
 
 
Mr. Bryan Berringer         January 7, 2010 
Environmental Protection Agency  
 
Subject: Enhanced Program Plan for ENERGY STAR Products. 
 
On behalf of CSA International we wish to extend our appreciation for the opportunity to review and 
comment on the proposed “Enhanced Program Plan for Energy Star Products”   In response to your 
request for input, we have conducted a thorough review of the document provided and wish to offer the 
following comments. 
 
Our first comment would be to acknowledge the efforts of the Environmental Protection Agency (EPA) 
and the Department of Energy (DOE) in developing a partnership (MOU) that will consolidate your efforts 
in the management of energy efficiency and greenhouse gas emissions. As a third party testing and 
certification organization engaged in the delivery of energy efficiency verification services, the EPA / DOE 
MOU, the subsequent partnership between the two parties, and the clear definition of roles and 
responsibilities, will help organizations like ourselves better align our services with your respective needs 
and expectations. 
 
In addition, we also acknowledge that the ENERGY STAR mark is the most recognized product marking / 
branding throughout North America, to signify energy efficiency, and that the integrity of, and consumer 
confidence in, this brand cannot be compromised.  The enhancements proposed including (but not limited 
to): - the expansion of eligible products, 
 - the timely updating of specifications and program requirements, 
 - increased product verification, testing and enforcement,  
 - qualification of products through an accredited laboratory, prior to labeling, and 
 - taking advantage of third party programs to support verification efforts.   
will all support a sustained market recognition and appreciation of the ENERGY STAR mark. 
    
Following our review, we identified two subject areas that may require further clarification to help mitigate 
or minimize challenges.  These topics are “laboratory qualification” introduced in section 6 and branding / 
marking for “Superstar” products introduced in section 8. 
 
In section 6.4, you may want to consider referencing the use of a “manufacturer’s” own accredited / 
qualified testing labs for qualification purposes, assuming this is your intent. It is understood that 
manufacturers may choose to use a third party program and that verification will be determined by third 
party. 
 
In section 8, we have noted that the “Top-Tier” (Superstar) program will be “nested” within the ENERGY 
STAR program and that branding / labeling differentiation has not yet been defined. In order to generate 
the greatest interest in building “superstar” products and thereby encouraging manufacturers to aspire to 
this level of product design, EPA / DOE may face some challenges until this branding differentiation is 
more clearly defined, again, assuming this is your intent.  
 
Otherwise, program rationale and methodologies proposed are all consistent with those employed by 
third party certification and testing organizations around the world to ensure quality in product testing, 
brand integrity, continuous compliance with criteria, and are all vary familiar within our industry.  
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