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Training Support

ENERGY STAR

« ENERGY STAR is dedicated to providing partners
with training support

— Customized and relevant individual support
— General turn key materials at energystar.gov/training

— Coordinated campaign support (e.g., resource pages for
ENERGY STAR Change a Light, Change the World)

— Broader events like Lighting Partner Meeting (CFL 101)



Example: Lighting Brochure

ENERGY STAR

e (Good Earth Lighting and National Vendor Services
Brochure reached 1,500 sales reps

Guidebook to

ENERGY STAR®
Qualified Lighting

CHANGE FOR THE
BETTER WITH
ENERGY STAR

L5

Beautify the Environment — Inside &
Outside the Home
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TRAINING CENTER I

What is the ENERGY STAR Training Center?

ENERGY STAR

e Online
e Product-based materials

. New! ' ”
= _—




d ENERGY STAR Site Features W

ENERGY STAR

TRAINING CENTER

What does the Training Center offer?

e For Partners:
— Easy access
— Current training materials
— Exchange ideas with other Partners

« For ENERGY STAR:

— Provides training framework
— Time/resource savings
— Consistency
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ENERGY STAR

TRAINING CENTER

d ENERGY STAR Site Benefits

Why should you visit the Training Center?

« EASY...few clicks away
« ACCURATE...most current training materials

e RELEVANT...we hope!
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TRAINING CENTER IARaS

ENERGY STAR

How can you find the Training Center?

e http://www.energystar.gov/training/

Search
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e Partner Resource Page ENVIHONMENT FOR THE BETTER 8 e
PRODUCTS HOME NEW HOMES BUSINESS PARTNER
IMPROVEMENT IMPROVEMENT RESOUB&ES

Partner Resources :

Buiders, Lenders.

Raters & Sponsors Ee =2 leader - change for the better with the aid of ENERGY STAR resources. ;
of Meww Homes

.
. LO O k fo r tI I e I CO n Utilties/EERS Manufacturers & Retailers
Those wha manufacture, market, and sell ENERGY STAR guall

Service & Product

Providers products :
— + Product Specification: ;
Businesses + Product Specificatioys in Development |

+ Training Resources/ ENERGY STAR Universit ‘
Small Businesses !

Congregations. Mew Home Builders l!atera Sponsors, & Lenders !
Thase involed in building, gualifying, sponsoring, andfor lnaning funds for |

HiAC Contract !
Sritaciors ENERGY STAR gualfying new homes. ;
Efficiency Program S|

Utilities, state agenciel, regional groups, and nor--2fL ~janizations tha ;

sponsor energy efficienky programs ;

+ Training Resources: BRNERGY STAR Universi H

Senvice & Product Providers
Those offering equipment or energ
industrial buildings and facilities

iciency services for mercial or

Businesses, Small Businesses, & Congregations
Organizations that have partnered with EPA to improve the energy efficiency
of their facilities |

HWAC Contractors |
Thise who install and service heating and cooling equipment for residential

or commercial customers.

International Implernentation of ENERGY STAR :



http://www.energystar.gov/training/

ENERGY STAR

TRAINING CENTER

e Arranged into three
main sections:

Manufacturers

Retailers

Builders, Lenders

Raters & Sponsors
of Mew Homes

— Products
— Campaigns
Utilities/[EEPS

LtiltiesEEPS

Service & Product
Providers

Businesses
Small Busingsses
Congregations

Hw&C Contractors

ENERGY STAR

Site Navigation

BE A LEADER-CHANGE DUR
ENVIRONMENT FOR THE BETTER

HOME
IMPROVEMENT

PRODUCTS NEW HOMES

Home = Partner Resources = ENERGY STAR University

db ENERGY STAR

TRAINING CENTER
Welcome to ENERGY STAR University. This information is designed to

serve as a resource for patners looking to improve their sales effectiveness.
Find tools and infarmation to help you convey to your staff, customers, or
business partners how ERERGY STAR can help them protect the
enviranment while saving energy and money.

Products

EMERGY STAR currently labels products in maore than 40 categories, from
televisions and air conditioners to clothes washers and computers. ENERGY
STAR qualified products have the same features consumers look for in
corventional models, but use less energy

Appliances | HYAC | Lighting | Home ElectronicefOffice Equipment | Commercial Food
Service

Campaigns

To promote the benefits of ENERGY STAR to consumers, EPA encourages
partriers to participate in seasonal promational campaigns. Campaign
outreach includes print advertising, in-store signage, and utility rebates
[where available) that encourage consumer demand for products that have
eamed the ENERGY STAR

Appliances: Spring into & YWorld of Savings | Cooling: Cool Your Yyorld | Lighting: Changs &
Light, Chance the Wiorld | Home Electronics

Utilities’/Energy Efficiency Program Sponsers

Ltilities/Energy Efficiency Program Sponsors partners play a large role in
educating consurmers about ENERGY STAR. EEPS resources include links
to praduct infarmation and best practices in retail training by our EEPS
partners.

Training Owervisw | Training Resources

Search

BUSINESS
IMPROVEMENT

ENERGY STAR

< email this page
>@< print view

PARTNER
RESOURCES
-

Products

Appliances

HYAC

Lighting

Hatne Electronicsioifice
Equipment

Commercial Food Service

Campaigns
Appliances: Spring inta &
iarld of Savings

Cooling: Cool aur Yorld

Lighting: Change & Light
Change the World

Hoime Electronics
Utilitie s EEPS

Training Croerview
Training Resources




ENERGY STAR _
d ATt Products Section [
ENERGY STAR
* Residential Lighting Products
— Showrooms /?\ )
— Manufacturers &

— Do-it-Yourself

Residential HVAC Equipment M

Residential Appliances

Home Electronics/Office Equipment

Commercial Food Service Equipment
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ENERGY STAR

TRAINING cENTER BLLEULCRVEUSETS

Pocket Cards

Sales Training
Presentations

ENERGY STAR® OUALIFIED

Offers turn-key and
customizable training

materials for each
product category:

o ellicient? SALES ASSOCIATE TRAINING

REFRIGERATORS

ENERGY STAR qualiied room mr condiioners
» A afficient thin ard

 Pocket Cards
 Presentations .,, Caloulators o
« Calculators R

 Fact Sheets

ENERGY STAR Qualified Programmable Thermostats
How o Promete Products AND Energy-Efficiency

What s ENERGY START Why sell ENERGY STAR
[
!

ST gated -
thermostat for the sdws Gferen ferrer sk 1550 188 ot
e of e iyt e
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ENERGY STAR

ENERGY STAR . .
TRAINING CENTER AElelaltN@r gg]or=Tle]y

The ENERGY STAR Training Center (ESTC) provides
access to training materials that will help you make the
most of your participation in the Program’s national
campaign initiatives

For ENERGY STAR Change a Light, Change the World
communicate the benefits of purchasing residential
lighting products that have earned the ENERGY STAR:

— Interior and Exterior Fixtures
— CFLs
— Ceiling Fans with lighting
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ENERGY STAR : .
LN a Ny ] National Campaign

How can | find lighting training information in advance
of ENERGY STAR Change a Light, Change the World?

e Visit http://www.energystar.gov/training/lighting

 Find materials to help train sales people about
ENERGY STAR and your latest products

— Pocket Card for CFLs and Fixtures
— Sell Sheets and Calculators

13
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ENERGY STAR
Nt/

ENERGY STAR

LN a Ny ] National Campaign

What do the pocket cards look like?

H CUSTOMER FAQs:
ot

ENERGY STAR® QUALIFIED
ATHEEILN QUALIFIED LIGHT FIXTURES

KEY SALES MESSAGES:

ENERGY STAR is:

> A U.S. government-backed symbol of energy efficiency

> A label earned by products that prevent air pollution by
meeting strict energy efficiency quidelines set by the U.S.
Environmental Protection Agency and U.S, Department of Energy

ENERGY STAR qualified light fixtures:

> 2/3 less energy (than standard incandescent fixtures)

> Come with long-lasting pin-based bulbs that only have to be
replaced once every 7 years on average

> Dffer automatic daylight shut-off and motion-sensing features
on outdoor fixtures

> BGenerate 70% less heat than incandescent light fixtures

> Are designed to be stylish and energy efficient

Replace the five most frequently used light fixtures in your home
or the light bulbs in them with ENERGY STAR qualified ones, and

you could save more than $60 each year in energy co

Why are ENERGY STAR qualified fixtures
more expensive?

Qualified fixtures are actually less expensive
in the long run. What you are save over time
in energy and bulb replacement costs can
more than make up for the difference in the
up-front cost.

Don't fluorescent bulbs flicker and give off an
odd color light?

To earnthe ENERGY STAR, bulbs cannot flicker

or take longer than one second to turn on. The
light from ENERGY STAR qualified fixtures
generally mirrors that of soft white incandescent
bulbs. Manufacturers back up their ENERGY STAR

qualified fixtures with a 2-year warranty.

For mora information, visit www.energystar.gov
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ENERGY STAR

d ENERGY STAR Utility Section

TRAINING CENTER

How can | find out what training strategies and
materials EEPS use as a part of their retail training on
ENERGY STAR qualified products?

* Provides links to Utility/EEPS
program sites for product
Information and best practices In
retail training materials

— Training Overview
— Training Resources

15
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ENERGY STAR

d ENERGY STAR Early Results

TRAINING CENTER

Are people finding and visiting the Training Center?

a . )
ENERGY STAR Training Center Page Views
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ENERGY STAR
db TRAINING CENTER Early Results

What materials are people downloading most?
4 A

Top 10 Materials Downloaded - Cumulative

Northw est Alliance 2005 Evaluation
CFL Sales Training Presentation
Advanced Lighting Partnership PDF
Advanced Lighting Package PDF
Dehumidifier Sales Training

Window s Sales Training Presentation
Home Sealing DIY Guide

Ceiling Fans Sales Training Presentation
Clothes Washer Sales Training

RLF Sales Training Presentation

0 100 200 300 400 500 600
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ENERGY STAR

TRAINING CENTER

d ENERGY STAR The Future

e Phase 2:

— Interactive components; improved
coordination with EEPS sites

— Extended to cover additional areas of
ENERGY STAR (Homes, C&l, etc.)

e Phase 3:

— Enhanced functionality and
Interactivity

18
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ENERGY STAR

d 2el it Site Summary

TRAINING CENTER

Visit the ENERGY STAR Training Center to help you
maximize your sales potential. It’s:

« EASY: Access relevant ENERGY STAR training materials and
resources on your own with relative ease

« ACCURATE: Find the most current training materials for increasing
the sale of ENERGY STAR qualified products and services

« RELEVANT: Exchange and collaborate ideas with other Partners

www.energystar.gov/training/lighting
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Future Training Support

e Customized Opportunities
 New Topics of Interest

e Comments/feedback

Jocelyn Spielman, 703 247-6179
jspielman@cadmusgroup.com

Kate Lewis, 202-343-9024
lewis.kate@epa.gov
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