
Deciding on the 
Information 

Maura Beard 
Jean Lupinacci 
U.S. EPA



Lessons Learned


| Be thoughtful about the audience 
| Keep it simple, but… 
| Convey the important information 
| Graphic display helpful 
| Provide website for more details 
| Limit the burden 
| Clearly identify source of information 



Know the Audience


| General Public?


| Company/Government Executives?


| Prospective Tenants?


| Prospective Buyers?


| Building Managers?


| Others?


Key Information must be easy for audience to grasp 



Examples 



European Examples 

Appliances Buildings




ASHRAE Draft Certificate

Side 1 



ASHRAE Draft Certificate

Side 2




EPA Mock Up


| Starting point for discussion 
| Generic report to print from Portfolio

Manager

| Available for any to use

| Doesn’t limit organizations from


customizing reports 
| Incorporated lessons learned from

other examples 



Proposed Portfolio Manager 

Report 



Key Questions

|	 Who is the audience? 
|	 What are the critical pieces of information? 
|	 How much is too much? 
|	 Should additional information be provided? 
| How can the burden be kept as low as possible 
z For constituents?

z For government administrators?


|	 How or where would it be displayed? 
|	 How can the energy statement be associated

with an effective marketing campaign? 
|	 How can the impact be measured? 




