




event, which included residents and 
speakers from RMS, Coinmach, 
ENERGY STAR, LG, and the local 
government, emphasized the new 
washers’ superior environmental 
performance, the Check My Wash 
program, and proper operation of  
the machines. 

A REPLICABLE SUCCESS
Both Scott Ross and Beth Ross are 
interested in changing to ENERGY 
STAR qualified washers in their other 
properties if these machines deliver the 
savings they expect, and if residents and 
maintenance staff are satisfied  
with them.

The company did receive a lone 
complaint from a resident who felt the 
change out only benefited the building 
owner, in the form of lower utility bills. 
However, Property Manager Dana 

Green reports that most residents have 
stopped by to say that they are pleased 
with the change.
 
Long-time resident Janice Vaughan 
finds a lot to like in the new machines. 
“They’re quieter and they’re user 
friendly. You don’t have to use as much 
detergent, which is nice. And I think 
they get the clothes cleaner.”

The efficient washers and the new 
laundry center also draw the attention 
of prospective renters. “It has been 
a definite plus when we’re touring,” 
Green says. “You’d be surprised. A lot 
of people are going in the direction  
of green.” 

By the Numbers

Number of Apartments 272

Water Rate $6.21 per 1,000 gallons

Gas Rate $1.29 per therm

Electric Rate $0.1375 per kWh

Before After

Washers 14 Speed Queen Washers (7 years old) 14 LG High-Efficiency Front Load Washers

Water Consumption per Load 33.5 gallons 12.9 gallons

Washer Capacity 2.69 cubic feet 3.52 cubic feet

Dryers 14 Speed Queen Gas Dryers (7 years old) 14 Speed Queen Commercial Gas Dryers

Number of Cycles per  
Washer per Year

1,138

Energy and Water  
Cost Savings*

$2,600 per year (projected)

*Projected cost savings include energy savings from both washers and dryers and assume utility rates don’t change over time. 
Savings could be higher if residents wash fewer loads of laundry due to larger washer capacity or if utility rates increase.

Key Factors of Success

Start educating residents about •	
the new washers as soon as 
possible and highlight the 
benefits to users.

Overcome objections to higher •	
vend prices by encouraging 
residents to take advantage of 
the larger capacity washers and 
do bigger loads.

Remind residents to use just •	
one-quarter cup of high-
efficiency detergent per load 
to ensure that the machines 
operate properly.
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The switch to ENERGY STAR clothes washers is 
expected to shave about $2,600 off the property’s 
utility bills each year.
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