From: jhoey@coastal glassdist.com
To: richard.karney @ee.doe.gov
Sent; 03/28/2003 04:58 PM

Subject: Four-zone alternative

Dear Sir:

| am president of Coastal Glass Distributors LLC, a glass fabricator based in
Charleston, SC. We fabricate tempered, insulating, and laminated glass for both
residential and commercial construction; we fabricate both sputter-coat and
pyrolytic low-e glass.

| strongly support the four-zone alternative. | believe that the advantages of the
four-zone proposal (particularly the energy savings and the much higher costs to
make and to fabricate sputter-coated glass) greatly outweigh the advantages of the
three-zone proposal.

If I can provide further information, please don't hesitate to contact me.
Sincerdly,

Jack B. Hoey, Jr.

President

Coastal Glass Distributors LLC
(800) 868-4527 x2206



