional energy savings.

on-demand water heaters, provide hot water
when you need it and are an energy-efficient
jon compared to man;
e cystems elimi
a storage tank where standby water can
experience heat loss and require re-heating.

diticnal water
ate the need for

To learn more about
New Tradition Homes, vi
newtraditionhomes.com

Be more at home.
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RESULTS

YEAR OVER YEAR SUCCESS

Be more at home.

# projects
Paid media impressions

Timeline Aug-Dec

PSA value

Press coverage 38 stories

Website traffic 72% increase

Click-through rate

3

12.4M

Apr-Jun

$700k

16 stories
292% increase

0.25

-
M.
Q)
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RESULTS

EARNED MEDIA

Online banner ads: largest traffic driver

High-impact ads (sliding billboards, page takeovers): 60% of
clicks, only 5% of budget

Video pre-roll, post-roll ads: second best performing ads

Behavioral targeting ads: Low click-through rates, long time

on site, more qualified leads

Television ads: effective for spreading awareness; low traffic
but long time on site (avg. 4:22) >
neea
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IN HINDSIGHT

= A campaign without carrots. You don't need prizes to

achieve results. Determine your objectives.

= Vet your projects. Identify invested partners who you can

help elevate and are committed to the campaign.

= You're on the builder’s timeline. Working with projects in

construction phase resulted in a lack of control over schedules.

= Allow plenty of lead time for press pitching. Story packets

were highly successful, but slower to generate press.

= Creative has a shelf-life. By the third month, we saw a

decrease in click-through rates for online ads. >3



THANK You! NORTHWEST

Erin Diamond, Program Manager, Efficient Homes Initiative
ediamond@fluidms.com, 971.409.6076

Renee Yama, Marketing Acct. Manager, Efficient Homes Initiative RGY STAR
ryama@fluidms.com, 503.688.1556 ES
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